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The Honourable John McCallum, P.C., M.P. 
Minister of National Defence 

National Defence Headquarters 

MGen George R. Pearkes Building 

101 Colonel By Drive 

Ottawa, Canada 

KIA OK2 


Dear Minister, 


| am pleased to submit the fifth annual report from the Office of the 


Ombudsman for tabling in the House of Commons. 


This report provides an overview of our operations from the beginning 
of April 2002 to the end of the fiscal year in March 2003. 


Yours truly, 


André Marin 


Ombudsman 


Mandate 


The Ombudsman investigates complaints and serves as a neutral third party on 
matters related to the Department of National Defence and the Canadian Forces 
(DND/CF). Acting independently of the chain of command and managers, he reports 


directly to the Minister of National Defence. 


The Office is a direct source of information, referral, and education for the men and 
women of DND/CF. Its role is to help individuals access existing channels of 
assistance or redress when they have a complaint or concern. In addition, the 
Ombudsman may investigate and report publicly on matters affecting the welfare of 
members and employees of DND/CF and others falling within his jurisdiction. The 


ultimate goal is to contribute to substantial and long-lasting improvements. 


Any of the following may bring a complaint to the Ombudsman when the matter is 
directly related to DND or the CF. 


e A current or former member of the CF 

e A current or former member of the Cadets 

e A current or former employee of DND 

e A current or former non public fund employee 

e A person applying to become a member 

+ A member of the immediate family of any of tie above mentioned 


e An individual on an exchange or secondment with the CF 


How to Contact Us 


There are several ways to reach the Office of the Ombudsman: 


Call us toll-free at 1-88-88-BUDMAN 
(1 888 828-3626) and speak to an intake officer. 


Write us a letter describing your situation and mail it with 
any supporting documents to: 

Office of the Ombudsman 

100 Metcalfe Street, 121 Floor 

Ottawa, Ontario 

K1P 5M1 


Send us a fax at 613 992-3167 or toll-free at 1 877 471-4447. 


For information about sending a secure fax, please call 613 992-0787. 


Fill out the online complaints form and mail or fax it to us. 
(Please do not send confidential information by e-mail, as we 


cannot guarantee privacy at this time.) 
Visit our Office for a private consultation. Appointments are recommended. 


For further information about the Office, please visit us online at: 
Internet: www.ombudsman.forces.gc.ca 
Intranet: ombudsman.mil.ca 


or call our general enquiries line at 613 992-0787. 
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The Year in Review 


We, in the Office of the Ombudsman, define 
our ultimate goal as contributing to a healthy 
DND/CF community. In last year’s report, I 
noted how world events had driven home the 
urgency of this goal. Indeed, the perilous 
state of international affairs continues to 
demonstrate how crucial it is for the CF to be 


a strong and effective institution. 


Soldiering is a remarkable form of public 


service that entails unparalleled physical and 


psychological risks. I had the good fortune in 
2002 to visit soldiers deployed in Afghanistan 
as part of my outreach program. Coming face to face with soldiers in the field really 
drove home the point that our work is neither abstract nor unimportant. It is about 


people who have been cast into difficult situations. 


Recent history has underscored how imperative it is, as a simple matter of human 
decency and justice, for those who commit themselves to the task of soldiering to be 
rewarded and recognized for their sacrifice. They must be treated with respect, 
dignity, and compassion, rather than as mere pawns to be moved about the global 
chessboard. This is not simply an imperative of human decency - it is a counsel of 
prudence. In fact, positive morale, ethics, and a sense of personal worth are as 


crucial to an armed force as is weaponry and training. 


I am convinced that the way to fulfill this urgent challenge, and to achieve a healthy 
DND/CF community, is to ensure that fair treatment leads to positive change. | am 
also convinced that this can be accomplished only by giving members and 


employees “a place to turn.” 


A simple 
It has been five years since I was appointed as Ombudsman and P 
given the responsibility of providing members of the defence matter of 
community with this “place to turn.” It has also been eighteen human 


months since this Office completed a three-year struggle to decency and 


negotiate the current mandate. I am intensely proud to say that , L 

our accomplishments demonstrate that we have become not only ESS 
the key broker for the fair treatment of individuals within DND/CF, we 
have become a unique and indispensable spearhead for change and institutional 


improvement. 
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Fair Treatment of Individuals: 
The Problem-Solving Dimension 


Again, the fiscal year 2002-2003 saw an increase in the number of complaints 
received. We were called upon to help more than 1,600 times. This increase in the 
number of complaints continues a steady trend since the inception of the Office. 
It should not be taken as a sign that things are deteriorating in the CF. 

Indeed, as this report demonstrates, we are making real progress. 

Rather than a sign of failure within DND/CF, the continued Making this 
increase in complaints is a testament to our credibility and our 


difference 
track record in resolving problems effectively and informally. TR ea 

: withou e 
Problems that would have contributed to discontent, 
resentment, or even illness in the past are now being brought acrimony and 


to us and we are making a difference. expense of 


What I am most proud of is that we are making this difference litigation 
without the acrimony and expense of litigation. We are doing so 

without rigid procedures, and without the expense and adversarial atmosphere 

that can so easily characterize formal complaint mechanisms. As I have maintained 
from the outset, the primary advantage of an ombudsman’s model for dispute 
settlement is its informality. Sometimes, simply presenting new information to 
responsible decision makers can solve problems. Often, a set of new and impartial eyes 


looking at what appears to be an intractable problem is all that is required. 


In this report, you will find instances where our Office uncovered new information 
that persuaded decision-makers to change their minds. Whether this fact-finding 
involved identifying suitable transfers or discovering discrepancies in release dates, 
our intervention helped improve the quality of life and the quality of the military 


experience for people who had become frustrated and jaded. 


This Office also uses moral suasion to combat bureaucratic inertia. In the last year, 
we were able to assist in quickly settling disputes that had been long delayed. Steps 
were taken to assist the Minister in resolving grievances remaining under the 
old grievance system. Closer monitoring contributed to the resolution of 27 of 
30 grievances, some of which had been outstanding for two or more years. We 


continue our attempts to combat delays in the new grievance system. 


By putting a human face on things we overcome bureaucratic decision-making. This 
enables reason rather than rigid rules to govern in appropriate cases. For example, a 
member who was doing an outstanding job after being reassigned to non-combat 
duties in an understaffed sector was going to be released because of existing 
regulations. Our intercession prevented him from becoming a “disposable soldier.” 
We also brokered a settlement preventing the absurd release of a member because of 
a low-risk allergy. These are not just stories. These are experiences of real people 


whose fortunes changed for the better because of the work done in this Office. 


A Spearhead For Change and Institutional Improvement 


The ombudsman model is not an adjudicative process. Our focus is not on who wins 
and who loses. It is on compromise and negotiation. It enables my Office to look at 
particular complaints through a wider lens, focusing on broader problems and 
crafting systemic solutions. Once again, I am pleased to report that we have made 
major contributions to policy and practice within the DND/CF, all designed to 


improve the quality of life of members and strengthen the institution. 


Again this year, our primary efforts have related to post traumatic 
stress disorder (PTSD) and other operational stress injuries (OSIs), 
a problem that had been neglected for too long. Our nine month Our focus is 


Review of DND/CF Actions on Operational Stress Injuries, not on who 
i 2002 ic Ti 5 
following up on our 2002 report, Systemic Treatment of CF wink nd 

Members with PTSD, confirmed that most of the 31 recom- 
who loses 


mendations made in the initial report have been implemented with 

measurable progress. Awareness, education, and services for assisting 

those with OSIs have improved. In fact, practical steps to mitigate the risks of PTSD, 
such as decompression time and gradual reintegration after a mission, have been 
adopted. The Chief of the Defence Staff, General Raymond Henault, deserves significant 
credit for this progress. He has been committed and unequivocal in joining us in 


addressing this long-standing problem. 


There is still much work to be done in promoting cultural change particularly at the 
field level. The outrageous “Crazy Train” episode followed by an inadequate internal 
investigation, described in this annual report, illustrates as much. But we are on the 
right road, as the decisive and supportive response of the Chief of the Defence Staff 
to the Off the Rails: Crazy Train Float Mocks Operational Stress Injury Sufferers report 


demonstrates. I will continue to monitor progress in this area. 


This was not the only area where we made positive changes to the system. There 
have been other diverse contributions detailed in this report that will have 
widespread impact. Many of these issues pose serious challenges to DND/CF and 
I am confident that I will be able to assist in accomplishing appropriate changes 


and improvements. 


Co-operation: Mixed Progress 


It is no secret that there were pockets of resistance at the outset. A flexible dispute 
settlement mechanism operating outside of the chain of command, which receives 
complaints and brokers solutions, challenges classic conceptions in the military 
about command structure and unquestioning acceptance. How this Office would fit 
with existing mechanisms worried others. We have been around long enough now 


that initial distrust is breaking down. 


We have received outstanding contribution and support from the Minister, the Chief 
of the Defence Staff, and the organization as a whole. We have, unfortunately, 


experienced strong resistance when making inquiries on behalf of complainants to 
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the CF Grievance Board. Surprisingly, the Board blames this on a “communications 
challenge” and the need to be free of ministerial interference. | welcome the 
current independent Bill C-25 review process, which will hopefully put to rest such 


spurious arguments. 


The Future 


The last year has demonstrated how we have made a remarkable contribution, within 
the limits of our mandate. Still, we are always looking for ways to improve. To date, 
I have been blessed with strong support from the Ministers I have worked with, and 
our need to make recommendations free from influence has been respected. Yet, this 
Office does not have the kind of security of tenure that it should. I therefore intend 
to take steps to strengthen the independence of this Office. When my mandate was 
originally being negotiated, DND proposed that the Office of the Ombudsman be 
given departmental status, and that the Ombudsman be designated a Deputy Head 
position. These two designations have yet to be finalized. I intend to pursue them, 
as it would better reflect my operational independence from DND management and 


the CF chain of command. 


There are also gaps in the mandate. For the most part, we are 
receiving good co-operation from existing dispute settlement 


Take steps to 
mechanisms, but the fact that they are included in the 


National Defence Act and we are not has created jurisdictional strengthen the 
issues. From time to time, this disparity threatened to impede independence 
our ability to fulfill our mission. In addition, limits on our of this Office 
mandate leave us unable to address problems that go to the heart 

of our mission, problems that impact on the quality of life of members 

of the DND/CF community. In my view, when matters of unfairness touch DND/CF 
members and employees, the unique tools and techniques available to this Office 
should be at their disposal. I will pursue opportunities to strengthen my mandate, 


whenever the need is demonstrated and opportunities present themselves. 


The Minister has announced that former Chief Justice Antonio Lamer will conduct 
the five-year independent review of the amendments to the National Defence Act. 
Those amendments were intended to enhance overall fairness and effectiveness of 
the military justice system, streamline the CF grievance process, and promote greater 
accountability and transparency within DND/CF. This Office will be providing the 
reviewer with its unique objective and independent insight on the issues under 


review, including military justice and the treatment of grievances within the military. 


We will continue to work to accomplish our vision and our mission. We will continue 
to be impartial. We will follow up on unfinished business and do our best to ensure 
that all of our recommendations are either implemented, or rendered unnecessary by 
other positive changes or developments. We will use the tools at our disposal to 
ensure fair treatment and positive change, so that we can continue to contribute to 
a healthy DND/CF community. 


Taking Stock: Five Years of Cases 


Five years have passed since the appointment of the first Ombudsman for DND/CF. It 
is time to take stock. This annual report provides an opportunity to look back on the 
complaints handled by the Office over the past five years and develop a picture of what 


is improving and what is becoming a concern within the DND/CF community. 


The Office collects statistics on the complaints it receives with the help of a 
confidential case tracking management system. Analyzing this information helps 
bring trends to light and can provide useful direction for the Office and DND/CF 
leaders. Appendix I contains statistics from the 2002-2003 fiscal year. What follows 
are some broad observations drawn from the cases handled by the Office since it 


opened its doors in June 1998. 


Overview of Complaints 


The Office has seen a steady rise in complaints of about 10 percent per year, after an © 
initial 350 percent increase following the first year of operations (Graph 1). Investigators 
also report an increase in the complexity and seriousness of issues brought to the Office. 
The top categories of complaint have remained consistent over the years. Benefits (such 
as pay and pensions), harassment, release of members from the CF, and posting of 


members to a different location continue to generate the most complaints. 


Graph 1 - Overview of Complaints 


Benefits 
Release 
Harassment 
Posting 
Other Issues 


BEOSOD 


1998-1999 1999-2000 2000-2001 2001-2002 2002-2003 


2002 


Annual Report 


° 2003 


Ombudsman = National Defence and Canadian Forces 


Almost two-thirds of complaints are brought forth by members of the Land Forces, 
as they comprise a major portion of CF personnel (Graph 2). Air Force members 
account for approximately one-quarter of the complaints received by the Office, and 
Navy personnel account for the remaining 14 percent. These proportions have 


remained consistent over the years. 


Graph 2 - Complaints by Element 1998-2003 


[| Land 62% 
C1 Air 24% 
MB sea 14% 


Types of Complaints on the Rise 


Of particular concern are several types of complaints that are on the rise (Graph 3). 
Problems relating to release from the military, one of the top areas of complaint, 
appear to be increasing. Part of this rise is due to mounting concern about delays in 


obtaining a voluntary release. 


The number of complaints about recruitment issues, such as delays and the unfair 
rejection of applicants, has increased significantly since September 2001, when 


individuals applying to become CF members gained the right to access the Office. 


Graph 3 - Types of Complaints on the Rise 
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Posting issues, always an area of concern for a significant number of complainants, 
also appear to be on the rise. In many of these cases, members contacted the Office 


because they felt their quality of life would be affected by a posting. 


There was also a jump in the number of complaints about OSIs preceding the release 
of the Ombudsman’s special report on this issue in February 2002. Since then, OSI 


complaints have continued to rise at a slower pace. 


Finally, there appears to be a small but steady rise in complaints about military 
housing (Private Married Quarters, or PMQs). Many of these complaints revolved 


around dissatisfaction with housing conditions, rent, and policies. 


Types of Complaints on the Decline 


While the overall caseload has increased, some types of complaints have diminished 
over the years. Complaints about harassment, for example, are declining (Graph 4). 
Complaints about the redress of grievance process, including problems with 
improper procedures and delays, are also decreasing, as are military justice issues, 


such as complaints about military police investigations. 


Graph 4 — Types of Complaints on the Decline 
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About the Office of the Ombudsman 


The Office of the Ombudsman was created in 1998 as part of a larger commitment 
by the Minister and CF leadership to improve fairness and openness in the CF and to 


strengthen the effectiveness and transparency of DND/CF oversight mechanisms. 


Ombudsman André Marin was appointed on June 9, 1998 for a three-year term. He 
was then re-appointed for a term of five years, effective June 9, 2001. It is a Governor 
in Council (Cabinet) appointment pursuant to section 5 of the National Defence Act. 
This section allows Cabinet to designate someone to exercise any power or perform 


any function that may be exercised by the Minister under the National Defence Act. 


The Office consists of over 50 dedicated staff members, all of whom are civilians 
who have sworn an oath of confidentiality. They are divided into the following 
groups: Legal Services, Communications, Corporate Services, Human Resources, and 


Operations, which includes Intake, General Investigations, and the Special 


Ombudsman Response Team (SORT). 


Legal 


Corporate | Human 
Services 


Communications || Operations 5 | 
Services Resources 


General 
Investigations 


The Ombudsman also benefits from the military knowledge and experience of the 
members of the Ombudsman Advisory Committee. They act as a sounding board for 
initiatives or recommendations being considered by the Ombudsman. The group 
does not make decisions on specific complaints therefore the confidentiality of cases 
is preserved. The committee members are: 

e Professor Ed Ratushny, chair 

e Major (Retired) Deanna Brasseur 

e Lieutenant-General (Retired) Michael Caines 

+ Lieutenant-Colonel Kevin Cotten 

¢ Captain Sharon Donnelly 

e Mr. Thomas Hoppe 

¢ Major-General Keith Penney 


e Mr. Grant White 


How We Operate 


The Operations section encompasses three groups: Intake, General Investigations, and 
the Special Ombudsman Response Team (SORT). Investigators are assigned to either 


General Investigations or SORT. 


The Office employs five intake officers and sixteen full time investigators. The majority 
of investigators work in Ottawa, though there are five investigators who telework from 
major centres close to CF bases across Canada. These investigators are based in 
Montreal, Winnipeg, Calgary, and Victoria, and there are plans to expand to other parts 
of the country. The Office recently conducted a review of the effectiveness of its use 
of regional investigators. This included reviewing statistics and cases concluded in 
the regions, feedback from members and their families, and input from the investiga- 
tors themselves. It was determined that these investigators develop local contacts and 
knowledge of particular regional concerns, and are able to facilitate the resolution of 
cases more quickly in their area. Telework also reduces travel costs and other expenses 


related to conducting investigations across Canada. 


Intake 


Intake staff answer the toll-free telephone line (1-88-88-BUDMAN) and process all 
incoming complaints. As front line workers, they act as the first point of contact with 
the Office, listening to callers’ concerns and drawing on their extensive knowledge of 


DND/CF to provide options that will help callers resolve their problems. 


General Investigations 


General Investigations staff deal with a high volume of complaints by individuals. They 
specialize in compelling circumstances or hardship cases, informal negotiations, and 
challenging the leadership and bureaucracy through the investigation of administrative 
problems. These investigations may result in recommendations for policy changes. 
Investigators are required to react quickly to solve problems with tact and diplomacy. 


They find the right information and the right person in order to resolve issues. 


Special Ombudsman Response Team 


Cases assigned to SORT usually raise broad systemic issues and require resource- 
intensive investigation. SORT investigations often involve complex and/or disputed 
facts that require immediate intervention. They are sensitive and highly public issues 


and result in recommendations from the Ombudsman. 


SORT is generally assigned the cases that the Minister has directed the Ombudsman 
to investigate, or cases that the Ombudsman has decided to probe without the 
submission of a formal complaint. SORT also continues to work very closely with 
Brigadier-General (Retired) Joe Sharpe, the Special Advisor to the Ombudsman on 


Operational Stress Injury and Environmental Issues. 
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From Our Case Files 


This section of the report provides numerous examples of cases that have been 
tackled this year. The Office completed four major systemic investigations. Two dealt 
with the issue of OSIs: an extensive review of DND/CF’s progress on implementing 
recommendations about stress injuries made in February 2002, and an investigation 
into an incident where a parade float mocked soldiers suffering from OSIs. The other 
major investigations completed this year addressed the clawback of overpayments 


made in error by DND, and the discriminatory treatment of an aboriginal CF member. 


Discriminatory Treatment of 
an Aboriginal CF Member 


A junior non-commissioned member of aboriginal descent contacted the 
Ombudsman after his exhaustive efforts to be posted back to his own community for 
compassionate and quality of life reasons failed. The member found himself 
increasingly unhappy. In the location where he worked, he and his family were not 
able to access the ethnic, cultural, and spiritual connections to his land and people, 
which aboriginals consider essential and sacred to the preservation of their heritage. 
Over the next year and a half, while this member used existing mechanisms for 
resolution, an investigator maintained close contact with him and kept detailed 
accounts of the progress of his efforts with his chain of command and the Director 
of Military Careers (D Mil C). 


The member’s quality of life posting request was supported by several parties, including 
his social work officer and a military chaplain. The first year, however, 

D Mil C denied there were quality of life reasons to support a An 
posting. They told the member he would have to complete a investigator 
normal posting tour where he was. In the second year, D Mil C 


maintained 
acknowledged that the member had sufficient justification for a 


quality of life posting. However, they decided that the member’s close contact 
request had arrived too late to be considered for that posting season. with him 
The member complained that despite D Mil C stating there were no 

positions available for him in his home community, several members of his rank and 
trade were posted there. During the course of his struggles to have his posting changed, 
the member became increasingly distressed. He was placed on sick leave and was 


required to work outside of his trade in a less stress-oriented job for a period of time. 


Although the member and his family were ultimately posted back to their home 
community, the Ombudsman felt that it was important to address any systemic issues 


raised by the complaint that might affect the aboriginal CF community as a whole. 


Investigators interviewed 34 people and reviewed DND/CF regulations and policies 


affecting postings. They also reviewed the terms of the Canadian Forces Aboriginal 


Entry Program (CFAEP) and met with recruits who had recently completed the first 
run of this program. Investigators asked each recruit to complete a questionnaire 


designed to gain knowledge and understanding of the views of 


aboriginal recruits. In particular, investigators were interested in The 
learning what these recruits felt was important for the CF to Ombudsman 
provide in order to attract and retain aboriginal members. felt that it 
The Ombudsman made 14 recommendations dealing with was important 


broad systemic issues affecting recruiting and retention 
À 6 6 to address any 


of aboriginal people, as well as the handling of the en 
individual complaint. In response to the Ombudsman’s Systemes 
recommendations, two former members of the complainant’s chain 
of command issued written apologies for any harm or distress they caused 

the complainant. The Assistant Deputy Minister (Human Resources - Military) [ADM 
(HR-Mil)] also agreed to a posting extension to keep the aboriginal member in his 
home community until 2007. In addition, he authorized special leave to compensate 


the complainant for time spent presenting his arguments. 


While the ADM (HR-Mil) did not accept all of the recommendations, overall the 
Ombudsman was satisfied that his response addressed the more important systemic 


issues raised in his report. 


As a result of the Ombudsman’s recommendations, the ADM (HR-Mil) agreed to 
ensure improved cultural diversity education for aboriginal members’ career man- 
agers and others who make decisions that influence their quality of life. The ADM 
(HR-Mil) also assured the Ombudsman that when career managers make decisions 
on posting requests from aboriginal members, they will provide reasons that 
demonstrate cultural values were fully understood and considered. Additionally, 
he committed to strengthen relationships with 
aboriginal communities and to ensure that the CF 


Recruiting Group works more closely with them. 


The ADM (HR-Mil) will ensure that Base Commanders 
are aware of the benefits of Defence Aboriginal 
Advisory Groups and encourage them to be proactive in 
forming such organizations to address concerns specific 
to aboriginal members working under their command. 
He also instructed that high priority be given to 
aboriginal issues within his group and designated 
Director Military Gender Integration and Employment 
Equity to track and monitor the promotion, retention, 


and attrition of CF aboriginal members. 


Although the complainant recognized the value of the 
Ombudsman’s systemic recommendations, he felt that 
stronger corrective actions should have been taken in 


his particular case. 
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Unfair Demand to Repay Overpayments 
Made Under the Forces Reduction Program 


The Ombudsman launched an investigation after receiving complaints from: four 
former CF members who retired in 1995 or 1996 under the Forces Reduction Program 
(FRP), a program created in 1992 to reduce the complement of the CF by encouraging 
members to take early retirement. The plan continued until the end of the 1997-1998 
fiscal year. The complainants stated that they had accepted the terms offered as part 
of the FRP, including an option to receive payment at a promised rate for all or a 
portion of their unused leave. After retiring and foregoing their unused leave, they 
then received a letter from DND dated September 3, 1997, advising them that there 
had been an administrative error. In the letter, DND admitted that it had failed to 
adhere to Treasury Board guidelines regarding the formula for payments in lieu of 


unused leave and demanded reimbursement for the overpayment. 


The Ombudsman’s investigation focused on the fairness of DND’s demand for 
repayment. The members had relied on the information DND had provided about the 
amount of pay they would receive for their unused leave in deciding whether or not 
to take their early retirement. Based on this, the Ombudsman determined that it was 


unfair of DND to clawback the amount that had been overpaid. 


In his report, the Ombudsman acknowledged that DND attempted to rectify its error 
through a submission to Treasury Board in 1997, but the submission 

had not been accepted and DND was obliged to demand the 

return of the overpayment. Despite these initial attempts, the It was unfair 
Ombudsman recommended that the current Minister make a of DND to 
further application to Treasury Board to attempt to convince clawbackitne 
them to approve forgiveness of the overpayment. 


amount 
In response to the Ombudsman’s report, the Minister forwarded 


the matter to the Chief of the Defence Staff for his consideration. The 

Chief of the Defence Staff replied to the Ombudsman indicating that he 
acknowledged and regretted the administrative error that led to the overpayments 
made under the FRP. He also stated that because the majority of payments were not 
of a large amount and had in fact already been recovered from members, the CF’s 
actions to clawback the payments were not unreasonable. Finally, he concluded that 
he could not foresee a repeat submission to Treasury Board, especially in the current 


fiscal climate. 


The Ombudsman has raised with the Minister the important issue of principles that 


this case entails and is awaiting his response. 


Review of DND/CF Actions on 
Operational Stress Injuries 


After the release of the special report Systemic Treatment of CF Members with PTSD 
on February 5, 2002, the Ombudsman committed to issue a follow-up report nine 
months later. This report would review the progress of the CF on the implementation 
of the 31 recommendations made in the initial report. True to his word, and nine 
months to the day, the Ombudsman submitted the report entitled Review of DND/CF 
Actions on Operational Stress Injuries to the Minister. It was released publicly on 
December 17, 2002. 


The original report focused primarily on the Army, as the initial complainant was a 
member of the infantry. With the follow-up report, a broader approach was taken, 


and information was gathered from Navy and Air Force members as well. 


The extensive investigation determined that the CF has made measurable progress in 
the implementation of a number of recommendations designed to deal with OSIs 
since the release of the Ombudsman’s original report in February 2002. A significant 
number of the CF’s initiatives on OSIs flow from the report recommendations, as well 
as from an accelerated implementation of some initiatives that were underway before 


the report was released. 


During this follow-up investigation, it was apparent that the level of awareness of 
OSIs in the CF has improved markedly. For example, with Rotation 9 and 10 of 
Op Palladium deployed to Bosnia in 2001 and 2002, changes in the level of psycho- 
logical support for the battle group were beginning to become evident. The mission in 
Afghanistan to help combat terrorism provided a good opportunity for the CF to 
demonstrate a commitment to deal with stress reduction during operations 
and on redeployment. The 
decompression time in Guam 
and the gradual reintegration of 
members with their families are 
examples. While the confir- 
mation of the success of those 
initiatives must await further 
examination, it is clear that so 
far the majority of CF members 
and their families view these 


actions as very positive. ne” 


Ombudsman visits deployed members in Kandahar to 


see what measures are being taken to deal with OSls 
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On another positive note, the Operational Stress Injury Social Support (OSISS) project 
has been a tremendous success. OSISS has a mandate to provide peer counselling 
and support for members who may have an OSI. The group also conducts education 
and training about OSIs for CF members and other relevant groups. Its success is 
owing not only to the dedication of its staff, but also to the championing it has 
received from the highest levels of the chain of command, in particular from the 
ADM (HR-Mil). 


On the negative side, the Ombudsman found that very little progress has been made 
in a number of important areas. For example, in the area of culture 

change, the all-important peer attitude remains largely negative 

and resource shortages and high workloads will continue to 

make it difficult to change attitudes and improve acceptance Pemonstrate a 
of members suffering from an OSI]. Recent experience 


ee ; commitment to 
indicates that in some locations, this poor attitude toward 


OSIs is not being handled well by the local chain of deal with stress 
command. Members are still reluctant to seek treatment and in reduction 
some areas, treatment is difficult to access. There has been little 

tangible progress establishing an Operational Trauma and Stress 

Support Centre (OTSSC) off base, which the Ombudsman believes is key to 
encouraging members who are concerned about confidentiality to come forward 


for treatment. 


Overall, there seems to be a renewed determination within the organization to pursue 
this issue and some tangible changes are evident. However, the difficulty of changing 
entrenched ideas and ultimately the DND/CF culture will not be accomplished 
without immediate, constant pressure and support. Brigadier-General (Retired) Joe 
Sharpe has kindly agreed to continue to serve as Special Advisor on this issue. 
Accordingly, he will provide the Ombudsman with regular updates and his 
assessment of the CF’s progress in this area. The Ombudsman also intends to report 
at least annually on the continuing commitment of DND/CF to improve the way it 


treats members who suffer from OSIs. 


Crazy Train Float Mocks Operational 
Stress Injury Sufferers 


On November 29, 2002, the Office received a particularly disturbing allegation, which 
represented a gross contradiction of much of the work the CF and the Ombudsman 
have done to improve the treatment of soldiers with OSls. It was alleged that during 
an annual parade and sporting event held by the 24 Battalion Princess Patricia’s 
Canadian Light Infantry (2 PPCLI) located in Winnipeg, one company built a float 


entitled “Crazy Train” that mocked soldiers with OSIs. 


This allegation was brought to the attention of the Ombudsman on the same day the 
chain of command received it. In accordance with his mandate, he waited until the 
chain of command conducted its own investigation. On December 4, 2002, the chain 
of command concluded that none of the parade floats had targeted members with 
OSIs or any other group, and that the matter had been blown out of proportion. CF 
authorities appeared primarily concerned that the allegation had been passed outside 
of the battalion. 


Information supplied to the Office was inconsistent with the chain of command’s 
conclusion. Therefore, the Ombudsman began an investigation into the allegation. 
After a thorough examination of all the evidence collected by his team of 
investigators, the Ombudsman concluded that the parade float was indeed intended 
to depict the mythical Crazy Train openly used by junior members of the battalion as 


a reference to people with OSls. 


The Ombudsman had pointed out in both his previous reports on OSIs that education 
in the units is the key to changing cultural attitudes, such as those represented by 
the Crazy Train float. Consequently, in his report on the Crazy Train incident, he 
made only one recommendation: that necessary resources be committed and 
planning be finalized as a matter of the highest priority for the immediate 
implementation of unit level education about OSIs. As well, the Ombudsman 
criticized the inadequate internal investigation conducted by the chain of command. 
In his report, he included a protocol for the CF to follow should it have to conduct 


this type of investigation in the future. 


The Ombudsman forwarded his report, entitled Off the Rails: Crazy Train Float Mocks 
Operational Stress Injury Sufferers, to the Minister on January 22, 2003. He then 
released it to the public at a press conference in Winnipeg on March 6, 2003. The 
Ombudsman felt it was important to release the report in Winnipeg, where the 
incident had occurred, so that the DND/CF community there would receive the 


report’s messages directly. 
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In response to the report, the Chief of the Defence Staff wrote to the Chiefs of the 
Army, Navy, and Air Force. He expressed his disappointment in the events and the 
inherent lack of sensitivity to ethnic, gender, and mental health issues demonstrated 
by the parade floats. He also directed that immediate action be taken to ensure that 
a detailed and driven mental health awareness and acceptance program be available 


at the unit level. 


Environmental Exposure 


A number of former and serving members, and in some cases their families, 
complained about how the CF has dealt with members who may have been exposed 
to environmental hazards during operational tours. The complaints cover a broad 


range of areas, including: 


e treatment by the CF once illnesses become apparent. A number of complainants 
allege unsympathetic treatment by the CF, including an onus on the member to 


prove a connection with an environmental hazard; 


e failure to investigate possible connections between illness and environmental 
exposure thoroughly, objectively, and using scientifically appropriate 


methodology; 


e failure to keep proper records, including documenting medical treatments 


and deployments; 


e transfer of information to Veterans Affairs Canada (VAC). 


Given the systemic nature of many of the complaints, the Ombudsman has decided 
to conduct an investigation into these and related issues. The investigation has been 
assigned to SORT and the Ombudsman’s Special Advisor, Brigadier-General (Retired) 


Joe Sharpe is assisting. 


The purpose of the investigation is not to assess causation. For example, the 
Ombudsman will not attempt to determine whether there is a provable linkage 
between depleted uranium and the symptoms that some members have shown upon 
their return to Canada. Rather, the team will investigate the way the CF treats 
members who are deployed to a theatre of operations fit and healthy but who begin 
showing symptoms of illness during deployment or soon after their return to Canada. 
The ultimate purpose of the investigation is to determine whether any improvements 
could be made in the way DND/CF deals with members who may have been exposed 


to environmental hazards while on operational duty. 


Death of a CF Member During a Training Accident 


A major investigation into the circumstances surrounding the tragic death of a CF 
member during a training accident in April 1992 is underway. The widow of the 
member contacted the Ombudsman to complain about the way the CF had treated 


her family in the aftermath of her husband’s death. 


A retired senior officer also 
complained to the Office about 
the same accident. He was 
concerned with the way he 
was treated by very senior 
officers in the chain of 
command during the internal 
response to the incident and 
the way responsibility for the 


accident was assigned. 


The complaints raised systemic issues about how the CF responds to accidental 
deaths. As a result, the Ombudsman obtained the necessary authorization from the 
Minister to investigate, since the incident occurred before June 15, 1998. SORT is 
investigating the circumstances surrounding the death of the member and how the 
CF handled the incident. 


This investigation is challenging, as the events took place a long time ago and there 
are numerous and complex issues involved. After interviewing more than 75 people 
and reviewing over 5,000 pages of transcripts, analyzing the CF investigations, and 
examining CF regulations, the SORT investigation is almost complete. A report in the 
2003-2004 fiscal year is expected to answer some of the lingering questions and assist 


those involved in attaining a sense of closure. 


Long Term Disability Benefits for CF Members 


The Ombudsman has received numerous complaints relating to the Service Income 
Security Insurance Plan (SISIP). SISIP is a group insurance plan providing insurance 
options to members of the CF Regular and Reserve Forces. It is considered a division 
of the Canadian Forces Personnel Support Agency (CFPSA) and functions as a non 
public fund organization. SISIP also administers the Long Term Disability plan for CF 


members, which is supported by the Treasury Board of Canada. 


The SISIP Long Term Disability plan provides CF members with replacement income 
if they become “totally disabled” or if they are released from the CF for medical 
reasons. The plan states that insured members can expect to receive 75 percent of 


their salary upon release, less other relevant sources of income. Some complainants 
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feel that the definition of “total disability” is too restrictive. Others have argued that 
the reduction of SISIP benefits when members receive “other relevant sources of 


income” is unfair. 


In response to the complaints received by the Office, the Ombudsman directed his 
investigators to review the SISIP Long Term Disability plan and to compare it to other 


federal public service disability insurance plans. 


The investigation examined the fairness of deductions from SISIP Long Term 
Disability monthly payments based on other income the member receives. Members 
were particularly concerned that money they received from VAC for disability 
pensions was being deducted from their SISIP benefits. It was argued that since 
serving CF members are entitled to receive their full salary as well as any VAC 
disability pensions to which they are entitled, it is unfair that those who receive SISIP 
Long Term Disability benefits should have their monthly benefits reduced when they 
receive the same VAC pensions. VAC disability pensions are not taxable under the 
Income Tax Act. Entitlement to such disability pensions is based solely on the 
relationship between military service and a disability. Therefore, members 
complaining to the Ombudsman argued that VAC disability pensions should not be 
treated as income by SISIP to determine the amount of Long Term Disability benefits 


they receive. 


The investigation also examined whether CF members are provided with complete 
information about the coverage and limitations of SISIP Long Term Disability 
benefits. The investigators determined that many CF members lack 
information and understanding of these benefits. Either they do not 

know where to obtain information, or they do not understand the The 
information provided to them. Some believed they had been investigation 
misinformed about their entitlement to benefits. In many cases, examined the 
members believed that either the CF or SISIP would take care of 


fairness of 
their financial needs if they were released from the military for 


medical reasons. In many instances, after members were injured deductions 
and released, it quickly became apparent that there was a wide 
discrepancy between the member’s expectations and the reality of the actual 
coverage they received. Investigators also noted that SISIP is attempting to better 


inform members of their benefits should they become disabled. 


CF members deserve long-term disability coverage that meets their needs. They must 
also be well informed about what coverage they actually have under the SISIP Long 
Term Disability plan. Therefore, any recommendations in this upcoming report will 


be aimed at assisting DND/CF meet these objectives. 


Treatment of Women at Land Forces 
Western Area Training Centre 


As reported last year, the Ombudsman established a team of investigators to deal 


with alleged gender discrimination at Land Forces Western Area Training Centre in 
Wainwright, Alberta. A complaint from a former female member of the infantry 
alleged that she was harassed and discriminated against by male course instructors 
during her Qualifications Level III infantry training at Wainwright from 1998 to 2000. 
She also alleged that men and women on the training course were judged by different 
standards and that women who had to interrupt training because of performance or 
medical reasons were forced to repeat courses from the beginning, whereas men in 
the same situation were allowed to rejoin courses where they had left off. In the 
complainant’s opinion, there has been no substantive change to the treatment of 


women in the infantry and problems are continuing today. 


Prior to receiving this complaint, the Ombudsman also received correspondence from 
the Association for Women’s Equity in the Canadian Forces (AWECF). The letter 
stated that an increasing number of women had been contacting the association with 
accounts of double standards experienced on infantry training at the centre in 
Wainwright and unjust assessment processes. The Ombudsman also received 
correspondence from an instructor at the training centre in response to media articles 
containing allegations of discrimination against women by instructors at the training 
centre. He felt that an independent review by an organization such as the Office of 
the Ombudsman was required, as he believed the media coverage was unfair to staff 
and had created a false perception of widespread discrimination and harassment at 


the training centre. 


During the investigation, Ombudsman investigators interviewed over 30 witnesses 
including the complainant, current and former instructors, and students (male and 
female) who underwent infantry training during the same period as the complainant. 
They reviewed student files and progress review board reports covering the time the 
complainant was at the training centre. They also examined DND/CF statistics on the 
participation of women in the infantry and the participation of male and female 
students in Qualifications Level III training courses. A report is expected in the 
2003-2004 fiscal year. 
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Treatment of Members Suffering from 
PTSD at the Halifax OTSSC 


As noted in last year’s annual report, the Ombudsman initiated an investigation into 
workplace issues at the Halifax OTSSC that could have an adverse affect on the care 
available to CF members suffering from PTSD. Swift intervention by the SORT Director 


and the Ombudsman’s Special Advisor ensured that care for patients continued. 


The complaint was brought to the attention of the Office by an individual who was 
not, under the mandate, a member of its constituency. However, as the complaint 
raised issues directly affecting the welfare of a large number of CF members, the 
Ombudsman launched an investigation using the “own motion” provision of the 
mandate. This clause allows the Ombudsman to investigate any matter after notifying 


the Minister. 


Once the immediate issue of patient care was resolved, SORT continued to 
investigate the systemic issues raised in this case. These include the manner in which 
third party contractors are integrated into the CF medical system, the way these work 
arrangements affect CF members seeking medical treatment, and how workplace 


conflicts are resolved. 


Grievance Delays 


In this fiscal year, the Office of the Ombudsman received 67 complaints relating ORG 
the treatment of grievances. Delays in the adjudication of grievances accounted for 
31 of these complaints. One pertained to delays at the Minister’s level under the old 
grievance system. The others were regarding delays in the new system: ten at the 
Initial Authority level, fourteen at the Chief of the Defence Staff level, and six involv- 


ing the Canadian Forces Grievance Board (CFGB). 


Grievances Awaiting Adjudication by the Minister 

Over the past year, the Office has continued to work with staff in the Minister’s Office 
to expedite the adjudication of grievances by the Minister. At the beginning of April 
2002, 30 grievances were awaiting adjudication. Many of these grievances had been 
filed before the streamlined process took effect and had been delayed in the system 
for two or more years. Under the new streamlined system that came into effect on 
June 15, 2000, the Chief of the Defence Staff is now the final level of authority to 


adjudicate on grievances. 


Ombudsman investigators worked closely with staff from both the Minister’s Office and 
the Director Canadian Forces Grievance Administration (DCFGA) to address delays and 


to expedite the adjudication of cases. Their ongoing cooperation is greatly appreciated. 


As part of this process, the Minister’s Office created a grievance register to track the 
status of grievances at the Minister’s level. It allowed his staff to specifically 
determine whether the Minister had sent a grievance for further investigation, 
whether it was being analysed by the DCFGA, or if it was ready for the Minister’s 
adjudication. This encouraged staff to monitor more closely the amount of time being 
taken to prepare grievances for the Minister’s review. The Office of the Ombudsman 
also received monthly progress reports from the Minister’s Office on the status of all 
cases. Although the complainants who contacted the Ombudsman’s Office for 
updates were frustrated by the delays, the grievance register allowed investigators to 


address their concerns using the most current information. 


In January 2003, the Minister’s Office reported that he had adjudicated 27 cases. 
Three cases were outstanding at the end of March 2003, awaiting further analysis 
from DCFGA. The Office of the Ombudsman will continue to monitor 

this issue closely, until the remaining cases have been Address 


adjudicated. 
delays and to 


expedite the 
Grievances in the Streamlined System B 


The Office also continued to monitor delays in the handling of adjudication 
redress of grievances (ROG) under the new streamlined redress of cases 


of grievance system. 


In the new grievance system, there are now two levels of review for grievances filed 
by members. The first level is referred to as the initial authority. The initial authority 
is the person within the grievor’s chain of command or at National Defence 
Headquarters who has the authority to grant the resolution that is being sought. 
The second and final level of 
review is the Chief of the Defence 
Staff. Under the new grievance 
system, the CFGB reviews specific 
grievances and provides its findings 
and recommendations to the Chief 


of the Defence Staff. 


If the Ombudsman receives a 
complaint about how a grievance 
has been handled or about the final 
decision on a grievance, his role is 
to review the grievance process to 
ensure that the grievor has been 
treated in a fair and equitable manner. The Ombudsman can review the handling of 
ROGs at all points in the system. This includes the initial authority level and when 
the grievance is being reviewed by the CFGB for recommendation to the Chief of the 
Defence Staff. 
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If there is a complaint about delays in the handling of grievances, the Ombudsman’s 
investigators act as impartial facilitators to bring the delays to the attention of those 


working in the system and encourage more expeditious treatment. 


According to the streamlined ROG system, grievances should be treated under the 


following deadlines: 


e A grievance must be submitted by a CF member to his or her commanding 
officer (CO) within six months of the alleged unfair treatment or incident 


(absent exceptional circumstances). 


¢ ACO has 10 calendar days to pass the grievance to the appropriate initial authority, 


if he/she does not have the necessary authority to decide on the grievance. 
e The initial authority has 60 calendar days to decide on a grievance. 


e The initial authority must provide the grievor with the information being used 
to decide on the grievance during this 60-day period. The grievor has 14 days 


to provide his or her comments. 


e If the grievor does not agree with the initial authority’s decision, he or she has 
90 calendar days after receiving the decision to submit his or her grievance to 
the Chief of the Defence Staff. 


Complaints about delays at the initial authority level were centred on the 60-day 
deadline not being respected. If the initial authority believes that 

more time is required, an extension can be requested. If the 

grievor does not agree to the request for an extension, the Ombudsman's 
grievance is automatically sent to the Chief of the Defence 


investigators 


Staff for a decision. ‘ : 
act as impartial 


In cases where initial authorities do not respect deadlines, oa 
facilitators 

Ombudsman investigators intervene to locate the complainant’s 

grievance and ensure that the appropriate level of authority is 

adjudicating it. Investigators are generally successful in working with initial authorities 


directly to ensure that grievances are reviewed as expeditiously as possible. 


At the beginning of the fiscal year, the Office experienced problems with cooperation 
from CFGB staff regarding complaints about delays at the CFGB. The Office was 
advised that reluctance to respond to Ombudsman inquiries were due to “privacy 
considerations.” Consequently, the Ombudsman wrote to the Chair of the Grievance 
Board and he emphasized that the Board’s cooperation allows the Office to fulfil its 
mandate and ensure fair treatment. The Ombudsman assured the Board Chair that the 
Office receives written consent from complainants to make inquiries on their behalf 


and that Ombudsman staff will provide a copy of this consent to Board staff. 


Grievances Denied by the Final Authority 
The Office also receives complaints from people who have gone through the lengthy 
grievance process and received a response from the Chief of the Defence Staff or the 
Minister denying their grievance. This includes cases where the CFGB may have 


examined the case and made a recommendation to the Chief of the Defence Staff. In 


some cases, complainants express great frustration about waiting years to receive a 
response to their grievance, only to find that their complaint has been dismissed with 


limited reasons. Others feel the real issues they raised were not addressed. 


During this fiscal year, the Office received nine complaints where a grievance was 
denied by the final authority and the complainant asked that a review of the process 


be undertaken. 


The Ombudsman cannot change the final deci- 
sion on a grievance. He can, however, review 
the grievance process to ensure that the 
complaint was dealt with justly. For example, 
he may examine whether the matter was 23 
unfairly delayed, whether the final authority 
did not have all the relevant information or was 
misled, or if information was not shared with 
the grievor. If the Ombudsman finds that the 
complaint was not treated in a fair and 
equitable manner, he may recommend that the 
final authority’s procedures be revised. He may 
also recommend that the final authority 
reconsider the case. If the Ombudsman receives 
complaints about a number of grievances 


dealing with the same issue, he may also decide 


that a systemic investigation is warranted. 
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Case Summaries 


This section provides a further sampling of the cases handled by the Office this 


past year. 


Long Time Coming 


Sometimes it takes a while to get your due, and this case proves just that. 


A private was driving to a medical clinic one day to receive treatment for frostbite. 
While leaving his unit, the private’s luck took a further turn for the worse; his car 
was struck by a military vehicle. Though his injuries were not life threatening, to this 


day the private suffers from neck and back pain. 


After the accident the private tried to obtain a VAC pension, but was repeatedly 
denied. The reason? VAC deemed him to not have been on duty at the time of the 


accident since the doctor had not filled out an injury report. 


The private came to the Office some nine years later after his attempts to resolve the 
issue and his ROG failed. The investigator on the case began to dig through years of 
files and interviewed witnesses of the accident. After gathering the facts that proved 
the private had been on duty at the time of the accident, the investigator contacted 


the current CO of the private’s old regiment. 


Soon after meeting with the CO, the injury report was issued and, to the private’s 
satisfaction, was retroactive to the time of the accident. With this information in 


hand, the private was finally successful in obtaining his pension. 


Special Delivery 


Two members, who were expecting twins, ran into some difficulties when they tried 


to arrange to be posted closer together. 


The expecting mother’s home unit was in western Canada, while the expecting father 
was posted in Ontario. He applied for a quality of life posting, as well as parental leave 
so he could be present when his children were born. Since one of the criteria for a 
quality of life posting is common-law status, both members filled out the necessary 
applications to obtain this classification. Her CO was quick to approve the common- 


law status request. His CO, however, was not nearly as forthcoming; the 


7)’ member’s request was held and the parental leave was denied. 


Worried that he would not be present for the birth of his 


children, the member contacted the Office. 


An investigator contacted the father’s CO in Ontario. 
The CO indicated he would not recognize common- 
law status until after the babies were born. The 
investigator also contacted the career manager of the 
member to ensure that there was a posting available closer 


A to the soon-to-be mother, and the response was optimistic. 


Then the issue was discussed with Director Law Human Resources, to establish if 
indeed it was required for both service members to apply for common-law status. The 
investigator asked if only one application would be sufficient since it included 
affidavits from both individuals. The answer was “probably”, but the issue had never 


been raised before. 


In the meantime, the twins were born, and the father’s CO was still hesitant to make 
a decision. The investigator once again contacted the CO. Finally, faced with all the 
information the investigator had gathered, he agreed to recognize the common-law 
status and to process both the quality of life posting and the parental leave. The 
member left for western Canada shortly thereafter on parental leave for a period of 
seven months, with a commitment from his career manager that he would be posted 


with his spouse at the end of the leave period. 


Due to the investigation, staff at Director Law Human Resources agreed to review 


whether two applications are necessary for recognition of common-law status. 


Put Your Money Where Your Mouth Is 
A member of the CF, looking into purchasing his first home, learned from his base 
staff that he was eligible for a Crown-paid move. With this information, he decided 


to go ahead and buy his new home. 


Just prior to taking possession, the member was informed by his base that the 
information he had received about the purchase of the house was incorrect, and that 
he was in fact not eligible to receive any reimbursements. The base contacted the 
Director Compensation and Benefits Administration (DCBA), and explained the 
predicament. They asked that the member be reimbursed for legal fees and dis- 
bursements for the purchase of the house, based on the information that was 
provided to the member by base staff. DCBA remained firm, and stated that he was 


not eligible for a Crown-paid move under current regulations. 


The member then contacted the Office with the hopes that an investigator might be 
able to help with the situation. The investigator contacted DCBA, and also received 
the same response: the member was not eligible regardless of what information he 
had received from his base staff. The investigator persisted and the case was finally 
forwarded to another DCBA staff member. After reviewing the documentation, DCBA 
agreed that the member should in fact be reimbursed for the move. In the past, DND 
has stated that members should not have to suffer as a result of poor administration 
or bad advice. DCBA directed the base to reimburse the member for his legal fees, 


disbursements, and house inspection costs. 


This decision brought relief to the member and also to the staff on the base, who felt 


that not reimbursing the member was unfair. 
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Back on Track 

A number of years ago, a senior officer in the CF helped during a plane crash retrieval 
operation in Halifax. Though the crew’s actions were very brave, the incident had a 
negative psychological effect on many of those who had helped, including the officer. 


The officer felt like he had fallen off the radar and had nowhere to go. 


The officer approached VAC in the hopes of obtaining a disability pension. A member 
of VAC staff then brought the situation to the attention of an OSISS representative out 
of concern for the officer’s mental health. At this point, the OSISS representative 


contacted an investigator at the Office. 


The investigator began facilitating discussions with DND/CF staff regarding the 
release of the officer and monetary compensation given the circumstances 
surrounding the case. With the help of a number of DND/CF staff, the investigator 
was successful in obtaining the Reserve Force Retirement Gratuity and a disability 


compensation package. 


The former senior officer is now receiving proper medical attention. He is also in 
contact with the OSISS representative in the city where he resides, and is receiving a 
disability pension through VAC. All of this, along with the support he received from 


the three organizations, has helped the former officer put his life back together. 


A Twist of Fate 

After almost 30 years of dedicated service to the CF, a senior Reserve officer was told that, 
as a result of restructuring, his position had become redundant, and that no alternative 
position was available. The Reserve officer thought that it was personal dislike rather 
than restructuring that fueled this sudden move. But rather than grieving or objecting, he 


resigned with less than two years remaining before his compulsory retirement date. 


Years later, the former Reserve officer still felt angry and betrayed. That is when he came 
to the Office. He told the investigator that he felt he was unfairly forced to retire. He 
suggested that the timing of his position redundancy was a mere couple of months 
before the introduction of a new severance package. He saw this as a 

move to ensure that he would not be eligible for the Reserve 


Force Retirement Gratuity. 


Since the triggering incident in this case occurred 
before the creation of the Office, the Minister’s 
authorization was obtained to go forward with 
the investigation. It soon became clear that 
looking into the case was going to be difficult - 


time had passed, and people had moved on. 


But the case suddenly took an unexpected twist 
during an initial review of the former Reserve ; = 
officer’s military personnel file. The investigator 

noticed that the date of release seemed to be two years later 


than when he said he had retired. 


Many phone calls later, it turned out that there had been a lengthy delay in finalizing 
the release paperwork, and the former Reserve officer’s official date of release was 
actually 1998, not 1996 when he had left his job! This discovery raised an interesting 
question: did the delay mean that the complainant was officially still a member of the 
Forces when the retirement gratuity came into effect, and was he, as a result, eligible 


for it? The answer was yes. In the end, he received a retirement gratuity of $35,000. 


Though the former Reserve officer was somewhat disappointed that the circumstances 
of his release could not be completely addressed, it was some consolation that his 
situation prompted review of other files and led to the discovery of similar cases of 
delayed releases. Those former members were undoubtedly pleased to receive severance 


payments they had not expected. 


Countdown 

A member of the Regular Force contacted the Office after her attempts at obtaining a speedy 
release from the Forces were unsuccessful. Her husband was being deployed to Bosnia and 
she thought it would be best if she stayed at home with their one-year-old daughter while 
he was away. She submitted a request to be released within 30 days, and did not hear 
anything for seven weeks. When she spoke with the career manager, she found out that a 


release had in fact been recommended, so the reason for the delay was unclear. 


At the point when she contacted the Office, she was worried that she would not be 
released in time for her husband’s departure. When the investigator assigned to the 
case contacted the career manager’s supervisor, it was determined that the 30-day 


release had indeed been approved. 


Apparently, the problem was that the Director Military Careers and Resource 
Management had not yet granted the release, and this approval was necessary before 
she would be allowed to leave. The investigator reminded the career manager of the 
urgency of the situation, since the member’s husband was to be deployed shortly. 


She was released soon thereafter, just days before her husband was set to depart. 


A Matter of Pride 

A member was being medically released after being diagnosed with PTSD as a result 
of heroic measures she engaged in as part of her duty. Despite her injuries in a heli- 
copter crash during peacekeeping service, the member was instrumental in saving 
the lives of others aboard the helicopter. For these outstanding actions, she received 


the Medal of Bravery. 


Because of her dedication to the Forces, the member felt justified in asking for a short 
delay in her release so that she could achieve a significant personal milestone - 
twenty years of service. Though there were no additional financial or other benefits 
associated with reaching this milestone, the member still wanted to complete the 


next few months. Her request was denied. 


Subsequently, the circumstances surrounding the release were brought to the Office 


by both the member’s caregiver and a senior non-commissioned member of the CF, 
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with an appeal for help. In the opinion of the member’s caregiver, the sense of pride 
and accomplishment gained by completing twenty years of service was an important 


psychological concern. 


The member appealed several times, as did the caregiver and other serving members 
in the chain of command. The CF administration, interpreting the regulations in 
accordance with existing policy, stood firm and ruled that the release date would not 
be changed. They were concerned that a precedent would be set and many others 


would begin requesting extensions to release dates for less valid reasons. 


The Office was able, with the help of the caregiver and the senior non-commissioned 
member, to bring this case to the attention of the ADM (HR-Mil). He quickly recognized 


the importance of this request and directed that the extension of service be granted. 


The Other Side of the Coin 
On occasion, the Office has to make tough decisions about which issues to pursue. 


This is an example of just that. 


In this case, a representative of a citizen’s group approached the Office. The group, 
which included former CF members, was formed to lobby against the closure of the 
ski facilities at Canadian Forces Base Valcartier and the sale of the equipment. The 
group’s argument was that despite the fact that the facility also provided recreation 
to civilians, it was beneficial to the DND/CF community as a whole and should not 


be closed. 


The group submitted a business plan after the closing was announced. The plan included 
a market analysis and a proposal to continue operating the facilities. The Commander of 
Land Force Quebec Area reviewed the plan but upheld the decision to close the centre 


based on budgetary restrictions and costs incurred for operational maintenance. 


The support of the Office was then requested to halt the closure of the facility as well 
as the sale of the equipment. The group wanted an investigation to be conducted into 


the reasons for the closure and the rejection of their business plan. 


A review of the information provided to the Office by the citizen’s group ensued. 
Though sympathetic to the citizen’s concerns, the many challenges facing the CF, 
such as human and fiscal resources, had to be taken into account. As a result, the 


request for an investigation was declined. 


On Guard! 

During a period of personnel shortages over the summer, members of the Ceremonial 
Guard were expected to work extra hours and were unable to take their usual vacation 
time. Though this put a damper on some summer plans, the members agreed to it since 


they were told that they would be paid for the extra work performed. 


The complaint came to the Office when, as time went on, the members did not 
receive their promised payments, and were also unable to receive any answers 


through the usual chain of command as to the cause of the delay. 


The investigator contacted the Brigade 
Headquarters to see where the problem 
lay. The delay, according to Brigade 
Headquarters, was because overtime 
payments were not authorized. As a 


result, the members should have been 


provided with time off. However, since leave 
could not be provided after the summer training period, it would 


have been impossible for time off to be granted. 


The chain of command decided that the members deserved some sort of 
compensation; however, how to calculate the amount of money owed 
became a new administrative nightmare. To make matters worse, there seemed to be 


some confusion as to who was supposed to be making these calculations. 


Shortly thereafter, the investigator received word that the issue had been resolved, 


and that the compensation was finally paid. 


Getting the Job Done 

After having been diagnosed with an operational stress injury, a corporal was transferred 
outside his combat arms unit to new duties. Although the member had developed the 
skills required for his new duties, his chain of command informed him the current 


regulations did not allow him to stay on, and so he was to be medically released. 


The corporal contacted the Office asking whether his release could be postponed 
despite having an injury that limits the performance of some military duties. The 
member was in the final three years of his contract, and wanted to be accommodated 
long enough for him to reach his 20-year mark of service. The investigator contacted 
the chain of command in the member’s unit. They confirmed that he was doing an 
outstanding job, and that they did indeed require his services, as they were currently 
understaffed. However, they reiterated that, under current regulations, they could not 


continue to retain him. 


Convinced of the merits of this complaint, the investigator contacted a senior officer 
within ADM (HR-Mil). After discussing the case with him, the senior officer suggested 
that a resolution might be possible and committed to get back to the investigator 


within weeks. 


As promised, two weeks later, the senior officer contacted the investigator. The 
investigator was informed that the regulations, although under review, would take 
some time to work through due to the many complex resource implications. The 
official then stated that he agreed with the fundamental merits of this case, and that 
a resolution had been brokered among several CF leaders that would allow the 


corporal to serve out the three years remaining on his contract. 


The resolution meant that the short-staffed military section got to keep a person who 
was making a valuable contribution to the unit, and the soldier can now reach his 


goal of completing 20 years of service. 
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Fuelling the Fire 

During a long career in the Forces, this retired member successfully completed firefighting 
certification at five different levels. Since his retirement, he had begun to look for 
employment in this field, but was running into some problems. It seemed that he did not 
have all the seals that were supposed to have come along with each level he had completed. 


Without this proof of completion, he was not going to be able to find employment. 


The clincher came when he contacted the Academy were he had taken the courses, 
and was informed that he would have to pay a significant replacement fee in order 
to get the seals. The member was outraged. It made no sense to him that he would 


have to pay to replace something he had never received. 


After exhaustive efforts, the former member contacted the Office in the hopes of 
getting the seals without having to pay the replacement fee, so that he could finally 


get employment in his field. 


The investigator in charge of the case contacted the Canadian Forces Firefighting 
Academy to verify the serial numbers of the missing seals. Unfortunately, though 
they could verify that the seals had been created, they could not prove whether they 


had been sent, or to whom they had been sent. 


Since the Academy could not prove that they had sent the seals to the member, the 
investigator was able to persuade them to reissue the seals at no cost. As well, this 
event prompted the Academy to put into place a method to ensure that members 


receive their seals and to prevent this problem from arising in the future. 


It’s Driving Us Batty! 
These CF members, though usually quite fond of animals, found living with a slew 


of unwanted flying rodents less than appealing. 


They visited the Office in the summer regarding a “pest” problem they were having 
in their Private Married Quarters (PMQ). It seems they had some housemates in the 
form of bats. These bats took house in the attic, but managed to leave their droppings 
all over the PMQ. The members had tried to resolve their problem with the Canadian 


Forces Housing Agency (CFHA), but to no avail. 


The investigator assigned to the case contacted the CFHA, and was 
successful in getting someone to the PMQ to remove the bats, and 


prevent them from coming in again - or so it seemed. 


Despite these measures, the persistent bats found another way 
into the quarters. The investigator called the CFHA again to 
report that the pest problem had in fact not been resolved. This 
time, the CFHA sent over both their Chief Inspector and a 


contractor to finally put an end to the issue. 


The result? The bats were banished from the PMQ with no way 


back in, much to the members’ satisfaction. 


Playing the Waiting Game 

A young lieutenant, who had failed his initial pilot training, was serving out his 
obligatory service period. With his release date approaching, the lieutenant secured 
civilian employment to coincide with when he would be released. Shortly before his 
release date, he was informed that a period of parental leave he had taken while 
serving was going to be added to the end of his contract. This extension policy would 
require him to work another year. The lieutenant was very frustrated, since the only 
reason he had joined the forces was to be a pilot. Since that dream had not become 
a reality, he had spent the last five years doing menial jobs, all the while looking 
forward to his new life as a civilian. This unfortunate turn of events put the 


lieutenant’s new job and plans to move in jeopardy. 


The lieutenant contacted the Office requesting help in securing an early release, 
stating he was even willing to reimburse the parental leave salary. The investigator 
began a search of the personnel file, and a review of the correspondence relating to 
the parental leave issue, and found that most personnel within the chain of command 
were unaware of the extension policy. It was therefore understandable that the 
lieutenant would not have known about the regulation. The investigator then set up 
a meeting with the Director Military Careers (D Mil C) to discuss the issue. They 
maintained their position and asserted that they did not want to set a precedent for 
other officers in the same situation to also get an early release. However, after 
discussing the impact that this decision would have on the member and his family, 
D Mil C agreed to review the situation, provided they received evidence from social 
and medical experts stating that the situation had a harmful effect on the member’s 
health and his family. At this request, the lieutenant obtained the necessary reports 
and forwarded them on to D Mil C. 


After a review of the documents, D Mil C personnel recommended that once the 
parental leave salary was reimbursed, the officer would be released seven months 


before the new release date. 


Clearing the Air 

Several parents of cadets contacted the Office to voice concerns about how their 
children’s cadet squadron was being managed. They were unhappy about how their 
complaints on a variety of issues, ranging from poor communication to harassment, 
had been handled. 


Faced with this broad array of complaints involving several different parties, the 
investigator decided the best course of action would be to sit everyone down together 
to discuss the problems and identify some solutions. He therefore conducted a series 
of consultations with parents, squadron staff, members of the provincial cadet 


league, and representatives of the regional detachment office. 


Once all the issues were on the table, the investigator incorporated the suggestions 


generated in these meetings into a list of corrective actions. These, he hoped, would 
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help the cadet movement improve its ability to identify and respond to concerns that 
arise when working with parents and other stakeholders. The list included sug- 
gestions to review the Cadet Harassment and Prevention Program, clarify how 
sensitive information about cadets should be handled, provide better guidance on 
access to information, improve parental access to published cadet rules and policies 


and clarify the role and expectations of parents of cadets. 


The corrective actions received the support of the concerned parents, as well as the 
cadet squadron advisory committee and the regional detachment office represen- 
tatives. They have also been accepted and are currently being implemented by the 


squadron, the detachment, and the Director of Cadets. 


As a result, the Office is now working with the Director of Cadets on a joint project 
to help cadet instructors respond effectively to concerns raised by parents. As an 
element of the project, the Office is reviewing complaints received from parents of 
cadets. The information gathered through this process will be used to generate 
several generic case studies that will be incorporated into the training program for 
cadet instructors. It will aid the trainees in identifying and responding effectively to 


similar situations before they become full blown conflicts. 


Things Aren't Always as They Seem 

A former corporal, released for medical reasons in 1996, alleged that he was per- 
manently disabled as a result of ill-fitting military footwear, on-duty injuries, and 
inadequate medical care. With severe chronic back pain, he is unable to work and 
has difficulty engaging in virtually any physical activity. As a result, his quality of life 


has substantially diminished. 


The former corporal’s allegation was against the CF medical staff. He believed that 
had his injuries been identified in a timely manner, and had he received the proper 


care to treat them, his condition would not have deteriorated as it had. 


Because this case originated prior to the creation of the Office, the Minister’s 
authorization was obtained before an investigation began. Then it was determined 
that an objective assessment of the corporal’s back condition and medical care was 
needed to establish evidence for his claim. Since this sort of expertise is not available 
within the Office, the investigator took the unusual step of contracting an indepen- 
dent medical expert. An orthopaedic surgeon examined the corporal and, with his 


agreement, reviewed his medical records. 


Following the examination, the orthopaedic surgeon found no physical basis for the 
corporal’s back condition. In his opinion, the former corporal had received adequate 


and proper medical treatment throughout his military career. 


While the surgeon acknowledged that psychiatry was outside his field of expertise, 
he presented the possibility that the former corporal’s condition might be a psychi- 
atric problem manifesting itself as chronic back pain. Psychiatric testing confirmed 
that former corporal did have PTSD, and he is now receiving proper treatment. He is 


also receiving disability benefits and a pension from VAC. 


The investigative procedure in this case was somewhat unusual. Normally, a com- 
plainant provides information to establish the possibility of unfair treatment. The 
corporal in this case had no evidence that he had been poorly served by CF medical 
staff. He had drawn this conclusion based on his condition. Because of the gravity of 
his situation and the serious career and personal consequences involved, 
independent medical expertise was required to assess the care he received while a 


member of the CF. 


In the end, it was concluded that, although his situation was very unfortunate, there 
was no evidence that the corporal’s medical care as a CF member was lacking in any 
way. At the same time, the Office’s intervention ensured that he received the medical 


care and financial benefits he was entitled to. 


Oops...Third Time Lucky 

Last year’s annual report, described the case of a former master corporal who was 
twice reimbursed for Mortgage Default Insurance (MDI) on the home he bought 
when he was transferred. He was then twice informed that an error had been made 
and he would have to repay the money he had received. The final result of the 
investigation was that he was partially reimbursed for the MDI and the case was 


closed. Or so he thought. 


Wasn’t he surprised when, several months later, he received a pension cheque with 
an unexplained deduction of over $100. Having no idea what the deduction was for, 
he called the number on the back of the cheque, which put him in touch with Public 


Works and Government Services Canada. He was informed by Public Works 


that they had been instructed to take a total of $290 from his pension 
in installments. They told him they did not know the reason for the 
clawback, but they would try to find out. In the meantime, there 


was little that could be done. 


The former master corporal contacted the investigator who 
had dealt with his last case. She learned from a helpful 
master seaman at the Director Accounts Processing, Pay and 
Pensions that the pension deductions were to cover the 
interest on the portion of the MDI fees he still owed. The 
investigator asked if, given the circumstances, the interest 
could be written off. The investigator started to explain the 
complicated background of the situation, but then decided 
the easiest way to do it was to just send a copy of last year’s 


annual report over. 


A half-hour later, the investigator received a call. The master 
seaman’s superior had been consulted and they had decided to 
write off the interest. The former master corporal, once again, 


received a reimbursement. 
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Ah, Nuts! 
A private with three years of service was notified that he was facing a possible 
medical release from the Forces because of a food allergy. The problem? Brazil nuts. 


It seemed that this allergy was deemed serious enough that he could not serve. 


Needless to say, the private was not happy with this possibility and appealed it. Leaving 
the Forces would have a profound impact on his life, and it seemed unnecessary to take 


such extreme actions for a low-risk allergy. 


After not receiving any information about his appeal for over two months, the private 
came to the Office. The investigator contacted Director Medical Policy (D Med Pol), 
and learned that the appeal had been submitted to Director Military Careers and 
Resource Management (DMCARM). The private’s allergy had been assessed, and 
DMCARM determined that it was indeed low risk. After extensive consultation with 
both D Med Pol and DMCARM, it was decided that the private would be retained in 
the Forces, with the condition that he carry his epinephrine medication with him at 


all times. 


This set the precedent for similar cases. It is now required that members have their 
condition assessed to determine the risk level of the allergy and whether continued 


employment can be granted in spite of it. 


Moving On 

A corporal came to the Office alleging that her supervisor and unit members were 
harassing her. She was so overwhelmed by this negative atmosphere at work, and the 
lack of support from the chain of command, that she had taken stress leave, and was 


seeing a psychologist. 


It was thought to be in the best interest of the corporal if she moved out of her 
current work environment, so she was asking for the Office’s assistance in obtaining 
a contingency cost move (CCM). The investigator began the process by contacting 
the member’s career manager. The career manager suggested that to facilitate a CCM, 
the member should submit a harassment complaint. The corporal felt that this was 
not the right route to take, since she believed the complaint would not be taken 
seriously by the chain of command. The investigator then began to explore other 
options. He contacted the corporal’s CO, and suggested a meeting be set up in order 
to negotiate a transfer. Both the corporal and the CO requested the assistance of the 


Dispute Resolution Centre for this negotiation. 


A settlement was reached two months later. The corporal obtained a transfer to 
another department within her base, and was pleased to be back at work after 
months of being on stress leave. She thanked everyone involved for working so hard 


on her behalf and helping her obtain a transfer. 


From Ship to Shore 

After recently being separated from her husband 
while he was deployed in Afghanistan, this 
member found out that now she was going to 
be sent overseas. This was a great source of 
stress for the member since her husband was 
posted to a ship, and she was on a base with her 
two small children. The member didn’t know what 
to do since she and her husband had no family residing close by that could care 

for their children while she was gone. In the face of this dilemma, her husband 
was even considering leaving the CF after more than 15 years of service. The member 
decided that before such a drastic move was made, she would contact the Office to 


see if they could help with the problem. It was a good thing she did. 


After talking to an intake officer as well as an investigator, it was discovered that a 
trade similar to her husband’s was available on her base. Elated, the member’s 
husband applied for a transfer to this position, and it was approved. The member, 
grateful for all the work of the Office, can now focus on her overseas mission, 


knowing the kids are safe at home with their father. 


Ahoy! 

Suffering from PTSD, a retired member was encouraged to take up a hobby to help 
in his therapy process. The former member decided it was an opportune time to 
renew his interest in sailing, and decided to retrain in the maintenance of sailboats. 
During discussions with other injured former members, he heard about a program, 
the Personal Enhancement Program (PEP), that provides grants to retired members 
for retraining. Former members have up to a year after they leave the Forces to 
complete as many courses as they can, as long as they do not exceed the limit 
of $5,000. 


Upon hearing of this, the former member applied to the program, but was turned 
down because it was past the one-year time limit. This seemed unfair to him, since 
he had previously been unaware of the existence of the program, and could not have 


participated in it since he was in therapy during that year. 


The investigator contacted the Director Training and Education (DTEP). The 
investigator explained the member’s medical situation and suggested that, in 
situations such as these, extensions should be allowed. The DTEP representative 
agreed, and recommended that the member submit this request, along with a letter 
from his treating physician, through the Personnel Selection Officer at the closest CF 


base. The request would then be sent to DTEP for approval. 


The DTEP representative confirmed that this situation did in fact meet the definition of 


“extenuating circumstances”, which, according to the policy, would warrant an extension. 


The former member was pleased with DTEP’s decision, and has already registered in 


a marine maintenance program. 
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A Matter of Significant Interest 


From time to time the Office receives complaints from constituents Wômhave 
received retroactive payments, usually to correct errors in salary or benefits. 
Sometimes the amounts in question are substantial and they are often paid years 
after the original mistake was made. The complainants in these cases request that 


they be awarded interest on these payments. 


+ One case this year concerned a CF member who was paid at the wrong rate for 
three years, ending in 1996. In 2000, she discovered the error and grieved. A 


year later she was paid almost $14,000, but without the interest she requested. 


e In another case, a Reserve Force Retirement Gratuity cheque of almost $40,000 
took an unreasonable 14 months to arrive in the retired member’s hands. Again, 


no interest was payable. 


e In a third case, a former member was paid just over $77,000 for a medical 
pension that was retroactive more than twenty-five years. His request for 


interest was also refused. 


The general rule is that no interest is payable by the federal government unless there 
is a contract, a statute or a legal judgment that specifically provides that interest must 
be paid. Some departments pay interest according to statute. For example, Canada 
Customs and Revenue Agency pays interest on payments made under the Income Tax 
Act. As well, certain bodies, such as the Canadian Human Rights Tribunal, are 
empowered to award interest when they order compensation on a substantiated 
complaint and they deem interest appropriate. However, for DND employees and CF 
members, as for public servants generally, there is no statute or contract providing 
that interest be paid on money owed by their employer. DND is therefore legally 
justified in not paying interest when it pays retroactive salary or benefits to its 


members and employees. 


Complainants in these cases perceive this as unfair. They argue that if they are not 
paid interest, the CF’s errors and unreasonable delays have not been completely 
redressed. In other words, they are deprived of the whole value of the money owed 


and suffer a permanent loss because of the CF’s delay or mistake. 


It is easy to appreciate why complainants may feel badly in these situations. 
However, the Ombudsman does not have the power to order DND to pay interest on 
these amounts. He will monitor cases the Office receives concerning the payment of 
interest and will consider, on a case-by-case basis, whether recommending 


compensation in some other form is appropriate. 


Ombudsman's Commendations 


Four CF members were honoured by the Ombudsman when commendations for Ethics 
and Complaint Resolution were presented on March 28, 2003. The ceremony was held 
in the main concourse at National Defence Headquarters. The Chief of the Defence 
Staff, General Henault, and other senior leaders joined the Ombudsman in recognizing 


the recipients for their contribution to the well-being of fellow CF members. 


Commander Barry Saladana, Commanding Officer Regional Cadet Support Unit, and 
Captain Beverley Ennis, Regional Cadet Human Rights Advisor, received the 
Ombudsman’s Commendation for Complaint Resolution. This award is given to 
recognize individuals or groups of individuals in the DND/CF community who 


demonstrate exceptional problem-solving and complaint resolution skills. 


Commander Saladana and Captain Ennis received the award for their contribution to 
the successful resolution of several cases involving difficult and protracted disputes. 
They regularly make the extra effort to meet with cadets and their parents to resolve 
problems, even under tense and difficult conditions. As a team, they have taken the 
initiative to move beyond resolving the immediate issue by setting a precedent to 


ensure that similar problems are avoided. 


Commodore James Sylvester, recently appointed Director General Maritime Personnel 
and Readiness, and Lieutenant(N) Edward Swayze, HMCS Griffon’s Chaplain, each 
received the Ombudsman’s Commendation for Ethics. This award is given to 
recognize individuals or groups of individuals in the DND/CF community who bring 


pride to the institution by their demonstration of exemplary ethics. 


Commodore Sylvester successfully integrates ethics into the workplace. In his dealings with 
staff, he typically goes beyond the letter of the law to do what is fair and what is right. He 


bases his decisions on ethical grounds and encourages staff and peers to do the same. 


Lieutenant(N) Swayze fully embodies and encourages DND/CF ethical values and 
conduct. He is an invaluable counsellor to all members of his community, using 
his exceptional listening skills and moral leadership to help many deal positively 


and constructively with difficult situations. 


Ombudsr 


Award recipients (left to right): 
Lieutenant(N) Edward Swayze, 
Commodore James Sylvester, 

Captain Beverley Ennis, and 


Commander Barry Saladana. 
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Appendix |: Caseload Statistics 


The Office continues to improve its case tracking management system in order to 
provide more detailed and useful statistics to its constituents and the public. The 


statistics below represent the Office’s caseload from April 1, 2002 to March 31, 2003. 


This year, the Office has added several important features to the system. Members of 
the Intake staff can now input case information directly into the system when 
communicating with complainants and mailroom staff can electronically log and 
track incoming complaints. The enhanced system also improves searching 
techniques and the ability to run different types of statistical reports. This allows staff 


to better monitor trends in complaints and research potential systemic issues. 


The next step will bring the investigators online, so they can use the system to manage 
the progress of individual investigations. Further design improvements are envisioned 
that would allow SORT to coordinate larger investigations of systemic issues that affect 
multiple complainants. In keeping with the federal government’s focus on providing 
services online, the Office is also assessing the possibility for members of the DND/CF 


community to file complaints through the Ombudsman’s Website. 


Types of Complaints 


Benefits 336 
Release 225 
Recruiting 15S, 
Posting 120 
Harassment 91 
Redress of Grievance 67 
Private Married Quarters 59 
Medical 55 
Operational Stress Injuries 58 
Abuse of Power 45 
Military Justice 38 
Promotions 38 
Discrimination 36 
Training 34 
Contracts 28 
Leave 27) 
Personnel Evaluation Report 22 
Awards/Medals 20 
Civilian Grievance 117 
Deployment Issues 17 
Access to Information/Privacy 15 
Taxation 71 
Disciplinary Action 6 
Dismissal 6 
Sexual Assault 5 
Assault 4 
Conflict of Interest 3 
Obligatory Service 3 
Gender Integration 2 À 
Wrongful Death 2 
Appeal Process 1 
Croatia 1 
Demotions 1 
Safety 1 
Travel 1 
*Other ia 
Total 1646 


* Includes complaints such as private business issues, international relations, etc. that do not fall into any of 
the established categories, as well as complaints that are too general to categorize. 
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Case Outcome 


2412 Cases* 


In progress 


= 52 Investigations** 


180 Informal resolutions** 
1437 Guidance, assistance, referral 
107 Requests for information 


112 Abandoned by complainant 
236 Outside of jurisdiction 


* Includes: cases received or re-opened in 2002-2003, and cases carried over from a previous year. 


** Combined, these categories consist of 204 fully or partially substantiated cases and 


28 unsubstantiated cases. 


Complainant Category 


Regular Force 831 
Former CF Member 298 
Reserve Force 192 
Family Member 99 
Non-constituent 88 
DND Employee 54 
CF Applicant 36 
Anonymous 24 
Former DND Employee 2 
Cadet 9 
Non Public Fund Employee 3 
Total 1646 


Complaints by Element 


Number 
of Cases 


Land Air Sea Civilian 


Element 


Complaints by Region 


Number 
of Cases 


Legend: 

Western: British Columbia 
and Alberta 

Prairies: Saskatchewan, 
Manitoba 

Central: Ontario, including 
National Defence Headquarters 
Quebec 

Atlantic: New Brunswick, 
Nova Scotia, Prince Edward 
Island, Newfoundland and 
Labrador 

Northern: Yukon, Northwest 
Territories, Nunavut 
Outside Canada 

Not Specified: Region 
information not available 


Appendix Il: Summary of Expenditures 


During the fiscal year 2002-2003, the total budget for the Office was $5.6 million. 
Actual expenditures were $5.2 million. The largest category of expenditures is 


salaries at $3.1 million, which accounts for over 60 percent of our total expenditures. 


The Minister of National Defence approved the Ombudsman’s budget. 


Summary of Expenditures 


Annual Report ($000) 
ES OG 3 Salaries $3,126 
à Professional and special services 715 
Office rent 347 

Transportation 265 

Acquisition of computers and other equipment 256 

Telecommunications 157 

Communication & public outreach od 

Materials and supplies 82 

Training and professional dues 40 

Courier services 30 

Office furniture 24 

Miscellaneous 3 

Total $5,198 


Ee 


These expenditures are prior to year-end adjustments. 
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The Honourable David Pratt, P.C., M.P. 
Minister of National Defence 

National Defence Headquarters 
Major-General George R. Pearkes Building 
101 Colonel By Drive 

Ottawa ON 

KIA OK2 


Dear Minister, 


| am pleased to submit the sixth annual report from the Office of the 


Ombudsman for tabling in the House of Commons. 


This report provides an overview of our operations from the beginning 
of April 2003 to the end of the fiscal year in March 2004. 


Yours truly, 


André Marin 


Ombudsman 


Mandate 


The Ombudsman investigates complaints and serves as a neutral third party on 
matters related to the Department of National Defence and the Canadian Forces 
(DND/CF). Acting independently of the chain of command and managers, he reports 


directly to the Minister of National Defence. 


The Office is a direct source of information, referral, and education for the men and 
women of DND/CF. Its role is to help individuals access existing channels of 
assistance or redress when they have a complaint or concern. In addition, the 
Ombudsman may investigate and report publicly on matters affecting the welfare of 
members and employees of DND/CF and others falling within his jurisdiction. The 


ultimate goal is to contribute to substantial and long-lasting improvements. 


Any of the following may bring a complaint to the Ombudsman when the matter is 
directly related to DND or the CF: 


e A current or former member of the CF 

e A current or former member of the Cadets 

e A current or former employee of DND 

e A current or former non public fund employee 

e A person applying to become a member 

¢ A member of the immediate family of any of the above-mentioned 


e An individual on an exchange or secondment with the CF 


How to Contact Us 


There are several ways to reach the Office of the Ombudsman: 


A new, secure online complaints form is now available on the Ombudsman’s website. 
Electronic complaints are received directly in the Ombudsman’s Office. The form 
improves confidentiality and access to Ombudsman services for members of the 
DND/CF community. 


Call us toll-free at 1-88-88-BUDMAN 
(1 888 828-3626) and speak to an intake officer. 


Write us a letter describing your situation and mail it with 
any supporting documents to: 

Office of the Ombudsman 

100 Metcalfe Street, 121! Floor 

Ottawa ON 

K1P 5M1 


Send us a fax at 613 992-3167 or toll-free at 1 877 471-4447. 


For information about sending a secure fax, please call 613 992-0787. 
Visit our Office for a private consultation. Appointments are recommended. 


For further information about the Office, please visit us online at: 
Internet: http://www.ombudsman.forces.gc.ca/ 
Intranet: ombudsman.mil.ca 


or call our general enquiries line at 613 992-0787. 
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Ombudsman’s Message 


Demonstrating Value 


This annual report is a tangible demonstration 
of the value of this Office to the quality of life 
within the DND/CF community. Demonstrating 
our value is not merely a matter of accountability. 
We depend on our credibility and reputation 
in order to resolve problems effectively, so 
demonstrating our value is simply a strategy 


for continued success. By all measures, this 


has been a banner year for our Office, subject 


to one important caveat. 


Since inception six years ago, this Office has been working with great success to alter 
a tradition of closed ranks defensiveness within the military, and to help 
replace it with a culture of openness, equity and self-improvement. 

The success we have experienced has not been ours alone. It has Altering a 
been the result of a shared enterprise on the part of ministers, 


| | tradition of 
governments, the chain of command, and our Office, as we each 
have contributed to our joint mission of strengthening the closed ranks 


Canadian Forces by improving the quality of life of its members. 


A Change in the Wind 

After some initial resistance in the early years, our advice and counsel have generally 
been received graciously, and responded to constructively, by everyone concerned. 
Regrettably, this past year there has been a change in the wind. We have, on 
occasion, sensed within the chain of command a renewed defensiveness and an 
unwillingness to evaluate our criticisms with objectivity and introspection. This has 
no doubt happened because we have released some heavy-hitting reports. Of 
necessity, these reports have been embarrassing to some. However, I cannot shy 
away from my responsibility to give an open and truthful account of what I find. 
I cannot bury problems or mute criticism for fear that I might ruffle feathers. The 
entire point in having an Ombudsman is to increase openness and transparency, and 
to identify and deal with problems that affect the welfare of CF members. If the 
morale of the lower-ranking soldiers is suffering because of ongoing problems, 
I cannot ignore this for fear that my reports or comments will affect the morale of the 
senior members of the chain of command. | have to act on faith. If the problems 


I identify are dealt with by the chain of command, the realization that they have 


2003 


Annual Report 


+ 2004 


Ombudsman — National Defence and Canadian Forces 


contributed to improvement in the quality of life of those affected should be enough 
to give them comfort and still any instincts to shoot the messenger. In the interests 
of all, and of the Canadian Forces itself, I am hopeful that the increased 
defensiveness I have recently observed will give way to the kind of open-minded and 
constructive quest for self-improvement that had previously been exhibited. By once 
again demonstrating the value of this Office to those inclined to resist our efforts, I 
am hopeful that we can move forward with our shared mission. Hence 


the theme of my annual message—“demonstrating value.” 


Our 


This report illustrates our efficiency, highlights our bureaucracy- bureaucracy- 


busting success and explains how we ferret out what I will i 
' ET ee busting success 
refer to as “maladministration,” as well as reveals how we act 


as an “agent of change.” 


Value Through Efficiency 


This fiscal year, we succeeded in converting a remarkable number of complaints into 
solutions. We received 1,265 new complaints. Of these new complaints, we furnished 
solutions and closed 1,117 files. We did this by brokering settlements, or interceding 
to remove obstacles to resolution. We did it through shuttle diplomacy, consensus 
building and investigation, and by moral suasion. We did it without the stress and 
expense caused by technical processes and adversarial adjudication. We did it by 
simply doing well what Ombudsmen do best—leveraging the informality and 


accumulated credibility of the Office to cut to the chase. 


As always, most of our contributions have been in resolving individual complaints. 
Some of those complaints were merely irksome. Others were career-threatening, or 
personally debilitating for those involved. Have a look at the CD-ROM included with 
this report and some of the “success stories” we recount. These cases are not the 
stuff of headlines, but for the men and women affected, the problems we solved are 
more than interesting vignettes or cartoons. They are the kinds of experiences that 
can cause profound distress, incite resentment or anger, and taint what should be a 


fulfilling career in the service of one’s country. 


Not all of our interventions were at the microcosmic or personal level. 


We have become increasingly adept at addressing systemic 


problems. Some reflect destructive attitudes remnant from a Addressing 
bygone military culture, others are simply insensitive or à 

ence ; i systemic 
inefficient practices or decisions. We have accumulated much 

expertise in large investigations and are proficient at pointing problems 


the way to systemic solutions of profound institutional 


importance. 


Value Through Results 
Standard 


identifying and combating maladministration. By maladministration fare of failed 


Our efforts can be characterized, in part, by our successes in 


I mean decisions or practices that harm rather than help. Most bureaucracy 
of the cases we encountered were the standard fare of failed 

bureaucracy, involving such things as mismanaged applications 

for benefits or releases, or the perennial problems of delay that 

have plagued the formal grievance process, all of which are described in 

greater detail in the report. My staff provided stellar service in guiding members 
through the maze to get things done. When bureaucracy interferes with the quality 


of life, this Office provides value in helping to find solutions. 


Rules are 
Rule Mentalit 
y treated as 
Sadly, we have observed a more profound form of 
maladministration than ordinary bureaucratic inefficiency. Rules obstacles 
are treated as obstacles to fairness. Decision makers failed to step to fairness 


back long enough to think about the impact their decisions have on 

the lives and morale of the personnel involved, or on the reputation of 

the Canadian Forces. Of course rules are important, particularly in a military 
organization. However, when rules are put first, the DND/CF corporate objective of 


“putting people first” can easily be betrayed. 


Rules guide and organize; however, when applied in an unthinking manner, without 
initiative or reflection about their impact, rules can cause rather than solve problems. 


A rule mentality can actually defeat fair and just outcomes. 


Broken Promises 

Perhaps the most spectacular example of a rule mentality is my 

Broken Promises report chronicling the plight of 10 soldiers from 

whom money, promised and paid, was clawed back. The per We were 
diem food and incidental allowance originally offered to soldiers rebuffed 
attending a training program in Richmond, B.C. was reclaimed after 

it was discovered that the amounts breached administrative guidelines. 

Sadly, the first impulse of those initially involved in resolving the fiasco was not to 
see the decision in human terms and to employ imagination to achieve a fair result. 
It was to retreat reflexively behind those guidelines. We tried to resolve this matter 
informally, through direct intervention at the level responsible for the decision to 
demand the clawback. When we were rebuffed we also provided our report to the 
Assistant Deputy Minister (Human Resources—Military) in June 2003 in an attempt 
to resolve the matter. Finally we were left with no other option than the intervention 


of the Minister with a formal report in February 2004. 
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What made my report compelling enough to lead the national news was not the 
amounts at stake, but the insensitivity of the claw-back decision. The rules invoked 
did not prevent fairness; they simply provided a convenient refuge from having to 
exercise imagination to do the right thing. As late as mid-February 2004, I was told 
that although a resolution of the case was still being pursued, there was “no 


guarantee that any or all cases will receive financial compensation.” 


I know that raising the issue with the Minister and publicly releasing my report was 
not popular with leaders and managers in DND/CF. However, it focused attention on 
the matter and led to the Minister’s direct intervention and a resolution in favour of 


the soldiers. 


Postscript 

Following the release of this report, I received clear messages that members of the 
CF leadership strongly disapproved of my decision to make it public. Many senior 
officials felt that I did not provide them with an opportunity to respond and do the 
right thing by these soldiers. By making the report public, they claimed, I had made 


the chain of command look uncaring. | disagree. 


In a recent presentation on the case, I noted that, rather than "Broken Promises," this 
report could equally have been titled "Missed Opportunities." There were numerous 
chances for the chain of command to make the matter right before the report was 
published. First, we attempted to negotiate a solution within DND for a full 
10 months before the report was initially issued to the chain of command. Then a 
further 10 months went by while the case was subject to lengthy studies by the 
DND/CF legal advisors and others. After all that time, we were still given no 
guarantee that these CF members would be compensated. And even after the report 
was finally sent to the Minister, we received another letter on March 5, 2004 advising 
that the resolution of each student’s claim still rested in the hands of military 
lawyers. No clear commitment was made to compensate the students until after my 
report’s public release, when the Minister announced on March 9, 2004 that each of 


them would be reimbursed in full. 


Some within senior echelons of DND/CF attacked the credibility of my Office’s report, 
despite the Minister’s acceptance of our recommendations. They suggested that we 
exaggerated when we wrote that one of the students was forced to sell his house 
because he was debt laden and couldn’t get a loan to repay the money he was said to 
have been "overpaid." They persisted that the story was untrue, despite the fact that 
the Department’s own lawyers wrote to the student acknowledging the forced sale of 


his home and offering him a significant sum to cover the amount his losses. 


I was disheartened by these defensive responses. Shooting the messenger has never 
been constructive—what is really required to avoid future cases of broken promises 


is introspection and an attempt to define the lessons learned. 


A Blot on History 

We encountered similar maladministration when we investigated the decades of 
intransigence encountered by Canadian soldiers who were seeking redress after being 
used, without their informed consent, as guinea pigs for chemical warfare 
experiments. This ghastly episode was made worse when existing regulatory regimes 
were expected to remedy the catastrophic results these experiments produced. The 
onus was put on aging veterans to learn from the media that they could apply in the 
standard manner for pensions, even though their records had been lost or destroyed. 
No initiative was shown. Existing regulations were expected, in the 
ordinary course, to deal with the problem, when this 
exceptional event required exceptional treatment. Without Helped flush 
question, our report helped flush away decades of away decades 


bureaucratic obstacles to secure compensation for these men. of bureaucratic 


These are not the only examples of maladministration in which obstacles 
refuge behind rules has depersonalized and de-contextualized 

events, causing real, personal hardship. In investigations under way 

we have encountered inadequate attention to detail, and the failure to keep affected 
parties adequately informed. These failings are not the result of cruelty or even 
conscious indifference. They are the product of insensitivity—not taking time to 


consider the impact of actions on those most affected. 


We are helping to change the attitudes that permit maladministration to thrive. Our 
value within the institution rests in large measure in our continued commitment to 


help eradicate bureaucratic error, inertia and depersonalized decision making. 


Agent of Change: Influencing Policy and Practice 

As our attempt to influence attitudes to reduce maladministration illustrates, much 
of the value of the Office emerges from our role as an effective agent of change. We 
have been using our unique perspective to look critically at policies and practices, 


and making recommendations to improve the way things are done. 


Service Income Security Insurance Plan (SISIP) Long Term Disability 
In October 2003 I released a report that could and should have significant 
impact on the way long-term disability payments are treated. 

Currently, there are two forms of disability payment that members Under 
can receive. Under the Pension Act, payments are intended to 


the current 
compensate members for loss caused by service-related injury, 


and the SISIP Long Term Disability insurance coverage arrangement, 
addresses the loss of income caused by disability. there is a 
Under the current arrangement, there is a paradox. If a member paradox 


who is injured but still able to continue with the Canadian Forces 
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obtains a Pension Act payment, the member can keep both the income and the 
payment. On the other hand, if a member is released from the Canadian Forces as a 
result of the injury, the SISIP Long Term Disability insurance payments are reduced 
by the amount of any Pension Act compensation. In effect, members who are more 
seriously injured lose the value of their Pension Act compensation as it is clawed 
back through reduced SISIP Long Term Disability payments, while less badly injured 
members get to keep their Pension Act compensation and their 

income. The scheme is arbitrary. While it has not yet been 

changed, both former Minister of National Defence John The scheme 
McCallum and the House of Commons Standing Committee on is arbitrary 
National Defence and Veterans Affairs supported my 

recommendation to amend the terms of the SISIP payment to 

remove this unjustifiable disparity. | am optimistic that this change 


will come about. 


Environmental Exposure 

I have also been focusing my efforts on securing changes to policies and practices 
relating to “environmental exposure,” an area of perennial concern among deployed 
soldiers. When I visited Kabul, soldiers serving there were understandably anxious 
about the long-term health implications of breathing the fouled air 

hanging over the city. Their anxiety was fuelled by information 

allegedly passed on by German authorities that the dust visible ; 

in the air is composed largely of fecal matter from the open Greeted with 
sewers snaking through the city. When I made those concerns disdain 
public, they were greeted with disdain and summarily dismissed 

in some quarters, reflecting the kind of attitude that has caused 

many soldiers to lose faith in the commitment by the Canadian Forces to securing the 
welfare of its members. Fortunately, after I alerted the Chief of the Defence Staff 
(CDS) to these concerns, he was quick to implement new programs to acquire 


information and communicate it to the field troops. 


As the fiscal year ends, we are continuing to work on policies and practices related 
to environmental exposure. We are finalizing a related systemic investigation inspired 
by the complaint of a 1991 Gulf War veteran who was involved in the clean-up after 
an accidental explosion at an American weapons depot. When this report is released, 
a series of recommendations will be provided to further improve environmental 


exposure practices and policies. 


Not only the larger, systemic reports led to changes in practices 


and policies. The resolution of particular complaints can 
Changes in 


influence military culture in a way that inspires improved 


policies and practices. From the public response to the Broken practices and 


Promises report, there is every reason to expect that in the policies 


future, similar problems will be dealt with more sensitivity. While it is significant that 
we helped obtain financial compensation for the Suffield chemical experiment 
veterans, potentially the most important impact was when, on behalf of the 
Government of Canada, the Minister of National Defence publicly expressed regret 
that this unfortunate episode had ever happened. These were not cheap words. This 
apology represents a profound acknowledgement of the worth of soldiers as 
individuals, as humans, who deserve respect and who need to be treated with 
dignity. This experience should guide any case where the Canadian Forces begins 


to lose perspective on how it treats its members. 


We will continue to be a positive agent of change. The benefits of our efforts at 
improving policies and practices will be reaped in the near future. We are completing 
several major systemic reports proposing important changes. Two of those reports 
relate to military practices and policies for the investigation of 

accidental deaths and serious injuries. The first involves the death 

of a soldier who was run over by an armoured personnel carrier Investigation 
during a training accident. The second examines the tragic 


of accidental 
illness of a young officer cadet who collapsed during a vigorous 


training exercise. Both reports will make extensive deaths 
recommendations about the manner in which these events are 
investigated, and about the treatment of those most affected by such 


catastrophic events. 


We are also examining CF policies and practices dealing with the provision of 
decompression time following deployments, so soldiers are not removed directly 
from the field back into their own homes, without an opportunity for a more 


gentle transition. 


Recognizing Value 


We helped to make the DND/CF community a better place than we found it. We did 
so efficiently and effectively. Our efforts and the results we have attained since our 
inception vindicate the vision of then-Minister of National Defence Art Eggleton, 
who, in 1997, decided to introduce a civilian Ombudsman into the Canadian Forces 
at the same time that amendments were being made in Bill C-25 to the National 
Defence Act. It is obvious from history and public record that this Office was created 
because of concern that existing internal statutory dispute resolution mechanisms 
provided for in the National Defence Act were inadequate for achieving the level of 
openness, transparency and progress required to optimize the 


quality of life within the Canadian Forces. 


The lack of a statutory basis puts the Ombudsman’s Ombudsman's 
Office in a vulnerable position, leaving it dependent on . : 
FAC PR Office in a 
the goodwill of the very people and institutions it 
vulnerable 


oversees and at times must criticize. This Office requires 


and deserves permanence and institutional shelter. As position 
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many of you know, even though the Office of the Ombudsman was created at the 
time of the Bill C-25 initiative, it is not a creature of legislation. It is effectively the 
product of a memo, a set of Ministerial Directives from the Minister of National 
Defence that can be removed with a simple stroke of a pen. In spite of all we have 
accomplished and all our efforts, the informal, impermanent nature of our mandate 


still causes some to doubt our jurisdiction and our legitimacy. 


I have expressed this concern annually, but I particularly regret having to do so 
again. When the Ministerial Directives were published in September 2001, it was 
suggested that the appropriate vehicle for finalizing and formalizing the 
Ombudsman’s mandate would be the statutorily mandated five-year review of the 


National Defence Act. That review occurred last year. 


To our deep disappointment, when then-Minister John McCallum assigned the 
former Chief Justice of Canada, the Right Honourable Antonio Lamer, to conduct the 
review, this Office was excluded. Only the institutions described in Bill C-25 were 
examined. Military and civilian legal advisors had persuaded the Minister that the 
review provision in Bill C-25 did not include our Office This position perplexed 
former Chief Justice Lamer, as much as it confounds us. It is ironic that this Office, 
which expends so much of its energy attempting to put people first and to combat 
technical rule-bound decision making, would be excluded from the five-year 
review—in spite of a promise to the contrary—purportedly on technical or 


legalistic grounds. 


Just as I have done on behalf of so many constituents since our 
inception, I am calling on the Minister and the Government of 
Canada to put our soldiers first by making a permanent 


; RQ Put our 
commitment to this Office and by removing any potential for 


arguments about jurisdiction and authority. We have now soldiers first 
missed the five-year review, but there is nothing to prevent 

grounding this Office in legislation. Time and again, in dramatic 
ways and with real results, we demonstrated our value to the quality of life within 
DND/CF. It is past time to recognize that value formally, and to secure this Office for 


the future. 


The Year In Review: Highlights 


Ombudsman Visit to Afghanistan 


The Ombudsman, along with the 
Special Ombudsman Response 
Team (SORT) Director, Gareth 
Jones, visited Canadian Forces 
troops in Kabul, Afghanistan, in 
November 2003. They met a 
large number of CF members, 
including Major-General Andrew 
Leslie, who was at the time 


Deputy Commander of the 


International Security Assistance 
Force (ISAF). 


André Marin and Gareth Jones in Kabul 


The Canadian contingent were doing superb work in very difficult and dangerous 
circumstances. They faced tough, unpredictable and sometimes precarious situations 


daily with courage and enthusiasm. 


The Ombudsman was pleased to see the results of the continuing emphasis DND/CF 
has placed on ensuring an improved quality of life for deployed members. Living 
conditions for the troops were excellent, and the camp facilities were recognized as 


superior not only by our own troops but also by other countries. 


The Ombudsman noted three issues of concern to CF members: air quality, workload 


and a decompression period. 


Air Quality 

In Kabul the Ombudsman gathered valuable insights and 

information on members’ concerns about the environment. Environmental 
Many of the issues raised will be addressed in his Special hazards on 
Report on the systemic investigation into how the CF treats deployment 
members who believe they have been exposed to 


environmental hazards on deployment. 


A large number of troops of all ranks told the Ombudsman they were 

uneasy about the quality of the air they were breathing. The city of Kabul is 
surrounded by mountains and is subject to sandstorms. A heavy veil of smog often 
hangs over the city. There was dust everywhere and it was impossible to avoid it. 


Even mild exercise often resulted in reddening of the eyes and coughing. 
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CF members were very concerned that the air circulating in the camp consisted of 
dust and fecal matter. Many told the Ombudsman they feared that they were not 
getting the facts on the potential risks. Although air quality testing had been done by 
deployed Environmental Industrial Health Hazard Teams in June and October 2003, 
the results were not available to the troops on the ground in Kabul. The lack of 
concrete information was creating a fertile ground for suspicion. One senior member 
told the Ombudsman that he wanted to see independent air quality testing by 


civilians because he and his men had lost faith in the CF system. 


The members were afraid that if they experienced adverse health effects later and 
needed to make a claim to Veterans Affairs Canada (VAC) for a disability pension, 
there would be no record on their files, or elsewhere, of the pollution they were 


exposed to in Kabul. 


When the Ombudsman returned to Canada, he immediately brought the members’ 
concerns to the attention of the CDS. This resulted in a quick response in Ottawa, 
including the development of new programs to get information directly to the troops 
in the field. The CF Medical Group developed an information presentation about air 
quality in Afghanistan for CF members, and an article was published for members 


and their families in the CF national newspaper, The Maple Leaf. 


Some troops subsequently told the Ombudsman. that, 
unfortunately, the information was not presented to them Operational 
until the very end of the tour, when the operational tempo 

was extraordinarily high. Many were unable to attend babel ke AG 
briefings or were so overloaded with work they had a tough extraordinarily 
time absorbing all the information. Nevertheless, the swift high 
action by senior DND/CF officials to the concerns the 

Ombudsman brought back from Afghanistan was encouraging. The 

information on the air quality issue will be available to those on the current rotation, 


and it is hoped that it will be updated as new facts and test results become available. 


The Ombudsman noted that CF members need information directly about the 
environment they are working in and potential hazards, so they can make informed 
judgements about the risks. This prevents rumours and suspicions from festering and 


helps rebuild CF members’ trust in their medical system. 


Workload 

The second issue to come up during the Ombudsman’s visit was the heavy workload. 
Many members said they were working 12 to 18 hours and performing back-to-back 
shifts and patrols. Despite the heavy workload and high levels of stress related 
to both the work and the dangerous environment, morale was generally very high. 
CF members felt they were doing a worthwhile job and were justifiably proud of 


the results. 


Decompression 

The third issue CF members raised with the Ombudsman in Kabul was whether there 
would be a decompression period before they returned home to their families. When 
the 3rd Princess Patricia’s Canadian Light Infantry Battle Group came back from 
Kandahar in August 2002, they had a decompression trip to Guam for several days 
before going home. This trip allowed them to relax after the stresses of a very difficult 
mission, while receiving information and training, for example, on how to recognize 


warning signs associated with Operational Stress Injuries. 


The Ombudsman was told that it had not been decided whether the Kabul contingent 
would have a similar decompression period. He learned, however, that the senior 
leadership in Kabul was not in favour of one. A number of factors were being 
considered, including the number of traumatic events that occurred during the tour 
compared to the Kandahar mission and the fact that the troops had had the benefit 


of the Home Travel Leave Allowance. 


The CF does not have any guidelines in place to inform decision 
makers of the principles behind the decompression process, Decisions 
practices in other countries and what they should consider in 


are being 
deciding whether to organize a decompression trip after a 
deployment. Instead, decisions are being made ad hoc, without made ad hoc 


the benefit of any expertise or guiding criteria. 


The Ombudsman relayed his observations to the CDS and offered the 

services of his SORT to conduct an investigation into the theory behind the use of 
decompression periods, methods of decompression, and practices followed in other 
militaries, weighing the advantages and disadvantages of each approach. The CDS 
accepted the Ombudsman’s offer. The Ombudsman’s report will contain a set of 
clearly articulated criteria based on research, to be used by commanders to make 
informed decisions on whether to organize a decompression period after a 


deployment and what format may be used. 


Review of the National Defence Act 


The Ombudsman’s Office was conceived in 1997 as part of initiatives introduced 
within DND/CF to improve the military justice system, streamline internal review 
mechanisms and promote greater openness, accountability and transparency. Some 
of the initiatives, such as the streamlined redress of grievance system and CF 
Grievance Board, were implemented in 1998 by changes to the National Defence Act 
brought about by Bill C-25. This Bill contained a requirement that the National 
Defence Act be subject to an independent review of its provisions and operation every 


five years. 
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Because of concerns about how the Ombudsman model would function in a chain of 
command and the perception of threats to command authority, the Ombudsman’s 
Office received its mandate outside the National Defence Act by Ministerial Directives 
enacted in 1999. In recognition of the ultimate need for a legal framework for the 
Office, the original Directives explicitly provided that after a period of six months of 
operation of the Office, they would be reviewed and amended as required and 
incorporated into law. This did not happen. Instead, after many months of 
negotiations, the Ministerial Directives for the Ombudsman’s Office were revised 
in 2001. DND/CF lawyers and officials insisted at that time that the review of the 
National Defence Act scheduled for 2003 would provide an appropriate vehicle for the 


Office’s mandate to be finalized and ultimately recognized in law. 


In March 2003 the Honourable John McCallum, then-Minister of National Defence, 
appointed the Right Honourable Antonio Lamer, former Chief Justice of the Supreme 
Court of Canada, to conduct the first review of the National Defence Act. The review 
was limited by the Minister of National Defence to the provisions of the Act which 
were specifically created or changed by Bill C-25, as opposed to the entire Act. The 
scope of the review was based on interpretations put forward by military and civilian 


legal advisors. 


During the course of the review, Ombudsman staff provided ongoing assistance and 
information to former Chief Justice Lamer and his legal staff on trends in complaints 
received by the Ombudsman’s Office and issues they had uncovered, including 
problems and deficiencies noted in existing complaint mechanisms 


such as the CF grievance system. Need to 


Both former Chief Justice Lamer and former Minister McCallum enshrine the 
were urged by the Ombudsman to recognize the need tO.  Ombudsman's 


enshrine the Ombudsman’s mandate in law. Similar : 
A mandate in 
submissions were made by current and former DND/CF 


members and the Canadian Bar Association. law 
The Ombudsman’s submission to former Chief Justice Lamer noted that: 


e The Office was created as part of the same initiatives as led to the creation 
of Bill C-25 in order to improve complaint mechanisms and accountability in 


the Department. 


¢ Unlike the Canadian Forces grievance system and the Military Police Complaints 
Commission, the Ombudsman’s Office has a unique mandate to conduct 
reviews of systemic issues affecting large numbers of CF members and their 


families. This mandate is deserving of legal recognition. 


¢ Enshrining the Office in law would provide CF members and the public with 
the necessary assurance that the Office’s existence would continue and that it 
would remain independent from DND/CF and could not be abolished by the 


stroke of a Minister’s pen. 


¢ The Office requires legal recognition of its ability to review the process of 
existing DND/CF statutory complaint mechanisms, including the CF redress of 


grievance system. 


Former Chief Justice Lamer commented in his September 3, 2003 
report to former Minister McCallum that limiting the review of the 
National Defence Act to only the amendments made by Bill C-25 
defied logic. However, he concluded that according to the terms Defied logic 
of his mandate from former Minister McCallum, he could not 

make any recommendations to recognize the Ombudsman’s 


Office in the National Defence Act. 


While the Ombudsman agreed with many of former Chief Justice Lamer’s findings 
and recommendations with respect to military justice and existing DND/CF 
complaint mechanisms, he expressed to former Minister McCallum his 
disappointment about the missed opportunity to address the need for a statutory 
framework for the Ombudsman’s Office. The Ombudsman had not only welcomed 
scrutiny by the former Chief Justice into the operations of his Office, but was 
specifically requesting it. He further noted that all other military Ombudsmen are 
enshrined in statute. There are no legal reasons not to include the Ombudsman’s 
Office in the National Defence Act along with other complaint review mechanisms 
that serve the DND/CF community. The Ombudsman will continue to raise this issue 
as the recommendations from the independent review of the National Defence Act are 
being considered, in the hope that ultimately the Office will receive the legal mandate 


it requires to ensure its long-term effectiveness. 


Minister’s Advisory Committee on Administrative Efficiency 


In spring 2003, the Ombudsman and his Director General, Operations met with 
members of the Minister’s Advisory Committee on Administrative Efficiency. They 
briefed the members on the creation of the Office, its operational structure and the 


results it has achieved. Information was also provided on: 


¢ trends in complaints; and 


+ roadblocks and hurdles encountered by the Office in attempting to break 
through the bureaucracy and resolve problems at the lowest possible level in 


the civilian management and the military chain of command. 


When the Minister’s Advisory Committee submitted its report Achieving 
Administrative Efficiency to the Honourable John McCallum, then-Minister of 
National Defence, on August 21, 2003, it did not identify any need for improvement 


in administrative efficiencies in the Ombudsman’s Office. 
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Special Reports 


Taking Care of the Injured and Disabled 


On October 30, 2003 the Ombudsman released his Special Report Unfair Deductions 
From SISIP Payments to Former CF Members. The report followed an investigation 
sparked by many complaints received by the Office from former CF members 


concerning their long term disability coverage. 


SISIP Long Term Disability coverage is mandatory for all Regular Force members who 
joined the CF after April 1, 1982. The plan provides former CF members with 75 percent 


of their salary if they are released for medical reasons or if they become totally disabled. 


Pension Act benefits are administered by Veterans Affairs Canada and are awarded to 
those who suffered a permanent disability related to their military service. These 
disability pensions are not treated as income and are non-taxable because they are 


compensation for a disability related to military service. 


CF members are entitled to collect a disability pension while still 
serving and collecting a salary. The Ombudsman concluded that 


| | “à | This created 
it was unfair that amounts received by injured or disabled 


former CF members under the Pension Act are deducted from 2) discrepancy 
their disability insurance benefits on the basis that they in treatment 
constitute income. He also found that this created a discrepancy in 

treatment, as those injured or disabled members who could continue to 

serve in the CF could still receive a pension and not have their total income reduced, 
whereas members who were too injured or disabled to serve and who had to rely on 


their disability insurance benefits lost the financial benefit of the disability pension. 


The Ombudsman recommended that the Minister present a submission to the 
Treasury Board and ensure all other necessary steps are taken to change the SISIP 
Long Term Disability policy so that Pension Act disability pensions do not reduce the 


amount of long term disability benefits payable to former CF members. 


He also recommended that in the interests of equality, former CF members who had 
their income replacement disability benefits reduced under SISIP be reimbursed as of 
October 27, 2000. This is the date when changes to the Pension Act came into effect, 
allowing serving CF members to receive disability pensions while still serving and 


earning income in the CF, regardless of where their service-related injury occurred. 


The Ombudsman’s investigation also found that many CF members and their families 
do not have a clear understanding of the benefits they can expect to receive from 
their insurance plan should they become injured or disabled and no longer be able 
to work. Many CF members are unaware of the extent of their coverage and how to 


apply. The Ombudsman recommended that: 


¢ SISIP administrators make documentation, including copies of the Long Term 


Disability policy, available to the public on its website; 


* A Canadian Forces General Message be issued annually to inform members 


about their disability insurance coverage, its limitations and its benefits; and 


+ All CF Bases, wings and formations appoint an officer to act as a resource 
person and assisting officer for CF members and their families with respect to 


their long term disability insurance benefits. 


Then-Minister of National Defence John McCallum wrote to the Ombudsman on 
October 8, 2003 indicating, “I am in agreement with your recommendations and I 
wish to thank you for your team’s quality work in producing this thoughtful and 


timely report.” 


The Ombudsman presented his report to the House of Commons Standing Committee 
on National Defence and Veterans Affairs on October 30, 2003. The committee 
members supported the report’s findings and all recommendations. On November 4, 
2003 the committee passed a unanimous motion imploring the 

Defence Minister and the Government to accept and enact 

the Ombudsman’s recommendations without delay. Unfortunately no 


Unfortunately no submission has yet been made to submission has 


Treasury Board. The Ombudsman raised the issue during yet been made to 
his first meeting with the Honourable David Pratt, who Treasury Board 
was appointed Minister of National Defence on December 12, 

2003. The Ombudsman is hopeful that his recommendations 


will be speedily implemented. 


A Blot on History 


The Ombudsman released his Special Report Complaints Concerning Chemical Agent 
Testing During World War II on February 19, 2004. The release followed a special 
announcement from the Prime Minister of Canada of the Government’s commitment 
to set aside a $50-million compensation fund for victims of mustard gas and other 
chemical agent testing during World War II. The announcement came only 25 days 
after the Ombudsman forwarded his recommendation for compensation for the gas 


test victims to the Minister of National Defence. 


The Ombudsman applauded the Prime Minister and the Government for their swift 
action in responding to his recommendations, stating “We’ve been able to give the 
story legs...the Government accomplished in 25 days what it could not achieve in 60 
years.” He commended the Government for its acknowledgement of the veterans and 
finally awarding them reasonable compensation for what he termed “a blot on our 
history,” noting that “in the ethically stilted world of legal technicality in which we 
live it would have been easy for the Government to let the courts decide.” This, 


however, would have been disastrous for the veterans, many of whom are in their 
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eighties and who have fought for years to achieve recognition for the appalling 
treatment they received at the hands of their country. The Ombudsman also heralded 
the courage and tenacity of the two former gas test subjects who brought the matter 
forward to his office, veterans Harvey Freisen and Bill Tanner. He noted that they 
were the true champions: “These people fought this war valiantly just like you would 
expect any Canadian soldier, hitting up against brick walls, defiance and disbelief, 


with little chance or hope of succeeding.” 


During World War II, the Canadian, British and US governments joined in secret 
chemical warfare experiments, expecting that Germany or Japan might use such 
weapons on Canadians and our allies. Among these experiments, tests of the effects 
of mustard gas and other chemicals were done on Canadian soldiers primarily at 
military labs in Suffield, Alberta and in Ottawa, Ontario. The test subjects were 
young Canadian soldiers with little military experience. About 3,500 young men were 
persuaded to join a top-secret mission with promises of good food, comfortable beds, 
an extra dollar a day and a few days’ extra leave. They had no idea about the real 


purpose of this assignment. 


Hundreds of experiments were conducted. Some soldiers were sprayed with liquid 
mustard gas from planes or crawled through contaminated earth. Some sat in gas 
chambers wearing clothing impregnated with gas. Many subjects suffered immediate 
burns and painful and grotesque blisters, and some were hospitalized for several 
weeks. Some developed skin disorders, scarring, respiratory illnesses and other 
medical problems that continued for years. In other cases, conditions such as 


cancers, sexual dysfunction and lung problems arose later. 


The Ombudsman’s Office began receiving complaints from the 

victims of the World War II experiments and their family 

members even before the Office began operations in 1999. Told they were 
In 2001 a review revealed that that former test subjects fabricating “hair 
had been refused Veterans Affairs Canada pensions and k 

medical care because of the secrecy surrounding the tests Stories Ocha 
and the lack of records, and some were told they were delusional 
fabricating their stories or were delusional. As a result, the 

Honourable Art Eggleton, then-Defence Minister, approved an 


investigation into these allegations. 


Ombudsman staff made numerous efforts to draw attention to this issue within the 
upper echelons of DND/CF and Veterans Affairs Canada. In 2003, a joint DND/VAC 
committee began to consider the issue and a researcher was hired to go through 
World War II files to try to identify gas test subjects. A planned campaign to reach 
other gas test subjects through the media didn’t get off the ground. In the fall of 2003, 
two former test subjects who had made complaints to the Ombudsman’s Office 
began to conduct their own publicity campaign, inviting others who had participated 
in testing at Suffield to contact them with a view to launching a class action suit 


against the Government. 


The Ombudsman’s report, submitted to the Minister of National Defence on 
January 25, 2004, urged DND to take serious and immediate steps to identify the gas 
test subjects, to provide Veterans Affairs Canada with the information to process their 
pension claims and to award the test subjects reasonable financial compensation. It 
also recommended that the Minister apologize on behalf of the Department and the 


Canadian Forces. 


In response, on February 19, 2004 it was announced that $50 million 

had been set aside for a two-year program during which veterans 

and their primary beneficiaries could apply for $24,000 each 

in tax-free compensation. A DND/VAC program was All Canadians 
established to administer the compensation packages and to owe them a debt 
encourage veterans to apply to Veterans Affairs Canada for 

disability pensions. The Honourable David Pratt, Minister of of gratitude 
National Defence, also acknowledged the veterans in the 
House of Commons on February 20, 2004: “On behalf of the Prime 
Minister and the Government of Canada, I want to express our deepest regrets to 
these veterans and their families who have suffered far too long in silence. All 
Canadians owe them a debt of gratitude.” During a press conference to announce the 
details of the compensation package, the Minister also conveyed his appreciation to 
the Ombudsman for his report and recommendations, noting that he would like to 
“recognize, congratulate and thank André Marin, the Ombudsman, for his work with 


respect to the file.” 


Broken Promises 


On March 8, 2004 the Ombudsman released his Special Report Broken Promises, 
Complaints Concerning Meal Allowance For Extended Temporary Duty. This report 
dealt with the plight of 10 CF corporals and master corporals who agreed to attend a 
15-week training course for the new Military Automated Air Traffic System in 
Richmond, B.C. in 2002. The course was arranged through the Project Management 
Office for the Military Automated Air Traffic System (PMO MAATS) and included the 


10 military students and two civilians. 


A month before the course began the students received written notice that they 
would get a meal allowance of $50 a day while on the course. On this basis, they 
arranged for cash advances to cover their expenses. Two weeks into the course, the 
students were told there might be a mistake in the daily allowance. It appeared they 
should have received only $17.50 a day rather than the $50 originally promised. The 
students were told that PMO MAATS would try to resolve the matter. 


By the end of the course the matter was still not resolved. When they got home, they 
submitted their travel claims, which, for nine of the 10, were accepted at the $50 rate. 
Three months later, the students were told that the correct rate was, in fact, $17.50 


and they would have to pay back approximately $3,000 each. The tenth student’s 
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claim was settled at the $17.50 rate and he was required to repay $3,000, which he 


had taken as an advance. 


The military students contacted the Ombudsman’s Office out of 

frustration. They felt that clawing back this money was unfair. 

They relied on the information the Project Management Office Clawing back 
provided and agreed to go on this voluntary course. If they had this money 
known they would get only $17.50 a day, they would not have Dai 
gone. They also argued that $17.50 was not enough to cover 

meals and incidentals (including a restaurant lunch because 

facilities for storing or heating a brown bag lunch were inadequate) in a relatively 
high-cost area. Notice of the reduced rate came too late for them to make different 


arrangements or to leave the course. 


Repaying the difference between the promised $50 per day rate and the CF-approved 
$17.50 per day caused real financial hardship for the students. Two of them had to 
take loans to repay the amounts and a third had to sell his house to come up with 


the money. 


The PMO MAATS personnel acknowledged to the Ombudsman’s Office that they had 
made an error and were willing to pay the students at the rate promised. They had 
reviewed financial regulations before sending the students on the course, but had not 
been aware of the rule stating that CF members on temporary duty for more than 
60 days and with cooking facilities were eligible for only 35 per cent of the full per 
diem. However, PMO MAATS had been advised by officials at National Defence 


Headquarters that it was not authorized to reimburse the students. 


The two civilians on the same course received $50 per diem for all 102 days. As well, 
in the same apartment hotel, and with the same facilities as these students, was a 
military group taking a different course. Those members were entitled to the full per 


diem for the duration of their course because it lasted only 58 days. 


The Ombudsman concluded that it was unfair that the students were promised the 
original $50 amount and then subsequently had this promise broken when they had 
already completed the course and submitted their claims. He found that the students 
should not have to bear the burden of the DND/CF error and recommended that the 
CF find a way to compensate them for the difference between the amount approved 
and the full $50 daily allowance they were originally promised. He also 
recommended that those students who had to incur loan interests costs as a result of 


the clawback be reimbursed. 


The Ombudsman forwarded his report and recommendations to the Assistant Deputy 
Minister (Human Resources—Military) on June 9, 2003. The ADM replied to the 
Ombudsman on July 22, 2003, stating that the matter required further study and 
directed his staff to “conduct an analysis of the applicable legislations.” Another 
letter was received from the ADM, on December 1, 2003, raising the possibility of an 
ex gratia payment to the members and stating that the matter had been forwarded 
to the Office of the CF Legal Advisor Claims and Civil Litigation for yet further 
consideration. Subsequently Ombudsman staff were advised that each student had to 
make a claim to the CF legal advisor to negotiate repayment and detail the amount 


spent on meals to justify being repaid. 


Vice-Admiral G.E. Jarvis, the Assistant Deputy Minister (Human Resources—Military), 
confirmed in writing on February 16, 2004 the process each member would have to 
follow while indicating that there was “no guarantee that any or all 


cases will receive financial compensation.” 


The Ombudsman decided that this was not a satisfactory DND/CF has a 
response. He commented, “I am _ baffled by the clear moral 
unnecessary complexity of the proposed solution. obligation to 
DND/CF has a clear moral obligation to treat these 

; Mee treat these 
members fairly. There is no need to make them initiate 
individual claims or jump through more hoops in order to members fairly 


reach a just conclusion.” 


Following the public release of the Ombudsman’s report on March 8, 2004, the 
Minister directed the CF to implement the recommendations. He announced that the 
Department had now agreed to reimburse the members their $50 per diem and to 


compensate for financial hardship caused. 


The case received wide media coverage and elicited significant response from the 
public, with comments such as one on the Internet CBC Message Boards asking that 


the men and women who risk their lives for our freedom be taken care of. 


No one is saying that we want a military the size of the US's, 
but for god’s sake take care of these men and women that 
risk their lives for our freedom. Bickering over $32 a day 


in meal expenses is a total slap in the face. 


—CBC Message Boards 
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Work in Progress 


Ongoing cases include the death of a CF member during a training accident, the 
serious injury of an officer cadet, environmental exposure, CF treatment of 


Operational Stress Injuries and systemic delays in the CF redress of grievance system. 


Death of CF Member During a Training Accident 


This incident will be made public in an Ombudsman’s Special Report to be released 

this year. SORT investigated complaints related to the accidental training death in 

1992 of a CF member at Canadian Forces Base Suffield who was run over by an 

armoured personnel carrier. The member, who belonged to 2nd Battalion Princess 

Patricia’s Canadian Light Infantry, left behind a wife and two young daughters. His 

widow complained to the Ombudsman about how she was treated 

by the CF, the lack of information about her husband’s death, 

and the inadequacy of the original CF internal investigation 

into the incident, which found her husband partly Board of inquiry 

responsible for his own death. The deceased member’s was biased and 

former Commanding Officer complained to the , 
| at incomplete 

Ombudsman that a subsequent internal board of inquiry 

was biased and incomplete and that he was unfairly found to 


be indirectly responsible for the member’s death. 


Both complainants raised systemic issues about the way the CF responds to and 
investigates deaths of its members. Because the accident pre-dated the Ombudsman’s 


mandate, the Office requested and received Ministerial approval to investigate. 
The Ombudsman’s investigation focused on three areas: 


¢ how the CF investigates deaths of its members; 


° the information and support available to family members in the wake of a 


death; and 


¢ the treatment of people who might be negatively affected by an investigation 


into an incident that resulted in a death. 


SORT investigators, with the assistance of Ombudsman’s Special Advisors Colonel 
Gary Furrie (Retired) and Chief Petty Officer 1st Class George Dowler (Retired), 
interviewed more than 100 people and reviewed over 20,000 pages of documentation, 
including three criminal and three administrative investigations related to the 
member’s death. They analysed the 1992 regulations and policies for military police 
investigations, summary investigations and boards of inquiry, pensions, casualty 
administration and access to information and privacy, and they compared them to 


those in effect today. They also studied how civilian investigators and police forces, 


as well as other militaries, deal with similar issues. Investigators interviewed the 
family and chain of command of a soldier killed in a training accident in 2002 to 


compare the CF’s response then and now. 


The investigation revealed that since 1992 the CF has made a number of significant 
improvements in how wrongful deaths are investigated and how surviving families 
are treated. For example, duty-related deaths are now routinely investigated by the 
Canadian Forces National Investigation Service (CFNIS), and regulations have been 
updated to improve the processes to be followed by boards of inquiry. However, a 


number of areas where further improvement is required were identified. 


Our investigation also deals with concerns that the former Commanding Officer of 
the deceased member was not fairly treated during the board of inquiry. A 
subsequent internal administrative review by the chain of command in 2003 found 
the board’s conclusions to be flawed and concluded that the initial finding that the 
former CO was indirectly responsible for the member’s death could not be supported. 
Until this time, the former CO’s attempts to clear his name had been unsuccessful, 
and the repeated delays in responding to his concerns caused him undue stress and 


anguish, resulting in his losing faith in the system’s ability to treat him fairly. 


The Special Report will be forwarded to the Minister of National Defence and 
released publicly later in 2004. It will make wide-ranging recommendations to 
address systemic problems, including improving training and resources for boards of 
inquiry and the services and information provided to families subsequent to a 


service-related death of a member. 


Serious Injury of an Officer Cadet 


In January 2004 the Ombudsman submitted an interim report on Review of Board of 
Inquiry Examining Cause and Circumstances Leading to Serious Injury of an Officer 
Cadet to the complainant and the chain of command for feedback and comments. 
The Ombudsman’s final report will be submitted to the Minister of National Defence 


and later released to the public. 


This case was referred to the Ombudsman by former Minister of 
National Defence Art Eggleton. The former Minister requested The former 
an independent investigation after the complainant’s father 


l L Minister 
raised concerns about the thoroughness of an internal 


military board of inquiry to determine what led to his son’s requested an 
serious injury during a race at the Royal Military College of independent 
Canada (RMC) in Kingston in the fall of 2000. The son, an investigation 
officer cadet, collapsed during a five-kilometre race and was 

later diagnosed with acute compartment syndrome: his muscles had 

become so swollen that the muscle tissue trapped in the compartment of his legs 
began to break down, resulting in kidney failure. He was significantly disabled as a 


result of his injuries and medically released from the CF in 2002. 
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Both the complainant and his father believed that the collapse was caused by 
cumulative overtraining and exhaustion as a result of his training at the Basic Officer 
Training Course at Canadian Forces Leadership and Recruit School in Saint-Jean, 
Quebec in the months before he arrived at RMC. The complainant alleged that 
instructors during the Basic Officer Training Course had abused their authority and 
that training standards were excessively harsh and consistently being raised by the 


instructors so that the students could never meet them. 


The Ombudsman investigation included over 50 witness interviews and a review of 
hundreds of documents, including testimony and reports from the internal board of 


inquiry and a review of training standards at the Basic Officer Training Course and RMC. 


The Ombudsman found that the board of inquiry’s conclusion that the complainant’s 
injury was caused solely by his overexertion during the five-kilometre race needed to 
be re-examined. He recommended that the military retain an independent medical 
expert with a specialty in sports medicine and related fields to examine the 
complainant and his medical documents to get a better idea of what led to the 


complainant’s injuries. 


The Ombudsman noted that no medical advisor was appointed to the board of 
inquiry and that the board of inquiry members had relied heavily on the advice of 
two military doctors who acknowledged that they did not have expertise in sports- 
related injuries and who also did not have complete information 

regarding the complainant’s training experience. He also found 

that the complainant did not have an opportunity to be This was felt 
represented before the board to call evidence and make to be unfair 
submissions, but was treated like any other witness. This was 

felt to be unfair, given the direct interest the complainant had in 

the board of inquiry proceedings and that the board was examining 


the circumstances surrounding how he came to suffer a serious injury. 


The Ombudsman found that the complainant’s assertion that his platoon was forced 
to adhere to high and almost impossible standards through the Basic Officer Training 
Course at Saint-Jean and that he arrived at RMC both physically and mentally 
exhausted was well and independently corroborated. He noted that the possibility 
that a course of rigorous training contributed to the complainant’s injury was not 
fully explored by the board of inquiry, in part because they did not have the 
necessary medical expertise available to them and in part because the military 
doctors they did consult did not have all the necessary information about the 


complainant’s training experience. 


An Ombudsman investigator followed up with the chain of command at the CF 
Leadership and Recruit School and was able to confirm that concrete steps have been 
taken since 2000 to improve the application of training standards, and ultimately the 


learning experience students receive during the program. 


It was noted that the issues with this board of inquiry were similar to those in 
another case being examined by the Office. Some of the problems with the 2000 
board of inquiry held in the complainant’s case were reminiscent of those 
shortcomings observed with the 1997 board of inquiry held to determine the 
circumstances and issues of responsibility in the death of a CF member during a 


training accident in 1992. 


Environmental Exposure 


Last year the Ombudsman announced the launch of a systemic investigation into 
how the Canadian Forces responds to concerns of CF members that they have been 
exposed to environmental hazards. The Ombudsman issued a public call for 
submissions by anyone with information that may be of value to the investigation. 
All submissions were closely reviewed and considered when the issues to be 


examined were defined. 


The complaint that sparked this investigation was submitted to 

the Ombudsman by a retired combat engineer officer who 

expressed concerns about the health and welfare of his Many feared 
former subordinates. A number of the men and women 


that they were 
who had served under the complainant had become 


seriously ill and some had died from their illnesses. The exposed to toxic 
complainant’s unit was drawn from 1 Construction substances 
Engineering Regiment (1 CER) and had served in the Kuwait 

area immediately after the 1991 Gulf War. They were assigned to the 

region to help with the difficult and dangerous de-mining operations that would 
eventually allow the land to return to civilian use. During the tour many of them had 
been involved in a rescue operation following an accidental explosion at an American 
forces depot that abutted their compound. Many feared that they were exposed to 
toxic substances during this emergency that could eventually lead to severe health 
problems. A CBC documentary reported that a disproportionately high number of 
members of this unit suffered from a variety of unexplained medical problems, 
beyond what one would expect to see in the civilian population. CF members and 


their families were worried considerably by the documentary. 


Other former members who had served in the Gulf region also came forward and 
publicly complained about how they were treated by the Canadian Forces when 
trying to get help for medical problems they believed were a result of their service. 


They complained that DND/CF had dismissed their concerns as unfounded. 


SORT began the investigation in June 2003. By the end of this fiscal year, 348 interviews 
had been completed, approximately 23,000 pages of documentation reviewed, and 
some preliminary observations formulated. SORT worked very closely with 


Ombudsman Special Advisor Brigadier-General Joe Sharpe (Retired), who had 
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presided over the Croatia Board 
of Inquiry in the fall of 1999. 
That board of inquiry examined 
concerns raised by members 
about potential exposure to 
hazardous materials while on 
deployment in Croatia and made 
extensive recommendations to 
improve the CF’s assessment of 


environmental hazards during 


operations and its handling of 
members’ concerns about their André Marin briefs Base Commanders on 


environmental exposure investigation 
short- and long-term safety. 


The first phase of the investigation examined the specific concerns of the members 
of 1 CER who had deployed to Kuwait in 1991 and assessed whether these CF 
members were experiencing medical problems at a greater rate than expected and 


whether there were any trends in the problems being experienced. 


Investigators spoke to 251 of the original 300 members of the 1 CER group that 
deployed to Kuwait. These current and former CF members were advised of the scope 
of the Ombudsman’s investigation and were asked for some basic information about 
the current state of their health. In-depth follow-up interviews were conducted with 
a number of these members to gather information about their experiences in dealing 
with the CF and more detailed health information. The members and families 
welcomed the opportunity to have their concerns heard. Approximately 60 members 


reported health concerns that they felt were related to a deployment. 


The second phase of the investigation focused on systemic issues, 
generally assessing how deployed CF members are treated 
when they come forward with concerns about exposure to 


; Concerns about 
environmental hazards. The investigation closely examined 


the process used to evaluate and respond to soldiers’ exposure to 
concerns rather than looking at the medical or scientific environmental 
causes of any specific conditions and whether they related hazards 
back to a specific deployment. This phase of the investigation 

included an examination of the progress made in implementing the 
recommendations from the Croatia Board of Inquiry, which were intended to improve 
the process for handling members’ concerns about potential hazardous exposures. To 
put a current perspective on the issue, the investigation also examined how 
environmental issues and members’ concerns about potential exposure were handled 


during Operation Apollo in 2002. 


Investigators contacted members who had served on Operation Apollo to hear first- 
hand their experience and how they felt about the application of environmental 
policies on this recent deployment. One troubling issue that emerged was that the CF 
is still not capable of accurately and quickly producing a nominal roll of members on 
a specific deployment. With hard work and perseverance, however, a significant 
number of Operation Apollo members were identified and contacted. Concerns and 
issues related to environmental exposures were also discussed with members of 


Operation Athena during the Ombudsman’s visit to Kabul in 2003. 


The third phase of the investigation examined how militaries in other countries, such 
as the United Kingdom, the United States, Italy, Australia and Saudi Arabia, deal with 
environmental concerns of their troops, in order to identify and benefit from new 


ideas and best practices. 


A preliminary review of the information collected reveals that the CF has made 
significant progress since the Croatia Board of Inquiry, in how it deals with 
environmental hazards and concerns about exposures when members deploy. In 
some areas, Canada appears to be leading other countries and has served as a model 


to its allies. 


Much remains to be done, however, as concerns raised by troops 

about the air quality in Kabul, Afghanistan during the Need for 
Ombudsman’s visit illustrates. The Ombudsman noted at improvement in 
that time that trust in the medical system needs to be 


, education 
rebuilt through an open flow of information. There is 
a need for improvement in education and direct and direct 
communication with members at the ground level about communication 


potential hazards and risks, testing and test results so that 
they can be better informed and make their own judgements. 
When soldiers are concerned about an environmental issue like the air quality in 


Kabul, they deserve quick, accurate and credible answers to their questions. 


SORT investigators observed as well that record keeping needs to be improved. It is 
unacceptable that an organization as information-rich as the CF cannot quickly and 
accurately identify every individual on a specific deployment. Without knowing 


precisely who was in an area, accurate follow-up is impossible. 


The investigators were also told by soldiers and their families that they continue to 
be concerned about the information that is recorded, or not recorded, on their files 
after a mission. They want to be assured that if they seek compensation for an injury 
or illness that shows up years later, their medical records will contain the information 


medical personnel and Veterans Affairs Canada need. 


The Ombudsman’s Special Report on this investigation is being prepared. 
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CF Treatment of Operational Stress Injuries 


In February 2002 the Ombudsman released his Special Report Systemic Treatment of 
CF Members with PTSD (post traumatic stress disorder), detailing how the CF 
responds to members who suffer from Operational Stress Injuries. Nine months later 
he issued a follow-up report on the CF’s implementation of the 31 recommendations 
in the first report. A further report, on the “crazy train” incident, was issued in early 
2003. It revealed that stigma associated with Operational Stress Injuries was still very 


much alive and that further education and leadership were required. 


The Office has continued to receive complaints from members and their families 
about how such injuries are viewed within the CF and how those who suffer from 
them are treated. The Office has closely monitored how DND/CF has tackled these 
issues, and although significant progress has been made there are a number of 
emerging trends in complaints that indicate more work needs to be done. This is of 
even greater concern as Canada’s commitment continues to deployments in unstable 


and dangerous situations, such as those in Afghanistan and Haiti. 


An investigation on Operational Stress Injuries will determine what progress has 
been made by the CF in dealing with this issue that affects members and their 
families and to see whether further improvements can be made. The Ombudsman 
SORT team will conduct the investigation with a targeted completion date of 
February 2005. 


Systemic Delays in the CF Redress of Grievance System 


This year the Ombudsman received 72 complaints related to the handling of 
grievances. Delays in the adjudication of grievances accounted for 28 of these 
complaints. Twelve were delayed at the initial authority level, 12 at the CDS level and 
four at the Canadian Forces Grievance Board. The longest outstanding grievance 


delay reported to the Ombudsman this year was eight years. 


As an Office of last resort, the Ombudsman will not normally investigate an 

individual complaint of unfair treatment until existing mechanisms, 

including the CF grievance process (for military members), 

have been exhausted. The Ombudsman refers many à: wee 

Be gh | Significant 

individuals to the redress of grievance system to give the 

chain of command an opportunity to address their delays in getting 

concerns. Members continue to report that they are responses to 

experiencing significant delays in getting responses to - ¢ 
i FRE L PRES LES their grievances 

their grievances and are growing increasingly frustrated. 

Many state that they have lost faith in the system’s ability to 


provide effective, timely and fair redress. 


Part of the Ombudsman’s role is to ensure that existing CF complaint mechanisms 
function fairly and effectively for the members and their families. In an attempt 
to resolve individual complaints of delays in the redress process, Ombudsman 
investigators will contact those responsible for the grievance file and encourage them 
to contact the complainant directly with a status report on the file and a time line or 
target date for completion of the grievance. In cases of lengthy delays, investigators 
will monitor the file, with regular follow-ups and detailed status checks, and will 
encourage DND/CF officials to speed up completion of the file wherever possible. 
This may include drawing the attention of the senior chain of command to specific 
delays, facilitating the provision of additional information from the complainant and 
drawing the attention of DND/CF officials to undue stress and hardship the 


complainant may be experiencing because of the delay. 


In June 2000 the CF introduced its streamlined grievance system. It 


includes a new two-tiered system where grievances are 


considered by an initial level of authority and then the CDSs It failed to 
who is the final level. Certain more serious grievances at the produce the 
final level are referred to the CF Grievance Board to review results 
and make findings and recommendations to the CDS. ce: 
anticipated 


Although the new system reduced the number of bureaucratic 

levels involved in deciding grievances and eliminated levels of 
appeal, it failed to produce the results anticipated. The new levels of decision making 
inherited large backlogs of cases, and response times continued to lag, with delays 


stretching into years for many cases. 


Since the “new and improved” streamlined redress of grievance system was set up, 
each year in his Annual Report the Ombudsman has reported on continued and 
inordinate delays and inefficiency in the treatment of grievances. The Ombudsman 
was not the only outside observer to note the problems with the CF grievance system 
this past year. Former Chief Justice Antonio Lamer, during his five-year review of the 
National Defence Act, noted that “although the grievance process that was created 
seems to be sound, the way that it has operated is not.” His September 2003 report 
recommends sweeping measures to end the unacceptable delays, reduce bureaucracy 


and increase transparency. 


In its report Achieving Administrative Efficiency, the Minister’s Advisory Committee 
on Administrative Efficiency noted that it had received numerous comments from CF 
members on the inefficiency of the grievance process and recommended that the 


process be monitored. 


In response to the growing trend of delays and backlogs in the grievance system, the 
CDS directed that reforms be implemented in an attempt to remove some of the 


bureaucracy from the system, clear backlogs of older files and reduce delays. The first 
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of these reforms was the creation of the position Director General Canadian Forces 
Grievance Authority. A direction was also issued that by December 2004 the time line 


for completion of grievances would be fixed at 12 months. 


The Ombudsman’s Office has noticed mixed success in the 
implementation of reforms to the grievance system. Mine CP 

Grievance Administration section reported that for the first time in Mixed 
five years, more grievances were resolved than were received. A eucCaee 
new work plan has also been implemented whereby the time 

taken to analyse recommendations from the CF Grievance Board 


and present them to the CDS has been reduced to 30 days. 


The recent improvements to the system are certainly laudable. Much work still 
remains however. It is yet unclear whether the December 2004 target of having all 
grievance files adjudicated within one year will be met. A goal to clear all grievances 
at the CDS level dating from before 2001, by the end of the 2003-2004 fiscal year, was 


not met. 


The Ombudsman’s Office still receives many complaints and concerns about the 
grievance system. Much scepticism over the ability to fix the system still remains and 
many wonder whether the current efforts will be sufficient to turn the system around 
or if it is permanently broken. Ombudsman staff noted that the system is still dealing 
with significant backlogs and that many files have been languishing for years. As 
time goes by, chances of reaching a just conclusion on such cases grows smaller and 
smaller. It was also noted that plans to establish a national grievance system to track 
all grievances, which was to have been implemented in 2004, have been delayed by 


a year in order to allow more time to tackle the backlog. 


The Office also continues to encounter significant delays at the initial level of 
authority. When the responsible level is unable to process a grievance within 60 days, 
it must obtain an extension from the grievor, who may either agree to an extension 
or insist that the grievance be sent to the CDS (second and final level). Many grievors 
report to the Ombudsman that initial authorities are routinely requesting extensions 


of three, six and sometimes nine months to arrive at a decision on a grievance file. 


The Ombudsman will be closely following the promised improvements to the 


grievance system to see what happens over the next 12 months. 


About the Office 


The Office of the Ombudsman was created in 1998 as part of a larger commitment 
by the Minister and CF leadership to improve fairness and openness in the CF and to 


strengthen the effectiveness and transparency of DND/CF oversight mechanisms. 


Ombudsman André Marin was appointed on June 9, 1998 for a three-year term. He 
was then re-appointed for a term of five years, effective June 9, 2001. It is a Governor 
in Council (Cabinet) appointment pursuant to section 5 of the National Defence Act. 
This section allows Cabinet to designate someone to exercise any power or perform 


any function that may be exercised by the Minister under the Act. 


The Office consists of over 50 dedicated staff members, all of whom are civilians who 
have sworn an oath of confidentiality. They are divided into the following groups: 
Legal Services, Communications, Corporate Services, Human Resources, and 
Operations—which includes Intake, General Investigations, and the Special 


Ombudsman Response Team. 


Corporate (| Human 
Services | Resources 


Legal 


a Communications À Operations 
Services 


General 


Aer k 
Investigations Rime 


Intake 


The intake team is the front line of the Ombudsman’s Office, receiving complaints by 
phone, fax, mail or e-mail or in person. Over the past fiscal year, Ombudsman intake 


staff handled 2,274 complaints. There were 1,353 new cases. 


Staff determine whether a complaint fits within the mandate of the Ombudsman. If it 
is outside the mandate, they help the complainant contact the right agencies. They also 
provide options, information and support to individuals to enable them to try to resolve 


their problems themselves rather than proceed with a formal complaint or appeal. 
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If the complainant has used existing internal DND/CF complaint mechanisms to no 
avail or there appear to be compelling circumstances, the intake officer summarizes 
the complaint, obtains supporting documentation and determines which internal 
policies, orders and procedures apply. The file is then forwarded to an investigator, 
with a recommendation for attempted resolution or a full investigation. In some 
cases intake officers make informal inquiries in an attempt to resolve problems or 
to help complainants learn the status of their complaint within existing DND/CF 


systems, such as the CF grievance system or the harassment investigation process. 


General Investigations 


The General Investigations team handles individual complaints and tries to resolve 
them at the lowest level possible in the military chain of command or civilian 
management. The investigators are specialists in using conflict resolution techniques 


to diffuse volatile disputes and to negotiate win-win solutions to difficult problems. 


When an individual complaint cannot be resolved, a formal investigation determines 
whether the complaint is substantiated. Members of the General Investigations team 
are also experts in reviewing voluminous files on grievances and other types of 
complaints that have been handled by existing internal mechanisms, to spot any 


flaws in the process that may have led to unfair treatment of an individual. 


Special Ombudsman Response Team 


Created in 2001, SORT handles complex complaints received by the Ombudsman that 
raise high-profile systemic issues, often affecting large segments of the DND/CF 
community. Cases investigated by SORT frequently involve disputed and 
controversial details and difficult questions of policy and law. A SORT investigation 
will be prompted by a developing trend in complaints, a serious high-profile 
occurrence or a referral to the Ombudsman from the Minister or the highest levels of 


the military chain of command or civilian management. 


Every SORT investigation begins with a detailed investigation plan and involves 
witness interviews. Often investigations require the review of hundreds of pages of 


documentation. 


How Your Case is Handled 


Complaint received by 
Intake Officer 


Within Ombudsman's 
mandate? 


Refer to 
SOS 4 appropriate 
resources 


Have existing 
internal mechanisms been 
exhausted or are there 
compelling circumstances? 


3 


Refer to 
en M appropriate 
resources 


Intake Manager 
reviews file 


General Special Ombudsman 
Investigations Response Team 


Investigator : Investigator 


Informal 
resolution 
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Ombudsman Staff 
Professional 
Development 


Ombudsman staff continually 
keep abreast of developments 
within DND and the CF, including 
initiatives under way, as well as 
resources and benefits available 
to CF members and former 
Ombudsman Staff at Professional Development Session members, cadets, civilian 


employees, and their families. 


Two professional development sessions were held for Ombudsman staff. In September 
2003 the CDS met the Ombudsman and his staff and discussed their mutual 
commitment to the welfare of CF members and their families. The CDS spoke on the 
challenges facing the CF today and the important role the Ombudsman plays in 


assisting CF leaders in meeting those challenges. 


Following the success of the Chief of the Defence Staff's address, the Ombudsman 
invited both the Judge Advocate General and the Assistant Deputy Minister (Human 
Resources—Military) to address his staff at a second professional development 
session in December 2003. Although the Judge Advocate General was not available 
to attend, the Assistant Deputy Minister (Human Resources—Military) at the time, 
Lieutenant-General J.M.C. Couture, accepted the invitation. Ombudsman staff heard 
Lieutenant-General Couture’s observations on military human resource issues after à 
distinguished tenure as Assistant Deputy Minister and just before his retirement. 
Lieutenant-General Couture began by recognizing the collaborative and productive 
relationship that had developed between his Office and the Ombudsman’s staff and 
the many positive results for individual CF members who had turned to the 
Ombudsman for help. In turn the Ombudsman thanked Lieutenant-General Couture 
for the strong support he demonstrated for the Office and the recognition he has 


given to the Office’s work over the years. 


Special Advisors 


The Ombudsman’s three highly respected special advisors provide knowledge and 
insight on DND/CF culture and experience—in particular the realities of the 
operational pressures and challenges faced by the CF today. The three retired 
members, representing all three elements of the CF, are Chief Petty Officer 1st Class 
George Dowler, Brigadier-General Joe Sharpe, and Colonel Gary Furrie. They assist 
by facilitating cooperation, identifying sources of information and crafting 
recommendations that are both innovative and practical. They also serve as the 


Ombudsman’s “sounding board.” 


In addition to the three element special advisors, the Ombudsman from time to 


time receives advice from experts outside government in areas such as the 


Chief Petty Officer 1st Class George Dowler (Retired) Brigadier-General Joe Sharpe (Retired) 


interpretation of the Office’s mandate 
and recommendations he intends to 
make in reports. The Office is 
fortunate to receive such advice 
from professors Ed Ratushny and 
David Paciocco, both distinguished 
academics from the University of 
Ottawa Faculty of Law. Professor 


Ratushny is one of the foremost 


experts in administrative law in 


Colonel Gary Furrie (Retired) 


Canada, and Professor Paciocco is 
a leading expert in the Canadian 
Charter of Rights and Freedoms. The Ombudsman wishes to acknowledge the 


contribution made to the Office by all his special advisors. 


Ombudsman Advisory Committee 


Complementing the civilian-staffed Ombudsman’s Office, the serving and retired military 
members of the Ombudsman Advisory Committee provide military knowledge and 
experience. Because of confidentiality, the committee members do not have access to 
case files. Instead, their role is a broad but significant one: they advise the Ombudsman 
on matters relating to the well-being and fair treatment of members of DND/CF, they 
make recommendations regarding systemic problems, and they act as a reference for 


initiatives or recommendations being considered by the Ombudsman. 
The committee members are: 


+ Professor Ed Ratushny (Chair) 

¢ Lieutenant-General Michael Caines (Retired) 
+ Sergeant Tom Hoppe (Retired) 

¢ Colonel Rick Williams 

¢ Brigadier-General Patricia Brennan 

+ Master Warrant Officer Mike Spellen (Retired) 


¢ Chief Warrant Officer Camille Tkacz 
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Ombudsman Commendations 


At a special ceremony held on Parliament Hill on March 30, 2004, the Ombudsman 
honoured two Canadian Forces personnel and one National Defence civilian 
employee with 2004 Ombudsman Commendations. The Honourable David Pratt, 
Minister of National Defence, also took part in the ceremony. The Ombudsman’s 
Commendations, awarded annually, recognize exemplary dedication to the values of 
integrity, honesty, fairness and openness, as well as exceptional problem-solving and 


complaint resolution skills. 


CMDUASMAN 


We SARI ANNE EIRE 
mme 


Chief Warrant Officer Frank 


Emond received the Ombudsman’s 


Commendation in Complaint 
Resolution in recognition of his 
“consistent personal commitment 
to helping Canadian Forces 
members under stress find positive 
ways to deal with their concerns.” 
CWO Emond has worked closely 
with the Office of the Ombudsman 
on cases involving CF members who have been diagnosed with Post Traumatic Stress 
Disorder or other forms of Occupational Stress Injury. On receiving his award, 
CWO Emond stated that “it is so easy for many of us to understand the rules and 
regulations that relate to the CF, but when Operational Stress Injury affects a member 
it is a totally different matter.” He believes that although there are rules and 


regulations, there is room for flexibility and common sense. 


Ombudsman 
tous enka 
3 


4 


Karin Kratz, Network Services © — 


Manager, 19 Wing Comox, B.C. 


was awarded the Ombudsman’s 
nee 
Hiite 


Commendation for Ethics for à 
providing “outstanding leadership 
to her team of military and civilian 
staff, treating others with genuine 
respect and becoming a voice for 
them.” A native of Fort Vermillion, 
Alberta, Ms. Kratz is a strong 
advocate for a harassment-free work environment who has set an example of 


leadership in promoting a positive workplace for her staff. Ms. Kratz, the first civilian 


to be awarded the Ombudsman’s Commendation, described the Ombudsman’s 
service as a “hidden ray of sunlight for the defence team.” She paid tribute to the 
thousands of persons who quietly serve Canada with pride, dignity and integrity, 


whether as civilian public servants or as military personnel. 


Chief Warrant Officer Kent Griffiths 
Ombudsman 
See 


6 


Ombudsman 
ON 


ES 


was awarded the Ombudsman’s 


Commendation for Ethics for his 
“demonstrated leadership that 
combines energy and resourcefulness 
with ethics and integrity.” CWO 
Griffiths, a member of the Reserve 
Force for 27 years, has gained 
recognition for his commitment to 
the personal development of young 
soldiers and civilians and for his work as a Harassment Advisor. CWO Griffiths talked 
of the difficulty in making decisions when dealing with human life. He pointed out 
that the balance of following orders and upholding personal principles is less arduous 


where there’s a trust in the ethical fibre of those issuing the orders. 


“The Office of the Ombudsman has the best interest of the entire defence community 
in constant view, both military and civilian, and I commend all of you for your 
untiring work on its behalf,” said Minister Pratt in concluding the ceremony. “Your 
Office brings value to defence by working together with individuals such as 


Ms. Kratz, CWO Emond and CWO Griffiths to ensure fair treatment for all.” 


Members of the DND/CF community are encouraged to submit nominations for next 


year’s Commendation for Ethics. The deadline for nominations is October 25, 2004. 


Award Recipients with Ombudsman André Marin 
and Defence Minister David Pratt 
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Appendix |: 
Common Complaints and Trends 


Table 1 


Disposition of Cases 


2274 Cases * 
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88 Requests } 2186 
for Information À Complaints 


40 
1855 | 331 


Closed In Progress 


5 Declined 


* Includes cases received or re-opened in 2003-2004 and cases carried over from a previous year. 


Ombudsman - National Defence and Canadian Forces 


** Combined, these categories consist of % fully or partially substantiated cases 
and 26 unsubstantiated cases. 


Referred to existing mechanisms: Complainants are referred to an existing 
recourse mechanism within DND/CF, such as the CF redress of grievance process, 
the civilian grievance process, the harassment complaint process, or alternative 
dispute resolution. Ombudsman staff provide information on how to access these 
mechanisms, how to file a complaint and what complainants can expect when they 


do so. 


Non-jurisdictional: These are cases that fall outside the Ombudsman’s mandate, 
such as allegations of criminal activity, decisions of a court or military tribunal, 
complaints about legal advice, issues that are not under DND/CF control or that fall 
under the mandate of Veterans Affairs Canada. They are referred to the appropriate 


appeal or complaint mechanism. 


Informal resolution: Ombudsman investigators attempt to resolve individual 
complaints at the lowest possible level, using a variety of techniques, including 
negotiation, persuasion, shuttle diplomacy and informal mediation, in an attempt to 
achieve a just result that serves the interests of both the individual and DND/CF as 


a whole. 


Formal investigation: Cases that cannot be resolved informally or cases that raise 
systemic issues, including those that affect a number of CF members or indicate a 
possible need for policy change, are the subject of formal investigations. Formal 
investigations are concluded by a finding of either substantiated (the complaint has 
merit and is founded) or unsubstantiated (the complaint has no merit and is 
unfounded). When a complaint is determined to have merit, recommendations are 


made, where appropriate, to remedy the problem or to prevent further unfair treatment. 


Abandoned by complainant: Individuals no longer wish to proceed with their 
complaint or the Office is unable to maintain contact with the individuals to obtain 


the necessary information to deal with their complaint. 


Resolved without Ombudsman intervention: Individuals have been successful in 
resolving their problem through existing internal mechanisms, before any 


intervention by the Ombudsman’s Office. 


Declined: The Ombudsman’s Office decides not to proceed with a complaint. A 
number of factors are considered before a complaint is declined: the age of the 
complaint, whether the complainant has a personal interest in the matter, and 
whether an investigation of the complaint would be a judicious and efficient use 


of resources. 
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Table 2 
Top Five Complaints 


300 - 


100 - 


Benefits Release Medical Recruiting Harassment 


The following is an overview of the most common types of complaints received by 


the Ombudsman’s Office: 


1. Benefits 


The Office received 375 complaints about benefits. Examples: 


e Unfair denial of benefits afforded under the Integrated Relocation Program; 


¢ Pensions—including delays, miscalculation and eligibility for pensions. 
Although complaints about pensions under the Pension Act are referred to 
Veterans Affairs Canada, the Ombudsman’s Office will examine how any 
action, inaction or policy on the part of DND/CF affects an individual’s ability 


to obtain a pension; and 


e The forced repayment of monies by members after a promise was made or 


there was an administrative error. 


2. Release 


The Office received 235 complaints about release, Examples: 


¢ Involuntary releases—Members feel they are being unjustly released from the 
Canadian Forces or feel the release category being assigned to them is 
inaccurate (for example, an “unsuitable for further employment” category is 
imposed instead of a medical release category); 

+ Voluntary releases—Members’ voluntary release requests are delayed by 
administrative error or the members are denied release because of policy and 
they allege that undue hardship is being imposed on them; and 

+ Medical releases—Members are contesting the assessment of their medical 
condition and that they are being released under the CF universality of service 
requirements, or members have concerns about their access to medical 


services and benefits following their release. 


3. Medical 


The Office received 136 complaints regarding medical issues. Examples: 
+ Treatment of people who believe they have been exposed to hazardous 
substances in the workplace or on deployment; 
¢ Inadequate medical treatment and follow-up care; and 


* Access to medical and supporting services such as social workers and 


caseworkers. 


4. Recruiting 
The Office received 134 complaints about the CF recruitment process. Examples: 
¢ Unfair rejection of applications; 
* Too strict and rigid application of the medical conditions for enrolment: and 


+ Delays in the recruitment process and in the occupational and component 


transfer process. 


5. Harassment 
The Office received 100 complaints relating to harassment and the process for 


investigating harassment complaints. Examples: 
¢ CF members or DND employees feel they have been victims of harassment in 
the workplace and are seeking information and assistance: 


+ Delays in the process following the submission of a formal harassment 


complaint; and 


¢ Unfair or incomplete harassment investigations. 
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Table 3 
Types of Complaints 


Benefits S75 
Release 255 
Medical 136 
Recruiting 134 
Harassment 100 
Posting 77) 
Redress of Grievance 72 
Post Traumatic Stress Disorder val 
Military Justice 53 

Annual Report 
Gb os Contracts 41 
Promotions 34 
Abuse of Power si 
+ ce] Leave 31 
44 Married Quarters 28 
Disciplinary Action 27 
Personnel Evaluation Report 27. 
% Discrimination 21 
- Training 21 
c Access to Info / Privacy 17 
5 Deployment Issues 14 
Ô Assault to the Complainant 12 
E Awards / Medals 12 
- Civilian Grievance 10 
® Conflict of Interest 7 
2 Dismissal (Civilian) 7 
: Travel 5 

Zz 

1 Sexual Assault 4 
Demotions 3 
5 Taxation 3) 
6 Policy 2 
Board of Inquiry 1 
Obligatory Service 1 
Safety 1 
Security Clearances 1 
Wrongful Death 1 
*Other 57 
Total 1,672 


* Includes complaints such as private business issues, international relations, etc. that do not fall into any of 
the established categories, as well as complaints that are too general to categorize. 


Table 4 
Complaints by Element 


Number 
of Cases 


Air Land Sea 


Element 


Table 5 
Complaints by Region 


Number 
of Cases 


Civilian 


@ rod 
LL © 
a Ss 
6; 
(2 
D 
a 
Si 
Ô 


Legend: 

Quebec 

Ontario 

National Defence 

Headquarters (NDHQ) 

Western: Alberta, 
British Columbia 

Atlantic: Nova Scotia, New 
Brunswick, Prince 
Edward Island, 
Newfoundland 
and Labrador 

Northern: Yukon, Northwest 
Territories, Nunavut 

Prairies: Manitoba, 
Saskatchewan 

Outside Canada 
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Table 6 
Complainant Category 


Regular Force 648 
Former Military 230 
Reserve Force 162 
Family Member 64 
Civilian Employee 43 
Applicant Regular Force 3Y 
Applicant Reserve Force 12 
Cadet 


Former DND Employee 


Anonymous 


Non Public Fund Employee 
Other 47 


Appendix Il: 
Some of Our Success Stories 


A Long and Winding Road 


A master corporal in British Columbia learned that his mother, who lived in Ontario, 
was critically ill. He was given authority to travel and was told that on his return he’d 


receive a refund of the travel costs. So off he went and spent the Christmas holidays 


with his mother. 


When he returned to his unit, the master corporal was told 
that administrative staff had made a mistake: he wasn’t 
entitled to reimbursement. Director Compensation and 


Benefits Administration (DCBA) officials said that 


reimbursement for those expenses is normally 
available only to members on compassionate leave. 
According to their records, the master corporal had 


been on retirement leave. 


The Ombudsman investigator determined 
that the master corporal had taken 
all the necessary steps before 
departure. The error occurred at 
poe the local level because his status 
= LS ae WG had not been changed before he 
* was authorized to travel for 
compassionate reasons. For the next two years the investigator worked 

with the unit administration and DCBA officials. Finally, after considering the 
situation from the point of view of administrative fairness, DCBA reversed the 
original decision, and the master corporal was refunded the money he spent in 


travelling to visit his dying mother. 


Compromise 


After being informed by his career manager that he would not be moving from his 
present location, a non-commissioned member mortgaged his house and proceeded 
with major renovations. A short time later he was told he would be promoted and 
posted to a Base 300 kilometres away. The member requested a contingency cost 
move and even said that he would forgo a promotion to stay at his present Base. His 
request was refused and he went to his new Base unaccompanied. A month later, his 
spouse hurt her knee, limiting her ability to cope on her own. With the full support 


of his unit, the member requested a compassionate posting back to his former Base. 
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The member told our investigator that he had been preparing himself through 
technical courses for a second career and planned to leave the military the following 
year, when his 20-year contract ended. He was prepared to request his release right 


away and to select his previous Base as his intended place of residence on release. 


The investigator informed the career manager of the member’s intention to ask for a 
transfer back to the old Base for the remainder of his service. The investigator 
negotiated with the chain of command, and thanks to the cooperation of both units, 
the member was able to return to his previous Base while still being attached to the 


new one. 


Clearing Out Cleared Up 


A former reservist said he had voluntarily left the CF in 1997. When he applied three 
years later to join the Regular Force, he was told that he could not re-enrol because 
his former reserve unit had not given him a voluntary release but had released him 
as “unsuitable for further service.” And he was told that he owed the Crown more 


than $3,000 for unreturned clothing and equipment. 


When the former reservist called us, he 
believed that the problem of missing 
items had been resolved but 
was concerned that the 
negative release category 
was still on his file. Our 
investigator discovered that 
the debt to the Crown had 
never been cleared. The unit 
could not change the 


release category until the 


= Judge Advocate General 
had cleared the debt, so we 
asked the Assistant Judge Advocate General to review the file. AJAG concluded that 


all the missing items had in fact been accounted for. 


When we went back to the unit about the release category, there was no evidence on 
file that the former reservist had completed voluntary release paperwork, and he 
himself had no copies of the documents he thought he had signed. The unit had no 
basis on which to change the release category. However, with his debt officially 
cleared, the former reservist can request re-enrolment in the CF, and he is satisfied 


with this conclusion. 


Paid in Full 


A CF member who was finalizing his release was told that his last paycheque would 
be withheld to cover a debt he had with the Canadian Forces Exchange System 
(CANEX). The member told the release section that he had already made 
arrangements with CANEX to have the amount owed taken out of his 
severance entitlement. He also told them that having his last paycheque 


withheld would cause financial difficulties. 


The involvement of the 
Ombudsman’s Office 
immediately prompted 
the release section to 
review the member’s 
file and to reverse its 
decision to withhold his 


last paycheque. 


Promotion Granted 


A member was a successful candidate under the Special Requirements 
Commissioning Plan (SRCP) and was posted effective March 2002. The member and 
his spouse, both senior non-commissioned members, were transferred to a location 
where he was expected to fill an officer’s position once he met the promotion 


criteria—which he did a few months later. 


But a grievance was lodged against the selection process and the member’s career 
manager decided not to proceed with the SRCP. The member then lodged his own 


grievance, because his posting had been based on a promotion. 


Meanwhile, the member’s spouse was being considered for a promotion and posting 
to another province, and the possibility of another move was causing tremendous 
stress for both of them. He asked us to look into the delays in the grievance process. 
Our investigator obtained information from the military careers directorate, and the 
member was given an opportunity to respond. The result? The member was 
commissioned, retroactive to the date when he had met the SRCP requirements. He 
will not have to move again and can fully concentrate on the challenges of his 


new position. 
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Making Reality Fit the Rules 


A frustrated father contacted this Office on behalf of his son, who was a member of 
the Regular Force when an accident left him permanently disabled. For 12 years 
following the accident, he lived in an extended-care hospital facility and received the 


24-hour care he needed. Sun Life Insurance paid for his room. 


Unfortunately, the facility closed and the former member’s family had to move him 
to another extended-care home. The family was shocked to discover that his room 
was no longer being paid for, even though his needs had not changed. The social worker 


at the new facility tried, without success, to get answers from Sun Life Insurance. 


When the Ombudsman investigator contacted Sun Life Insurance, he was referred to 
the Public Service Health Care Plan Trust. The trust administrator explained, after the 
trust had considered the case, that the provincial Ministry of Health determines 
which facilities are classified as hospitals and therefore which ones the insurance 
plan will cover. The new facility did not meet the Province’s criteria. However, the 
administrator pointed out that there was another facility nearby, and that if the son 


could be transferred there, his room would be paid for. 


Although the answer was not the one the father was hoping for, he was grateful that 
his son’s care had been carefully reviewed and that he had been provided with the 


reasons for the decision. 


On Second Thought ... 


A member who was medically released from the CF after being diagnosed with PTSD 
selected an isolated community up north for his intended place of residence upon 


release. He chose that location because he had family there who could support him. 


While on his house-hunting trip, the member discovered that the special treatment 


he required wasn’t available in the immediate area and | 


he’d have to travel 700 kilometres every two 
weeks for medical appointments. He 
consulted with his psychiatrist and 
decided it would be preferable 
and prudent to stay in the area 
where he was released. He 
therefore decided to remain 
where he was. Because he had 
changed his mind, DCBA was 
refusing to pay his $4,000 


claim for his trip up north. 


The member contacted us, and our investigator contacted DCBA. The investigator 
explained the member’s medical situation and determined exactly what information 
was needed to substantiate his request. The member provided the required physician’s 


letter, and DCBA agreed to refund the full amount of the house-hunting claim. 


Show Me the Money 


A captain filed a grievance in 1998 concerning the benefits awarded to single 
members sent on training courses. Although the Minister of National Defence decided 
in his favour, 15 months went by without any news about the possibility of financial 
compensation. The captain asked the Ombudsman’s Office to look into the delay, and 


our investigator contacted officials at DCBA and the CF Grievance Authority. 


The investigator found out that DCBA officials had two other cases like the captain’s, 
and they were waiting for information from the Bases involved so they could 
complete all three cases at the same time. When it became evident that the records 
DCBA wanted no longer existed, the Grievance Authority and DCBA developed a 
theoretical model and made the needed calculations. The investigator requested 
updates, but there were still unavoidable administrative delays, until finally, after five 


years, the captain received his money. 


A Belated Wedding Present 


A private contacted the Office seeking help in speeding up his release from the CF. 
He had applied for a release in July 2003 and was told that it would take about a year 
to complete. The private wanted to get out faster for two main reasons: his working 
environment was creating personal hardship and he was separated from his newly- 


wed wife. 


The investigator learned that the proper 


release papers hadn’t actually been 


submitted until the fall of 2003. Moreover, 
disciplinary actions involving the member had 
slowed down the release process. The investigator 
followed up with the private’s 
unit and with Canadian Forces 
Recruiting Group in Borden. 
Thanks to the investigator’s 
persistence and the Recruiting 
Group’s cooperation, the member 
was released from the Canadian 


Forces at the end of January. 


NGG 
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Co$tly Mi$information 


A former CF member, while he was still serving, bought a house after getting 
information from Base officials about his entitlements. Following the purchase he 
was told that he had been given incorrect information. Base officials wanted the 
former member to be reimbursed for his legal fees and disbursements, but DCBA 


officials said that he was not entitled. 


The Ombudsman investigator forwarded the case documentation to DCBA staff, who 
eventually agreed that the former member should not have to suffer as a result of bad 
advice. The former member then received a cheque that covered his legal fees, 


disbursements and house inspection costs—a relief to both him and Base personnel. 


Where There’s a Will There’s a Way 


A member with a learning disability was returned to his unit when he was unable to 
keep pace with a course that was to quality him for his chosen occupation. Following 


his return to the unit, he asked our Office for help. 


The member’s unit had to assess the severity of his learning disability to determine 
which occupation would best suit him. The member himself was adamant about 


staying in the occupation he had chosen and for which he had been recruited. 


The investigator put the unit in contact with the Military Gender Integration and 
Employment Equity section at NDHQ. The section determined that the CF had a duty 
to accommodate the member, since he was not putting himself or anyone else at risk 
and he was able to fulfil the duties of the chosen occupation. The member was put 


on the next course and was allowed to follow the career path he had chosen. 


Our Office was able to arrange for all those involved to exchange information, and 
although the process took considerable time, the lessons learned will speed up the 


resolution of similar cases. 


A Roller Coaster Ride 


A reserve member called our Office in tears. She had a newborn baby and had been 
seriously injured in an accident a few weeks after starting maternity leave. She was 
concerned that she wouldn’t have a job to return to after her 12-month leave. The 
member took a civilian job, and then was informed that she might have to pay back 
a portion of the maternity benefits she had just received. Her benefits were paid by 
both the CF and Employment Insurance (EI), but the two bureaucracies weren’t 


speaking to each other and no one would give her a straight answer. 


The investigator called the member’s unit, then continued up the chain. A military 
administrator in Ottawa assigned an analyst, who determined that the member did 
not have to pay back any money to the CF, and the member was then able to resolve 


her issue with EI. 


Despite the positive outcome, the military administrator in Ottawa was disappointed 
that the issue took nine months to resolve—and only after it had been brought to her 
attention by the Ombudsman’s Office. She encouraged the unit to take a more 
proactive role when other bureaucracies 53 


are having a negative impact on S 


members’ lives. She commented: 
“I think it is the decent and 
responsible thing to do as the ( 


member’s employer.” 
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Appendix III: Summary of Expenditures 


During fiscal year 2003-2004, the total budget allocated for the Office was $6.87 
million. In response to the Government’s request to exercise fiscal restraint, the Office 
carried out its functions under budget, as its actual expenditures were $5 million. 
The largest category of expenditures was salaries at $2.8 million, which accounts for 


56 per cent of our total expenditures. 


The Minister of National Defence approved the Ombudsman’s budget. 


Summary of Expenditures 


($000) 
Salaries $2,830 
Professional and special services 491 
Office rent 796 
Transportation 215 
Acquisition of computers and other equipment 249 
Telecommunications 91 
Communications and public outreach 178 
Materials and supplies 80 
Training and professional dues 39 
Courier services 14 
Miscellaneous 3 


Total $4,986 


Looking for solutions? = 


Video clips on this CD- ROM. show how the Office of the CM for 
National Defence and the Canadian Forces resolved some of its most | 
common types of cases. You can also click through to a searchable library of 
more cases on the Office's website. So Pen it 
your fingertips! 


there may be solutions at 


Let us know ea think of he CD- ROM. 


Email ombuclsman-communications@ombudsman, forces.gc. ca 
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A Time for Change 


June 2005 


The Honourable William Graham 

Minister of National Defence 

National Defence Headquarters 
Major-General George R. Pearkes Building 
13% Floor, North Tower 

101 Colonel By Drive 

Ottawa, Ontario 

K1A OK2 


Dear Minister, 


| am pleased to submit this year's annual report for the Office of the 
Ombudsman of the Department of National Defence and Canadian 


Forces for tabling in the House of Commons. 


This report provides an overview of our operations from the beginning 
of April 2004 to the end of the fiscal year in March 2005. 


Yours truly, 


Barbara Finlay 


Director General, Operations 


Mandate 


The Ombudsman investigates complaints and serves as a neutral third party on matters 
related to the Department of National Defence and the Canadian Forces (DND/CF). Acting 
independently of the chain of command and managers, the Ombudsman reports directly 


to the Minister of National Defence. 


The Office is a direct source of information, referral, and education for the men and 
women of DND/CF. Its role is to help individuals access existing channels of assistance 
or redress when they have a complaint or concern. In addition, the Ombudsman may 
investigate and report publicly on matters affecting the welfare of members and employees 
of DND/CF and others falling within his/her jurisdiction. The ultimate goal is to contribute 


to substantial and long-lasting improvements. 


Any of the following may bring a complaint to the Ombudsman when the matter is 
directly related to DND or the CF: 


e A current or former member of the CF 

e A current or former member of the Cadets 

e A current or former employee of DND 

* A current or former non public fund employee 

e A person applying to become a member 

e A member of the immediate family of any of the above-mentioned 


+ An individual on an exchange or secondment with the CF 


How to Contact Us 


There are several ways to reach the Office of the Ombudsman: 


¢ A secure online complaints form is now available on the Ombudsman’s website. 
Electronic complaints are received directly in the Ombudsman’s Office. The form 


provides confidentiality and 24/7 access for members of the DND/CF community. 


e Call us toll-free at 1-88-88-BUDMAN 
(1 888 828-3626) and speak to an intake officer. 


e Write us a letter describing your situation and mail it with any supporting 


documents to: 


Office of the Ombudsman 
100 Metcalfe Street, 121 Floor 
Ottawa ON 

K1P 5M1 


e Send us a fax at 613 992-3167 or toll-free at 1 877 471-4447. For information 
about sending a secure fax, please call 613 992-0787. 


e Visit our Office for a private consultation. Appointments are recommended. 


For further information about the Office, please visit us online at: 
Internet: http://www.ombudsman.forces.gc.ca/ 
Intranet: ombudsman.mil.ca 


or call our general inquiries line at 613 992-0787. 
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Director General’s Message 


This annual report is one of the best to date 
and reflects an unprecedented level of 
success, not only in resolving individual 
problems, but also in terms of bringing about 
long-lasting and systemic change. The last 
fiscal year was an extremely productive one 
for the Ombudsman’s Office. It was also a 
time of transition for us, with the announce- 
ment in December of the planned departure 
of Mr. André Marin from his position as 
DND/CF Ombudsman in order to take up the 
post of Ombudsman for the province of 
Ontario. You will find Mr. Marin’s final 


parting message in the pages that follow. 


As the first Ombudsman for National Defence and Canadian Forces, Mr. Marin has left 
an indelible impression on the DND/CF community and touched the lives of many. Mr. 
Marin was best known for his ability to shine the spotlight on issues affecting DND/CF 
members and their families and for building a tradition of a robust Ombudsman’s 
Office that truly looks out for the underdog. He has left behind a strong team dedicated 
to improving the quality of life of the men and women of the defence community and 


a solid blueprint for improving military oversight for the future. 


This is also a time of real transition for the Canadian Forces. As the 2004-2005 fiscal 
year wrapped up, DND/CF was abuzz with energy and optimism over the new Chief 
of the Defence Staff’s vision to improve the Canadian Forces and the Government of 
Canada’s forthcoming Defence Policy Review. The coming year also promises to witness 
real change for the defence community. It is anticipated that these changes will transform 
the CF and its operations in many ways. They will also impact on individuals and their 
families. I want to reassure members of DND/CF and their families that the Ombudsman 
will continue to serve as an important safeguard, promoting fair treatment and ensuring 


that the impact on individuals is equitable during these exciting and uncertain times. 


Barbara Finlay 


Director General, Operations 
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André Marin’s Message 


Seven Years of Making 
a Difference 


As I leave the Office that I have served in for 
almost seven years, a major chapter in my 
life is coming to a close. It will be a difficult 
transition for me. On a personal level, I will 
miss my colleagues in the Office who have 
supported me and worked so tirelessly and 
faithfully for the betterment of the Canadian 


Forces. I am deeply indebted to them. 


Leaving is also difficult professionally. I have 


had the privilege of using moral suasion and 


the power to report publicly to exert a 
measure of influence over what is happening 
in the Canadian Forces. I could intercede when | thought things were going badly. I 
could persuade others to change their minds, to change systems, to make things better. 
It is with regret that I will be relinquishing this influence. It will be difficult to stand 
on the sidelines because I have become increasingly proud of this institution that I now 
know intimately and I care about what happens to it. I have also made a connection 
with many of Canada’s soldiers. I have had the privilege of meeting hundreds of them 
across the farthest reaches of this great country, and even had the good fortune to visit 
some in foreign theatres. There the work of Canada’s military is not abstract or remote; 
it is real and urgent. Without question, standing with Canadian soldiers in the heat and 
dust of Afghanistan gives one the true measure of what it means to serve. Having seen 
their work and having heard their stories, it was easy to be motivated to improve the 
quality of their military experience. When I leave, I will have little to offer those men 


and women and this will be the hardest thing of all. 


In spite of the nostalgia that personal change and professional evolution inspires, I am 
able to quit this post with a sense of satisfaction. Any sense of loss I am feeling is heavily 
outweighed by a confident sense of accomplishment. I know without question I have been 


part of something important - seven years of making a difference. 


Looking Back 


Since inception, this Office has dealt with more than 9,000 complaints, including many 
where internal DND/CF mechanisms had failed to resolve issues that threatened morale, 
and thereby threatened the quality of the Canadian Forces. We were able to resolve most 
of these complaints using shuttle diplomacy, avoiding the rancor, expense and delay of 
formalized dispute settlement processes. I am also proud that this Office was able to 
acquire significant expertise in investigating large, systemic problems, ultimately establishing 
the Special Ombudsman Response Team (SORT) to investigate such matters. Since its 
inception, SORT has completed high quality investigations that have lead to hard-hitting 
and frank recommendations about some of the most entrenched and debilitating problems 
facing today’s military. Most of those recommendations have been adopted, promising to 
lead to real change and improvement. In total, this Office has released 19 such reports. 


The amount and quality of our work is imposing. 


Since this is not only a general good bye, but an Annual Report, This Office 
it bears mention that again events of this past year are indicative has dealt 
of the contributions that the Office of the Ombudsman has ; 

with more 
made. While we have resolved hundreds of complaints using 

than 9,000 


informal intercession, our most noteworthy achievement was 
when I released the report, When a Soldier Falls: Reviewing the complaints 
Response to MCpl Rick Wheeler’s Accidental Death, on January 27, 

2005. This report, surrounding the sad aftermath of the death of MCpl Wheeler, was 
the most complex and longest complaint investigation undertaken during my tenure. 
The report dealt with complaints by MCpl Wheeler’s wife and father relating to how 
insensitively they were treated in the days following the accident. It also dealt with 
inaccurate but understandable concerns of a cover-up in the accident investigation. 
Finally, the report dealt with complaints by the commanding Officer, LCol (ret’d) 
Lapeyre about the way he was eventually unfairly blamed for MCpl Wheeler’s death. 
The investigation took on tremendous urgency not only because it treated issues that 
were personally important to the complainants, but because it addressed important 
systemic questions. The report highlighted marked deficiencies in the Canadian Forces’ 
treatment of the family members of those who have given their lives in the service of 
their country, and it demonstrated a range of inadequacies in investigative practices 
used during the conduct of Summary Investigations and Boards of Inquiry. I am extremely 


gratified to have completed this important investigation before my departure. 


Looking Forward 


In September 2004, we launched a systemic investigation into the recruitment process. 
We did so because in the past few years we have received numerous complaints from 
applicants to the Canadian Forces, many relating to intolerable delays. Other complainants 
claim to have been discriminated against in the application process. This is a timely and 
important initiative as the federal government announced in its October 2004 Throne 


Speech that it planned to re-invest in our military, and that the size of the military will 
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increase by 5,000 Regular and 3,000 Reserve Members. The February Budget pledged 
significant funds to help achieve this. It is imperative that the Canadian Forces immediately 
resolve any recruitment problems that may impair its ability to reach these goals and to 
profit from these resources. This report will no doubt assist in identifying those problems 


and pointing the way to resolution. 


A Time of Change 


The work completed by this Office has not been confined to the settlement of discrete 
complaints, or to the important systemic investigations like those just described. We have 
been proactive in trying to prevent problems before they happen. Most Canadians will be 
familiar with images of the crippled submarine, the HMCS CHICOUTIMI, blackened by 
fire and being tossed about in the Atlantic. When the decision was 

made to conduct a Board of Inquiry into the death of a 

Canadian seaman and the injury to others on board the vessel, We have been 
this Office took the initiative of contacting the convening proactive in 
authority and offering to share our acquired expertise in the 


trying to prevent 
conduct of Boards of Inquiry. The Chief of the Maritime 


Staff readily accepted this offer. Building on this experience, je EE 
when a Board of Inquiry was convened to investigate the 
disappearance of Leading Seaman Robert Leblanc in February from the decks of the 
HMCS MONTREAL, I once again stepped up to plate and offered to help the Board of 
Inquiry in preparing for its task. The Director General of Operations and the Director of 
the Special Ombudsman Response Team traveled to Halifax to conduct preparatory 


briefings from our Lessons Learned. 


Similarly, I have interceded to address workload concerns raised by deployed soldiers 
during my return to Kabul in November of this year. As has consistently been the case 
when I have met soldiers in the field, the men and women of the Canadian Forces I 
encountered were focused and motivated, but they were exhausted from their workload. 
Their fatigue is directly attributable to the decision made in August 2004 to cut troop 
strength from 2,000 to 700, cutbacks that require soldiers to perform double duty. The 
problem is exacerbated by expectations that these soldiers will act as military tour guides. 
The Department of National Defence offers Canadian business men and women as well 
as community leaders the opportunity to visit Canadian troops at bases to see what 
they have been doing in terms of security, protecting the population and rebuilding the 
country. While publicizing the good work of our soldiers is laudable, looking after 
“military tourists” only adds to personnel shortages and is having a huge impact on 
morale. Upon my return to Canada, I met with the Assistant Chief of Land Staff to 


discuss these issues, and this Office is continuing to monitor the situation. 


So, as in every other year, this Office has given real value to the institution. Without 
question, the Canadian Forces is a better institution as a result of the work that the 
Office of the Ombudsman was able to do under my watch. One need merely think back 


to the way things were when this Office began in June 1998. 


In the Beginning 


At that time the Canadian Forces was suffering a deep crisis in public credibility. The 
fallout from the Somalia affair, allegations of sexual harassment, the infamous hazing 
rituals practiced within the Airborne, a crippled grievance process, and a perception 
that military leadership was failing, all plagued the Canadian Forces. 

Morale was low. This was a sad, indeed desperate time for Canada’s 

military. As often happens, though, good things can come from bad. Morale 
It took a crisis of this magnitude to impel political leaders to was low 
recognize the virtue of civilian oversight. It was the public anguish 

over these episodes that inspired the then Minister of National Defence 

to look beyond the formalized and restricted dispute settlement measures 

drafted in Bill C-25 and to create the Ombudsman’s Office, an institution that has proven 
to be the most efficient and effective mechanism within the Canadian Forces for averting 
disputes, settling complaints and identifying systemic improvements. While this Office 
cannot take all of the credit for the vast improvement that has occurred, it can fairly 


claim a significant amount. 


This Office has grown in spite of the occasional fierce resistance from within quarters of 
DND/CF. That resistance was borne of an exaggerated and misplaced fear that 
permitting civilian oversight in the military would undermine the authority of the chain 
of command. When this Office was created, there was a widespread belief within the 
chain of command that the creation of a complaints process staffed by outsiders would 
compromise the ability of military leaders to command the kind of unquestioning 
loyalty and obedience that can be required in an armed service. That the Office of the 
Ombudsman DND/CF has been able to grow and root itself in such a climate of 


Suspicion is a testament to its utility and to the quality of the work we have done. 


Building a Credible Investigation Process 


The contributions made by this Office are also remarkable given that the Office was 
created without infrastructure, mandate, or direction. The then Minister of National 
Defence, sensing the urgency of the situation, acted decisively and appointed me to an 
Office that had not yet been designed, let alone developed. He charged 

me with the responsibility of creating not only a business plan, but 
also a role or a mandate. Several months later, in January 1999, 

I provided a blueprint in The Way Forward - Action Plan for the ithe meedifor 
Office of the Ombudsman. This product of extensive research and independence 
deep reflection identified the principles needed for an effective 

ombudsman. Chief among those principles was the need for 

independence from the influence of the chain of command and from 

political leaders, the need to be able to offer complainants confidentiality and protection 
from reprisal, and finally, effective review and investigative powers. It was then that I 
embarked on my unceasing quest to achieve these things for this Office; a quest that has 


met with mixed and important successes, yet a quest that is still unfinished. 
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Almost immediately after I assumed the position, | encountered the first attempt to 
undercut the authority of this Office. Fearful of outside interference, the chain of 
command sought to render this Office still-born by denying it any investigative powers 
at all, thereby controlling the flow of information. Information, of course, is power. The 
chain of command tried to deprive this Office of the fuel that could drive change. It 
sought to make the Ombudsman little more than a referral service that would point 
complainants to internal DND/CF dispute resolution mechanisms. Our sole role in fact- 
finding was to recommend that matters be investigated by the military by convening 
Summary Investigations or Boards of Inquiry. In spite of this, after six months, we 
obtained the mandate to conduct independent investigations, including the right to 
investigate the quality of investigations that Summary Investigations and Boards of 
Inquiry conduct, and to review systemic problems in the practices they employ. There 
is poignant irony in all of this. Instead of being beholden to these forms of military 
investigations for fact-finding, this Office now oversees their processes. I say this not to 
revel publicly in the delicious irony of it all. I make the point to demonstrate the folly in 
the initial attempt to deprive this Office of the tools it needs. Had the Chain of Command 
got what it wanted, we could never have helped Mrs. Wheeler and LCol (ret’d) Lapeyre. 
We could never have made the raft of recommendations for improving Boards of Inquiry. 
And we would not have been a resource for the Boards of Inquiry investigating the 
HMCS CHICOUTIMI and HMCS MONTREAL tragedies. This episode should serve as a 
cautionary tale: self-interested efforts to curtail the authority of this Office should be 


firmly rejected so that its potential to do good work can be fully realized. 


Without question, winning the power to investigate was key to the success 


we have achieved. Almost as important was the entitlement we were 


Power to 
granted by the then Minister of National Defence to report publicly. | ‘ 
It was always understood that we could make recommendations investigate 
to those caught in the throes of disputes, but ideas, even wise ones, was key to 
may not always command respect on their own merits, particularly the success 


not where credibility, egos and self-interest are at work. The ability 
to invoke public pressure to force serious consideration of proposals 


has been instrumental in softening resistance. 


Walking a Fine Line 


Of course, this important power to report publicly carries with it a great responsibility. 
Public reporting can embarrass and intimidate. I have been careful to issue public reports 
only when a matter was worthy of public attention, and only after great consideration. 
I appreciate that the use of this tool has not been entirely painless for everyone, and 
that some of the public criticisms I have made have not gone over well in all circles 
within DND/CF. Indeed, after last year’s Annual Report I was told by the Chief of the 
Defence Staff that he was “taken aback” by the tone of my introductory message where | 
spoke of cooperation difficulties with the chain of command and of a growing sense of 


defensiveness I was encountering. Of course, I did not decide to make this disturbing 


trend public in order to embarrass anyone. It was my responsibility to the institution 
to identify problems and to expose those problems to the sanitizing light of day, and to 
invoke the cleansing powers of public opinion. Remember that for a time this institution 
lost public credibility precisely because of a habit of denying and burying problems 
rather than dealing with them. This Office is about transparency and accountability, 
traits now inevitably linked to the credibility of this institution. As painful as publicity 
can be for some, this power of public reporting is a key to the success that this Office 


has achieved. 


Military “Filibustering” 


In this past year, resistance has continued. There is the defensive reaction that some of 
our recommendations have received. There is also a trend of referring an increasing 
number of matters to military lawyers or to the CF Legal Advisor (Claims and Civil 
Litigation) for evaluation before attempting to resolve problems. This impedes quick 
resolution, and takes on the appearance of filibustering. Others employ the same tool 
that was initially tried to deny us authority, by controlling the flow of information. 
Remarkably, even though we were asked by the Chief of the Defence Staff to conduct 
an investigation into how CF snipers, who were seconded to the United States military 
in Afghanistan in 2002, were treated by the Canadian Forces upon their return, we have 
been confounded by unmeritorious Privacy Act objections to the supply of information. 
We have had to fight for the release of information that should have come directly to 
us, and we can have no confidence that we have received all that we should have 


access to. 


I do not dredge up and criticize the refusal of some to buy into the role of this Office 
in order to berate or inflame. I do it to signal a note of caution to the Government of 
Canada, the Minister, and to my successor. Without question, in spite of 


all it has accomplished, this Office is at a crossroad because of my 


departure. While the Office is much larger than I am and is staffed This Office 
with exceptional people who are up to the task, there is a risk à 

that those who oppose civilian oversight may take my departure PCG 
as an opportunity to weaken the Office. I think back to the 1995 crossroad 


Report issued by Brig.Gen.(ret’d) Larry T. Doshen. While the Report 

called for a military ombudsman, the ombudsman envisaged was a far 

cry from the Office we have today. Brig.Gen (ret’d) Doshen had in mind an institutional 
ombudsman who would report to the Chief of the Defence Staff, and who would be 


little more than a go-between, or honest broker. 


A Time for Change 


While the Office has done well in acquiring credible investigative and review powers, 
there are nonetheless shortcomings that should be addressed. There are still important 
restrictions on the mandate that keep us from being a “full service” office, and there are 


information gathering tools that should be available to us, but that are not. 
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The biggest deficit in achieving the principles of success, however, is the continuing lack 
of institutional independence for the Office. As I have noted time and again, institutionally, 
this Office is vulnerable. The Ombudsman exercises delegated power from a government 
Minister, and although tremendous respect has been given by each Minister to the need 
for our autonomy, the Office remains beholden to the Minister and therefore subject to 
pressure, should it be exerted. Moreover, the Office is created by 

Ministerial Directives that can be deleted with the stroke of a pen. 

The absence of a legislative foundation has caused jurisdictional Absence of 
problems, and undermined the authority of the Office in the eyes of a legislative 
some. The one regret I have is that I could not achieve a legislative foundation 
mandate. Some say that in this regard, we have been a victim of 

our own success - that given all we have done, it is evident that this 

Office does not need a legislative mandate. I reject this view. It is a disingenuous reply, 
an argument of convenience. Those who truly support the Office would not leave it 
susceptible to political fortune. They would not leave it to fend off objections based on 


its supposed illegitimacy. They would give the Office the institutional support it requires. 


The need for institutionalized recognition remains pressing because there are still pockets 
of resistance within DND/CF. While many within the chain of command are innovators 
and visionaries, others resist change and remain resentful of outside advice, whatever 
its merits. Some have the idea that the Office of the Ombudsman was punishment for 
the Somalia affair. They believe that they have served their time so the Office can now 
go away. They are so wrong. This Office is much more than a temporary band-aid to 
hide unsightly sores until they faded away. It is a centrally important institution within 
the Canadian Forces, an institution that has demonstrated its value and earned a 
permanent place. It should not be sloughed off or marginalized by those who want to 


return to a world without accountability, now that the sense of crisis has abated. 


Parting Words 


In spite of the pockets of resistance that I have struggled to overcome, | have every 
confidence that this Office will endure and thrive. I am heartened that the sniper 
investigation, which was commenced in the past year, marked the first time that the 
Chief of the Defence Staff asked us to initiate an investigation. If there is a stamp of 
approval for our Office, this is it. And I am heartened that the Chief of the Maritime 
Staff was quick to accept our offer to contribute our expertise on proper investigative 
techniques. This takes us a long way from a vision for our Office that we were initially 
offered, that would have us depend on Boards of Inquiry for our own fact-finding. But 
I am heartened most of all by the fact that current Minister Bill Graham has exhibited 
tremendous confidence in, and support for, this Office. He is the first Minister to have 
publicly acknowledged the receipt of one of our reports, When a Soldier Falls, and he 
was quick to give public endorsement to its recommendations. He has been a steadfast 


supporter, and in his hands I am confident that wise decisions will be made. 


As I prepared to leave this Office, I set pen to paper to outline the path for civilian 
oversight of the military that builds on our experiences, expertise and successes. Based 
on my reflections, I outlined my vision for the future of this Office. On March 30, 2005, 
I released my discussion paper entitled, Overhauling Oversight: Ombudsman White Paper, 


which I hope can serve as a springboard to turn hindsight into foresight. 


It has been a privilege to serve in this important post. As I say, the experience of being 
Ombudsman has been a personal watershed, and I believe it has been 

something of an institutional watershed as well—seven years of 

making a difference. Of course, it would have been simpler for me 

had I become a “yes man,” but that would have been wrong. I We improved 
leave here knowing that the difficult course we in the Office of 


the lives 
the Ombudsman have been forging together was the right one 
“i of many 
to take, the only one to take. It has made the military a stronger 

organization and improved the lives of many. To my successor, I offer 
the following advice—your responsibility will be great, but if you have the courage to 
insist on accountability, transparency and fair treatment for members, even in the face 


of opposition and resistance, your rewards will be greater still. 


André Marin 
Ombudsman (June 1998 - March 2005) 


Annual Report 


2004 + 2005 


) 
o 
0 
nS 
O° 

Ww 
= 
© 

me) 
© 
Se 
© 

O 

TD 
© 
o 
) 
= 
© 

+ 
© 

Q 

© 
S 
O 
5 
© 

FA 

| 
(as 
© 
€ 
a 
ze) 
5 

Q 
= 

O 


The Year in Review 


Highlights 


Ombudsman Visit to Kabul, Afghanistan 
The Ombudsman, accompanied by the Office’s Director General of Operations visited 
Camp Julien in Kabul, Afghanistan from November 20-24, 2004, which included a stopover 


the Theatre Support Element for Task Force Kabul at Camp Mirage. 


Camp Mirage 

The approximately 200 CF members who served at Camp Mirage were not eligible for 
the tax exemption provided to CF members serving on specific operations, because of the 
lower risk level accorded to their mission. The Ombudsman was advised that this had 
an extremely negative impact on morale at the camp, as the CF members serving in 
Afghanistan, who the camp supports, are eligible for a tax exemption during the 
mission. Members at Camp Mirage had constructed a “tax exemption wishing well” as 
a symbol of their frustration over the issue. Many felt that the denial of the exemption 
demonstrated a lack of awareness and appreciation for their work and the important 
supporting role they play for the task force. They felt that they too should be entitled to 
the exemption based on the hardship they experience during the mission and that this 


benefit should not be based solely on risk. 


Camp Julien 

During his two-day visit to Camp Julien, the Ombudsman participated in patrols of Kabul 
both in an armoured personnel carrier and on foot. Rotation 2 of Operation Athena, 
consisted of approximately 700 military personnel from Land Forces Western Area in 


Edmonton including members of 3 PPCLI, 1 Combat Engineer Regiment, 1 Service Battalion 


Edmonton, 1 PPCLI and 1 Field Ambulance, as well as 380 civilian contractors. 


The facilities at Camp Julien continued to be top notch and the CF members whom the 
Ombudsman met were very proud of the job they were doing and positive about their 
participation in the mission. The one over-riding concern, raised by members of all ranks, 


was the shortage of personnel and the overwhelming workload they faced. 


The Ombudsman was advised that the personnel shortage had lead to 
over-tasking, stress and frustration. Many felt they were on the point 


of burnout. The extreme situation had a negative impact on morale 


Many felt 
and on unit cohesion, as staff were being required to work extra ae 
shifts and do jobs for which they had not been trained. Senior they were 
members of the chain of command felt they were short on the point 
approximately 70 positions including a platoon of 37 to assist of burnout 


with force protection. The mission draw down team, which had 
been assisting with force protection, returned to Canada when the 
camp was scaled-down. This had a large impact, as those remaining 


assumed extra duties. 


The Deputy Chief of the Defence Staff at NDHQ in Ottawa was advised of the personnel 
shortage; however, a request for additional personnel had been refused, on the 


recommendation of the then Acting Chief of the Land Staff. 


Generally, members at the camp felt that personnel levels had been scaled back too 
drastically. They noted that the remaining 700 personnel were too few. Many were 
under the impression that requests for additional personnel had been turned down as 
a result of a need to provide relief and rest to other troops in anticipation of additional 
mission requirements in 2005-2006. Although the number of personnel had been 
reduced, many of the support duties had not decreased proportionally: force protection 
duties remained the same and support and accommodations still had to be maintained 
for a camp of approximately 1,800 when you take into account the 380 civilian employees 
plus International Security Assistance Force (ISAF) members staying or transiting through 


the camp. 


Many members the Ombudsman spoke to reported working 10-12 hour days, often seven 
days per week and complained of fatigue and burnout. When members left on their 
allocated leave, they were not replaced, adding to the burden of those remaining behind. 
Even those recently returned from leave reported feeling stressed and overwhelmed by 
the volume of work waiting for them when they returned. Many reported having to do 
double duties, such as clerks and drivers doing guard duty at the gate in addition to their 
normal workloads. Concerns were raised about the lack of unit cohesion and the added 


element of risk posed by such arrangements. 


The Health Services personnel at the camp confirmed that members were stressed and 
overtaxed as a result of being required to work extra shifts with little time off and the 
mental health nurse acknowledged that people were very tired. The chaplain reported 
that some soldiers who normally attended church services had not been showing up 


because they couldn’t get time off. 
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Flu Shots 

Some platoon commanders felt that all members should be ordered to take the flu shot. 
If the flu were to spread around the camp, it would exacerbate the staffing situation. 
They were already overtasked and short staffed. The camp medical staff on the other 
hand felt that flu shots should not be mandatory, as there was insufficient scientific 
proof of its effectiveness. Members were encouraged to take the flu shot and about 
50 percent of personnel already had. It was noted, however, that the controversy led to 
undue pressure on some to take the shot. Some platoon commanders demanded lists 
of those who had not taken the shot. That request was refused. One member reported 
that their platoon was required to sign a form and explain to their platoon commander 
why they had not taken the shot. This was raised with the acting commanding officer 
of the camp, who agreed that this was against camp policy and took steps to resolve 


the issue. 


Military Tourism 

It was estimated that at least 30 visitors passed through camp each week. The high number 
of visits was a source of morale problems and frustration for the troops. Of particular note 
was the DND/CF outreach program, which invited select business men and women, 
academics and other community members to visit the camp. These 

people observed first-hand the work being done on the = 
operation, and thus they could return home and promote the 30 visitors 
contribution the CF was making in Afghanistan and increase passed th rough 
public support. Although many agreed that the program Was camp each week 
an excellent idea in theory, the high number of visitors and the 

work involved, especially given the existing personnel shortage, 

was taking its toll. Some of the visitors were not well prepared for visiting an 
operational theatre and were unclear or unable to articulate exactly why they were 
there. One member of the outreach group said “I have no idea why I’m here, but I look 


at it as the adventure of a lifetime.” 


Some troops referred to the outreach participants as “military tourists” and resented the 
extra administrative burden their visits posed. Some noted that unlike the Ombudsman 
who spent approximately two days in total at camp, with all of his time being spent 
directly with the troops, the outreach visitors remained for up to two weeks and required 
constant guiding and shuttling into Kabul for sightseeing and meetings with different 
government officials and dignitaries. The added work involved was difficult for the troops 


to accept when faced with already overwhelming demands. 


Air Quality 

The Ombudsman was pleased that considerable progress had been made in responding to 
concerns about air quality, an issue that had been a major preoccupation during his visit 
to Operation Athena in 2003. Troops were now provided with pre-deployment briefings on 
air quality as part of arrival assistance procedures and although some still had questions 


about the quality of air and the degree of dust, they appreciated receiving information on 


what was being done to deal with the problem. Furthermore, many of the concerns had 
decreased with the closure of Camp Warehouse, which had been most affected and that 
air quality testing had continued. The Ombudsman did note, however, that health services 
staff were unaware of the status of air quality test results and that no plan seemed to be 
in place to communicate the tests results to the members, when they became available. 
On a positive note, the ISAF surgeon had implemented a system to track different illnesses 


and complaints raised by members including respiratory complaints. 


Proactive Approach for the Future: Sharing our Lessons-learned 
Subsequent to the fire on HMCS CHICOUTIMI on October 5, 2004, off the coast of 
Scotland and the death of Lieutenant (N) Chris Saunders, the CF announced the 
convening of a Board of Inquiry to investigate the incident. Upon hearing 

this announcement, the Ombudsman contacted the Chief of the 


Maritime Staff, who was the convening authority for the Board : 
Improving the 


Board of 


to offer the Office’s assistance: we could provide a briefing to 
the Board on lessons that had been learned with respect to 
improving the Board of Inquiry process and conducting Inquiry process 
thorough, open and transparent investigations. The Chief of the 

Maritime Staff readily accepted the Ombudsman’s offer and on 

October 10, 2004, the Director of the Special Ombudsman Response Team and the 
Director General Operations for the Ombudsman’s Office, went to Faslane, Scotland, to 


brief the newly appointed Board of Inquiry members. 


The briefing was based on the Ombudsman’s review of earlier major and complex 
Boards of Inquiry into serious injuries and deaths, including the training death of MCpl 
Rick Wheeler in 1992 and the Tarnak Farms and Jowz Valley Boards of Inquiry. The 
session focussed on three main themes: principles of effective investigations; information 
and support for families; as well as ensuring openness and transparency. The Office 
outlined some pitfalls as well as some successful practices observed with previous Boards 


of Inquiry including the following: 
Pitfalls 


+ board members having inadequate training and experience to conduct complex 


investigations; 
¢ lack of preparation time; 
¢ failure to consult experts; 
¢ lack of procedural fairness; and 


¢ a lack of involvement and availability of information for family members. 
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Successful Practices 


¢ appointing an investigative expert to assist in conducting the investigation and 


interviewing witnesses; 


¢ giving families input into terms of reference and allowing family members to 


attend the inquiry; 
e publishing the terms of reference; 
e establishing a website; and 


e publishing interim reports and full findings, recommendations and transcripts 


at the end of the process. 


The president and members of the Chicoutimi Board of Inquiry were very receptive to 
the information and acknowledged that it would be useful as they launched their 
investigation. In response to the advice provided, the Board president informed the 
Office that he would arrange to include the Saunders family in the process as much as 
possible including allowing a family member to attend the proceedings and arranging 
for Mrs. Saunders to visit the submarine at her request. He also acknowledged that the 
family had been provided a copy of the terms of the reference, which were to be made 
public the next day. The Board also established a website to update the public on its 


progress and posted regular situational reports throughout its hearings. 


Drawing on the success of the Chicoutimi Board of Inquiry briefing, the naval chain of 
command turned to the Ombudsman’s Office for a second lessons-learned briefing, 
after a Board of Inquiry was convened to examine the disappearance of Leading Seaman 
Robert Leblanc from the decks of HMCS MONTREAL on February 8, 2005. This briefing, 
which was equally well received, was provided by the Director of the Special Ombudsman 


Response Team and Director General of Operations in Halifax on February 17, 2005. 


Calls for a Veterans Ombudsman 

In the wake of the release of the Ombudsman’s Special Report, A Blot on History: 
Complaints Concerning Chemical Agent Testing During World War II, a number of CF 
Veterans and their families have advocated for the creation of a Veterans Ombudsman 
to ensure fair treatment of veterans. In doing so, they have cited the success 

that the DND/CF Ombudsman has had in contributing to substantial 

and long lasting improvements to the quality of life of CF members 

and their families. Unfortunately, the DND/CF Ombudsman is Ensure fair 
limited to dealing with issues affecting veterans only where the treatment of 
issue falls within the control of the CF. The Ombudsman’s reach 

does not extend to Veterans Affairs matters, such as the allocation veterans 
of disability pensions, funding for medical treatment and other benefits 

for veterans and their families. Often veterans are left with nowhere to 

turn if they are unable to solve such a problem themselves or with the help of the Royal 


Canadian Legion. 


On December 6, 2004, the Ombudsman was called before the Veterans Affairs 
Subcommittee of the Standing Committee on National Defence and Veterans Affairs 
(SCONDVA) on the concept of a Veterans Ombudsman. In his remarks, the Ombudsman 
explained how the Ombudsman’s concept successfully works in DND/CF to the benefit 
of the organization, its members and their families. In his view, an Ombudsman would 
bring many of the same benefits to veterans. The Ombudsman noted that although the 
Royal Canadian Legion did excellent work in assisting veterans and promoting their 
interests, he disagreed with the Legion’s position that it served the same function as an 
Ombudsman. The Legion does not have the same access to Veterans Affairs officials as 
an Ombudsman would, nor does it have powers to investigate, make recommendations 
and issue public reports. Members of SCONDVA asked if the DND/CF Ombudsman’s 
Office could assume the functions of a Veterans Ombudsman. The Ombudsman replied 
that given the Office’s seven years of experience in assisting serving and former 
members of DND/CF and their families, the Office would be extremely qualified and 


capable of providing such services with respect to Veterans Affairs. 


Technological Improvements 

The Ombudsman’s Office continues to leverage the latest technology in order to improve 
services to the defence community. In May 2004, the Office launched its online complaint 
form, which allows complaints to be filed electronically through the Office’s website, in a 
secure format. The new complaint form has proven to be very popular, with 579 electronic 


complaints being submitted since its inception. 


In December 2004, the Office launched a new search capability on its 
website, so that members of the public can easily search through 
summaries of complaints that the Office has resolved. The new 


search capability allows defence community members to search New secure 


whether the Office has treated problems similar to their own or online 

to just browse through the cases dealt with over the years to get complaint 

a sense of the contributions the Office has made to the lives of f 
orm 


DND/CF members and employees, veterans and their families. This 
new search capability has quickly become one of the most accessed pages 


on our Website. 


The Office has also implemented technological improvements that allow cases to be 
assigned to investigators working in the regions electronically using Virtual Private 
Networking (VPN). These investigators are now also able to directly access the Office’s 
computerized Case Tracking Management System so that they can research cases online 


and track the status of their own caseloads. 


The Ombudsman extends his appreciation to members of the DND/CF Information 
Management Group Information Services for their support and assistance in making 


these improvements possible. 
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Updates 


Taking Care of the Injured and Disabled 

In October 2003, the Ombudsman issued his Special Report, Unfair Deductions From 
SISIP Payments to Former CF Members. The report, which was profiled in last year’s 
Annual Report, made several recommendations to improve the degree of information 
available to serving and former CF members with respect to the long-term disability 
benefits available to them under the Service Income Security Insurance Plan (SISIP). 
The Ombudsman also reported that the practice of clawing back former CF members’ 
disability insurance payments by the amounts they received from Veterans Affairs 
Canada for disability pensions under the Pension Act was unfair. This was particularly 
inequitable, given that since 2000, CF members have been eligible to collect disability 
pensions while still serving in the CF, but these members do not have their service 


incomes reduced. 


The Ombudsman recommended that the Minister make a submission to the Treasury 
Board of Canada and ensure all other necessary steps are taken to change the terms of 
the SISIP long-term disability plan to abolish the clawback of disability pension amounts 
from former CF members’ insurance payments. He also recommended that former CF 
members who had their disability insurance benefits clawed back be reimbursed as of 
October 27, 2000, the date that serving CF members became eligible to collect disability 


pensions while still receiving an income from the CF. 


On October 8, 2003, then Minister John McCallum responded that both he and the 
Chief of the Defence Staff supported the recommendations. The House of Commons 
Standing Committee on National Defence and Veterans Affairs, also passed a unanimous 
motion in November 2003 imploring the Minister of National Defence and the government 


to “accept and enact the recommendations forthwith.” 


Subsequent to the release of the Ombudsman’s Report, a Veterans Affairs Program and 
Service Modernization Task Force was created in September 2003. The results of this task 
force will dramatically change the pension scheme for disabled CF members this spring. 
It is hoped that these changes will eliminate the future need for clawbacks of pension 
amounts from disability insurance payments. These changes will not, however, address the 
unfair situation faced by former CF members since October 2000, or the Ombudsman’s 


recommendation that they be reimbursed for the amounts of the unfair clawbacks. 


Since the release of the Ombudsman’s Special Report in October 2003, the Office has 
received calls from more than 100 serving and former CF members, inquiring about when 
the recommendation with respect to the elimination of disability insurance clawbacks 
will be implemented. Many calls have come from serving CF members expecting medical 
release and concerned about financial hardship if their long-term disability insurance 


benefits are reduced because they also collect a disability pension from Veterans Affairs. 


The Ombudsman wrote to the Minister in December 2004, expressing his concern that 
there is no clear plan to address the inequities that are being experienced by CF veterans 
and that have persisted for the past four years. From the Office’s 

discussion with members of the Veterans Affairs task force, it does 

not appear as though the issue will be addressed conclusively No clear plan 
anytime in the near future, even though immediate measures need 


| HE to address 
to be taken to deal with the issue. The Minister’s correspondence 


unit responded to the Ombudsman on December 21, 2004, stating, the inequities 
“this is a complex issue and will require advice, interdepartmental 

consultation and senior leadership input” and assuring the Office that 

a response from the Minister would, however, be forthcoming. As of the date of this 


report, a response is still pending. 


A Blot on History: Complaints Concerning Chemical Agent Testing 

The Ombudsman released his Special Report, Complaints Concerning Chemical Agent 
Testing During World War II on February 19, 2004. This report dealt with complaints 
from CF veterans that during the Second World War, the Canadian government secretly 
experimented with mustard gas and other similar chemical agents in Suffield, Alberta 
and in Ottawa, using unwitting Canadian soldiers as guinea pigs. Many of the test subjects 
suffered immediate painful effects and serious long-term damage to their health. For 
more than 50 years, information about the tests was hidden and denied, despite the efforts 
of veterans, Members of Parliament and others to get recognition and compensation for 


the test subjects’ suffering. 


In response to the Ombudsman’s report, the Prime Minister of Canada announced the 
creation of a $50-million recognition program for subjects of chemical agent testing 
during the Second World War. Under the terms of this program, each veteran who was 
a test subject is entitled to a certificate recognizing their contribution and tax-free 


compensation $24,000. 


In the year since the program was announced, more than 2,300 applications for 
compensation have been submitted. As of February 2005, $15 million has been 
paid out to 625 applicants; 736 applications were rejected for not 


meeting the program criteria. In addition, Veterans Affairs Canada 


ik Help is 
has taken measures to ensure that veterans and their widows who, 
because of secrecy and the lack of records, previously could not sorely 
establish a claim to disability pensions for medical problems needed 


stemming from the experiments have been able to access pensions 


and other assistance at a stage in their lives when help is sorely needed. 


Since the announcement of the compensation program, many veterans of the 
experiments and their family members have contacted the Ombudsman’s Office. The 
Office has assisted them by working collaboratively with staff at the Chemical Warfare 


Agent Testing Recognition Program and with DND and VAC officials. In one case, the 
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widow of a veteran was diagnosed with a virulent cancer and had only a short time to 
live. Her daughter asked if her application for compensation could be expedited. When 
the Office took the case to LCol Brian Sutherland, the CF officer responsible for 
administering the compensation program, he made it a priority and a cheque was 
issued to the widow in a few short weeks. She died a week later (see Your Successes 


are Our Successes). 


Mr. Bill Tanner and Mr. Harvey Friesen, both 78, two of the Suffield test subjects who 
brought their cases to the Ombudsman, worked tirelessly for years to get recognition 
for what they and others suffered with no concrete response from the veterans’ 
organizations, government ministers and officials to whom they wrote, called and 
faxed at significant personal expense. Their efforts were recognized by the launch of the 
compensation program and also when Mr. Tanner laid a wreath on behalf of the Chemical 


Warfare Agent Testing Veterans at the National Remembrance Day ceremonies in Ottawa. 


The Ombudsman’s Office also arranged for Mr. Sam Gordon, 86, of Winnipeg, another 
of the test subjects, to lay a wreath at the Remembrance Day ceremonies in Winnipeg, 
with the help of the Royal Canadian Legion and the personnel at 17 Wing, Winnipeg. 
Mr. Gordon, whose dream of a real certificate of recognition finally came true, was 
honoured and particularly proud to have his grandchildren and Ombudsman 


Investigator Bob Howard witness the event. 


For some World War II veterans, the recognition came too late. Exposure to mustard 
gas can cause a raft of long-term ailments. Coupled with the passage of sixty years 
since the tests took place, many of the original test subjects are no longer living. The 
compensation portion of the recognition program, allows that where the veteran is 
deceased “certain primary beneficiaries” are eligible to receive the compensation award 


on production of a will. 


The requirement for a will, however, has posed significant problems for some 
applicants. Among them, the Ombudsman’s Office has heard from several widows who 
applied for and have been refused compensation because they were unable to produce 
a will, as required by the program criteria. Although service records clearly confirm 
their husbands’ participation in the chemical warfare experiments, they were refused 
compensation. DND/CF Officials argued that the requirement for a will was imposed 
as a condition for compensation because the Government is not in a position to 


interpret the unwritten intentions of a veteran who dies intestate. 


The widows were devastated. They explained that their husbands’ estates were so 
small that wills had seemed unnecessary; they couldn’t have imagined years ago that 
the government would award compensation to their husbands or further that a will 


would be required for them to receive it. 


At the time of publication of this report, the Office is working with officials from the 
office of the Assistant Deputy Minister (Human Resources-Military) in an attempt to 


resolve to the problem. We are hopeful that a solution will be soon forthcoming. 


Former Cpl Christian McEachern's Ongoing Battle 

In March 2001, Mr. McEachern drove his vehicle into the Garrison Headquarters at 
Canadian Forces Base Edmonton out of frustration over the lack of understanding and 
awareness of operational stress injuries in the CF and the poor treatment he received 


from the CF after developing Post Traumatic Stress Disorder. 


In response to Cpl Christian McEachern’s complaint concerning how the Canadian Forces 
treats soldiers who suffer from Operational Stress after deployments, the Ombudsman 
released the Special Report: Systemic Treatment of CF Members with PTSD in February 
2002. In his report, the Ombudsman found that Mr. McEachern’s complaints were justified 
and that he was stigmatized and isolated from his unit, without the support he deserved. 
The Ombudsman’s report made 31 wide-reaching recommendations to improve how 


the CF treats members who suffer from PTSD and their families. 


In March 2004, former Cpl McEachern turned once again to the Ombudsman for help. 
He reported that on March 11, 2004, he was served with a lawsuit by DND/CF seeking 
damages in the amount of $222,758.31, as a result of the incident at Edmonton Garrison 
Headquarters. Mr. McEachern reported that he was extremely distraught upon receipt 
of the lawsuit and both members of the Ombudsman’s Office as well as staff from the 
DND/CF Operational Stress Injury Social Support Program became concerned about his 
well-being. On March 29, 2004, the lawsuit against Mr. McEachern was withdrawn by 
the CF. 


The Ombudsman responded to Mr. McEachern’s complaint by announcing an investigation 


into the process that led to the lawsuit being launched and then withdrawn. 


The Ombudsman’s investigation reached a roadblock during the summer of 2004, 
when lawyers from the DND/CF Legal Advisor’s office indicated that they could only 
provide the Ombudsman with general information on how lawsuits are launched and 
refused to discuss any specific aspects of Mr. McEachern’s case with 

the Office. The Ombudsman met with the then Acting Deputy The 
Minister and the CF Legal Advisor in an attempt to resolve the : : 3 
problem. During this meeting, the Ombudsman clarified that the Investigation 
Office was not attempting to review the quality of or second-guess reached a 
the legal advice provided to DND/CF by its legal advisors, but roadblock 
rather to examine the process to determine what information was 

considered when the decision was taken to launch the legal action against 

Mr. McEachern. As a result, the CF Legal Advisor agreed to meet with Ombudsman 


investigators to explain what had happened with respect to the McEachern file. 
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The CF Legal Advisor acknowledged that the service of the statement of claim on 
Mr. McEachern was a serious and unintended error. The file was erroneously treated 
like a routine collection file and proceeded on the assumption that the money would 
be collected from the insurance company involved, and not from Mr. McEachern. The 
file had been sent out to the Edmonton Department of Justice office for collection as a 
normal “debt collection file”. The two junior legal counsel who were responsible for 


the decision to serve the claim were no longer working for the Department of Justice. 


The CF Legal Advisor also confirmed that the Judge Advocate General's 


Office was not involved in directing the lawsuit against Mr. McEachern 


and that senior members of the CF chain of command were not Serious and 
aware of the lawsuit until after Mr. McEachern had been served. : 
unintended 
Other members of DND/CF interviewed during the investigation 
error 


also confirmed that senior members of the chain of command 
were visibly displeased when they learned from the media that 


Mr. McEachern had been served with a statement of claim. 


Safeguards were being developed by the CF Legal Advisor to ensure that a similar 
situation would not re-occur. This included a requirement to inform the Assistant Deputy 
Minister (Human Resources-Military), when such lawsuits are being considered. She 
also confirmed that a lessons-learned discussion was held at a DND/CF Legal Advisor 
staff meeting after the lawsuit against Mr. McEachern was withdrawn, and that an 
article was being prepared for the Department of Justice internal newsletter to increase 


awareness of the potential consequences of such decisions. 


The Ombudsman concluded that former Cpl McEachern’s complaint was substantiated 
but did not make any formal recommendations, in light of DND/CF’s acknowledgement 
of the error and the steps that were taken to improve the process and prevent similar 


cases from re-occurring. 


Systemic Delays in the CF Grievance System 
Since 2001, the Ombudsman has reported in four consecutive Annual Reports on 
continued systemic delays in the streamlined CF grievance system, which was 


introduced in June 2000. 


In 2004-2005, the Ombudsman received 91 complaints from CF members related to the 
handling of grievances. Delays accounted for 21 of those complaints: 14 complaints were 
received about delays at the initial authority level, 5 at the Chief of the Defence Staff 


level and 2 with respect to the delays at the Canadian Forces Grievance Board. 


In last year’s Annual Report, the Ombudsman reported that plans to establish a national 
grievance system to track all grievances were delayed until 2005 to allow more time to 
tackle the backlog. A goal to clear all grievances at the CDS level dating from before 
2001 by the end of fiscal year 2003-2004 had not been met. 


Although many improvements were noticed in 2004-2005, the Ombudsman remains 
concerned about delays and backlogs in the CF grievance system. To date, the system has 
experienced considerable challenges in meeting the goals and objectives set in order to 
eliminate the backlog. For example, the December 2004 deadline set by the CDS for the 
grievance timeframes to be reduced to 12 months had to be extended until December 2005. 


And yet it is still unclear whether this new target will be met. 


Delays at the Initial Authority Level 

Initial authorities are those offices in DND/CF that are responsible for the subject matter 
the grievor is complaining about and that make decisions on grievances at the first level. 
Significant delays continue to persist at this level. When the initial authority is unable 
to respond to a grievance within 60 days, it must obtain an extension from the grievor 
who may either agree to an extension or request that the grievance be forwarded to the 
final authority, the Chief of the Defence Staff, for a decision. Initial authority offices 
reported almost unanimously that they are not meeting their 60-day deadlines. Two of 
the largest initial authority offices, Director General of Military Careers and Director 
General of Compensation and Benefits, both report that they are receiving more 


grievances than they are processing. 


The office of the Director General of Military Careers reported a turn-around time of 
15 months for grievances, with the grievance file waiting an average of 12 months 
before it was even looked at. At the end of December 2004, this office had 342 open 
grievance files to process, the oldest dated back to 2001. In comparison, 

the Director General of Compensation and Benefits had 61 

grievance files open as of the end of 2004 and reported a turn- A turn-around 
around time of four to five months (150-180 days). This office 


| | | time of 
requests extensions for 60-70 percent of the grievances it 


receives. Both offices have recommended that separate 15 months for 
dedicated grievance sections be established in order to more grievances 
effectively deal with the backlog and the growing caseload of new 

grievances. The Director General of Compensation and Benefits has 

created such a new section as of March 14, 2005. Most of its positions have been filled 
but it will not be fully staffed until June 1, 2005. They anticipate that the new section 


will be able to eliminate the backlog over the next three to six months. 
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For their part, members report that they are reluctant to complain about delays at the 
initial authority level, as they do not want to “rock the boat” with the analysts who are 
giving an opinion on their file and so they will often agree to extensions. One member 
reported that he received three requests for an extension from the office responsible for 
deciding his grievance. At this point, his grievance had been at the first level for over 
a year. He reported that he felt that he was in “a real catch-22 situation” - should he 
keep granting extensions or forward his grievance to the second and final level, the 
Chief of the Defence Staff, where there is no deadline for when he will receive a 
decision. Another CF member waiting for a first-level decision described feeling like he 


is “being held hostage by the process.” 


In one case, a CF member who had filed a grievance about his 1999-2000 
Performance Evaluation Report, complained that he had not heard from 

the initial grievance authority for over a year and despite several 

calls, he was unable to get an update from them. In June 2004, : ee 
the Ombudsman investigator contacted the responsible director DÉS PRES 
who re-assigned the file to another analyst. About two months decision 
later, the member was notified that his grievance had been partially 

granted by the CDS. However, by the time he finally received what 

he considered to be a disappointing decision, he had already retired from 


the CF and there was no point in pursuing the matter further. 


Delays at the Final Authority Level 

The Ombudsman also continues to receive complaints of delays at the final authority 
level. Members continue to report that they are frustrated and discouraged by the amount 
of time it takes for them to receive a final decision from the Chief of the Defence Staff. 
This is especially of concern given that they must use all existing internal mechanisms, 


before the Ombudsman can review their complaint. 


Delays at the CF Grievance Authority 

The Director General CF Grievance Authority is delegated by the Chief of the Defence 
Staff to decide any grievances that are not referred to the Canadian Forces Grievance 
Board. This section also analyses findings and recommendations that are made by the 
Canadian Forces Grievance Board, prior to the Chief of the Defence Staff rendering a 


final decision. 


The CF Grievance Authority resources for 2004-2005 were once again dedicated to 
eliminating the inherited grievance backlog of 803 cases over 13 years. The Authority staff 
report that considerable progress has been made and that as of February 1, 2005, this 
backlog has been reduced to 112 cases ranging in age from two to eight years with the 
majority stemming from 2002 onwards. They predict that this backlog will be eliminated 
by early in fiscal year 2005-2006. 


The CF Grievance Authority reported receiving 275 grievances in 2004 and resolving 
522 grievances, thus closing 1.9 files for every new file received. A total of 453 grievances 


remained outstanding at the CDS level. 


Overall, the CF Grievance Authority reports that the time from initial submission of a 
grievance to final decision has been shortened from 48 months to 30 months. They 
anticipate that this will continue to decrease, estimating that “at the current rate of 
progress, the projected objective for achieving a one-year grievance portfolio and 
positioning the Final level for a one-year resolution rate should be attained by 
December 31, 2005.” It remains to be seen, however, whether this is a realistic forecast. 
Although much progress has been made, given the continuing delay issues at the initial 
authority level, drastic improvements will need to be seen in order to reduce the overall 


timeframe for completion of a grievance from 30 months to 12 in this calendar year. 


Delays at the CF Grievance Board 

In 2004, the CF Grievance Board reported that it was implementing an operational plan 
to bring it to a steady state of operations, meaning that for the first time, it would 
actually complete more files than it received. During fiscal year 2003-2004, the Board 
received a budget increase of $425,000, which was devoted to adding six professional 


staff and one clerical position in support of its operational plan. 


As of December 31, 2004, the Board had received 107 cases and completed 170 during 
the year. Grievance Board staff report that they have successfully met their goal of 


closing 1.6 files for every file received. 


As of December 2004, 207 files remained outstanding with the Board, which is lower 
than in previous years. Over half of the remaining outstanding files have been with the 
Board for more than 12 months; however, the Board reports that it is dealing with these 


files on a priority basis. 


The Grievance System Overall 
Although much progress has been made at the final level both 
at the CF Grievance Board and in the CF Grievance Authority, 


The grievance 
overall the grievance system continues to experience delay 


problems. Members are not well served by a system that system continues 
takes a year or more to resolve problems affecting them and to experience 
their families now. The CF grievance system was intended to delay problems 
be an informal process through which matters that affect CF 

members can be dealt with quickly. As former Chief Justice Lamer 

noted in The First Independent Review of the Provisions and Operation of Bill C-25, the 
current system is far more complicated and bureaucratic than ever intended. Former 
Chief Justice Lamer commented at page 86 of his report that “Soldiers are not second 
class citizens. They are entitled to be treated with respect, and in the case of the 
grievance process, in a procedurally fair manner... It is essential to the morale of CF 


members that their grievances be addressed in a fair, transparent and prompt manner.” 
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After four years of operations, the grievance system finally managed to reach a state 
where its output exceeds the number of new cases at the final authority level. This has 
been a hard-won victory for those working in the system and is to be commended. 
However, at the initial authority level, even this has not been achieved. First level 
grievance authorities continue to face large backlogs and are consistently forced to 
request extensions to their 60-day deadlines for new cases. Even if the final authority level 
manages to continue at its newly achieved steady state, it is still not clear whether the 
already extended December 2005 deadline for grievances to be completed in a 12 month 


timeframe will be met. 


Special Reports 


From Tents to Sheets 

The Ombudsman released the Special Report, From Tents to Sheets: An Analysis of the 
CF Experience with Third Location Decompression after Deployment on September 7, 2004. 
This report was prepared as a result of the Ombudsman’s observations during his visit 


to Operation Athena in Kabul, Afghanistan, in November 2003. 


On his return, the Ombudsman relayed his concerns to the CDS that 
the CF did not have any guidelines in place to assist the chain of Decisions 
command in deciding whether a decompression period was . 

2 were being 
necessary after a deployment and further that decisions were 

being made on an ad-hoc basis without the benefit of any made on an 
expertise or guiding criteria. The CDS accepted the ad-hoc basis 
Ombudsman’s offer to conduct an investigation and produce 


recommendations that could be used to guide future decision-making. 


The Ombudsman reported that the process of third location decompression was used 
successfully on the return of the 3 PPCLI Battle Group from Operation Apollo in 
Kandahar, Afghanistan, in August 2002. At that time, members of the battle group 
spent several days in Guam before returning home as part of their re-integration plan. 
The decompression period allowed them to relax after the stresses of a very difficult 
mission while receiving information and training on how to recognize warning signs 
associated with Operational Stress Injuries. Overall, the feedback from members who 
took part in the Guam decompression period was positive. Many felt that this was a 


clear sign of their chain of command’s commitment to take care of them. 


From Tents to Sheets reviewed the theory behind decompression and highlighted 
experiences in other countries, including the Netherlands, where decompression has 
been used extensively to assist troops returning from deployments. The report also set 
out 14 recommended principles for operational commanders to consider in deciding 


whether a decompression period is warranted, including mission tempo; living conditions; 


the number/circumstances of casualties; the ability to communicate with loved ones; 
leave provisions; and the length of the tour. Finally, the report noted the importance of 
open communication with members and their families, so that they are aware of the 
potential for a decompression period, its importance as a part of re-integration to home 
life and that such periods should be considered a necessary part of the winding down 


of a rotation. 


The Ombudsman’s report was well received both within DND/CF and externally. The 
CDS thanked the Ombudsman for the “excellent report,” which was both timely and 
useful in finalizing the CF policy on screening and re integration. He noted that principles 
contained in the report were carefully considered when finalizing the CF policy. The 
Inspector General of the Netherlands Armed Forces also wrote to the Ombudsman 
noting that the practice described by the Ombudsman in his report is common in the 
Royal Netherlands Marine Corps and commending the Ombudsman on the quality of 


his report. 


When a Soldier Falls 

The Ombudsman released the Special Report: When a Soldier Falls: Reviewing the 
Response to MCpl Rick Wheeler’s Accidental Death on January 27, 2005. This report, 
which was the most comprehensive report released by the Office to date, stemmed 
from separate complaints received from Mrs. Christina Wheeler, MCpl Wheeler’s widow, 
and LCol (retd) Jay Lapeyre, his former commanding officer. The report reviews the CF 
investigations following the death of MCpl Wheeler during a training exercise at CFB 


Suffield in 1992 and the treatment of his family after his death. 


The initial investigation incorrectly and unfairly blamed MCpl Mrs. Wheeler 
Wheeler for his own death by failing to get out of the way of 
bo) 
the armoured vehicle that ran him over. Mrs. Wheeler, his ne hed 
wife, was given sketchy information, and came to suspect struggling to 
a cover-up. She spent the years following her husband’s obtain 
death struggling to obtain information about the : ‘ 
information 
circumstances of the accident that killed him and to absolve 


him from the blame that the military had ascribed to him. 


In 1997, facing pressure from the media and presented with new information by Mrs. 
Wheeler, the military re-investigated the accident through a Board of Inquiry. The 
Board of Inquiry found that MCpl Wheeler was in no way responsible for his own 
death. It did, however, hold two senior officers, one of whom was LCol Lapeyre partly 
responsible for the death. The Board of Inquiry results were made public by the military, 
despite LCol Lapeyre’s immediate complaints that its conclusions were unfounded. 


This negatively affected LCol Lapeyre’s reputation. 


25 


Annual Report 


2004 + 2005 


26 


Ombudsman - National Defence and Canadian Forces 


After countless efforts on LCol Lapeyre’s part to have the Board of Inquiry conclusions 
set aside, the CF convened its own internal Administrative Review Board, which 
completed its review of the Board of Inquiry in 2003. The Administrative Review Board 
found that the Board of Inquiry processes were indeed unfair with respect to LCol 
Lapeyre and that a number of its conclusions were unwarranted. The Administrative 
Review Board recommended that the Board of Inquiry results be amended and that 


LCol Lapeyre be compensated for the harm to his reputation. 


The Ombudsman found that the original investigation into MCpl Wheeler’s death was 
inadequate and that MCpl Wheeler’s family was let down by the system. He also found 
that LCol Lapeyre was unfairly treated: LCol Lapeyre was one of the last witnesses to 
testify at the Board of Inquiry, the day before it submitted its report, and that he was 


denied basic procedural protections during the process. 


The Ombudsman’s investigation focussed not only on the problems 

specific to the CF treatment of the Wheeler family and LCol Lapeyre, 

but also on crafting recommendations that would improve the way 

in which the CF conducts investigations into duty-related deaths Much work 
and the way in which it handles casualty administration. The still needs 
Report compared the Wheeler investigation to more recent CF 
Soh) cone | to be done 
investigations into accidental deaths and the treatment of the 

Wheeler family to how families have been treated by the CF in more 

recent cases. The Ombudsman noted that although some progress had been made, much 


work still needs to be done. 


The Ombudsman commented in releasing his report that “the way in which the military 
carries out these investigations is outdated and has not kept up with the modern 
accountability standards that society demands and indeed richly deserves.” He 
recommended that the CF National Investigation Service be immediately notified of every 
unexpected death of a CF member, as this agency has the resources and is the most 
qualified in the CF to conduct complex investigations. The Ombudsman also 
recommended that immediately after a fatal incident, steps be taken to ensure that 
witnesses’ recollections not be tainted; all witnesses be ordered not to discuss their 
evidence with anyone until after they have been interviewed by investigators; and, 
wherever possible, they be segregated from each other until they have been 


interviewed. 


The Ombudsman also noted that the initial administrative investigation into MCpl 
Wheeler’s death was done through a summary investigation. A junior officer with no 
experience or training in complex investigations had been assigned to the case. 
Unsurprisingly, his investigation, which was reviewed and approved by senior levels in 


the CF chain of command, was incomplete and inadequate. 


The Ombudsman cited two more recent cases where the Canadian Forces had 
investigated deaths by summary investigation. In both cases, family members of the 
deceased also complained about the inadequacy of the investigation, leading the CF to 
convene boards of inquiry to re-investigate the deaths, months after the fact. Upon 
releasing his report, the Ombudsman commented that “the current investigative 
approach to non-combat deaths or injuries is so seriously flawed that the results of 
investigations are rarely accepted at face value and almost inevitably lead to allegations 


of cover ups.” 


The Ombudsman concluded that all unexpected duty-related deaths in the CF should 
be investigated by means of a Board of Inquiry. He also recommended that Board of 
Inquiry members receive specialized training on how to conduct complex 
investigations and that those Officers responsible for reviewing and 

approving the investigation have the information required to 

conduct a meaningful review. Finally, the Ombudsman Ensuring 
recommended that family members of deceased CF members 


families have 
be given standing at Boards of Inquiry, giving them direct 


access to information about the death, and ensuring that they a voice in 
have a voice in the process. The Ombudsman encouraged the CF the process 
to draw from the success of the coroner’s system in Ontario, which 

routinely grants standing to the family members of the deceased when 


examining the circumstances of a death. 


With respect to the treatment of families of deceased CF members, the Ombudsman 
recommended that the CF adopt a national policy on casualty administration. He also 
noted the need for a case management approach to ensure that families’ concerns do 
not fall through the cracks of the system. The Ombudsman also recommended that 
Assisting Officers for families be given the necessary training and resources to do their 


job effectively. 


The Ombudsman also made specific recommendations to improve the amount of 
information provided to family members so that they are not forced to resort to Access 
to Information (ATIP) legislation. It is distressing for families to have to submit ATIP 
requests to get copies of investigation reports and other information related to the 
death of their loved one. Moreover, when the documents they receive are full of 
blacked out severances, it creates the impression of a cover-up. The Ombudsman 
recommended that CF directives be amended to ensure that families of CF members, 
who die in circumstances related to duty, be provided with all information relevant to 
the death including copies of all investigation reports as soon as such information is 
available. He also recommended that the CF ensure that requests for information from 
the families of deceased CF members are handled on a priority basis, using a 


compassionate, open and transparent approach. 
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The Minister commended the Ombudsman for his detailed report and noted that in 
response to the report, the Chief of the Defence Staff had directed a fundamental and 


comprehensive review of the Board of Inquiry and casualty administration processes. 


In releasing his report, the Ombudsman stated that “if the Canadian Forces can learn 
from its mistakes, then it will not be doomed to repeat them and that is truly the heart 
of my recommendations.” He cautioned the CF, however, that reform is urgently needed 
and encouraged the Chief of the Defence Staff to personally oversee the reforms to the 
Board of Inquiry Process, noting that this would truly demonstrate the CF commitment 


to its objective of “putting people first.” 


Review of Board of Inquiry Examining Serious Injury 
The Ombudsman released the Special Report, Ministerial-directed Investigation: Review 


of Board of Inquiry Examining Serious Injury on February 17, 2005. 


This investigation reviewed the results of a Board of Inquiry that was conducted after 
Mr. Adam Orfanakos, a first-year cadet at the Royal Military College of Canada (RMC) 
in Kingston, Ontario, collapsed during a five-kilometre race in September 2000. Mr. 
Orfanakos was rushed to hospital where he was diagnosed with acute compartment 
syndrome; a swelling of his leg muscles that led to renal failure. His injuries were so 
severe that he had to be released from the Canadian Forces for medical reasons and 


now receives a disability pension. 


The Orfanakos family alleged that Mr. Orfanakos’ injury occurred because he was 
exhausted and had been pushed beyond his limits while at the CF Leadership and Recruit 


School program at St-Jean, Quebec, which he completed just prior to arriving at RMC. 


A Board of Inquiry was convened to investigate the incident. The Board found that 
Mr. Orfanakos was to blame for his injuries because he over-exerted himself during the 
five-kilometre race. The Board of Inquiry also concluded that there was 

no relationship between Mr. Orfanakos’ injuries and how he was 


treated at the Leadership and Recruit School in St-Jean. 

Family were 
Mr. Orfanakos and his family were dissatisfied with the Board of 
Inquiry conclusions. They also felt that the Board of Inquiry dissatisfied 
members had not been completely objective in their inquiries and 
that they themselves had effectively been excluded from the process 
and had had no voice in the matter. They complained to the then Minister, 
the Honourable Art Eggleton. Dissatisfied with the proposed internal DND/CF response 
to the Orfanakos’ complaint, the Minister referred the case to the Ombudsman for an 


independent investigation. 


The Ombudsman found that the Orfanakos’ complaints were substantiated. He noted 
that although the Board of Inquiry members were acting in good faith, they were dealing 
with complex medical issues for which they had not obtained medical expertise or 
advice. To further compound the problem, the information that they did receive was 
misunderstood. The Ombudsman recommended that experts in the areas of emergency 
medicine, orthopedics and sports medicine conduct an independent medical review 
of Mr. Orfanakos’ case. The Assistant Deputy Minister (Human Resources-Military) 


immediately agreed with this recommendation and directed that such a review take place. 


The Ombudsman also recommended that CF orders and procedures be 
amended to ensure reasons are given when medical advisors are 

not appointed to Boards of Inquiry examining a death, injury, 

serious illness or other health issue. Finally, the Ombudsman CForder: 
recommended that when medical expertise is sought by a and procedures 
Board of Inquiry: procedures be established to require that be amended 
any expert has access to all relevant information collected by 

the Board; the evidence provided by the expert be properly 

documented; and the expert be given an opportunity to review any 


reports that rely on their advice to confirm that it is properly understood and applied. 


The Board of Inquiry had expressed concerns about training at the CF Leadership Recruit 
School and the school’s rigid application of training standards. The Ombudsman’s 
investigation found that since 2000, significant positive changes had been made at CF 
Leadership Recruit School to improve the quality of instruction and consistency in the 


application of training standards. 


The Ombudsman ultimately concluded that the Board of Inquiry’s process in this case 
had been seriously flawed. The Board of Inquiry members had received no specialized 
training, and no medical advisor had been appointed to the Board. The Ombudsman 
commented in releasing the report that “the CF provides intensive training for anyone 
wanting to become a soldier. Training is also systematized for officers conducting 
summary trials or harassment investigations. But when it comes to training for Boards 
of Inquiry, in spite of the extremely important and complex matters they deal with, 


members are merely expected to fly by the seat of their pants.” 


The Orfanakos family had effectively been excluded from the Board of Inquiry process. 
This created a cloud of suspicion about the fairness and thoroughness of the Board’s 
investigation. The Ombudsman made similar recommendations to those in his special 
report When a Soldier Falls to ensure that Board of Inquiry members receive specialized 
training and that persons with a vested interest in the outcome be allowed to 
participate in the inquiry process. He commented, “it serves no purpose to exclude CF 


members and their families from the Board of Inquiry process. They should be allowed 
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to participate fully to ensure that the ultimate goal of any Board of Inquiry - the 


successful search for the truth — is achieved.” 


The complainant wrote to the Ombudsman subsequent to the Report’s release, 
thanking him and his staff for the care, time and effort that had been put into his 


complaint and noting that: 


You have created a report that not only addressed and aired out the 
concerns that I initially made but have made recommendations that I feel 
attack the heart of the matter of why I was initially disappointed with the 
BOI and my time at St Jean. Not only have you done this but you have 
done so in a remarkably concise, poignant and entertaining way. I cannot 
imagine another report addressing my complaint that would be superior 


to the one you have completed. 


Making Things Right 
The Ombudsman released the Special Report, Making Things Right: Unfair Treatment 
in the CF Redress of Grievance System on March 18, 2005. 


The complainant in this case was a former CF member who had submitted a grievance 
about the CF’s denial of his request for reimbursement for mortgage interest differential 
charges, which he had to pay to his bank upon the sale of his home as a result of a posting 
change. The complainant felt that he was entitled to have this amount ($3500.10) 
reimbursed as a relocation expense. Shortly before the complainant’s claim for the 
expense was dealt with, DND changed its policy based on an existing Government of 
Canada Treasury Board directive, which stated that mortgage interest differential charges 


were not reimbursable as relocation expenses. 


The CDS denied the complainant’s grievance on February 9, 1998. His grievance was 


then forwarded to the Minister of National Defence in December 1999. 


In June 2000, the new streamlined CF grievance system came into effect. This system 
removed the Minister as the final authority for grievances and created a two-tier system 
with the CDS being the final level. It also provided for specific grievances including 
those of a financial nature to be referred to the Canadian Forces Grievance Board to 


make findings and recommendations prior to the CDS rendering a decision. 


The complainant’s grievance was still outstanding in 2000, when the changes to the 
system came into effect. Because the CDS had already decided on the grievance, it was 
not channelled into the new system but instead remained in the Minister’s Office 


waiting for a decision. 


On November 18, 2002, then Minister John McCallum denied the complainant’s grievance, 
noting that there was no provision for the reimbursement of amounts defrayed to 
discharge interest that would have been incurred had the complainant not been posted. 


He concluded that the complainant was treated in a fair and equitable manner. 


The complainant brought his case to the Ombudsman, requesting a review of the 
process followed in deciding his grievance. He argued that the treatment of his grievance 


was unfair. 


The Ombudsman’s investigation found that the complaint was substantiated. The 
investigation uncovered three other cases where CF members had had their mortgage 
interest differential charges reimbursed by the CDS after filing grievances. The 
Ombudsman noted that the CF Grievance Board had found in each of these cases that 
the members were entitled to repayment of mortgage interest differential rates pursuant 
to Queen’s Regulations and Orders for the Canadian Forces (QR&Os) Chapter 209.96, 
which provided for a reimbursement of early repayment penalties of up to six months 
interest. The CDS had accepted this finding in each of the three cases and directed that 


the affected members be reimbursed. 


The Ombudsman found that there was no relevant distinction between the complainant’s 
case and the other three cases. He also noted that there was no indication in the 
complainant’s grievance file that the Minister was aware of the Grievance 


Board’s findings, which were first issued in 2001, when he denied the 


complainant’s entitlement to be reimbursed in 2002. The Treat 

m a n that h lainant’s grievan e 

Ombudsman concluded that had the complai ant’s grievance been members 

dealt with under the new grievance system, the complainant fairl 
airly 


would also have been reimbursed the mortgage interest differential 
charge. The failure of the CF to recognize the complainant’s 
entitlement to the reimbursement, where it has been recognized for others 
in the same situation, had contributed to the complainant’s mistrust and lack of 


confidence in the CF grievance system to treat its members fairly. 


The Ombudsman attempted to facilitate a resolution of the complainant’s case with the 
Director General CF Grievance Administration. The Director General acknowledged that 
his Office was aware of the complainant’s case and that a review of the case had been 
initiated but he would not provide the Ombudsman with any information as to when 
the review would be concluded or what its purpose was. The Director General also 
informed the Ombudsman’s Office that in his view, the current Minister did not have 
the authority to intervene and reconsider the complainant’s case based on new 
information. He felt that the original Minister, in deciding the complainant’s grievance, 
was acting in the same capacity as an adjudicator of an administrative tribunal and that 


in law, the Minister was “functus officio.” 
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The Ombudsman disagreed with the Director General’s position. He noted that the Director 
General’s characterization of the grievance system was inconsistent with the intention 
of the National Defence Act. The Ombudsman referred to the position of the former Chief 
Justice of Canada, the Right Honourable Antonio Lamer, who in his independent review 
of the provisions and operations of the 1998 amendments to the National Defence Act, 
noted that while grievances must be treated fairly and with administrative justice, they 
should be seen as human resource issues, as they involve matters that affect the morale, 


well-being and quality of life of Canadian Forces members. 


The Ombudsman urged the Minister to take the appropriate steps to acknowledge the 
unfair treatment the complainant had experienced and to ensure that he was reimbursed 
the mortgage interest differential charges, pursuant to his entitlement under QR&O 
Chapter 209.96. He also encouraged the Minister to turn a critical and questioning eye 
to any attempts to put bureaucratic hurdles and legal precepts in the way of ensuring 
that the complainant received the benefit to which he was entitled and which other CF 
members in the same position had received. The complainant was advised after the 
Ombudsman’s report was issued that the Minister accepted the Ombudsman’s 


recommendation and that he would receive a reimbursement of the mortgage interest. 


In an interview with his local newspaper, the complainant was quoted as saying “This 
is good that it’s over.” And in response to his case being slow, he replied, “that’s one 


of the understatements of the century. World War II only lasted six years.” 


Work In Progress 


Following-up on the CF’s Treatment of Members Suffering 
from OSIs | a 


In February 2002, the Ombudsman released the Special Report: Systemic Treatment of CF 
Members with PTSD (Post Traumatic Stress Disorder). This report was issued in response 
to complaints brought forward by Cpl Christian McEachern with respect to how the 
Canadian Forces treats soldiers who suffer from Operational Stress after deployments. 
The Ombudsman stated in that report that Post Traumatic Stress Disorder (PTSD) “is a 
very real illness that affects many CF members and their families.” He concluded that 
the CF “must take significant steps to improve education and awareness of PTSD and 
its effects to change the climate of disbelief and skepticism surround this illness.” The 
Ombudsman’s report contained 31 systemic recommendations designed to improve how 
the CF deals with the issue of PTSD and how members who develop this illness and 


their families are treated. 


Upon the release of his Special Report, the Ombudsman stated that given the high public 
interest in resolving issues related to PTSD in the CF, he intended to publish a follow-up 
report on CF progress in implementing his recommendations within nine months. This 
follow-up report entitled Review of DND/CF Actions on Operational Stress Injuries was 
released in December 2002. The Ombudsman concluded at that time 

that the CF had made progress in the implementation of a number 

of initiatives designed to deal with operational stress injuries (OSI), 

which include PTSD. He highlighted a number of successful Improvements 
initiatives including the creation of the CF Operational Stress still needed 
Injury Social Support Program, which provides peer support and 

counselling for members suffering from OSI and conducts education 

and training about OSIs in the CF. He also identified areas where 

improvements were still needed, including coordination of PTSD education, training 
and initiatives. At the conclusion of his report, the Ombudsman noted his commitment 
to continued reporting on DND/CF progress in improving the way it treats members 


who suffer from Operational Stress Injuries. 


Since December 2002, the Ombudsman’s Office has continued to receive complaints 
about the treatment of CF members suffering from Operational Stress Injuries. These 
complaints represent approximately five percent of the Office’s caseload. The complaints 
have raised many similar issues to those reported on in the original Special Report and 
the Follow-up Report, including the administration of the Service Personnel Holding List; 
difficulties in obtaining Occupational Transfers; issues related to treatment obtained at 
Operational Trauma Stress Support Centres; lack of support from members’ units; and 


the need for improved support for family members. 
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In March 2004, the Ombudsman announced a second follow-up investigation to determine 
what progress has been made by the CF since the follow-up report was issued. The second 
follow-up investigation was conducted by the Special Ombudsman Response Team. The 


team interviewed over 275 witnesses from across Canada during the investigation. 


During this investigation, the Ombudsman noted the high quality of care being 
provided at Operational Stress Injury Support Clinics and the increased level of funding 
committed to the treatment of Operational Stress Injuries. Furthermore, the Operational 
Stress Injury Social Support group continues to prove 

successful: it has provided peer support to over 1,000 CF The Operational 
members and developed and delivered training and Stress Injury Social 
education packages to CF members and the chain of 

command. The Ombudsman was pleased that the Support hdd 
group’s mandate will be extended to provide services to continues to prove 
families including a family support program. The successful 
Ombudsman’s investigation also concentrated on several areas 

where work still needs to be done, including training and education to change attitudes 
about operational stress injuries; communications between the operational chain of 
command and those who provide treatment to CF members suffering from Operational 


Stress Injuries; and coordination of OSI training, education and initiatives across the CF. 


The Ombudsman’s Second Follow-up Report will be submitted to the Minister of 


National Defence and issued publicly in 2005. 


Environmental Exposure 


The Ombudsman’s systemic investigation into how the Canadian Forces responds to 
concerns of CF members that they have been exposed to environmental hazards was 


completed in early 2005. 


This investigation was launched in response to a complaint submitted by a retired CF 
Officer from 1 Combat Engineer Regiment (1 CER), which had served in Kuwait following 
the Gulf War in 1991. The complainant expressed concerns with respect 


to the long-term health of soldiers who had been under his 


command during this deployment. While they were deployed to A variety of 
Kuwait, the complainant and his unit were involved in a heroic unexplained 
rescue operation following an accidental explosion n adjacent . 
ue operatio owing an à ental explosion at an adjace medical 
US forces ammunition depot. Rumours and questions swirled 
problems 


about what might have been released during the explosions. The 

complainant was concerned that his former subordinates were exposed 
to toxic substances during this emergency and that they were at risk of severe health 
problems as a result. His fears were aggravated by a CBC documentary, which reported 
that disproportionately high numbers of 1 CER veterans of the Kuwait deployment 


suffered from a variety of unexplained medical problems. 


The investigation, conducted by the Special Ombudsman Response Team, examined 
both the health status of the 1 CER Gulf War veterans and what progress the CF has 
made to date with respect to mitigating environmental risks that CF members may be 
exposed to during international operations. The Ombudsman’s investigation was assisted 
by BGen (ret’d) Joe Sharpe, who had chaired the Croatia Board of Inquiry in the fall of 
1999. The Board made extensive recommendations to improve the way in which the 
CF assesses environmental hazards and the responsibility it takes for long-term health 


concerns of its members. 


During the first part of the investigation, Ombudsman investigators identified and 
contacted as many of the 1 CER veterans of the Kuwait deployment as possible. While 
incomplete records of those deployed presented significant challenges, the Office 
ultimately managed to contact 251 of the original 300 members. 

These serving and former CF members were briefed on the Of the 
scope of the Ombudsman’s investigation and asked to 251 people 
provide information about their current health. In some 

cases, detailed follow-up interviews were conducted to learn contacto aoe 
more about the members’ experiences in dealing with the CF reported health 
regarding their health concerns. The vast majority of members, concerns 
former members and their families contacted by the Ombudsman’s 

Office welcomed the opportunity to share their concerns and were pleased that their 
experiences were being looked at. Of the 251 people contacted, 60 reported health 


concerns they believed were related to a deployment. 


The second phase of the Ombudsman’s investigation focussed on the current system, 
including the implementation of the Croatia Board of Inquiry recommendations and 
how environmental concerns and related health issues have been dealt with during 
more recent deployments in Afghanistan. The Ombudsman noted that the CF has made 
a great deal of progress in how potential environmental risks are assessed and dealt 
with. For example, the CF deployed advance teams to Afghanistan as part of Operation 
Athena to assess potential environmental hazards and their possible health impacts. 
This information was used by the Commanding Officer to prepare for the potential 
hazards they might face and for CF medical staff to ensure preventative measures could 


be taken where possible. 


The Ombudsman’s investigation also focussed on a number of areas where significant 
attention is still needed. These include the issue of communication with members about 
potential risks, testing procedures and test results, tracking of CF members deployed 


on operations and recording potential exposures and members’ health concerns. 


The Ombudsman’s Special Report on this investigation will be presented to the Minister 


and issued publicly in the fiscal year 2005-2006. 
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Unfair Treatment of CF Snipers During Operation Apollo 


This complaint was referred to the Ombudsman by former Chief of the Defence Staff 
Gen Ray Henault. The complainant is the father of a former CF member who served as 
a sniper and deployed with 3 PPLCI on Operation Apollo in Afghanistan in February 2002. 
The complainant’s son was temporarily attached to the US 101$ Airborne Division on 


Operation Anaconda, along with five other CF snipers. 


The complainant wrote to the Minister of National Defence on April 25, 2002, alleging 
that his son and the other snipers he was deployed with were treated 

unfairly upon return from Operation Anaconda to the 3 PPCLI Battle 

Group. Specifically, he alleged that there was a lack of debriefing Lack of 


on what they had experienced, a lack of any kind of post- counselling 


and lack of 


traumatic stress counselling to deal with their experiences, and 
a lack of recognition for what they had done. He also alleged 
that, as a result, the health and careers of some of the snipers have recognition 
been adversely affected. In subsequent interviews, the complainant’s 

son supported his father’s allegations. The complainant also addressed his 
complaints to the Prime Minister of Canada, Members of Parliament and senior officials 


in the Canadian Forces. 


As a result of the complaint, the Canadian Forces conducted an internal inquiry. The 
complainant rejected the findings of the inquiry, prompting the former CDS to request 
the Ombudsman to review the matter from a fresh perspective and identify what else, 


if anything, might be done to address the complainant’s lingering concerns. 


The investigation, being conducted by the Special Ombudsman Response Team, is 
focussing on the specific treatment of the complainant’s son and whether he is 
receiving adequate care from the CF; whether the snipers were adequately prepared for 
the mission; how the snipers were treated during and after the mission, including 
whether adequate counselling and support was provided; and what effects, if any, the 


snipers have suffered as a result of the mission. 


To date, the Ombudsman’s investigation has been met with 


resistance from DND/CF, preventing the Office from accessing Resistance 
documents and completing witness interviews. In late September 

and October 2004, the Ombudsman’s Office requested in writing from 
and by phone key documents including the transcripts of a Board DND/CF 


of Inquiry examining the career of one of the snipers; the War 

Diaries of 3 PPCLI Battle Group during Operation Apollo; and 

documents with respect to awards, honours and commendations. The Chief of the 
Land Staff took the position that all information provided to the Ombudsman must be 
screened and edited by army personnel under the supervision of DND/CF ATIP 


analysts, pursuant to the Privacy Act. 


The Ombudsman takes the view that screening and editing of information by the army 
is unwarranted and unnecessary. As a delegate of the Minister, the Ombudsman is entitled 
to view information and documents held by DND/CF in unedited form, where they are 
required to fulfill his functions. The screening and editing of what in the end will likely 
constitute thousands of pages of documents, is an unnecessary expenditure of army 
resources. Furthermore, the Office has expressed concerns that information edited from 
the documents pertains to actions of DND/CF officials in the course of their duties and 
may be directly relevant to the Ombudsman’s investigation. Clearly, only the Ombudsman 


and his investigators, and not army personnel, are in a position to evaluate this. 


The Ombudsman forwarded his concerns with respect to the editing of documents by 
army staff and the impact on his investigation to the Minister, requesting his immediate 


assistance to remedy the problem. 


Systemic Investigation into the CF Recruiting System 


In September 2004, the Ombudsman announced a systemic investigation into the CF 
Recruiting system in response to an announcement by the Prime Minister of Canada 
that CF personnel levels would be increased by 5,000 Regular Force and 3,000 Reserve 


Force members. 


As of September 2004, the Ombudsman’s office had received 570 complaints related to 
the treatment of applicants to the CF. These complaints centred around such areas as 
the unfair rejection of applications, a strict and rigid application of the medical 
conditions for enrolment, and delays in the processing of applications and in the 


process for transferring from the Reserves to the Regular Force. 


The initial phase of the Ombudsman’s investigation, which was 

completed in the fall of 2004, involved fact-gathering visits to 

the CF Recruiting Centres across Canada as well as the 570 complaints 
Canadian Forces Recruiting Group Headquarters at CFB related to the 
Borden. During these visits Ombudsman investigators 
treatment of 
conducted interviews with key stakeholders and undertook 

an extensive documentation review, including examining the CF applicants 
regulations, policies, and procedures that govern CF recruitment 


of and application processes for new members. 
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Ombudsman investigators are currently engaged in the second phase of the 
investigation, which involves a more in-depth examination of key issues. It also includes 
interviews with applicants, the chiefs of the Air, Land and Maritime staffs, human 
resources policy makers and personnel who provide support and services to the 


recruiting system. 


In the final phase, Ombudsman investigators will examine the standards and practices 
of other organizations who recruit large numbers of personnel, such as other military 


organizations and civilian police forces. 


This investigation will be concluded during fiscal year 2005-2006. 


About the Office 


The Office of the Ombudsman was created in 1998 as part of a larger commitment by 
the Minister and CF leadership to improve fairness and Openness in the CF. This 
commitment also aims to strengthen the effectiveness and transparency of DND/CF 


oversight mechanisms. 


The position of Ombudsman is a Governor in Council (Cabinet) appointment pursuant 
to Section 5 of the National Defence Act. This section allows Cabinet to designate someone 
to exercise any power or perform any function that may be exercised by the Minister 


under the Act. 


Mr. André Marin was appointed as the first Ombudsman for DND/CF on June 9, 1998 
and led the Office until March 31, 2005, when he left to take on the role of Ombudsman 


for the Province of Ontario. 


The Staff 


The Office consists of about 50 dedicated staff members, all of whom are civilians who 
have sworn an oath of confidentiality. They are divided into the following groups: Legal 
Services, Communications, Corporate Services, Human Resources and Operations. The 
Operations group is divided into three sections: Intake, General Investigations and the 


Special Ombudsman Response Team (SORT). 


Human 


Legal 
Services 


Corporate 
Services 


Communications § Operations 
ie Resources 


General 
Investigations 
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Staff at the Ombudsman’s Office on March 29, 2005. 


Operations 


Intake 
The intake team is the front line of the Ombudsman’s Office, receiving complaints by 
phone, fax, mail or e-mail, as well as in person. Over the past fiscal year, the Intake staff 


has handled 2,417 complaints. There were 1,793 new cases. 


Intake officers determine whether a complaint fits within the mandate of the Ombudsman. 
If it is outside the mandate, they help the complainant contact the right agencies. They 
also provide options, information and support to individuals to enable them to try to 


resolve their problems themselves rather than proceed with a formal complaint or appeal. 


If the complainant has used existing internal DND/CF complaint mechanisms to no 
avail or there appear to be compelling circumstances, the intake officer summarizes the 
complaint, obtains supporting documentation and determines which internal policies, 
orders and procedures apply. The file is then forwarded to an investigator, with a 
recommendation for attempted resolution or a full investigation. In some cases, intake 
officers make informal inquiries in an attempt to resolve problems or to help complainants 
learn the status of their complaint within existing DND/CF systems, such as the CF 


grievance system or the harassment investigation process. 


General Investigations 

The General Investigations team handles individual complaints and tries to resolve them 
at the lowest possible level in the military chain of command or with civilian managers. 
General Investigations cases often involve situations where there are compelling 
circumstances that need to be dealt with quickly due to the potential for hardship to 
the complainant or their families. Investigators on this team use alternative dispute 
resolution techniques to diffuse volatile conflicts and to negotiate win-win solutions to 


difficult problems, whenever possible. 


When an individual complaint cannot be resolved through informal means, a formal 
investigation determines whether the complaint is founded and appropriate action is 
recommended. Members of the General Investigations team also review the process 
followed on grievances and other types of complaints that have been handled by 


internal DND/CF mechanisms, to assess whether individuals have been treated fairly. 


Special Ombudsman Response Team 

The Special Ombudsman Response Team (SORT) is responsible for the conduct of 
major case investigations in the Ombudsman’s Office. These are cases that have a high 
public interest component as well as broad systemic implications. Often such 
investigations are launched after a trend is observed in the number of complaints 
received with respect to a specific issue, indicating a potential underlying 


systemic problem. 


SORT is also charged with investigations that are referred to the Ombudsman by 
the Minister or members of the senior DND/CF leadership. 


SORT cases are often complex and can involve interviewing hundreds of witnesses and 
reviewing thousands of pages of documents. All SORT investigations are conducted 
using a team approach and begin with an extensive investigation plan, which sets out 
the issues and/or allegations to be investigated, what the evidence gathering process 
will be, including what witnesses must be interviewed, what documents are required 


and anticipated timelines for conducting the investigation. 


Ombudsman Advisory Committee 


The Ombudsman also benefits from the military knowledge and experience of the 
members of the Ombudsman Advisory Committee. It acts as a sounding board for 
initiatives or recommendations being considered by the Ombudsman. The group does 
not make decisions on specific complaints; therefore, the confidentiality of the cases is 


preserved. The Committee consists of the following members: 
e Professor Ed Ratushny, Chair 
+ Lieutenant-General (Retired) Michael Caines 
¢ Mr. Thomas Hoppe 
¢ Mr. Mike Spellen 
¢ BGen P.L. Brennan 
¢ CWO Camille Tkacz 


Col Rick Williams retired from the Committee in November 2004. Mr. Bill Tanner was 


nominated to join the Ombudsman’s Advisory Committee in March 2005. 
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Ombudsman Staff Professional Development 


Ombudsman staff continually keep abreast of developments within the staff’s specific 
professional areas of expertise as well as within DND and the CE. Such developments 
include initiatives under way as well as resources and benefits available to CF members 
and former members, cadets civilian employees, and their families. The professional 
development sessions also provide the Ombudsman’s investigation staff, who are located 
across the country, with an opportunity to share information on the investigations 


currently underway. 
Two professional development sessions were held for Ombudsman staff: 


In September 2004, there were a wide variety of topics covered—Veterans Affairs, 
Grievances and Communications to name but a few. The Vice Chief of the Defence Staff, 
Vice-Admiral Buck; the Acting Chief of the Land Staff, MGen Caron, and the Judge 
Advocate General, MGen Pitzul, each gave presentations about their respective areas 
of expertise. Ken Miller, from the Veterans Affairs Canada Pension Modernization Task 
Force, provided the staff with key information about the work that the task force 
is undertaking. Lastly, Barry McLoughlin, a media relations expert, discussed 
media relations in the Ombudsman context, while a panel of three journalists, 
Allan Thompson, Mike Blanchfield and Stephanie Rubec discussed media and defence 


issues. A writing skills workshop was also held. 


In December 2004, the focus of the session was the 
Human Resource challenges facing the Department 
of National Defence and the Canadian Forces. In 
opening a panel on Reserve Employment Issues, 
the Parliamentary Secretary of National Defence, 
the Honourable Dr. Keith Martin spoke of the 
importance of the military to Canada. Once again, 
the Office of the Ombudsman received valuable 
presentations from CF leaders, including the Chief 
of the Maritime Staff, VAdm MacLean, and the 
Chief of the Air Staff, LGen Pennie, as well as two 


Canadian Forces members who described their 


personal experiences in Afghanistan serving with 


The Hon. Dr. Keith Martin, 


Parliamentary Secretary to the 


Operation Athena. 


Minister of National Defence 
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Ombudsman Commendations 


The Ombudsman’s Commendations, which are awarded annually, recognize exemplary 
dedication to the values of integrity, honesty, fairness and openness as well as 


exceptional problem-solving and complaint resolution skills. 


At a special ceremony held on Parliament Hill on March 24, 2005, the Ombudsman 
honoured three Canadian Forces personnel and five National Defence civilian 
employees with 2005 Ombudsman Commendations. Unfortunately, two of the 
recipients, Chief Warrant Officer Robert Goch and Mr. Pierre Lessard, were unable to 
attend. The Honourable Bill Graham, Minister of National Defence, also took part in 
the ceremony, and numerous Parliamentarians as well as VAdm Bruce Maclean, Chief 
of the Maritime Staff, were present to recognize these outstanding members of the 


defence community. 


And the 2005 Commendations are awarded to... 


Back Row From Left to Right: Major Louis St-Laurent; VAdm Bruce Maclean, Chief of the Maritime Staff; 
Chief Petty Officer Second Class Allan Walker; Honourable Bill Graham, Minister of National Defence; 


Clément Laforce; Ombudsman André Marin. 


Front Row From Left to Right: Anne Pennington, David Eisenhaur, Annie Côté. 


Absent: Chief Warrant Officer Robert Goch and Pierre Lessard 


iB 


Commendations for Complaint Resolution 


Mr. Clément Laforce 
Mr. Clément Laforce, Deputy Director 
General Defence Research and 
Development Canada _ (Suffield), 
received the Ombudsman’s 
Commendation in Complaint 
Resolution in recognition for his 
assistance with the Ombudsman’s 


investigation on the chemical warfare 


agent testing at Suffield during WWII. 


His co-operative attitude and 


Mr. Clément Laforce with Dr. Bob Angus, 
willingness to provide information Director General (DRDC Suffield) and 
Mr. Bill Tanner, WWII veteran. 


were outstanding. Without his 
contribution, the Chemical Agent 
Testing investigation and the compensation program that subsequently was created 45 
would not have been possible. On receiving his award, he thanked the Ombudsman for 


taking on this part of our history. 


Major Louis St-Laurent 
Major Louis St-Laurent also received 
eee the Ombudsman’s Commendation in Complaint 
Ombudsman Resolution in recognition for exceptional 
© sro j LOS willingness to assist clients at the Centre for the 
ue Support of Injured and Retired Members and Their 
Families. He provides them with both a sympathetic 
ear and friendly point of contact. He repeatedly 
goes the extra mile for his clients, spending 
significant amounts of time listening to those who 
are in need and offering sound advice. Major St- 
Laurent’s actions epitomize the Department of 


National Defence primary objective of “putting 


people first”. He accepted his award in honour of 


Major Louis St-Laurent with his colleagues, who he recognized as being “every 


Ms. Mary Linda Bell 5 : a 
oa bit as deserving as I am. 


Commendation for Ethics 


This year, the Ombudsman received over 20 nominations for the Commendation for 
Ethics. These outstanding individuals, by their examples of leadership, integrity, 
compassion and professionalism, contribute to the well-being of the National Defence 
and Canadian Forces community as a whole. Given the strength of all of the 
candidates, it was an enormous task to select this year’s six recipients, who hail from 


coast to coast. 


Ms. Annie Côté 


Ms. Annie Coté is known throughout 


Ombudsr 
3 Wing Bagotville for her boundless integrity, se. ©) 
Annual Report dedication and honesty. She is not only a source of 
Anne 00S inspiration to those around her, she is also an 
example of courage and determination. In 

particular, through her motivational leadership, she 


has persuaded her team to adopt an innovative 


7 approach to customer service, which has enhanced 
the well-being of all members of the Wing’s military 
and civilian community. Without question, Annie 

: Côté has helped the defence community to flourish 
3 


through her actions and initiatives. On receiving her 


award, she spoke of her pride at being a member of 


the defence team. Ms. Annie Cété with her husband 
Denis Martel 
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Mr. David Eisenhaur 

For over two decades, Mr. David Eisenhaur has 
clearly demonstrated his dedication to the 
promotion of ethics in the Public Service. Among 
his accomplishments, Mr. Eisenhaur has co 
authored a long term ethics plan for MARLANT that 
is operationally sound and easily implemented in a 
fair and honest manner. His dynamic promotion of 
openness and honesty led to it being accepted by 
both management and labour. He also produced a 
Defence Ethics Implementation Plan, which 
highlights the importance of recognizing and 


commending employees who exemplify ethical 


behaviour. Mr. Eisenhaur leads by example and is 
Mr. David Eisenhaur thanked his seen as an advocate and leader in the field of ethics. 


Il t dth F ; 4 
ome ese? In his acceptance speech, he credited his colleagues 


leadership in his acceptance speech. 
and those in leadership for their support of 47 


his endeavours. 


Chief Warrant Officer Robert Goch 
Throughout his 35-year career in the 
Regular Forces, Chief Warrant Officer 
Robert Goch has shown an 
unwavering concern for all members 
of the CF, which has earned him the 
universal respect of both civilian 
employees and military members. His 


compassion and caring for his fellow 


members is evident not only by his 
words, but also by his deeds. CWO 


CWO Goch with Ms. Barbara Finlay, 
Goch, who is currently stationed with Director General of Operations 


17 Wing Winnipeg, was the driving 

force behind obtaining medical 

pensions for three members of his branch in their time of need. He is also very active 
with assisting members of the CF who are showing signs of, or have been diagnosed 
with, operational stress injuries. He has worked tirelessly with Veterans Affairs Canada, 
civilian medical professionals as well as the Office of the Ombudsman to obtain and 
maintain dignified and supportive care for injured personnel returning from operations. 


CWO Goch epitomizes the values and ethos of the Canadian Forces. 
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Mr. Pierre Lessard 
During his career as a defence scientist, Mr. Pierre Lessard has made an outstanding 
contribution to improving not only the Department of National Defence, but also the 
well-being of the defence community. Possessing an exemplary sense of ethics, he 
takes his time to reflect before offering sound and well thought-out advice. Mr. Lessard 
combines a keen sense of observation with an outstanding capacity for reflection; as a 
result, he has the ability to take stock of a given situation and understand all of its 
ramifications. These exceptional qualities have earned him recognition as an excellent 
“sounding board”. He is a man of remarkable integrity; his proven honesty and 
sincerity have exerted a positive influence on those around him. By giving direction 
and vision to Defence Research and Development Canada (Valcartier), he has left a 


lasting mark on the organization. 


PA 


ES 


\ 


Mrs. Anne Pennington 

Mrs. Anne Pennington is a true 
mbudsman | paragon of ethics. With unsurpassed 
seater compassion and a desire to make a 
difference in the world, Mrs. 
Pennington is extremely active in 
many humanitarian pursuits. Mrs. 
Pennington leads by example in all 


facets of her life. At work, she is a 


dedicated and invaluable employee 
AA CRPe D fer Fences with 426 Squadron. During her years 
Majors Steve Veillette and Dave Cochran with this squadron, Mrs. Pennington 

has guided hundreds of staff members 
and students. She is also active in the 8 Wing Trenton Employment Equity Advisory 
Group and has aided in the resolution of many interpersonal issues. A stalwart member 
of her unit, Mrs. Pennington exhibits qualities of generosity and ethics that greatly 
enhance life and morale within her unit. When presented her award, she expressed 


gratitude for all the support given to her to make things happen. 


Chief Petty Officer Second Class Allan Walker 
Throughout his 22-year career in the 
Navy, Chief Petty Officer Second Class 
Allan Walker has _ distinguished 
himself with his dedication to ethics. 
Leading by example, he has earned 
the respect of his superiors and 
subordinates. His nomination was 
initiated by two of his subordinates 
on the HMCS REGINA. CPO2 Walker 


brings tremendous credit to the 


CPO2 Walker reads the award citations. 


Canadian Forces. A true leader, he 

always puts his subordinates first, and 

thus has become a role model for those serving under him. Through his guidance and 
inspiration, he ensures that each individual is provided the opportunity to reach their 
full potential. Thus the CF will continue to reap the benefits of his leadership for years 
to come. Upon receiving the award, he said that he was truly humbled by the 
nominations and recognition but also acknowledged the importance of recognizing 


those who set a high standard for themselves. 


Members of the DND/CF community are encouraged to submit nominations for next 


year’s Commendation for Ethics. The deadline for nominations is October 28, 2005. 
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| fought an uphill battle for 5 years to get the recognition and compensation we did : 
get in February... It was through people like Elsie Wayne, Senator Ross Fitzpatrick, 
and of course Andre Maran (sic) and his Executive Assistant, Susanne Belson tha 


the Government came to our requests. 


= Veteran 


only express our heart felt gratitude... 


| had reached a roadblock with this situation and | greatly ee 


another path to a solution. 


just wanted to 


seven years on behalf of some of the serv 
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Appendix | 
Your Successes are Our Successes 


Staying Close By 


Because of the medical condition of his spouse whose medication was available in 
only one province, a Senior Non-commissioned Member (NCM) asked that his 
posting be extended at his current location. In the summer of 2003, he was given a 
one-year extension and informed that he would be posted to a new location at year- 
end. Concerned about his wife’s local medical support and the destabilization of a 
move, the NCM asked to be released in 18 months. With the prospect of a second 
career in the area, he elected his present location as his intended place of residence 
upon release. Because he was still facing the possibility of a posting out of the 


province for a short duration, he contacted the Ombudsman ’s Office for assistance. 


His career manager was contacted and the NCM’s concerns about leaving his sick 
spouse behind were discussed, making the point that the member was looking into 
job opportunities in the area on release. The career manager explained that because 


of a personnel shortage in the NCM’s occupation, he often had to 


post personnel for short periods of time 


but agreed to review his decision. 


The career manager recognized 
the exceptional circumstances and 
agreed to leave the member in place 
until his release in September 2004. 
This meant he could continue to provide 
his spouse with her medical care and 


plan his second career on location. 


Inspector Woes 


After surgery that left him permanently incapacitated, a member requested a move 
from a two-storey unit to a bungalow in a base Self-Help Housing Project (SHHP). 
Because of family stress resulting from the surgery and the move, he requested an 
extended period to clean and clear out of the old residence, which the housing 


authority agreed to. On the initial turnover date, a housing inspector showed up and 


insisted that if the old residence was not cleaned to his satisfaction in the normal 
time period, the member would have to pay for two residences. The member felt the 
inspector was rude and abusive. The member asked the Office of the Ombudsman to 


intervene to negotiate more time to clear out. 


On being contacted at the SHHP office, the inspector who had originally agreed to 
the extension confirmed that the deadline was still valid. A few days later, the 
member called to advise that nobody had showed up for the inspection and he was 
told that the appointment had been changed. He also indicated that the abusive 
inspector just left after making more rude comments and a statement to the fact that 
the house would never be clean enough for him. The inspector also asked the family 
to remove a shed from the backyard, which was still frozen to the ground, or else 


provide a certified cheque to have it removed. 


Our investigator once again contacted the SHHP office only to find out that the 
Manager was away on temporary duty. He then contacted the Personnel Support 
Program manager at headquarters to advise him of the ongoing situation and the 
treatment that our complainant had experienced. The Manager’s reaction was 
immediate. He asked our investigator to contact the member and advise him to forget 
about the old residence and return the keys. He said he would advise the SHHP office 


of his decision. 


The next morning, the member’s spouse returned the keys and they were cleared of 
any responsibility regarding the old residence. After being briefed by our investigator, 
the manager recognized that the action and behaviour of his staff was exacerbating 


an already stressful situation, and he quickly intervened to correct it. 


Just in the “Neck” of Time 


A CF member with nearly three decades of service had a neck injury and was slowly 
progressing up a waiting list for neck surgery. In the spring of 2004, he heard he was 
being posted to another province. When he inquired about the effect his move would 
have on his surgery, he was told that he would start at the bottom of the list at the 
new location. Concerned about his surgery delay, the member addressed the matter 


with his chain of command, but was informed that the posting would not be cancelled. 


In June 2004, the member submitted a voluntary release request for about six months 
in the future, assuming that by then he would have had his surgery and would have 
recuperated before his voluntary release was finalized and processed. He was 
informed that his voluntary release request had been approved, but that his release 
date would be in two months time. The member was surprised and disappointed at 


the treatment he was receiving. 
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The Ombudsman’s Office considered this situation as having compelling 
circumstances. After the Ombudsman investigator reviewed the documentation and 
discussed the situation with the member, she began working with others at the Base. 
This case is a good illustration of people working together towards a common good. 
The Base Case Manager and the Base Surgeon worked together with the member’s 
Career Manager and staff to have the member remain in the area until after his 


surgery and period of rehabilitation. 


In August 2004, the member was informed that his release had been cancelled 
and that new posting instructions would be issued in March 2005. Unfortunately, 
he received the instructions earlier than expected, and thus decided to 


voluntarily release. 


Juggling Career and Children 


A female member who had just returned from a six-month peacekeeping mission was 
scheduled to attend a five-week career course away from her home unit. The course 
was to start a week before her spouse’s deployment on a six-month tour of duty 
outside the country. The couple had two young children who would have been without 
their parents for a month, and the short notice for the member’s course attendance 
did not allow the couple enough time to develop an adequate family care plan. Although 
the member’s chain of command told her that she did not have to attend this course, 
she was later scheduled to attend the next available course starting halfway through 
her spouse’s deployment. She sought assistance from Ombudsman’s Office to delay her 


career training until her spouse returned from his mission. 


The career manager explained that the managing authority for the course had just 
changed, and that the short notice was due to unfamiliarity with the course loading 
process. He also indicated that the chain of command did not have the authority to 
take personnel off the course and that because this was a career course, she had to 
attend the next available one. The Director of Military Careers was contacted and 

advised that under these circumstances, the children 
would have spent only three weeks with both 


parents ai home during an 18-month period. 


The Director agreed to delay the member’s 
career course until after her spouse’s 
return. As a result, the member was able 
to have some valuable time with her spouse 
before his departure. It also provided a 
period of relative stability for the children 


while their father was deployed overseas. 


Pondering Pension Relief 


Following his career in the CF, a member joined the Public Service where he worked 
for a number years before he retired under an early retirement incentive program. He 
then worked by contract for a non-governmental agency and on completion, he 
became aware of a vacant position with DND/CF. He made inquiries into the possible 
effects that accepting a new position in the Public Service would have on his 
pension. A specialist assured him that accepting the position would have no negative 


effect on his pension and he accepted the job offer. 


Months later, he received a pension information 
package indicating he would be subject to a 
pension penalty because his employment status 
contravened the Early Retirement Incentive 


Program agreement. Alleging that this FF 
) 


was contrary to the advice that he had 
been given, he requested a review 

and asked that his entitlement to 

an unreduced, indexed pension be 

confirmed. He was told that no provision 
in the Public Service Superannuation Act 
could be used to reinstate the pension 
reduction waiver he had received when he retired from the Public Service. The 
employee was concerned about the financial ramifications to himself and his family 
indicating that he would have made different decisions had he been given correct 


information at the time. 


The Ombudsman found that Director Civilian Compensation Services had forwarded 
the case to the Office of the DND/CF Legal Advisor, Claims and Civil Litigation, in 
July 2003 to determine if the Department had a legal responsibility to the employee 
because an administrative error caused him a significant pension loss. Inquiries, 
discussions and auditors’ reports resulted in the member receiving a proposed 
resolution from Claims and Civil Litigation in May 2004 that would compensate him 


financially for the reduction of his Public Service pension. 


From Check Back to Back Cheque 


A civilian employee was on disability leave for a lengthy period of time. After receiving 
medical approval to return to work, he was directed by base authorities to remain at 
home pending the outcome of an ongoing administrative investigation. As he had not 
been paid for nearly a year during his forced absence from the workplace, he applied 
for employment insurance (EI) benefits. To substantiate his claim, he sought written 
confirmation from the human resources section that he had been directed not to 
return to work. He did not receive the confirmation and his claim for employment 


benefits was denied. The employee called the Ombudsman’s Office for assistance. 
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The investigator contacted various base officials, including human resources, 
compensation and the base commander. He learned that the ongoing administrative 
investigation was completed shortly after the investigator contacted base officials, 
and termination proceedings were begun immediately. The union was also called to 
determine what options were available to the employee. The member decided to 


challenge the termination through the grievance process. 


Officials confirmed that the member had not been paid for nearly a year because of 
an administrative error. This was quickly rectified as were other matters relating to 
periods of leave that were in dispute. He received a cheque for the full amount of his 


back pay just before Christmas and was grateful for the unexpected present. 


Keeping the Current in Data Streams 


A military member was promoted and posted in 1996 with the possibility of a career 
medical review and release hanging over his head; however, he didn’t know that, nor 
was he told about it. Shortly after he was posted, CF authorities decided to release 
him as a result of a medical process that began before his posting. He had just 
purchased a new house, moved his family, and got the kids started in their new 
school. The member contended that he suffered substantial financial damages as a 
result of that posting and the subsequent posting to return him to his original place 


of residence. Because he was unable to get any satisfactory answers from the CF 


before his release, he contacted the Ombudsman. 


The Ombudsman sought and 


received ministerial permission 
to investigate the case. The 


investigator interviewed the 


( 


ee 
ZENO 


Ze MSN 


member’s former chain of 
command and medical staff, 
and reviewed all of the 


pertinent documentation. 


A detailed examination of 
Zz \\ 7 the facts revealed what 
Ws NZ 

really happened, and a 

SN CAE (( { 
~) MA AU Waele summary of the Ombudsman’s 
observations was sent to the Assistant 
Deputy Minister (Human Resources-Military) to see whether 
the matter could be resolved. The review brought to light four issues that contributed 
to the problems the member encountered: the delay in medical staff completing 


documentation following a medical examination; the lack of contact between the 


member’s chain of command and the medical staff; the fact that the member’s 


medical status did not raise any alarm bells with the chain of command prior to his 
posting; and the career manager’s decision to post him even though he apparently knew 


that there was a possibility that he would be released as a result of his medical status. 


The response was quick and indicated that the CF would be issuing a practical guide 
for commanding officers and their supporting medical staffs on what information can 
and should be transmitted from health care professionals to responsible commanding 
officers. The guide, which would also address the need for expediency in the passage 
of such information, should be published by mid-2005. The Assistant Deputy Minister 
(ADM) also offered that the CF would update the Career Management Information System 
database by April 2004, to ensure that changes to medical categories are transmitted to 
career Managers in a timely manner. As a result, the System is now updated weekly with 


respect to current medical categories. 


Lastly, the ADM recommended mediation between the complainant and the CF as a 
means to resolve this case. The mediation had to be postponed several times, due to the 
non-availability of the interested parties. It eventually took place in January 2005 and a 


settlement was reached. The member was finally able to put this matter behind him. 


Serving Forces and Family 


A member requested release to move back to his parents’ hometown because his 
mother had recently been diagnosed with advanced cancer. Since no other family 
member was available, he wanted to move home to provide his mother with emotional 


support and to get her to and from medical appointments. 


When he enrolled, this member had received a recruitment allowance. In return, he had 
agreed to obligatory service for 36 months during which time, he would not be granted 
a voluntary release from the Regular Force, “unless, in the opinion of the Chief of the 
Defence Staff, there are special and unforeseen circumstances (...).” He and his 
family believed that such circumstances 

were indeed present; the member 
was even prepared to return the 


recruitment allowance. 


Information from the member’s 
career manager, the base social 
work staff, the member’s chain of 
command, and the member’s family 
was reviewed. It became clear that one 
reason for denial of the release was that 
insufficient substantiation had accompanied the 
member’s original release request. The social work 


staff submitted a follow-up report to the chain of command. 
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Thanks to the collaboration of the investigator, the social work officer, the career 
manager, and the chain of command, the member was given an attached posting to 
a CF base close to his parents. Arrangements for his move were made quickly, and 


he and his family were satisfied with the results. 


Putting the Past to Rest 


The daughter of a veteran who had served in Suffield wrote the Office of the 
Ombudsman. Her father had passed away from cancer in 1993. The only compensation 


he ever received was a small pension from Veterans Affairs. 


Her father had been constantly ill and spent much of the time in and out of hospitals. Her 
mother worked to support the family and the children cared for the father. He had 


never talk about his experience at Suffield because it was classified. 


The daughter applied for compensation from the Chemical Warfare Agent Testing 


Program for her mother. 


A couple of months later she contacted the Ombudsman’s Office to say that her 
mother had been diagnosed with liver and pancreatic cancer and did not have long to 
live. She wondered if anything could be done to expedite the review of her father’s file. 
The officer who administers the program was contacted. He immediately requested 
the necessary files from Library and Archives Canada and arranged for a review of the 
case. Inside two weeks, the veteran’s widow was advised that compensation had 
been approved and that she would shortly receive a cheque for $24,000 and a 


certificate honouring her late husband’s contribution to the chemical agent testing. 


Shortly after the cheque arrived, the 
veteran’s widow died. Her daughter 
wrote, “I think [my mother] was finally 
able to get closure on that part of [my 
father’s] life and hers and it has been 
largely due to you and all the others 
who have been so kind to us regarding 
this matter. You will never know the 
impact on all of our lives now that we 
can put this to rest. My mom will be at 
peace, and the rest of us hopefully will 


be able to let go of some of our anger. 


We can put the past in the past now.” 


Mrs. Rose Jethon proudly displays the 


compensation cheque she received 


Appendix II 
Common Complaints and Trends 


Table 1 


Disposition of Cases 


2,417 Cases Handled * 


2,293 
Complaints 


124 Requests 


for Information | 


422 Cases 
In Progress 


1,871 Cases |} 
Closed 


PAIR 


CS 
CS 
aD 
a 


125 - Abandoned by Complainant 


98 — Resolved without Ombudsman’s Intervention 


2 - Declined 


* Included cases received or re-opened in 2004-2005 and cases carried over from previous years 


** Combined, these categories consist of 80 fully or partially substantiated cases and 59 unsubstantiated cases 
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Referred to existing mechanisms: Complainants are referred to an existing 
recourse mechanism within DND/CF, such as the CF redress of grievance process, 
the civilian grievance process, the harassment complaint process, or alternative 
dispute resolution. Ombudsman staff provide information on how to access these 
mechanisms, how to file a complaint and what complainants can expect when they 


do so. 


Non-jurisdictional: These are cases that fall outside the Ombudsman’s mandate, 
such as allegations of criminal activity, decisions of a court or military tribunal, 
complaints about legal advice, issues that are not under DND/CF control or that fall 
under the mandate of Veterans Affairs Canada. They are referred to the appropriate 


appeal or complaint mechanism. 


Informal resolution: Ombudsman investigators attempt to resolve individual 
complaints at the lowest possible level, using a variety of techniques, including 
negotiation, persuasion, shuttle diplomacy and informal mediation, in an attempt to 
achieve a just result that serves the interests of both the individual and DND/CF as 


a whole. 


Formal investigation: Cases that cannot be resolved informally or cases that raise 
systemic issues, including those that affect a number of CF members or indicate a 
possible need for policy change, are the subject of formal investigations. Formal 
investigations are concluded by a finding of either substantiated (the complaint has 
merit and is founded) or unsubstantiated (the complaint has no merit and is 
unfounded). When a complaint is determined to have merit, recommendations are 


made, where appropriate, to remedy the problem or to prevent further unfair treatment. 


Abandoned by complainant: Individuals no longer wish to proceed with their 
complaint or the Office is unable to maintain contact with the individuals to obtain 


the necessary information to deal with their complaint. 


Resolved without Ombudsman’s intervention: Individuals have been successful in 
resolving their problem through existing internal mechanisms, before any intervention 


by the Ombudsman’s Office. 


Declined: The Ombudsman’s Office decides not to proceed with a complaint. A number 
of factors are considered before a complaint is declined: the age of the complaint, 
whether the complainant has a personal interest in the matter, and whether an 


investigation of the complaint would be a judicious and efficient use of resources. 


The following tables categorize the complaints received this fiscal year by type as 


well as the complainant’s employment category, location and method of contact. 


Table 2 
Top Five Complaints 


400 : 


300 : 


200 - 


100 - 
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Benefits Recruiting Release Medical Redress of 
Grievance 


The following is an overview of the most common types of complaints received by 


the Ombudsman’s Office: 


1. Benefits 


The Office received 493 complaints about benefits. Examples include: 


e Unfair denial of benefits afforded under the Integrated Relocation Program; 


e Pensions—including delays, miscalculation and eligibility for pensions. Although 
complaints about pensions under the Pension Act are referred to Veterans Affairs 
Canada, the Ombudsman’s Office will examine how any action, inaction or policy 


on the part of DND/CF affects an individual’s ability to obtain a pension; and 


e Forced repayment of monies by members after a promise was made or due to 


an administrative error. 


Annual Report 


2004 + 2005 


64 


Ombudsman - National Defence and Canadian Forces 


2. Recruiting 
The Office received 263 complaints about the CF recruitment process. Examples: 
e Unfair rejection of applications; 
e Too strict and rigid application of the medical conditions for enrolment; and 


e Delays in the recruitment process and in the occupational and component 


transfer process. 


3. Release 


The Office received 218 complaints about release. Examples: 


e Involuntary releases—Members feel they are being unjustly released from 
the Canadian Forces or feel the release category being assigned to them is 
inaccurate (for example, an “unsuitable for further employment” category is 


imposed instead of a medical release category); 


e Voluntary releases—Members’ voluntary release requests are delayed by 
administrative error or the members are denied release because of policy and 


they allege that undue hardship is being imposed on them; and 


e Medical releases—Members are contesting the assessment of their medical 
condition and that they are being released under the CF universality of service 
requirements, or members have concerns about their access to medical services 


and benefits following their release. 


4. Medical 


The Office received 97 complaints regarding medical issues. Examples: 
e Treatment of people who believe they have been exposed to hazardous 
substances in the workplace or on deployment; 
e Inadequate medical treatment and follow-up care; and 


e Access to medical and supporting services such as social workers and 


caseworkers. 


5. Redress of Grievance 

The Office received 91 complaints regarding Redress of Grievances. Examples: 
¢ Systemic delays through all levels of the grievance system; 
e Refused submissions; and 


e Lost/misplaced submissions. 


Table 3 
Types of Complaints 


Benefits 

Recruiting 

Release 

Medical 

Redress of Grievance 91 
Posting 85 
Harassment 77 
Contracts | 44 
Post Traumatic Stress Disorder 85 
Promotions 31 
Married Quarters 31 
Training 30 
Military Justice 24 
Awards / Medals 23 
Disciplinary Action 22 
Personnel Evaluation Report 21 
Abuse of Power 19 
Civilian Grievance 18 
Taxation 18 
Deployment Issues 14 
Discrimination 13 
Leave 12 
Access to Info/Privacy 10 


Obligatory Service 
Wrongful Death 


Demotions 


Board of Inquiry 


Assault to the Complainant 


Safety 


Security Clearances 


Conflict of Interest 


— | NO |W} GO) By aw oO 


Dismissal (Civilian) 
*Other 12 
Total 1,793 


* Includes complaints such as private business issues, international relations, etc. that do not fall into any of 
the established categories, as well as complaints that are too general to categorize. 
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Number 
of Cases 
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Table 5 
Complaints by Region 


Number 
of Cases 


Ombudsman - National Defence and Canadian Forces 


LEGEND: Quebec 


Central: Ontario 
Western: Alberta, British Colombia 


Atlantic: Nova Scotia, New Brunswick, Prince Edward Island, 
Newfoundland and Labrador 


Northern: Yukon, Northwest Territories, Nunavut 
Prairies: Manitoba, Saskatchewan 
Outside Canada 


Table 6 
Complaints by Category 


Regular Force 


Former Military 


Reserve Force 


Family Member 


Applicant Regular Force 


Civilian Employee 38 
Applicant Reserve Force 19 
Former DND Employee 10 
Anonymous 10 
Non Public Fund Employee 10 
Cadet 2 
Other 54 
Total 1,793 
67 
Table 7 


Method of Contact 


SUPE r eset ence eee eeeeeeee neat essence aestensee eens Telephone — 48% 


Sarat ra enenle se Online Complaint Form — 32% 


COCS E-mail — 10% 
EPPEEEEEE EEE EEE EEE Letter — 6% 
te AE à TS Et 0 


- CPPECEEEEE EEE EEE CEE EEE EEE EEE LE EEE In person — 0.02% 
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Appendix III 
Financial Report: 
Summary of Expenditures 


During fiscal year 2004-2005, the total budget allocated for the Office was $6.87 million. 
In response to the Government’s request to exercise fiscal restraint, the Office carried 
out its functions under budget, as its actual expenditures were $5.2 million. The largest 
category of expenditures was salaries at $2.78 million, which accounts for 54 percent 


of our total expenditures. 


The Minister of National Defence approved the Ombudsman’s budget. 


Summary of Expenditures 


($000) 
Salaries 2,/84 
Professional and special services 664 
Office rent Oo 
Office building improvements 67 
Transportation 378 
Acquisition of computers and other equipment 60 
Telecommunications 124 
Communications and public outreach 112 
Materials and supplies 62 
Training and professional dues 83 
Mail and Courier services 0 
Miscellaneous 16 


Total $5,159 


$ 6SLS 1e101 
QL SiON 
6 alebessowW ap SadiAles 
ce sjeuuoissejoid saieiouou je uoreu104 
c9 SOINYUINOJ JO jaUaz eI 
all uonowoid 3e suoesiunwuwoT 
vel SUO!ESIUNWILUOD9}9 | 
09 jJPUa}eW aune,p 18 SINe}eUIPIO,P JEU, 
BLE yodsuesy 
19 xneaing e 891JIP9,| ep UOIP1OI|O LU 
66/ neaing np 19407 
799 xneisads ja sjauuoissajoid seoiues 
vale utlES 


(s1e]jop ap s1e1]Iw) 


sasuadap sap 211DUIUOS 


‘ueUISpnquQ,| 2P jespnq a] gAnoidde e afeuoNneU asuajaq EI ap 2NSIUIU aT] 


‘Saosuodap Sa] Sano) 

9P % HS JueJuosaider ‘sIe][Op ep SUOIIU 8/7 JIOS ‘sosuodop ap ajsod purs snjd 9] 
JUININSUOD SAITEIES Sa] ‘SIPI[OP ap SUOTIIIUW 7S JUI2)}e JUO Safjoal sasuadap sas anbsind 
jespnq UOS ap P59P Ua JUPJSAI U9 sUOTIIUOJ sas IJdUI099P E NeaINg 9g ‘salgiouUeUT 
S9DINOSSAI XNE SINOII 2] 21PUISISAI ap JUSUIIUIOANOS Np spueulep EI E UOTIPAI UY 
‘SIE[IOP 9P SUOIIIU Z8°9 ap JP19 

uewuspnqUO.] ep Neeing ne snqije [P]0] J98pnq 9] ‘SQ0Z-POOZ 291919X9,] ap SINO9 Ny 


sosuodep sap aJIeWILWOS 
: Jainueuly Woddey 
[|| exouuy 


S@eUuUSsIPeUed Sed104 Ja ejeuoijeu esUajaq — uewspnqwuO 


89 


S002 + ÿO0c 


januue 11o0ddey 


©, ZOO — QUUOSIA”’ UT: see reeemeeee : 


% vy — a1dor9/9 1 


% 9 — 219] 


% OL — [8HINOT 


% ZE — auby ua sequieyd ap ate[nuw1o- 


% By — auoydele | 


UONEIIUNWILWOD SP SpOW 


: Z 009]QDI 

29 
£62 L JEOL 
vs env 
OL aiyqndeied ina358s np aAojdwy 
OL awAuouy 
OL _ NGI np 8Aojdue-xz 
ai ON9S91 SP 99104 &| BP JEPIPUED 
rr ee 
88 a1a1|NBe1 82104 e| ap Jepipue) 
i elle} e| OP e1queN 
Gc? ON9S91 BP 29104 
ee 
LLé aJel1n69i 95104 


1odus,p eu1o69es Jed sequiejd4 


: 9 ND9]QDIL 


epeue? np 4naisa3xy 

uemayrjeyses ‘EQOJIUEIA : Saulelg 

ANAEUNN S8NO-PION Np sasoyssay ‘uoyn, : PION 
10pe1q87-39-8An8N-21181 ‘PsENOPZ-adul4q-Np-2}] 

DPIMSUNIg-NESANON ‘assorz-ajjaanoyy : enbiueny 

enbiuue}u1g-eiquojo ‘eueqy :1senO 

oHejuO : e1JU87 


28q9nD : 3GN3937 


uoibas sed 
saquie|d 


seuusipeued $82104 JS a[PuOoI}eu ssuajaq - uewspnqwuO 


uoiBa1 sed sejuie]4 


: S N09]QDI 


ai 


ND SULIeIA aa) AY 


S002 * POO 


jenuue yioddey 


auetuae sed 
sejuie|d 


juauwaja Jed sejuie]4 


: p ND9]Q0IL 


‘seasliobajeo 
21e inod jesauab don aipso,p sajulejd sa; anb awau ep ‘saljgqe1e selioGere2 sep eunone suep jueAnon es 
au inb "23a ‘sajeuoneuaqui suonejes sej ‘seed sejeloJ@UUWOD suonsenb se] BUIWOD sejuiejd se] PUBIAWOZ , 


€6Z L JErOL 
SONY x 


(JAI UN,P) uewsipaBuoT 


SIGJBIUL_P HHUOT 


2}1N99S ap SUONESHON\Y 


211n99S 


jueubiejd 9} enuos uoissoiby 


ajenbua,p uolssiuWuoT 


uonepe16oroy 


soynsn{ur VON 


2110e611q0 SdiNes 


sjeuuosisd ssusweuBissus sep uon2sjoid Jo UONEWIOJUI | 8 SEDd\V 


so6uoT 


uoleuILuHSIG 


sjusWalojdap ap suonsonD 


soduil 


JAI un,p ued e| ep jeu 


OS CON OO SE NE ONE SOI SON SUAS 00 OO ONE EI 
he Eee => 


110Anod ap snqy 


Le jeuuosied np uoneissidde p yoddey 

ré S81IBUIdIDSIP SSINSSN 

G9 CZ se|lepouwu/senbiyouoy suonounsiq 
vz SIEMENS 

ES ee 
LE XneljIWe, suee607 

LE : SUOIJOWOI 

Ge 8  enbaeumen isod cone op ue 

vr sje1}U0T) 

LE juaWe|2918H 

Se 
rrr 

£6 xne21PaUi SUIOS 

gLz uone19q1] 

RE ea 

C6 xneioos soBequeA/ 


soquie|d ap sadAy 
: € 009]QDI 


‘Sa9iP89/sanpiod SapueUIap e 
‘SdagSNjal SOPUCWIP e 
‘JOLI3 UN,P JUSUIE]8e1 ap atua}sAs Np sated say sno} e sanbruraisds SPIPJAI e 


: So[dulexa sap 1910A “JolIs UN,P JUSUWa[se1 2] JURUIODUOD sajUTeTd [6 NdaI e NeaINg 9 


jeu6 un,p juawajbay “sc 


"SPO Op SasIeYO SJU98P Say Ja XNeIIOS 
SIMA[ILACI] Sa] S[9] UsNOS ap S9dIAJOS XNE Jd XNPOIPOUI SO0IAIOS XNE SDP] e 


‘sjenbapeul IAINS 9p SUIOS Sep jo [EOIPAUI JUOUO]IPI) UN e 


‘UOISSIU JUN,P SIO] NO [PALI] 9P Nel[IU Us Sa$N2198UPP 
saoue}sqns sap e sagsodxe 9]9 IIOAe JUSTOIO IND seuuosied sop JUSUIITEN 3] e 


: Sarduioxe sap 
INIOA ‘XNPOIPOUI SUIOS SAP JUPUISIUO9 SajuIE]d ZG N5aI E UPUISPNQUO,] ap Neaing 27 
xXne2Ipau SUIOS ‘ÿ 


‘UONPIOQI] Ine] Sade XNP9Ipou S38PJUPAE XNP jd S99IA19S XNE 
S999P Ina] ap Jofns ne suornedno9091d sap JUO Saiquau Sa] NO DA Sep S99IAI9S 
SIP 9HPSISAIUN,[ IP S9DUIBIX9 SAP NJI9A Ud S919qI] JUOS SJI,ND ey a] Jo oTeIIpaUl 
UONIPUOD Ina] IP UONEN[LAY,] }U9}S9JUO S9IQUIOUI Sd] — SaTPdIPsUI SUOTPIOQI] e 
‘press Ing] e 9o1pn{oid 
e À [I.nb Juensayye 10-xneo ja saAnensiurupe anbarjod aun,p njyea ue sorqueuwu 
SI JoI9qI[ 9p ISNJol UO NO IANKNSIUIWIPe INaiio aUNn,p asned ke Sa9]IOdoI JUOS 
S9IQUOU SIP IIIEJUO[OA UONPIOQI] ap SAaPUeUIAP Sa] — SaITEUOTOA SUOTILIOqI] e 
‘(ere21paut UOTeIIqI{ 2108929 PJ ap Nal] ne sasoduit jsa « [Ode anne 
NO} p aJdeul » s11089}e9 P| ‘’X9 ‘d) aJoeXaUT }Sa daNqie 159 Ing] IND uoNeIeqy 
ap 9HO89)P9 PJ on jUelgplsuod no sauuUeIpeuedD sad10J sap jUauelsn{uT 
S9I9qI[ JUOS SILND JUSIPISUO2 soaIqUIdUI Se] — SdaIILJUO[OAUT SUONPIOQI] e 
: Saydtuaxo sap 
IDI0OA ‘SUOIJPIOQI sep Jofns ne sajurejd SIT Noel e UPUSPNQUO,] 2P neaing 27 
uone19q ‘€ 


‘Sooueuos}iedde sap ja suonednss0 sap 


uonnqiy}e,p snssod01d 9] SUPP jo JUSWI9INIOaI ap SNSS9901d 2] SUPP SPIPIOI S9P e 
AUAUWHIQIUD,[ INOd sa[edIpsUl SaoU98IX Sap 2pISI Je aJo1ns don uoneoydde,] e 
‘syepipueo sap ajsn(ut jofel a] e 

: SojduioX9 SIP DIOA ‘Dy Sap 

JUIUI9]NIOVI ap snssadoid np jens ne sejuteyd £97 nôel e URWISpNquICQ,| sp Neaing 27 

juan *Z 


Sssuus!ipeued $82104 18 B/Luolyeu ssusjaq —- veWspNnquo 


v9 


S00 + FOO 


januue yioddey 


‘QANLIISIUIWIPE INOLS IUN,P asNed & 99S19A 


no ssiwioid JUaSIE,p SUIWIOS aUN JasIMOqUIA! sp sIquIewW UN Mod UOT}esI[GO,] e 


‘uotsued aun H1U9]q0,p auuosied aun,p g}10eded eJ & YON} 94 Sep NO NOM np 
qed ve] ap anbntjod no uoroeul ‘UOH9P 2]N0] JUSUIWIOD PISUIUIPX9 UPWSPNAUO,I 
ap Neaing 9] ‘SJUPeQUIOD SUSIOUY Sap 219)SIUIU Ne S2919J91 JUSIOS swOIsuad Sa] 
ins 107 PJ suep sanaaid suoisued sey JuUeUIIDUOD sajure|d Sa] anb UstIg ‘suoisuod 


xne SITIQISSIUIPE,| Jo S[MOTED SIPANEUI So] ‘SPIPJOI Sa] SIIdWIO9 A — suorsued e 
‘UOT ETeISUISI 
ap 9I89JUI OUUPISOIJ NE saloosse XNPIDOS saseJUeAe Sop 9JSN{UI IU9P e 
: Sa[duiox9 sap 
DIOA ‘XNPI90S Sa8PlUPAP Sap Jofns ne sajuIP[d £6p NdoI E UPWISPNQUO,[ 2P neaing 27 
xneisos sobejueAvy ‘| 


: UPUSPNUIO,[ Ip 
neoing ne sono sajyureyd sa] uued npuedo1i snjd a] sajute[d op sdA np ndsede un I0A 


jeu6 un,p xnesipaw xne120S 
jueus|6ey SUIOS uoneieqr] uatueyni2oy  soGejueay 


OOL 


69 


00€ 


00€ 


00Ÿ 


** 00S 


sajuanba.y snjd se] saquied buis seq 
: Z ND9]QDL 
Jueugie[d np UOHPOIUNUUON 


ap 9pOuI af J2 UOIS2I eT ‘IO[due,p enogajeo e] onb isute sajurexd op odA) à] 


UO[9S 291919X9,[ 9p SINO9 ne sandal sajure[d say adNO1SaI uO ‘SJUEAINS XNP9[qE] Sey SUP 


‘S39INOSS9I Sap 29P9IJJS 19 osnatoIpn{ UoVesT[NN oun JIPI9S ayureyd 
2199 Ins ajgnbue aun Is jo uorsonb ej suep jpouuosiod jg19}UI uos ‘JueUsTed np a8e_] 
: aquied oun Jajafer ap yURAR SIN9]J9P} ap 2IQUIOU UIPJI99 UN,p 2)duI09 jus UC ‘ajurerd 
e] e Juenb JUEAB,[ ap Jaye sed ou ap aploap UPWSPNQUO,[ ep Neeing 97 : sjoley 


‘ueUISpnquiO,| ep neoing 
3] Jed UONUAAIaUT 3]NO} JUPAP SJUPISIX9 SOUJOJU! SAUISIUPIQU Sap spre, E AW[qOId 


Ina] 11891 & ISSN9I JUO sauUOsied So] : URUISPNquIQ,| 2P UONUSAIIJUL] SUPS S9[89H 


‘aqureyd ey op 
194n990,$ ap UlJe Sallessad9gU SJUSUIAUSIOSUOI Se] Iue}qo mod souuosiod sad 99AP 
UONLITUNWWOD Us Ia}Ssa1 ap afqedeoutl jso UeUISpNqWQ,] ap Neaing 2] no syuteyd ing] 
e yuenb jueAb,[ ap Jaye Snjd Juapnoa au souUOsied so] : jueuSrerd aj red uopueqy 


‘auns P| Jed ajsn{ur yuawa}tex) }n0} Jayseduia,p no aWue[qoid af 18811109 
ap uye ‘allessaodgu Is ‘sagjuasaid JUOS suOepURWUIODaI sap “INa[eA EI ap E ajuTe[d 
aun nb guIuLajap 152 [Lnbs107 ‘(oapuoy sed jso,u 19 Mayea ap sed e,u af[a) seyNsnl 
uou NO (agpUO} 152 Ja IMaTeA PT ap e afje) aaysn{ so ayureyd ey aonb yuenbipur uorsiogp 
aun sed sanjouod JUOS sal[al9yjo sajgnbue soy ‘safjeyjo sajgnbus,p jefqo., }Uoy 
sanbnrjod xne yuawWesuUeYS UN JaJISS92au JUsTeLINOd mb no JA sep SaiQuEU sp e1quIoU 
ure]I99 un Juoyono} mb xnoo stdwioo A ‘sanbruwejsds sauiajqoid sap JUsagtnos mb 


Xn99 NO aT[auoJUI UOSEY ap SAI891 219 Juaanod au IND sed say] : Safpolon}o saygnbug 


‘J sap 19 NOM Op e[quiesua,| ap Je auuosred 
P] ap SI2IIUI say JueJoodsai ajsn{ JeyNsel UN Ius}qoO,p Uye 9JfOUHOJUT UONeIpsu 
e] lo anbyewojdip syeaeu ey ‘uolsensiod e] ‘uoNeIDOSeUu | stidwoo A ‘senbruyse} 
ap euue8 aun,p apie] e afqissod seq snjd ay anbryoreigiy nesAIU Ne sal[enplAlpul 


saquie[d sa] 19[891 op JUa]Ua} UPLUSpNqUIC,| ap SINajgnbus sa’] : S[SULIOJUI SJUIUII[SIY 


-guidoidde sajurejd ap no sImo9a1 ap SUISTUPDSU Ne IIgJ91 Sa[ UO 
‘SJUP]PQUON SUdTOUY Sap aia}STUIWI NP JepueUI Np JUsAafeal InbD no Oj sep NO NAW sep 
gjoquos np sed juaagiai ou IND suonsanb sa] ‘sanbrptin{ s[lesuoo sep joins ne sajure]d 
Sa] ‘a NO [AN [PUNQLN UN,P SUOISIOaP SAT ‘AJOUIUIHO JHANIE,P suONesgT[e Sa 
anb sja} ‘uewspnquig,| ap yepueu np sed JUPAO[OI SU Sed ap HSE,S |] : JEPUEUI SIOH 


‘aqureyd queqiod sjt,nbsio[ aipuaye,s JuaAned sjueusreyd say 1onb e 
29 Jo ajureyd aun JayUasaid ap UOSe} PJ INs ‘SaUISTURIZUT $99 B S999P,[ INS UONPUIOJUT | 
JIUIMO} UeUIspNqUIO,| ap JeuUOsiad aT] ‘SPUSIRJIP esp JUOWSISQI 2] NO JUSTE 
ap sajurejd ap snssaoo1d 9 ‘SIIAD SJOHS sap JUsta[se1 ap snssado1d of ‘DA Sep SOS 
sap JUaWase1 ap Snssa901d a] anb fa} ‘Oy sap NO NCW NP Ules NE jue}sIx9 SINO991 9p 
AUISTUPIQUI UN P SadgfOAUal JUOS SAJUIPIA S9'T : SJUPISIX9 SOUISIUPIAUI XNE s9AOAIDY 


seuusipeue 502104 }j® eJeuoljeu asUajeq - ueuspnquoO 


C9 


$002 + ÿO0Z 


jenuue yioddey 


‘Sepuoy UOU 
S89 6G ap 128 Sepuoy juewejeied NO JUaWAaJaI]Ua Sed 08 2p SeasOdwiOd juos salIobe}ed sed ‘ajquasuy ,, 


‘SJuepaseid seoiiexe sep seyiodas siaissop se] 18 S00Z-+O0Z US SueAno no snSeu sueissop se] pueidwuos , 


queubie|d aj sed suopuege GzL 


uewspnquO,]| ap uousnequi, sues sajBo1 86 


xx S[PWOJU! S}UsWa|Ha1 67 


yepuew sioy 79, À 
sjuejsixe sousiuesow xne safonuai cys | iB 


syp2e Sua} 
SASISSOP 777 S18ISSOP 178 L 


xx S2/[20140 sajonbus 09 SE i 


L9 


saquieyd Uol}eWJO}UI,p 
£62 2 sepuemeP vel 


xSOUCI} SIDISSOP / 


Se Sep oNnss| 


: I 009]Q0IL 


soDuepUS} 
8 sezuonbau snjd se] saquielg 
|| exouuy 


MC eae 


ndai e ajja,nb uonesiuwapul,p « ‘gssed a 159,9 
anbayp 2j jueWeigl AU UOYZEL 8S0y SUN ‘assed a] ‘JUPUAJUIPM ‘219[09 2HOU op ned 
un Je[[P JSSIP] SUOIIMOd snou aljue,p 
9]S91 a] aonb suorodss Je ‘xred ua e1os0da1 
9IQU PY ‘P[O9 JNO} IolIb]Juo Suoanod 
snou anb JuPuejuIPU ‘dIA aIOU SUPP 
no ZoAP SNOA onb joeduit,| steure{ zaimes 
au SNOA “piesa a1]0U E SJUP98I[QO IS 9]9 
juo nD sanne sa] sno} & Ja SNOA P 99P18 
ated opueliS$ Ud JS9,9 ‘P[99 Je ‘ouuaIs 
PJ] ap jo aled UOUI ap IA PJ ap aed 9]}99 
ap ased Pe] JouiIno} nd uyue e& RU EU 
anb SIO1 af » : ]I99 E aJjl} eS ‘AOU jsa 


jue}equIOD UsIDUe | ap 2AN9A EI ‘anbayo 


np uondedser ey saide oureules ouf 


‘SanbItuTUo sjuese ,p 
SIPSSa XNP LIEU JUNJ9P UOS 2P UONNQIJUO9 P] JUPSSIPUUO9IAI JP9IJIJI99 UN Jo $ 000 HZ IP 
anbauo un ned snos JIP1A9991 aJp9 nb jo soanoïdde 919 WEA UONPSIUWSPUI,p apUEWSP 
ey] anb JUeWeqUIOD USIDUP,] IP 2AN9A PE] JIPUHOJUI UO ‘SOUIPUWOS XN9P UY ‘JISSOP 8] 
aurtuex»e uo nb Inod gstues10 59,5 [I Jo ‘PpPEUPID S9AIUIIY Jo 9NDauJOIIQIg & SeITessadgU 
SISISSOP Sa] 2PUEUWOP JUSUIS}LIPSUIWT P |] OUUPISOI] a] 2NSIUIPE Nb Juoge.] 
294 9nbIUnNuIUO9 E UG ‘dled UOS ap IRISSOP Np UsWexXd,] 1919[999e Inod vsoyo anbonb 
SIP] yeanod ILS Wepuewlep 9s a] ‘aIAIA e sdute} ap dnooneoq snjd yWelsel my ou 
[nb 19 aux es Zoo seaioued Np jo a10j np Jaoued un snbNsouseIp Weare uO nb alip 


Inj Inod uewspnqwuo¢,] ap neeing a] 294P snbIUNWIWOD e a{ja ‘pie snd stoul sanbjend 


“OIQUI PS 
mod sanbiuyo saitens ap soouoriodxe sap e jJed sd yueAe sJue}}PquIO9 suarouy 


SOP JOURSSIEUUOIAL OP SUTWIPIZOIY NE UONPSIUWIIPUT,p 9spURWp SUN gJUaSsald E af} eS 


‘JaINas 9SSP[9 11e}9,9 anb ao1ed pans e sousariodxs Uos ap JefIPd ap yWesnjel I] 
‘je1doy,| 8 sdue} uos ap 1110 snjd af essed jo opeyew JUaUIWP]SUO9 }Ie}9 [] ‘ated np 


yuatedno90,$ SJUEJU9 So] jo ‘a[[IWIe} EP] op SUIOS2Q XNE JIUDAQNS INOd JIPJJIPAPI] QUI eT 


‘s}uB}equIOD SUSDUY Sop UOIsUed aj}jed aun 9j9 & NdeI stewel 
ye [Nb UONestUWapUT s[Nas PT “E66 Us IS2UE9 NP gpgdgP 19 aed UOS “URUISpNquUIO, | 


ap neaing ne ye PE PONS e [Alas JIPAP Inb jJueyequIOD uosloue UN.p ay PT 


asspd np 159,9 ‘Dd NOL 


‘S]PJINS91 SAP S}ILJSHES 9}9 JUO IN] Jo eJ[IUUP] es Ja ‘Juowopidel 
gseuguiap P I] ‘s}uared sas ap 2JDIUOP np seid Dy sep aseq aun suep alreiodu) 
uoTeayJe aun Nusaj}qgoO PE 2IQUOU 2] “JUSWIOPUPUIWOD 9P OUILYO kL] 9P J9 SOIIIIPI 


Sap a1IPUUONS28 NP ‘[PI90S [IAP] Np JU98P,[ 2P AN9Janbu»,] ap UOHPIOQEI[OD PJ E 29P19 


souusipeue2 $82104 je 2|BuOljeU asUajaq — uewspnquo 


09 


SO0C * yoo 


januue yioddey 


6S 


‘JUIWOPUPUIUIOD ap 
auleyo PJ E IAIMS op JIOddeI un SIWI e [PI00S JIPAPI) 
ap puuosiod a] ‘oaÂejo JUOWUIeSYJNs sed JIeJo,u 
appe,.nb sored uonelsq!] ap espuewiep e] aJolor 
year uo np sHduI09 aJIA & UC ‘III ES Jo 
dIQUIBUL NP JUSWAePUPUIUWIOD op suTeYyO 
PJ ‘oseq PJ ap XNEIDOS smo]]fleaey 
So]  ‘oIquOu NP  solellied 
sep alPUUONS9S a] ied SIUINO} 


SIUDUOUBIOSUOI Sa] JUIUIEXS PE UC 


‘JUIWONIAIOI 
ap UONPOOIE,| JosIMoquiel ke 
Jold 9UIQUI }1e}9 aq a] {sed 

a] }1219,9 onb JUateAOID MI Jo afjIUE] PS 

*« (°°°) sonAgidull ja sayetoads Sa9uP]SUO2I op 

‘Qsuayaq EI ap 1ofeu }e}9,p Jad a] UOTAS ‘SUIOUI P » IJaT[NBII 99101 PJ IP JUSUIIIIEJUO[OA 
a1aqt] 219 Wesmod ou [1 e[ponbe] juepuod sporied ‘stoul 9¢ juepuod JoT]IeAeN op 9}d900e 


WEAR [I ‘NOJAI UY ‘JUSUIAINIPAI ap UONPIOTE UN NdaI Wear [I ‘g[OIUe JS9,$ [I,Nbs10T 


‘UL9POU J] 
ZOU9 BIMpUoIaI PJ JOIE Jo 2IQUI eS IUaMOs ap UE JeseUsWaP JN[NOA IalUIep 99 
‘giqruodsip 11819 aI[IUIE] E] ap aIquIeUI aI]Ne UNONe snbsing ‘2N[0A9 Jeoued UN,p ajure}e 


ye}9 ape nb sipusidde p Weusa au es onb adsed 919QI] 219 er 2pPuPWSP & IIGUIOW Up) 


AJLUID/ DS ap 19 S99101 Sap 291419$ NY 


‘2SOU) ane e Jassed nd uljue P dIqUuIJUI 27 
‘Juate[8ai UN INS NPUSJUS }$9,S UO Ja ‘SQOZ JoTAUe! Us JUS] Vs Jed IUT e Iq “UOneIpsut 
999 slo} sineisnid Jejodei np e uo ‘sajqruodsip sed juoleja,U Saassalajut sanied 


Sd] SUIU09 ‘DA So] lo JUeUsTETd 9] ANUS UONEIPau SUN spuURWIUIOIEI P VINS OI ‘UJUA 


‘ALU9]SÂS NP SaJUPINO9 S2[POIPOUI SaL1089JP9 Sa] SUIPUWIOS aNDeYO Inol E SIPUIOS9P 
jou UO ‘Juanbasuos Ieg ‘SoTeOIPau! SeH10891P9 xne saajiodde suoneoyipow sap JUPINO9 
ne SIU JUsWIapIdel JUSIOS saIgLUed sap selreuUONses say anb Jeinsse,s mod pÿ007 
[LIAR UPAR SIZTIILD 9p UONS98 P] 9P UONPULIOJUI,P SWAISAS Np SaguUOp ap aseq EJ ANOl e 
JUSTEINIUI JA Sa onb gyeusis yusuIaTes9 & VINS 9'T ‘SOOZ-IU ET OL.p atfqnd ang yWe1aep 
‘UoUlapIdel STUISUET] dg JUSAIOP S]USUIBUSTaSUal S90 anb Issne aUUONUaU! UO Janbe| 
suep ‘apin3 27 ‘sajqesuodsal sjuepueUIUIOD xne 2NJOUISUEI) JUSIPIA9P J9 JUaTeANOd 
g]UPS PJ ap sjauUOIssayoid say anb s}UaUIaUsIaSUaI Sa] JUPUISOUO9 UsNNOs ap [edIpaUul 
Jeuuosied Ina] ap ja SJUPPUPUIUIO9 sap UONUa}UT] e anbneid apms un Juerererpqnd 


O4 set anb anbrput e (VINS) iulofpe ansiuiu-snos 27 ‘apider 919 e osuodai PT 


‘JJUES ap }P]J9 UOS 9P asned e 919] 21e Weanod Ji, nb jueuueiedde jreaes 
ILS SUQU 19)99JJP,[ IP gploap P Soiled sap aleUUONSEs a] ‘UOIPJ99JJE UOS JUPAP 
JUIWIIPUPUIWOD ap SUIPUO e] aJonbur sed e,U a1queu Np aJUES ap je}9,] ‘o[ied sed juos 


9S dU [P9IPouI JauUOSIad a] 19 SIQUIBU NP JUSWaPULUIWIOD ap AUIEU) EI {SJUSUINIOP soy 


Ido e gpie} e [edtpeul [auUOsIed a] ‘[P9Ip9u UsWIeXa,| saide : aIquIaW Np satwaqoid 
xne gnqiyuod yuo nb saunoey anenb Imof e sur P UoUPX9/T ‘oweqoid ay Ja[8a1 Weanod 
[LS Jopueulap my mod (sae - soureumy seoimossey) julo{pe amsruru-snos 
ne UPWISPNqUICO,| 2P SUONPAIJaSGO Sap 9UINSaI UN 9ÂOAUS P UC ‘AIIO}SIY,| 9P PUOJ UT] 2] 
9I9A91 E SJ} sap tpuojordde usurexe up) ‘s}usUTJIed SJUSWNIOP Sa] SNO} anal Ua assed 
e [I Jo ‘[POIPoUuI [oUUOSIad UOS Jo SIQUIBUI NP JUSWIIPULWIUIOD ap sUTeYI-xa,| 280HOIUI 
eB Inajgnbue7] ‘Jessop 9 IMs Jajgnbue,p osu Np Uorsstued 


PJ N991 jo gpueulap EP UPUSPNQUO/T 


‘UPWSPNqUO,[ 2948 9NbIUNUUON 
ie I! ‘uoneI9q] eS 
JUPAR 94 SOP SaJUPSIPISIES 


sosuodel ap  itua}qo 


nd sed eu [I eWuO09 

‘QUISIIO.] E AIA II no NC 
JSUIMOJoI e 98110 E,] Mb ge 
jo IAIMS e Inb uoreJoa}Je,] 
ap jd uonPl2a}je aya0 

ap asneo e JSIDUPUI soIpnfeid 
JueJIOdUT un iqns suyye P I] 
‘2[099 a]JaANOU IMs] Iejuonboiy 
e QOUSUIUIOD JUSIPAP SJUEJUO 
Sa] Jo ‘O[IWIE] PS 99AP I98PU9U9P IP ‘UOSIEU aT[aANoU 9UN ISJ9U0P,p aysn{ weuaa 
I] ‘UONPI29FJe UOS JUPAP QOUIUTWOD JIPAP IND [e91paur snssado1d UN,p US] Ne I219QI 
3] 2P gplbep JUO DA Sep SaJHomne So] ‘UOMeJa}je UOS Saide Nag ‘219qi] Welas [1,nb Je 
SOIQTIIE9 SP 2[P91P9UI UOISIA9I SUN,P Jo{qo,] a9 }nod }re197 [nb yp sed wWeae Inj au uO 


jo sed jreaes ou [I ‘Uepusdad ‘2]99}je Jo NUIOId 9}9 © IQUE] AP SIQUIOUI UN ‘O66I UY 


SdJUUOP ap JAW AUT! SUDP 1014 D 191N9U19(] 


‘assed np nA9IduI yuaseid 29 ap JUPSSIPUUOIAI Sa) 
919 E SNOU [I Jo ‘[QON JUPAP 9Jsn{ SoseIOIIL Sas op [PIS9JUI JUEJUOU Ne anbauo un nda1 
e [J 28U09 ap sapotied Sa] JUeUIBDUOD a8NI] Ue suONsanb sanne,p year A [rnb auuop 
Jue]9 ‘UONeNUS E] 981109 JUatapIdel e UO ‘SANPISIUIPE IN9IIS 9UN,pP UOSTeI Ua 


ue un,p said juepuod aked ajo sed year, aiquieu ef onb sw ITUOD UO sjUeasSIIIP Sa] 


‘Jolis un juesodap ua 

IO[du9,p UONPSS99 PJ 19]S9JU09 Vp a9ploap EP 91queU 97 ‘240[due J e JUSTeITJO,s suondo 
Sa[ponb utui9)op mod Je91puAs ne auouda[e] e UC ‘Io[due ,p uoness99 ap snss2001d 
3] dueup-aç-ms stidenus eae uo nb jo aseq kL] op SJue98uip se] 94e anblunwuwo9 
ne e fInb seide nod soulIune] JIPJ9,S oANenSIUupe djgnbues,,| anb sudde e |] ‘aseq 
EI 8p JUPPUPUIUO9 9] Jo UONPISUNUOI |] 2P jo SOUTEUINY SadINOSseal sap saTqesuodsal 
Se] JUsUTWe]OU ‘oseq E] ap SJUPOBIIIP SISAIP 994P onblunuwuos e Imajonbua 
“URUISpNnquicd, | 

ap nesing ne jedde yey e ghojdwoa] ‘oajolor 9J9 e 1o;dule-s0URINSse.p suOT}e}soId 


ap 2PUPUEP PS jo ‘UONPUIIJUOS PJ Nôal sed PU I[ ‘Jolfleaen IuaAer sed ou ap 


Sseuusipeues sedio4 je e[euoljeu ssuajaq = UewspnquO 


8S 


S002 + FOO 


jenuue yioddey 


QUUOPIO JAP IN] UO nb }1199 Jed IaWIYUOD IN] 2P SaUIEUINU SedINOSSel SP UOTIS EI 
e 9PUPU9P PE [I ‘apueulap es 19429 NOY ‘IO[dUS sdueINSse,p SUONe}Seld ap apueIap 
aun 9}UaSad e [I ‘29107 98U09 uos juepuod ‘ue UN anbsaid juepuad added aja sed Jreae.,u 
[I eUIUIOD ‘EI JUZWIOW 99 e JUS UO nb sANnestuIWIpe aJenbus aun.p anssi,] e,nbsn{ 
UOSIEW PT EP 19]S91 9P QUUOPIO JUO In] VSeq EP] SP Sa}JOINE So] ‘I[IPAPI IOUINOJOI 


B 9SIIOMNE P,] UH9PoUI UOS oNbsIO7T ‘arpejeu ap 98u09 suOy un std e [IA1 aAojdwia uA 


2SSDd np juasaid uf] 


“anbryqnd uonouoy PJ ap uoisuad es ap 
uOHonpol P| INOd SI) UPUI UONPSIUIOPUI SUN JIPI9SI9A IN] UO [onba] UOTes JUSW[8a1 
un alquiou ne gsodoid P SIA Sallejje Sap XN9HUSJUO) Jo SUONPUIP9Y ‘POOT EU 
Ud ‘SIN9JPOIJHI9A Sap SJIoddei sInalSnd jo SUOISSNOSIP jo SJUSWIOUSBIOSUÈI 9p SapUeUEp 
SaJUIPUI soidy “aANeNSTUTUIpe INA ouN,p UOSIPI Ud uoIsuod es ap ajue]odut 
ayied oun nplod yeae [I.nb ouuop juejo a4o[du,] SIoAUd oje89] arqesuodsor 
AUN JIPAP 9J9JSIUIM 9] IS JOUIWIIa}9p INOd ¢QOZ JaTIINf Ua ‘SJIAIO SalteJJe sap xnot}Ue}UOI 
Jo SUOPUIP[99Y ‘D4 Sep 19 NOM Np onbipunf [HSUO9 np nesing ne RISSOP 2] SIISUPI] 


WRAL OJIAID UOTLIQUNWI IP S8dTAIS — IN9J091I( a] END WaANoosp EP UEUWSPNAUOT 


“enbodo ] e 

UONPULIOJUL SUUOG EP] UUOP teak IN] UO IS UOIS9P ane aun Std eine [1,nb juenbiput 
‘IIIUET es jo IN] INOd salgioueuy suotssndiedeal sey. Jepuouyoidde s4o[due 7 ‘onbrqnd 
UONIUOJ LT ap a}teNes es std e [I.Nbsio] ner Weae II nb ayenai ap suoNe}seid sap 
uOoTONpsl P| sp UONPISUOX9,[ NEIANOU 9P ItUs}go nod anbyqnd uoijIUO{ D] ap uoisuad 
D] INS 107 PJ ap uoNtsodsip aunone Jenboaut JæAnod eu [Lnb Jp & IN] UO ‘sexXepuUT 
jo 2JINp9l uou uoIsuod oun e }OIp 
uos oulIJU0o UO.ND a8Ixe jo ‘UOISIASI 
oun opuewep e II ‘a}jnsuod ese 
[Lnb aysyeloods np SIAP,] EP a1enuo9 

KS weld e[09 onb juenseayy ‘sadionue 
OJIPIJOI PJ P jJUusWaseInodua,p 

IUIWeIZOIg NP siped a] suep ANJOUO9 


AJUAJUS [| E WeusAaNUOD IO[dUIS,p nes 


uos onb aoted suotsued ap suoneisaid sap 
uononpel oun e Hjofnsse JS [nb yenbrput 
uo ajpenbe] suep suorsued sa] Ins UONPULIOJUI p 


assnol} oun nai e [1 ‘Pie] snjd stour sanbjanO 


‘TO[dUId ,p 21Jj0,] 9}dadoe & I Jo 
‘uotsuad PS Ins JHPSoU JoJJo UNONe }IPINE,U P[99 anb sinsse e Inj alstfeoads uA ‘uoIsued 
es ins anbiyqnd uonouoy PJ suep ajsod neaanou un,p uonejdes0e,| moar JIPLINOd 
anb saduenbgsuod sap gUIIOJUT 1s9,$ [] “O4/NGW ne JueoeA aysod un year À [nb 
sudde e [I ‘ye1]UOD UOS ap sue} Ne ‘Je [e}USWOUIOANOS UOU dUIsTURZIO UN INOd 9[[IPABI] 
e [I ‘oyins ey Jeg ‘vadionue oJIPIJOI PJ E JUsWaseIMOOUS,p sUTUTeIsOId UN,P dIpRd à] 
suep ‘oveNol es 21PU9IA ap JURAR SHJUUL,P dIQUIOU UIPJI99 UN JUPPUOd 9J[IPAEI] P [I NO 


‘onbiyqnd uonouoyj e] suep aHUS JS9 a1qUU UN ‘DJ SI SUEP d1QLIIeD Wey 110AP soidy 


21q07.10/U09 uoisuad auf 


‘alad Me] ep 


JasUPT9,| 2 UOISSTUI PJ SUPP SJUEJUS XNE azTTIGeIs ap 
apoued auteyIe9 oun Isurte JoInsse nd e uo ‘snd 
2 ‘2091dde dnooneeq uo] SIj ‘1Ed9p uos jueae 
xnodo uos dade ayjenb op sdue] np 1essed 
nd e alfa ‘juenbssuod reg ‘xnoda uos 
ap INOJaI NE 2IQUEOU PE] asp UONATOSUL,] 


Joyiodor ap 91do99e e inoJoop aq] 


‘SIOU $T 
ap 2porod oun,p Sinoo ne uOoSIPU ke] 
e sjueied XN9P SIN] 29AP sauTeUIas SIOI] à 
anb Jjuereiossed ou SJUPJUS So] ‘SOUPISUODIO 
sso suep ‘onb JIp e& my uo Je ‘serie 
Seige) — IN9J291IP sf Jade 9NDIUNUIO9 e UO “Meyjo SINO9 ureyooid ne Joajsisse 
HPA9P aff ‘JeuUOIssajoid JUsMEUUONIajJed ap sinod uN,p Wessise,s [I,.nb guuop jura 
‘anb }9 suondiosut sey Jenuue,p HOANO 9g sed yeae,u JUaUIapUeWIUIOD ap auTeYo 
ey anb onbipur jusureyesa e [J ‘SINO9 ap JUauUIo}Us8UNUOD ap snssadoid a] uoiq sed 
yressteuuod au uo,nb sored stAeaid }.NOD un Ndal eAe ajo,nb Ja ‘IasuPYO ap aJsn{ no} 


WeUSA SINO9 Np uoNses ap gone, onb anbrydxe e my] SaILIIPO sap aireuuoNses 27 


‘Xnodo uos 9p Inoje1 ne nbsni 
a[feuuoIsssjoid UOTEUIIO] PS I9JIOdoI ali} & Jeple| ap UPWSPNAUO.[ ep neeing 
ne gpueulep e aly ‘XNOd9 UOS 9p UOIssIu PJ ap smMoored-tuI e WeINGap mb ‘queams 
smoo ne pie} snjd 9aiOsuI &.[ UO ‘SINO9 99 aIAINS ap sasI[qo sed JIeJa,u ape, nb wp 
YWeEAP IN] JUSWISPUPTIUIOD ap AUIEU) ES IS SUN ‘[[IUE] ES ap Jodno90,s mod uonnyos 
aUN JoANOI} ap sduraq a] sed yreae,u a[dn09 af ‘SINO9 af SIAMS WeAap ay[a,nb arpuaidde,p 
a}snf }NO} JIPUSA [8 SUIWOD ‘Ja “SIOUI UN Juepuod sjuered sues 9}9 juoreine IND sjueJue 
sounef xnap Weare a[dnood 97 ‘I98U1J9,] & SIOUI XIS ap adIAJes ap aporiad aun mod 
xnodg uos ap JUaWelO[dop ea] sgide suTeUlas aun IajNgep JIPA9P SINO9 ay] “aoUapIsal 
eS ap UIO] SouIEUS Pur ap JauuoOrssajoid JUsWIaUUONIeJIed op sinod UN aIAMS Weaap 


SIOU XIS op XIPd PJ ap UsNUIeW 9P UOIssTu 9UN,p ajsn{ no} WeNUeI Mb aiquiaw auf 


SINOD UOS aaims ajjnuD{ ap aia D] anD nog 


‘QIIEJUOTOA UONLIIGT] 
es HIU9]{O,P DUOP epldap Je sanAgid anb 19) snjd uoneJ9a}je,p suoNONSUT say NS II 
‘JUSsUasNIIMeY [PW “SOO SILUI Ud SASTW9 JUOIPI9S UOHE]J99JJE,P S2ANDOIP sajjaanou ap 


anb Je agfnuue 919 WRAP UONeIaqT] PS onb We} NP sIqUIdUI a] AULIOJUI E UO “FOOZ 100 UY 


‘uonejdepesl op 
oporod es ja a[PISINIIUO uoNueAIe}UI uOS saide nbsn{ uol8oi PJ suep aisar [1,nb 
Inod [auuosied UOS Je a1Quau NP SAILHPI ap 2NPUUONSI8 2] 29AP JIS9U09 ap 9IPAPI 
JUO 9Sseq EI 9P UP 2] Jo 2$Pq PJ Vp sed ap AlPUUOIS98 ay “UNUIUIOD JHoa{qo 
un JUPSIA UOTJEIOQE][09 PJ ap a[duixe UOQ UN }$9 sed 99 ‘ase P| ap SouUOSIad sonne, p 
JSAP I[[IPAPI] P S2U9UIUOI & UPUSPNQUO,[ 2P dsnajgnbus | ‘e1queUu a] 2948 UOTENIIS 
EI 8p 9]N9SIP jo UONPJUSUINI0P PE] QUIWIeXS MOAR Saidy ‘sasnatiadul Sa2Ue]SUO2IT 


sop nef ua JIPJJoUI UOHPENJIS 2}J99 onb 9I9PISUOS e UeUISpNquIO,| ap Neamg oq 


S@uUsIPeUeD s62104 Ja ajeuolzeU esuUajeq — UeWsSpnquO 


oS 


S002 + ¥00Zd 


jenuue yioddey 


SS 


‘9JIPI) P,[ UO JUOP UOSEJ PJ ap 
NSap Jo JUU0]9 ajo © 9IQUEU 97 ‘PIP] snd SOU! xnap 219q1] HIS [1,nb steur ‘aaanoidde 
9]9 JIPAP 9pueWp es aonb Ip & IN] UO ‘2IPJUO[OA UONPI9QI] 2P 2PUPWSP PS d}Te1)} UO nb 
JUPAE 919991 JIPINE jo 191940 je} JIPISS as [I ‘e]-1o1,p ‘anb jueAois ‘pre snjd stow xIS 


UOIAUS INO aIle}UOJOA UOTPI9QI] 9p apueutap ouN g}Uaseaid e sIqUIOUI BJ ‘PONT UM UY 


‘oginuue sed jielos au UONPDaTe | 
anb We} NP 9ULIOJUT P,[ UO STEW “JUSWIAapULUIWIOD ap aULPUO ES EP AUI9[QOId UOS ap gjred 
e 2IQUU 2] “aJUIYe 9}J99 2]N0]} Jed 9dN99091q ‘UOHP]J99JJE 2JJPANOU PS 9P JIOIPU9,] & 
aJU9}}P ,P 9)SI] PJ ap Seq Ne WOU UOS JIPHJau UO nb Np E IN] UO ‘2[POISINITUO UONUSAIOJUI 
uos Ins JIPINP jUsWeseUSsUWIap UOS Jojje jJanb opuewep e [Inbsioq ‘oouraoïd 
aljne aun suep 9J997Je JPJ9 [I,nb sudde e [I ‘007 ep sduajurid ny ‘noo ne a[P9I8IMIIUo 
uOTU9AISJUI SUN INOd aJu9}}P,P 9JSI] UN SUPP JUOUWJUE] JIPJUOUI J9 NOD NE gssaTq 


11P]9,S SaIUU999P SION] ap seid sIndop sagUIe,| ap 29IAI9S Ne JUPJ9 OJ Sep 21QUOU Uf 


in0 JNO} D aYyIIDU VI ‘UONUIAIIIU, T 


‘UONEMIS PI 19811109 nod NU9AIAJUI JuaUraprdel 
1S9 [I Jo ‘JUPSSals PÜ9p UONPMIS aUn JUsTeqIadexa [auUOSIed UOS ap JUSU2IOMWO) 
3] Ja SoJoP sa] aonb nuuosar e oreuuonsog a] “Inajgnbua anou sed uonenus 
P| ap JI} Ne SIL 9}9 IOAe Ssoidy ‘soUaPIsel sUUaTOUR | Op PIP89,] E aITIGesuOdsar 2]n0] 


ap SaseZaP 9]9 JUO SII J9 ‘S9[9 Sa] JUINOJeI E dIqUIBUI Np 28N0d9,] ‘UNeUI UTeWApUs| 27 


‘UOISI99P ES 2P SOWIOUOINE SJUSU98O] op 
jaloid ap neainq 9] JIPISUHIOJUI [I,ND jp & I] S90 SJ aNJeUIeI ap Ja 9OUaPIsaI SUULOUE,] 
Jol[qno,p ap IN] ep jo 21QUOU 9] JAP JoNDIUNUWIWOD ap Inajgnbus enou e aspueUIap 
e [1 ‘dweyo-s]-ins 1891 e oleuUONses 97 ‘JUeUsIe[d OU e 9AI9S9I WeAe uo nb 
JUsWe}eN Np ja wessed os nb 39 ap IJ9WAOJUI,| je JAUUOSIOd Np UsTNOs ap auTUTeISOIg 
np sileuuonses ne Jopied nod je1gues Joyienb ne guoydgye} e [1 ‘aimsuy ‘aerodue] 
90IAI9S Ud JIPJ9 [I Ik ‘JUesqe JIPJ9 oTTeUUIONSes 91 on JIP e My UO SIPU ‘sauTOUOINe 


sjusuleso] op jofoid np neoinq ne sioj sun 210ou2 suOYydesta] e maJenbue anon 


‘IDAI[US ASSP] a] 
[nb mod ayysieo anbauyo un JaUUOp MM] ap no “Jos ne 9198 e109Ua Je Mb uoueqeo un 
INOS EI IP 19A9[U9,P a]IUIeJ PJ k gpUeWIAp ISSNE JIPAP INn9J29dSUI'T ‘nos uos e ardoid 
Zasse steurel JIPI9S oU UOSIEUI E] onb Ip HOAP jo SasSa]IJodut Sanne,P STUIWIOD TOA 
sgide nied weg juestidou Ina19odsur,j anb anbipur e [I ‘snjd aq “snoa-zapual np ajep 
ef adueyo year UO nb JP E IN] UC “xNal{ Se] Ja}9adsut nod gyuasaid }1e}9,s au auuosiod 
anb amp mod guoydygya} & 94 sep aiquou 9 ‘pie snjd sinof sanbyand ‘apryea sinofno] 
118}9 SOUP9U29,] NP suLIUOD e nqop ne uonesoioid eT 2pP1099e eae nb inayadsut,] 


‘SALIOUOMNE SJUo980, ap joloid np nesing ne my 224P 9nPIUNWUWO e uo,nbs10] 


‘aseAO}ou ap sported e] ap uone801o1d sun 181089 
Inod HUSAISJUI,P UPWSPNAUO,] 2P NeeINg ne gpuewep e |] ‘JUestidsur ja Yodutt 919 


Wear IN9J99dSUT,[ ‘IN| UOJaS ‘sedUepIsel Xnap Jaded JIPIA9P 94 Sap sIQUIaW af ‘aanoj[e 


Weg my] Inb ajeurIou spoled PJ SUPP UONIEJsNes oIgNUsa UOS E ddUApPISa1 sUUTOUR | 
sed yæ4oyou au [LS ‘aonb s1pUsIdWIOd je} UsIq e IN] Jo IN] ZoU9 ayUasaid 189,8 JUaUIASOT 
np Insjedsul UN YuoweseusuIgp NP a[ENIUI aJep eT Y “JUstaso] Np a[qesuodsal a] 
21d299e e nb a9 ‘adUapIsal aUUSTOUE UOS I9pIA Je JaAO}eU Mod sdura} ap snjd auuop my] 
uo nb gpueWeap e [I ‘effIue] PS e JUSTesNed JUSW9BEUQUOP 9g] je UONeIadoO,] anb ssaus a] 
JUUOP jUe}Y ‘2SPQ AUN,P SSWIOUONE s}UsUTEZO] ap jaford np mojesuNq UN suep 11[qE)9,S 
Jayje Mod sesej9 xnep & JU9UWI980] UN,P JaseuUsWEpP E spueWap E DJ Sap siquiaul uN 


‘QUsUPUIId Us 2PIJPAUL assiey P,] Mb 9[P9I8INIIUO UOHUSAISJUI SUN Iqns IOAP seidy 


imay]Dul ap .najgadsu1,T 


‘goed IMS IVD IWeIxNep es 
Joredoid jd au] PS & SJUSUIPIIPAU Sas 


Jansturupe e Janunuos nd e [1 “uodey 


999 9 ‘p00C 21que)des Us uoneroqI] 
es e nbsnf }IPJ9 [I NO IIQUIAUT J] IOSSIe] 
ap 92)d999P e II jo ‘Oy sop elqueu te 
np efpauuondeoxe UOHENJIS PJ NUUOIAI 


eB SOI9IIIPO ap olPUUONS98 ay 


‘UOISI99P ES IOAaI 
ap 9]d999P e II stew ‘oporiod 
a]INO9 oun juepued jeuuosiod 
Np 19199} JUSANOS JIPA9D II ‘dns YW 2] 
yrediexe nb uoIsSaJOId PJ SUP aIAND p-UIPU 
op otinued sun JPAE 4 [I eo ‘anb onbrjdxe e saisies ap aireuuonsas 
9'T ‘UOHeIoqgl es saide JIe[IPAPI imod uorse1 PJ suep tojdwia un yeyoleyo Oy sep 
diquIdU 3] OND Up e IN] UO jo ‘IN] slellep apeyew vsnode UOS Jassie] ap 29PL] E JUeND 
SepnjgMbul ses ap sINdsIp jo SaIRLIPO ap aileuUONsas UOS JaAe snbruNWIUIOD E UC 
‘Iople,] sp URUISpNquiC,| 2P NesiIng ne spuewep 
e [I ‘PO aJIN09 aun juepuod soUTAOId EI BP INn9H9]X9,] E 9199JJP ane,p smofno} 
ylenDstl [I sWUWIOD ‘UONPIOQI ES P PJ JUSUIOU 99 P JIPAIA [I NO 2JIIUIOP 219,P ISIOU9 


b [I ‘UOIS9I EI] SUPP 9IILIPO 2PUO99S UN JUPAOASQUA ‘PIP] snjd slow 8I 918] ane 


seuuelpeue) $92104 JS a|euolieu ssudsjaq — uewuspnquoO 


vs 


SO0Z + vrood 


e gpueulep E dns MN 92 ‘UetIeseuUsUIap UN JoUTeNUS JIPIINOd onb uoHesTyiqeisep EI jonuue yioddey 


Jed Jo asnods uos ap [P90] [edIpeul UsTNos af ted 24n99091q ‘99UUP,| ap UY PJ E SIM 
9)99JJe Wess [ND Wp e IN] UO Je ‘Ue UN ap uore8010Id UN 2PI099P EP IN] UO ‘EQOZ 
919,] 9p sinod ny ‘anbodg,| & JEPISAI [I NO JIOIPUS,[ e UOVeayye uos asuojoid uo nb 
gpuewep e (dns yyy) InoHodns 8uel np aie un ‘soutaoid aynes aun suep aonb 


Sa[QISS299P JUSTe}9,U SJUSUIPOIPOUI S2[ JUOP ‘asnoda uOS ap g}UeS ap JE]9,] BP asned V 


sayso.id sas ap said 19159Y 


S81}0U Sa] ISSNE JUOS S9}ISSN91 SOA 
| axouUuy 


901191 D] D solv ‘uDUsIDj}d uj 


‘elpuojosdde 18 ajeneduy 


uoÿe} ap sejuiejd sine] uns ajanbue ewsiueBio un,nb juenes 54 sep seiquiew 

Se] ‘S@QUUR SS1SIWEP XIS Sep XNeAed SOA E 89810) ‘loW inod aijienes 110AE,p a10DU9 
PISN (°°) a[gtu U8,s uewspnquO,| ep neaing e| enb se, nbsnf ‘isuie eye siewel 
eu OU UO « ‘ainpa2oid ep sieneiu us ayinbe 2p ediuud e| uoyes 4916 ap seo ue 
1e pedses Dene sejien 21 p OJP qUO s|| ‘eUoz epuoses ep SueAoys sap sed juos 
eu SIPIOS $9] » : UP e ‘eye e| e Iny,pnolne ys@ nb. eue] oluojuy ‘owgidns 


109 e| ep jeyd ue eBnf 9} ‘c00Z aiquiaydes | ua (°°) ‘sinayanbue SOA 38 SNOA | 


‘2118081 SNOA af “yN4y B0d juo WOU uou ue sefo|dep zane snon nb SUOYS sa] 


OA Sap a1quiau up 


‘xno 9] inod seule nou juo18Bueu sejoied son ‘Seyne 

SOA ep 89/n0} Bj suep ‘enb ureues sins ef ‘exenbus p snssa2oid sou suep selles seo 
juawanbijqnd ajeuuos ane ap eBesnod 9} 38 ayuBaqui,] ne 41018,p ‘adinba aijon 3e 
SNOA ‘22881 SNOA ef :(:::) aie} 2] np Sieine [ anb aiduwioo spues ew ef “iny,punoiny 
Z91J8} SNOA enb 85 Ju eue Zaianod snon enb 85 sed sienes eu af siew ‘na siene | 

enb 82 neaing 2104 e Jehoaua esued ef ‘enboda, ÿ (°°) 26einosep iuswueljez 

e,u 8/99 18 ‘sepes6 sine sen sueB sep ‘uonenyis e| 1ejnuuissip ep aue] uo 

inb suaB sep na issne 1e f siew ‘salles ap ulowa aie 1e, f ‘eAnensiulupe ajyenbue,p 
snsse20Jd enjou suep sejjie sajueuoduu,p xneÂ sew ap na 1e |! juswesnaineujey\ 
(7) JUBPUeWLUOD uos 38 ajj!We} es 9s1eAa{NOQ quo ‘euns ej Jed ‘nb ye ‘jeu ado 
ne dIA | 92009 e Inb injeo euWOD sueweusne sep Ins suogenbue snou anbsio} 
sinous senes6 |ssne,p emmewuwos suo!ANod snou enb sed siefon su ef ‘seuuie sou 
_ suep jueweiay lues 1e, seljenbse] juepued snjd je sosuue Oz enbjenb sa; sueq 


eue” pue aduejaq jeuonen = ueWspnquo 


 S99104 uel 


_-Jiodey jenuuy 


asuajaq] D] ap 10/DuI-1032,p Jayo-xa,7 - 


. ‘e|jIWe} nay 
8P 19 DJ Sep Seiqueu sep 9ne-xneiui 2 inod Ienunuos 1QJ91U! 8101 ep 1e 
‘JUBLUBNOASP 910A ap je uennos ANON ap [Ja “SUNOS sypefqo sou sipuiene 
inod ajquiasua Je]je18n e Jenujuos suoanod snou anb sies af je ‘annisod ni 
1e JuoweBueus ep. juebe, nb jue enof | uevod o Qu une ue O | 
ep neeing #7 ("*’) ‘elles ina] ap 18 34 sep SOIQUIAW Sep SIA ap 9j enb el quay nop 
inb senbiwayshs 1e sjenpiaipu seule|qoid sel 18/69 e 19 Jeuieo 10 1e Inod ‘aguue © 
_ 889 sioy aun eioous ne ide e,n 


jJupusivjd un - ; : > a 


159,2 19 ‘aqueynes6 sen | 
dare souolodxs s1u8291 ew enb zsipueiduos sno, ‘ne 

e uonediomed eu ep sipueye,ui 1onb e sed si Aus 
aueweidoid 1oddei ne ‘eqns el ed id ew e sose ui 
12 sda} np ‘uonueye, sp esnes e Issne siew eddns a|qeiisn 22 sede abe L 
49UINO} ep siuued e snou |, nb Je 9} nod jusWEa/nes VON ‘Syesnes BUENXS 
SOWLUOS US SNOU 39 ‘sIO} sineisnid ey uoddey a] ny suone Jou 39 : | 


liodsy yenuuy 
(SDg-SÂDd) saguLip S210] Sap eee smayoadsul, ae One À 


‘OU 2818 uoneuIoqUI anes sBeued 11one pi seu) snon 
ef3e ‘uonesijes1 81.99 ep 1821/9119} sNOA sieieuuie p :‘euueui ej inod juawajnes sed 
2 ‘uolssitu enbeyp inod esenbijdde,s inb sssijeuiou sinpesoid sun e suojjie. 


snou ‘jusweljenjoy “yoddey anon suep Z®A1D9p snoA anb uorsseiduosep 
2] 8 #Jqejquues son Ise Inb ejepouu un s1oqeje e UC (:::) 191equI puesB dene 
eipme le, af je ‘« uosieuu e] e suonessdo sep eneeur ng » uoddei anon nda | 


6v 


‘6007 2140190 gz ne nbsnl{ 
S9IN]PPIPUEO Sa] SU0]d299P SNON ‘UIPUOOId UE,[ ap enbiq}Jo,[ nod InNauuOU,P SUOTUÈM 


xne saimeprpues sap Josodoid © 94 sep 19 NON NP S2IQUOU Sa] SUOJAUL SNON 


‘S99A9[9 SOULIOU Sap JUoXI} 9s IND souuosiod sa] a1IPUUO9aI 
op jueyodurt 359 [1 juiod Jonb e suuonueut juewefe89 Pe [I SIPUI ‘aJfIUNU,p dnooneaq 
29AP 9INJPPIPUPO us astur es stidde eae [nb yp e [I ‘UOTUsU PJ NdeI e [I Nbs107 
‘IIUSA P SaguUe So] SUPP dIYSIapes] UOS op SJINIJ So] 19][0991 9p JUOJONUNUOD JA 
Sa] ‘ISUIY ‘JoNuelod utejd UOS 1eS1[P21 ap aJiqissod ey, e auuosiod anbeuo onb aimsse,s 
[I ‘uoneitdsut UOS ja SJISU09 sas Ieg ‘Xno InOd sfepoul UN NU9A9P sa [I lonbinod 

89,9 Jo ‘IaIWoId Ua Sauuoploqns 

sas 1ossed sinofno] yey [I ‘oly 

ANGUUOY,P SUOHUSUA Se] H/IMEM CNd °1 Sp Jayd d[qe}JaA “SOUUSIPeUPD S39104 

xne dnooneoq ayiodde ISYIEM ZWNd 
ST ‘VNIOHH WSON NP sguuopioqns 
sos op xnop ied oosodoid 979 
e 9IN}PPIPUPO ES ‘SAUUOPIOQNS sas ap 
Ja SInorIodns ses ap J9od$al a] auses 
e [I ‘ajdulexe,| ted juey991q ‘anbryj9,p 
suoyseanb sea] SISAUS jJUaWaNOAYP 
uos ied 9NS8UNSIP jso,s Joye UPI[Y 
ASSP] SWIBIXNep op IIJIEU III 2] 
‘QUIIPUL EP] SUPP 9ISHIPO ap sue 77 UY 


JOHJEAA Ue||Y ASSe]D SWaIXNEpP Op sjpeW JIWAId 


“SasOyo Sap SINOd 2] JasueYD Inod nusjqo e ajpe nb uernos a] JNO} Nod aouessIPUUO9a1I 
es guttIdxe e alfa ‘xd UOS SIWaI E IN] UO.NDsIOT] “azUN UOS ap [PIOW J Jo IA EI 
juouepuels jualoroue IND anbiy}9,p Je s}IsO1gUas ap se}fenb sap apessod uoj}suluued 
swN ‘JUN UOS ap JoaTIg ‘sjeuuosiediayUt s}q]fuUCo XN9IQUIOU sp JUaWo[Sal Ne 
ANINUOD P Jo UOJUSIL, 2P dIPPOSY ,8 EP] op lo[due us 9}Mbo,] Ins JyeINnsuos sdnoiy np 
anied jJusue[e89 We} a[[4 ‘SJUPIPNJ9,P 

Jo saAo[dute ,p SQUTEJUID SIP 9pIn8 ue1Y207 21e 12 2]2/|I8A 2A81S 
P [fe ‘UOIPEOS9 J99 AP US Ne IIQLIIed siofew sa] sie sas Jane UO}BUIUUSY au 
eS ap SUC] Ne NOL ‘UoIpedsy ,97p Np | 
9SNa1)9Id ja 22N049P 9940[du9 oun 
}SO off ‘TIPAPI NY ‘oA PS op sjoadse 
So] sno} suep ajduexo,| ied syed 
UOJSUIUUS sw ‘SelleyueWNY sesned 
SOP UIIG SUPP 9ANIP JUIWIOWI91}Xo ]S9 
UO}SUIUUA sw ‘APUOUW 9] I98UPUO op 
IIS9P UN,p Je SaU10q sues UOISSPdUIO9 pre ? 


aun,p sewtuy ‘enbiyje,p uosueied UBUISPAQUO 


9[QP]H9A UN JS9 UOJSUIUU SUUVY ou À DRE 


uoyHuluudg euuYy su 


SWS 


“sreure( e UONeSTUeSIO,, aNbIeUI e [I ‘(1aNIeO 
-[PA) Ppeued asuajap Pe] mod Juowoddo[sa9p jo 2U218U99Y & UOISIA aUN Ja UONeUATIO 
aun JUPUUOP UY ‘28PINOJU9 UOS INs dATIISOd sdUANIJUT SUN 9918X2 JUO S2919AP 9IIQOUIS 
PS Jo gJo]QUUOY UOS ‘a[qenDieulel 9]H89JUI SUN,p SUUIOU UN }$9,9 ‘IO[IIOSU09 JUaT[aoxe 
un SUIWOD NUUODaI ag,P NLA JUO IN] Sappeuuondeoxe sayrenb sag “sayade] Sa] sa]no] 
aIpueiduiod U9,p jo UONENJIS ouN IMs JUIOd a] aie} ap a[qedes J52 [1 ‘oouanbasuos ua 
‘UOIXE[J91 2p afpouuondooxe 2J10Pde9 aun daAP UONPAISSQO,] ap NBIe suas un on8n{uo9 
piessa] ‘A ‘SHIQU Jo XN9I)IpNÎ s[lasuod sap ILYJO,p Wear IYOeTe1 ap sdue} a[ puord 
IL ‘omteydurexe giinbg.| ap Sues UN JUPP9SS0q “SAIGWIAW Sas dp a1}9-UaIq 2 JUaUTaTeSa 
SIPU ‘2SU9J9( PI AP AIQISIUTU o[ JUOUONOS UOU JISIOIHOUE E JUAWa[qeapIsuod 
gNINUOD E PIPSS9T ALI ‘NW ‘2SU2J9P EP] ap NnbJHUSLDS ap 2RILIP9 ES ap SUOT Ne Ino], 

piesse7 211814 “WV 


seuuelpeues s22104 je ajeuoljeu asuajag — uewspnquo 


Sy 


S00Z + ÿO0Z 


januue jyioddey 


Lv 


‘SUUSIPEUPI $9010 
sap soyjda, 19 Sino[eA So] OUIPOUI YyIoH Jjoyo-juepn(pe7] “JUSAIOSAI Sa[ mb 
souuosied sap aitusIp E] ap J°od$sai 2] SUPP sasuedsip U9INOS op SUIOS sap uorne1odo 
aun,p jJuolAaï Inb ossajq peuuosiod 2] nod MNusUTeEUI ek Je IIU2){O e UPWSPNQUO, 
op nesing 9a Ja SIIAID oJUPS EP] 9P SJOUUOISSaJOId sap ‘SJUPJPQUIO9 SUSDUY sep 
219]STUIUI 2] 29AP SU9P[OI SUPS 9J[IPAPI P [] ‘ONSOUSPIP 99 NdeI JUO IND no peuuoreisdo 
SSa1]S NE Sal] SOUISIEUINL dp SOUBIS SAP JUSIJUOU IND DA Sep Sa1QUAU Sap JUSWSANIE 
Sal] 2pIE 909 jJoyo-juepnipe | ‘snd aq ‘UIOS9Q JUATeAR Ud SJI,NDSIO] a[P21paur uorsuad 

oun JIU9]qdo nd yuo (SediuuiM 
suoneiedO sap ajeiaueb 221}2e1Ip 9IPPOSH ,/[) 29IAIS UOS 9P S9IQUOU 
fejui- CIEGUEY au 2812 4209 112904 jeyo-quepnipy SIOI] onb my ke 99b18 sa, ‘so]9b 
S9$ SUPP JUoUo[ES9 SIPU ‘Sa[oIed sas 
SUPP JUaUo[N2s UOU JuosSIeIedSUEI} 
san82[[09 Sas ap piesa] E 2OUPU9A9IA 
es jo UOISSPAUIOD PS ‘OUI, 
ap SoaIquIsUI Sep jd SIIAD Sao4o[duo 
Sep [oSISAIUN joodsol 2] NPA e MI 
mb 99 ‘D4 Sep salquau Sey sno} mod 
2[qeJUPIQOUI J919]UI UN,P 2AN9Id je] e 
(209 \eqoy joyo-juepni(pe | ‘siel[nse1 


99104 PJ SUPP aTaTIIeD ap sue SE UY 


y209 Heqoy jey>-juepnipy 


‘sjafoid sas suep nuajnos 
HOAP,| IP UONISIIP ET IP SoIQUIBW Sa] Jo San82[[09 
S98 9IDIOUSI P [I ‘SJUOUWOIDIOUOI 3p SINODSIpP 
uos gououoid e jI,nbsioy ‘anbiyj9,[ ap surewop 
a] suep Jap Joyo un jo IMejouoid un swUIOD 


‘xd uos a}daDe e || NOSIO] UONDAJIP e] 
9I9PISUON }So jo a[duex | red 219914 INPUUSIA M 


ep Sseiqueu Sep je SJOJUSLW ‘sen62/|09 
‘onbiyje Juouo)Ioduo9 M2] red op gjgpouw un Sas a1218W21 e INEYUASIF PIAeG ‘'W 
juanjnsuos mb saÂo[duts Sa] III] Jo ITEUUOIII 
ep souerlodul,, ousijnos nb ‘osuejeq ey, suep 
anbiyje,[ 2P 21AND Us ssi ap uejd un ympoid e 
Il ‘snjd aq “seAojdute sep jo UOTeLIP P| ap Jo}da0e 
alle} 9[ EP ISSN9I e INPUUOSIH ‘M ‘dJo}QUUOY,| 
8p jo oinJIeANO 9p onbrweudp uornowoid P| 
juesie} uy ‘o}QUUOY Jo a}snf{ USE} aun,p Jonbiydde | 
JUeWeTIOe} Jned uO jo ‘suornelodo xne jet e nb 59 
ud xnerotpnl jse uejd 29 ‘onbnuepy,| ep soumueU 
$9010 Sa] Mod ourie] suo] e anbiyje,p uejd un,p 
uoneiogeya,| e adionied e IMPUU9STI Wy ‘SUOIJPSITPAI 
sos Iueg ‘onbrqnd uoyouoy e] suep onbtyjo,] 


IOANOWOI e SUIUI9J9P }$9 [1,ND JUSUWBIET 2HUOU 


e INEUUOSIA plaeq ‘WW ‘sue 07 9p Snjd juepusg 


ineyuasiy piaeq ‘W 


[SUEM siueq 


‘Juio[UOd uos 281 8107 BIUUY au 


— 
Ispngui¢ 


UPLUSpnquiC, 


‘asuajaq EI] 2p admbo,] ap atjied ae} ap a1elj 159 ayJa 
jurod janb e yp e ape ‘xd uos nor e ajpe,nbs107 
‘SOANENTUT Jo suOT}Oe sas e 99PI8 JINOUPd9,s ke 
2[PUOTIEU 9SU9JO(] PJ 2P SAIQUIOUI Sa] spre pau 
SUPS P 9]09 aIUUY ‘dIPPOSY,| VP SIIAIO Jo SaleJIJIU 
SaIQUU Sa] SNO} op ag UdIq a ISI0IOUE,P 
JoJJ9 mod no e mb 99 ‘Bja}Ual[a PJ & 99IAI9S np 
pres9,[ e 9011eAOU ayooidde sun Ja}dope,p admbe 
UOS NOUIPAUOI & do ‘9OLLANOUI ap Sayjenb sas 
e 99PI8 ‘o[dWioxe IPq “UONPUTULI9}9p ap ja 28PINO9 
ap a[duioxe UN JUoUWeES9 }S9 a[à STEW ‘JUSINOUS, | 
inb sues Say inod uonerdsur,p somos oun 
1S2 [9 JUIWa[Nes UON ‘SOUI0Q SUPS 9J9]JJUUOU UOS 
Jo JUXUIONOA9P UOS ‘9}1189}UT UOS INOd aT]IAIOseg 


dp 91IPP9SH ,€ PJ SUPP ANUUOD JS9 2109 AIUUY sw 
9109 SIUUY su 


“epeueg np 


SUIO9 arjenb sap juouuolA IND ‘aguUe 9}]89 ap SJP9INE] XIS SI ISUUOII[9S ap AFOUJIP 


JUSWIAWINX 99 P [I SJPPIPUPO Sa] SNO] sp aJjenb apueis ey SUUOP JUEJA ‘2[qQUIISUS 


UOS SUPP SAUUSIPEUPI S99104 SBP Jo 2[PUOIEU 9SU9/9( L] 2P aJNeUNUIUIOD EI ap ag 


XN9IU Ne JUINIUOD ‘JUAUUOP Seajjo,nb sust[euuOIssajoid ap jo ayUeWINY,p ‘911139]UL,p 


‘diysiapea| ap a[dutoxe,| red ‘soyfauuondesxe souuosied sag ‘anbiu9,] nod mmauuoy,p 


uonuesW P|] & ainjepipued us sasitu QZ ap snjd ndoI e ueUIspnquIC,| ‘sauUR 229 


anbiyja,) nod smauuoy,p SUOTUIN 


sguuslipeued S23104 js ajeuolijeu 2sue}eq — ueuspnqauo 


ov 


S002 * voo7d 


januue yioddey 


1189 epur LIEN su 


“€ MJ anb Juene INO} JUa}EUI of » ‘IN| UOTIS ‘nb Bene on eo 


‘San82[[09 Sas ap IMeuUOY,| Ua xd 99 ado e]I] 
‘« NO} JUPAP SU98 So] » 21IP E 159,9 ‘2[PUOTJEU asuaTaq 
e] ap 91JSIUI np Joafqo jedound of euieoul 
yUaINeyT-1S 1ofeu af ‘suoyoe ses red aq ‘Xneloipn{ 
S[lasuod sop JonsIpoid Ime] EP jo UlOSaq 9a] suep 
juos InD xn99 IaInNode e sde} ap dnooneaq assed I] 
‘SJuarpo sas inod snjd ned un aire} ue e sed aJisou,u 
II ‘POI Joeju09 ap jutod un xno mod an]suo09 
Jo dANUAVe afffe1o0 oun ajoid Mo] I] ‘Se[[IWE] 
SIN] Jo S9JIPIJOI NO Sasse[q SaIIe}IW Sap uannos 


3] nod aNUaD Np sjualj[d Se] Japre,p sfjeuuondaoxa 


bid 
i Hae) jeu 


QJUO[OA PS Op 9OUPSSIEUUOI9I US UPUISPNqWUIO,| 2P LUS  ueusprquO 


sajure|d ap uonnjoser e] mod Inauuoy,P UONUSN] 


PJ NdeI JuoUo[P89 PE JUsINeT JS SIMOT 1ofeu 27 


juaine7-}S sino7 Jofe 


‘AIIO)SIU ANJOU ap ued 99 e anbeye 219,68 ap UPWSPNQUO,] 2101881 EP 


[I ‘WoNnuUeU PS n9a1 e [I NDSIOT ‘ans e] Jed 9919 939 © IND uornesIUuWepUI p sUTUTeIsO0I1d 


sv 3] paid ins amjow nd sed jreime,u uo ja ‘sanbiwtyo sjuo8e,p stesso sa] Ins Jojgnbue 


nd sreuref }reine,U uo ‘Uonnqinuoo es sues ‘sfauUONdeoxa 9}9 UO UONEUTOFUI,] 


ap JIIUINOJ ap 9JUOJOA es joa 
‘JRIPUOUI aIEND aweaixnagq e| ep JUeWequiod : 


ualoue Jauuel jig ‘NN 12 (PISYNS DqAù) /e/euEeb 
inaesIp ‘snBuYy Gog ‘JN 2818 8210/e7 JUBWA|D ‘NW CRC) 2WAIXNa(] ET Juepuod 


uone10qe]09 ap yidsa UOS ‘ayeIpuOoW 


PONS e senbiuiyo oiiens ap 
sjuase Pp SIPSSa So] INS UeUISpNquUIC, | 
op ojenbus e oeajiodde e [I.nb 
UONNdINUOD ke, Ip 99UPSSIPUUOIOI 
ud  uUPUWSPNQUO,] ep  Sajured 
op uonnNjosel PJ inod Inauuou,p 
UOQUAN EI NSei e “(pfayyns) epeued 
osugjap ef, mod juaweddojaaesp 


12 ÉNRICLREN ap juro[pe 


wi [elaua8 MayoaIIp ‘2910JP7T UE) “W 


2910}27 JUSWA]D ‘J 


SaJuID]d ap U01n]0S21 D] .nod .nauuoy,p SUOTUIIN 


‘P1E8sS27 ele 12 YOOD Yeqoy Jeyo-juepnipe : sjuasqy 


2107 aiuuy neyuasig pe ‘uo}Hbujuuey euuY, : ayoip e ayoneb ap eebuei asaiwaly 


‘ULI 21PUY UBUWSPNQUO,| ‘221027 JuaWa|D lejeuoreu 


esu8/2Q E| 2P 21$SIUIU ‘WEYEID ||Ig 2[q21OUOU,| ‘18Y/2AA Ue/|Y ASsejD SWeIXNep ap aujjeEW Ja/WaId ‘ewunueu 


22104 2| ep 10/euI-2279,p Jeyo ‘ueajeY) “gi WEA ueine7-3S sino7 1ofeuu : eyoip e ayoneBb ep aielue eeBuey 


seuusipeued S22:104 ja 2[euoijeu esusjoq — uewuspnquo 


vv 
“RB SOSIUOI JUOS GQOZ 2P INsUUOY,p SUONUEUI Soy JA 
‘2SU9J9( EI IP sNEUNUIUIOD P| ap sjauUONdaoxa saIquIsUI sad E aseWIWOY 
9IpU9I mod PR] Wole}9 ‘SOUINHEU S99104 sap Jofeul-}e}9,p Joyo ‘ueapeW sonIg 
wea 9] enb Isure ‘soleyuowejied xnaIquiouU ap jo ‘AIUOUW9I99 EI e adonsed juauIeTesa $002 + v00Z 


e ‘OJPUOIJEU 9SU9J9( EI IP 2ISIUIU ‘WIeYeID [IS 2JQUIOUOUT 19Jsisse A nd sed juo,u jonuen odes 


‘PIPSS9T HI ‘AN 12 4909 Joqoy Joyo-juepnipe | ‘s}egine] sap XN9P “UaurasnameayjeW 
‘2JPUOTEU 2SU9J9( L] ep 21)SIUIU NP SIA so4ojdue Dur e je souuelpeuro $29104 
Sap jeuuosIod np Saiquou XN9P e INSUUOU,P UOQUSU SUN 2U1299P PE UPUISpNquUIC,] 
‘6007 SIRW HZ J] 2leJUauRIPA 2UI[09 PJ IMs snus} a[PI09dS 2IUOWI9199 eUN,p SIO] 


‘SaJuIe|d ap UONN[OS2I ap Je sowe[qoid 
ap JuaWo[8al ap Sappuuondeoxe sajeriqey sep onb Isute ‘ainjJaAno,p ja anb9,p 
‘Q]9]QUUOY,p ‘I}LIB9JUI,P SINB[eA Sap PIP89,[ E 21IP[dUIOX9 JUSUENOAIP UN JUassTeUUOIaI 
‘oouue onbey9 seaspiosoe juos IND ‘ueUISpNquIO,, ap INeuUOY,p sUONUaUI $27 


uewspnquO,| ap inauUuoY,p SUOIJUE AI 


ev 


‘PU9U]V UONP19d0,] ap oped a] SUEP IAIaS 


a/euoI]eUu BSUS{IG eC} BP 21]SIUILU 
JUO SJ, nbs1o] “uesTUeYs;Y Us apouuosiod sduatIedxa bake Ser: 


np auejuawajied aslejeioas 


‘Ue yey 4G e[qesouoy,] 


Ino] JH99P JUO IND sauUeIPeULD $9dI0,J SAP SPeIQUIOUI 
xnop op onb Isule ‘atuued U98] 9] ‘AUUALI9e 2910) EI 
ap IO[EUI-}e}9,P Jeu) oJ Jo ‘UP9 TOP WIA 9] ‘SOUINIIEUL 
S99104 Sop Jofeul-jej9,p Joyo of Jjueuuze]jou 
‘DA Sep SIUPOSIIIP ep sjUeRSSala}UI Sal} sasodxe 
Sop P JIOIP no P UPWISpNqWIC,| ep nNeeing ef ‘snd ap 
SIO} auf} ‘PPEUPI Ne dou] J9A91 9nb goue}0dUIL,| 
augIpNos e ‘UDIPW Yay e[qeiouoy,, ‘ajeuoreu 
9SU9JO( EP] IP alejUtapIed 91PJ9I09S 2[ OAIISAI 
e] suep ayonequie,p Ssauie[qoid Sea] ins sjieadxe,p 
adnois un ojuosoid e [I.nbsioy ‘souuerpeued 
SIO Se 19 9[PUOIJEU 9SU9J9( kL] IP o}STUTUI 
a] SAJUOIUOD JuUOS sjanbxne souTeuIny S29NOSSaI 


ap aa}LUI Ua Saweqoid sa Ins a11od e jauuoTssayoid 


JUauBUUON29}I0d ap souRaS EI ‘FOOT 21qU099P UY 


‘UOHOPP9I Us Sapnnde Sa] Ins Joljaye UN 2SIUPBIO 
Juatue]P8e P UO ‘9SU2J9P EI Jo SEIPOUI Sa] Juouyono] mb xnofua sap nuojariue 152,8 
Seqny stueydeys ap jo pjayyouelg SXIN ep ‘UOSUIOUL UE[V.P 2S0du09 ‘saystpeuinol 
SION op odnois un.nb sipue} ‘uewspnquig,| ap neaing np a}xa}UO0d a] SUPP SPIPOUI 
Sd] 29AP SUOHP[OI Sop gpied P ‘SPIPAUI Sa] JAAP SUOIE[OI US JIOdX9 ‘UUSNOTON Ale 
‘uyugq ‘[reaed ap odnoig a] Jed sasueul SaJIAN9E Soy Ins SJueJIOdUI SJUOWBUSISUAI 
Sp peuuosiod ne IUINOJ e ‘PPEUPO s]Ue}eqUIOD sUaTOUY,p SsUOTSUed sap UONESIUIPOU 
RP] Ins [IPAPI) op adnorg np “ai Uo ‘sfgoedse1 ostlodxe p sdureyd simey ims 
gsodxa Un 9UUOp UNdeYD UO ‘[NZ}I{ U98U JJ ‘Te1aUas JEOOAR 98N/[ 9] J9 ‘UOIPO U98UI J] 
WIHI9]UI Ied 2119) op JULY] ap 1ofeul-}e}9,p Joyo ay {yong [eIUIe-9dIA a] ‘asuaTaq EI ap 
JOfEuI-}e}9,Pp JOYD 9914 ST ‘PJ XNed onb JawwWOU au INOd ‘SUONRITUNUIUIOD So Je SJaLIs 


SQ] ‘SJUPJJPQUIO9 SUAIDUP So] — SAIISISAIP Sal] sjo{ns ap ateN E UO ‘p00C dIquIaIdes UY 


: UPLUSpNquUIO,| 2P JeuUOsied 


np UONUeUT|, EP SONU} gd JUO JouuoIssoyoid JUIWIIUUOTIejI0d 9p SIdURPIS XN9( 


‘SINO9 Ua Sajanbus 
Sop INS UONLULIOJUL,| 2P UNUWIWOS Us a1}jJou ap ‘shed ne jnoyied ned un giedoi iso mb 
‘UPUWSpPNqUO,[ 9p Sejgnbue sap jauuOsied af Inod ‘UOISP290,] ISSNE JUOS [aUUOTssayo1d 
JUsUIBUUONIeJJed 2p SaUPIS S9T ‘DA Sap saftey Jo SIIAN saAojdure ‘SISIOIJO 
-S2AQT9 ‘S2IQUIAU-X9 XNP Jo SaIqQuiOU xne sosodoid sa8ejueAe Sa] Jo S9dINOSSaI sa] anb 
ISUIe SINOD Ud S9ANPTIUI S9P SUOUUONUSU ‘SI9ISSOP S99 ILE, ‘DA Sep Jo NON Np ules 
ne Jo pouuosiod np senbyloeds sfauuotssejoid asyiodxe,p sdureyo sap ules ne s1aissop 


Sap UOINIOA9,[ 9p JURINOD Ne JUaUTUTEJSUOD JUS 9S ULUISpNquIQ,| 2P [euUOsIed 27 


UDUISPNQUIO, ] 
ap jauuos.iad np jauuoissafoid juawauuon2/194 


ejqelwe,] 
e uonnjosey 


Jinsjonbuz 


uewuspnquoO,] ep ajeods i sepeiouso6 
uonuensqu,p adinby soenbuz 


J8ISSOP aj aulwexa 
Jlens2e,| ap sueuuonsef 37 


seuusipeued S22:104 jo e[euoijeu esue)o = uewuspnqauo 


sealidoidde 
s221n0sS91 
| sa] sue sajinbre 
| 152 ouuosiod e7 


cae 


ESeesapisuod 
219 S2[9-JUSAIOP SedUeysUODIID 
sane,p no ‘asinda |I-3S2 seuiejul 
sewsiuedew xne S1Nn0221 87 
S00Z + vO0c 


jenuue yioddey 


seaudoidde 
so21n0sso1 


L 350 ouuosiod e7 


éueuspnquo,] 
ap epuew np ajja-}-angjay 


1I8n22e,] e 
esodaid a] 4ed anda, aquiejg 


Z DV ap AJUID]d 31704 ap Juauaunuay) 


LV 


‘UPUISPNQUIO,| 2P JNEINSUOD gWUIOD Ne HUUEL [[Ig ‘MN ep sinjyeprpueod e] ssodoid e 


UO ‘SQOZ SIEUI UY “PONT SIQUIBAOU Ud 909 NP 91091 1S9,S SWIET]IM YOY [OUOIO 27 
ZOEY L afte Joyo-juepni(pe7 e 


ueuUelg “Td [elaues-laIpesiiq 97 


uarpods SAN ‘W 


oddOH SPUIOUL ‘Wee 
(9]PHaI) soured [OPUOIN [PISU98-JUPU9SINOI] IT e 
juaptsoid ‘Auysnjey py e 


: JHUIOD NP SaIQUOU SAP 9JSI] PJ IOIOA ‘SISISSOP Sap 9JPQUSPIJUOD 
P| 2AIOS9Id uo ‘ISuIY ‘sonbytoeds sajuteyd sap JUPUISou09 SUOISH9p op sed puoid 
au odno18 29 ‘uewispnqui¢d,| Jed soasesiAua SUOTPPUPUHIUIO991 XNE NO SaATeNUr xne 
JUSUIIANLIal 9YONO} ap oad ap JI9S SUIOD 29 “JNLINSUOD 9JIUO9 UOS ap SaIquIdu 


SOP SOITEP [IU IOUITI9AX9,| IP Jo SAOUPSSTEUUOD Sap JUSUTE[ese JINaUEeq UPUISPNqUIO,] 


UDUSPNQUO,] ap {17D}]NSUOD 27109 


NA9Id 19) UP9U29 I 
ap jo UIOSoq e UO JUOP SJUSUINI0P Sap ‘I9801OJUI Ne} [ILND SUIOW9) sep wou 
3] JUSUIUP]JOU ‘SaAN9Id Sap JUaUIeSSI[qE]9,p snsssdoid np ‘ejenbus ne} [I Sapenbse] 
Ins suoyessi[e sop no/ja onbrewe[qoid e] ap jeje yey Inb Jysneyxe ajenbus,p uejd 
un Jed JUaouauu0) jo odinba aun Jed sagueUI JUOS OSJA.] 9p Sojonbus say] ‘s}uauIMIOp 
ap sosed ap SISI[IU Sap anAdI Us assed uO nb ja SUIOUId} AP SaUTe}UdD Sep 2801HJUI 


uo,nb Jastxa JUaAned ja SoXo[dui09 JU2ANOS JUOS 2dn990,$ OS]Y,] JUOP SIRISSOP soa] 


‘UPUSPNQUIO,] 8 JUSHAUSUEI) 94 SOP 19 NOM Np uoNselIp 
aineuy e] ap Salquiet sap no 2lJSIUIU a] onb sajenbus,p edn200,$ OSIA.] ‘snjd aq 


‘Juaoel-snos anbra]sAs ate[qoid 
un,p ejqissod aouojsixe,| ayeusis mb 99 ‘onbryoods owejqoid un e jJueweaAneçal 
10991 u0,[ and sajue[d op sIquIOU a] SUPP souPpu»] aUn 2A19$q0 1104P Saide aJenbus,p 
a1ua8 99 sur] UO ‘JUSANOS ‘SINPIWIAISAS suOIssnNoJedal Sa)SPA ap JUO IND sasnerpout 
JUaU9INEU SIOISSOP op JI8P,S [| ‘UPUWISPNQUO,[ 2P Neaing np sajonbue seayedrourid 
sep oajqgesuodsoi jsa (OSIH) ueWspnquO, ep ejebods uonueaaqurp odmbq 

uewuspnquO,] ap 2e122ds uoljUeAISqUI P edinbz 


‘ajqeyinba uoSey ap Sa9]IPI] 9}9 UO 
souUOSIed Sa] IS IBUIUI9]9P ap Ue ‘DA Sep J9 NOM Np Ssouia}Ul SOUISIUPIAU sep sed 
So9}Ie1] sojuretd op sad} Salne,p jo SJallg Sap JUBWe|[sa1 9p snssed0i1d Sey JUSUIUIPEX9 
Sa[eu98 Sajgnbuy sap adinbe,| ap Saiquewu se] ‘snjd aq ‘soatidoidde sainsour sap 
IPULWIWIODII UO Jo ‘“A9PUOJ }JS9 aJUIP[d PJ IS QUIWIOJOP a[[aINyJO aJanbue sun ‘xns1dyJo 


suaou sop ied aljanprarput ajureyd oun e UOINIOS ap JaANoON ned su uo,nbs107 


‘ajqissod jso e[99 anbsio] ‘apuow 9s] NO} nod sajueRsteysyes 
SUONNIOS sap ‘saxe[durod saue[qoid ap sed a] SUPP “a1ID089U ke Jo SoAISO[dx9 soyndsIp 
Sd] 1991OUIPS9P EP JUPAI9S SPUSIOJJIP Sop JUIWI9[Sal ap SofeT[eied sonbruyse} sep Juasr[nn 
adinbg 2199 ap arsed uo} IND sinajenbue seq ‘a[[turey es e no jueugiejd ne s9rpnfaid 
un Jasneo ned ejao onb sored sasnariodil seoue}suooIO ap sed of SUPP JUJWpIdel 
1188 JNEJ [I NO suONeNIIs Sap IMs JU2ANOS Ju9JIOd safei9gUas SaJgNDUs Se] ‘AJIAIO UONSas 
P] 2P NO ae} JUSWApUeUIUIOD op dUTeYO PJ Vp a[qissod nesaru seq snjd ne 19[891 
Sa IP Ud} Jo SO[[ONPIAIPUI saluted sap adno90,s sayeigugs sajgnbus sep sdinby.7 


sajesaueb sezenbuz 


‘JusUTETIIIeY a] Ins ajgnbua,p snssedo01d 9] NO JA Sep SJal18 
sap autaiscs a] anb sje} ‘DA Sop 19 NAW NP SIUPISIX soutaishs Sa suep ajure[d Ina] 
Sa Ud NO JeuIUH9)2p Inod sjueuSred say Japre nod no sowa[qoid so] 19[891 ap 19}U} 
mod sepeuroqui sajgnbua sap yuo} [lansoe,| e sasodeid sa] ‘sed suTe}199 sued ‘a1e[dur09 
ajgnbue oun,p anus] EP] P NO UOHN[OS aUN,P sYydeydeI PJ e JUPND UONEPUPUHIUOI91 
aun 2934b IMNajgnbus uN e SIWSUEI) d}INSUd JS9 JaIssop a] ‘Juonbrjdde,s sainpgoo.d ja 
S91pIO ‘sausa}ut sonbnrod sajponb auluiiajap ja saltessadeu syeoyysnt{ syusuINsop so] 
luanqo ‘ajured eT ouINsaI [landoe Pp Jase | ‘IOBIXO,[ JUS[GWIas SedUe}SUOIIID say ANDSIOI 


no NW ne JueJsixo ajureyd ap SaUIOJUI SOUISIUPOQUI XNE SINOdaI No e JUPUSIPIA aI IS 


‘Tetoyyo odde 
un no ajutejd oun sasodap ap anb jo1njd eweqoid Ina] soulguI-so[ja Jed Ja[se1 ap 
Jala} JUassind salje,nb uye sauuosied xne ueljnos UN jo UONPULIOJUI,| op ‘esueYIeI 
ap SUOINIOS sap Issne yuIMO} [] ‘Saidoidde sourstuesio sa] dear J1odder us arnjotu 
as e JueuSIe[d 9] apre jouUOsied 9] ‘Jepueul UOS ap sed dAQIaI eu [fo IS “UPLISpNquIg, | 
ap jepueul ne SUIIOJUO) jsa aJUIPId ke] IS dUIWaJ9p flendoe,, ap jouuosied 97 


“seo XNP9ANOU ¢€6Z [ No e À I] SaJUIPId ZIp € 
aren e pense, ap jauuosied af ‘o91910X9 JolUIp np sinod ny ‘suuosied 
Ua No [uno Jed ‘“JatMod sed ‘Inatdosgjg} Jed ‘ouoyderai Jed sayuteyd so] JUSAIOSOI SIT 
: UPUISPNQUO,] ep Neaing np sust axIueId ap adinbg,| lueuLIO} fronooe | e sgsodgid s27 


jlansoy 


suo1D19dQ 


“CO00Z S1EU 6Z 2] ‘UeWSPnquiO,| ap Neeing np jeuuosied #7 


sauueipeued S22104 }9 ejeuoizeu esusjoq = uewuspnquo 


jd 


S00Z + rood 


jenuue yioddey 


6€ 


sejeisueb 
sezenbuz 


senbipunf 
SO2IAI9S 


seulewny |  sjoeysiuiw 
sa21n0ss5y i S92IAI9S 


suoneisdO 


dl suolje2IunuwuuioT 


‘(OSIA) UeUIspnquiC,| ep syetoeds UONUSAIBIUI P 
adinby je sejerous8 sajgnbuy ‘[landoy : Ssuones sion Ua 9SIAIP as suonelsdo 
adnois 97 ‘SUONPI9dO ja SOUTEUINY SadINOSsay ‘STALIAISTUTU SO91AI9S ‘SUOT}EOTUNUIWIOD 
‘sonbiplin{ sadtaiasg : syueAIns sodnoi8 sey suep SniPd9i JUOS SI] ‘allyeNuepyuo. ap 


JUSUTIIS 9]91d }UO IND ‘s[IAIO sap sno} ‘sossardure saAo[dula 06 ap asodurod as neaing 27 


adimba,T 


‘OHPJUO,] 2P IUTAOId PJ 9p UPUWISPNAUO,P IMf99 
19,d999e Inod ajsod uos amb e [I no ajep ‘6007 sew je ne nbsni neaing a] 281p e Je 


8661 UM 6 AF DA SEP Jo NGW NP uewspnquid Jetweid guUIUIOU 2]9 EP ULEN 21PUY ‘NW 


‘a]DUOI]DU asUafaP D] ANS 10T EI ap 

SOULI9} XNP JOTUJOp 99 & aANqLNe 1S9 IND UONIUOJ 2]N0] I[dua1 & NO a1STUTW Ne 219JU09 
JHIOAnNOd ]N0] 19919X9 P dea}I[Iqey suUUOSIed aun ‘anSIUIU 2[ 21NO IOUBISIP E JOUIGeD 
a[ 2SHIOJNE ype J99 ‘ayDUOIDU asuafap D] ANS 107 EI ap S [ONE] & JUSWSUTOJUO 
aye} (JOUIGeED) [PSUO2 Us INSUISANOS NP UOTPUIUIOU SUN }$9 UPUWISPNUO,P a1S0d aT 
‘OA S9P jo 

NON NP aoue][laAins ap SAUISIUPIQU Sap ddUaIedsUeI} LE] J9 IOP Jo, | 18910Ju01 ap onD 
ISUIE DJ SOP UI9S Ne dINJIANO | Jo JIM | JIIOIWe,P DJ SAP UONIIIP PT Jd 2NSIUIU 2] 


Jed stid juowog8Pe8us | IP 21PP9 J] SUPP 866 Ud 9910 ajo P UPWISpNqUIQ,| 2P NeeIng 27 


nesing np joins ny 


°9007-S00Z 291219X9,] 2P SINOD Ne eIOUTUIS] 9s dJgnbue7] 


“SQ[IAIO 991104 ap Sad1OJ Jo SaITe} [IW SUOTPSIUPSIO SANNE,P IUIWIOD 
‘Iquou puel8 Us jeuuosiod np juanisai IND suornestue81o sarne,p sanbyeid sa] je 


SAULIOU Sa] JUOISUIUIPX2 UPWSPNQUO,[ ap SINajJgnbue sa] ‘edejg a18IUI9P ET ap SINO9 NY 


‘JUWI9NI991 9p auTa}SAS NE SOOIAIDS SAP Jo UITNOS 
np 2170 mb jauuosiad a] Je ‘SaUIPUINU S991N0$$a1 ap aigneu Us sonbyToOd sa] }Ue1Oge]9 
nb souuosiod sa] ‘SaUINIPUI S99104 SAP Jo al] IP SUIVI VP ‘UUIIYE 99104 P| 
ap 10{eUI-1e19,p SJou Se] ‘DA Sa] SUPP JA[QIU9,S JuafnoA IND sauuosiod sap Juo801ISJUI 
sit ‘snjd aq ‘sopo xnafua sap 1puoyoidde snjd usurexe un us aJsisuo9 mb ‘ajenbus I 


op ode]9 ouigixnep E] E JUOS Ua UPUWSPNQUO,] 9p siNajgnbus sa] ‘Juan y 


Oo 
3 
o 
(= 
a 
o 
3 
o 
=} 

\ 
Oo 
@ 
es 
@ 
| 
a 
© 
3 
œ 
se 
° 
3 
œ 
© 
© 
of 
= 
° 
= 
oO 
œ 
a 
oO 
œ 
3 
o 
Q 
© 
=: 
3 
fo} 
a 


SO0Z + YOOZ. 


jenuue yioddey 


LE 


‘O4 Sap SdeIqUIsUI XNP9ANOU Sap spueUIap ap snssed01d 


Sd] Jo JUSUI9]NIIAI J] JUaSstse1 IND sainpsdo0id sap ja sanbytyod 


oe] SUer sop ‘S]UsWe[sel sap UsWexXe |, JUSWTUe}OU ‘IPJUSUMIOP 
19[01U9,S }U9IE[NOA aSAJPUE 9JSPA oun SIIdaua JUO jo ‘S2[) SJUPUSAIIJUI 
inb souuosiod Sap 980JIOJUI JUO UPUSPNAUO,] ep SInajenbuo sal] 


‘Sa]ISIA SOD IP SINOD NY ‘UAPIO P ‘SOUUDJIPPUPD S9910 
sap juawaye} us! P V ‘U9PIOY Oj E Ip | 


Sep JUsUIeINIDeI Np sdno1y np [elaues Jayiend ne nb 

ne SaAIje|91 
nel Isule PpEUPD NP D4 Sap JUOUIOINIOI ap SANUI se] suep 
sequie|d 0/S SHE] IP 2192[[09 LT Us sarNe aMUA JPJSISUOD ‘O0 SUUIOINE.[ E 


9JUIUII9] }S9,$ IND ‘uPwSspnquO,] 9p aJanbua,| ep sdejo siatWeId eT 


‘QIVT[NBI1 29101 PJ P 2AI9S9Y L] ap JI9JSUPI) ap SNSS9901d a] suep jo SapueWap 
SOP JUIUISHIEN 2] SUPP SIP[9P So] Jo ‘JUSUII[OIUS,| 2P SaTeOIPaUI SUOTJIPUOD Sap apis 
jo d}oINs UoNeordde,| ‘saysnfur suoste1 sap inod sapueulep sep jofei 2] mms jnoyns 
juore]lod sajutejd sag ‘Oy Sey] SUPP IS[OIU9,S JUSTe_NOA Inb sauuUOsied sap Jueuwrayen 


ne SaANP[OI SaJUIPId 026 Ndoai JIPAP UPWISpNquIO,| 2P Neaing 2] ‘pOOC 21quoides uy 


‘O4 Sap Jouuosied np sBuei Sa] IISSOIS JUSIPIPUOIA 2A19S91 PJ] Op 
99104 PI AP SIPPIOS 000 £ 12 21RIN891 29104 E] 2P SJPPIOS YOO S e[Pnbe] uojes epeueg 
Np 21STUIU JOIUIJ NP SOUOUUP,] 8 UON9P9I Ud ‘DA Sap JUSUIINIDEI 2P AWISAS 2] INS 


onbrua)sAs ajonbus oun yerueu [1,nb sououue e uewspnquoO,] ‘PO07 21queaides uy 


DA Sap IJU9W9/N.1NA1 ap 2W9]S{S a] Ans anbnuais(s ajanbuyq 


‘oueqoid 99 1[891 e dWPUI-2[-INS Jepre,| ap JUEpUEWEP IN] ‘aJonbus uos Ins 
JIOAP JIPIMOd P[99 anb suoIssNaledai xne jd SaUP,] ap JoUUOSIed a] Jed SJUSUMI0P sap 


UOISIA9I PT EP JUIWAANLIal SUOHPANI9091d sas ap 2NSIUIU ne ied JIEJ E UeUISpNqWio,] 


‘UOnsanb 3}]99 JaN{eAY,P 2INSoUI Ud JUOS ‘B9UTIL | 
ap jeuuosied a] sed uou jo ‘sinajgnbuse sas Jo UPUISpNqUIO,|] S[Nes ‘sdUePIAg 2]N0] 
aq ‘UPUSPNQUO,[ 9p ajgnbus,, mod sjanueassa ang juererinod mb sjueurusrosuel 
‘SUOT]OUOJ SIMI] IP SINOD Ne SaNjdaJJo JUO Dy sep jo NON Np Ssiuejuosaider sap 
anb $9}de Sap IUIIDUOD aU SJUSUNI0P Sa] SUPP daINsUad UONeULIOJUT,| ND sipureso IP 
e neaing o] ‘snd 9q ‘aetlle,| ap sedmmossar sap aseyfidses UN JUSN}JISUO2 ‘SJUOUNIOP 
ap sased ap SI sap ‘a]dui09 np 1n0q ne ‘ennsuos jre1mnod mb 99 ap uoneinds,| 
jo U9PX9/T “SUOTIUOJ sos dual Inod sJuauweuglesual $29 ap uIOSoq P [I nPsIO] 
‘29INSU99 UOU UOISI9A Ud DJ Se] 19 NGW 2 Jed snuajep SJUSUIN20pP sa] Jo UONCUIIOJUT | 
IIOA op WOIp ef e UeUISpNqWO,] ‘ANSIUIU NP snsejep onb jue} uy ‘sefMnurl Jo sayNsnlur 


juos oouie,| Jed UOTeUIOJUL,| 9p uoneIndo,| jo UsWIeXd | ‘UeUISpNqUIO,] UOTES 


‘Od Sep 12 NCW NP UONPEULHOJUL] e 
S999P,[ Ip SajsA[eue Sap UOISIAIOdNs PJ SNOS ‘UPWISPNqUIO,| E SIUINOJ UOTPULIOJUI 9}N0} 
Jomdg jo a[ qo ne Jassed JIPA9P sale | ap JauUOSIad a] ‘spauUOsiad sjuawausrasual Sap 
U01999]014 D} INS 107 PI & JUBUISWIOJUOD ‘anb sploep E 21e] op ddUIV,| 9p Iofeul-}e}9,p 
joyo a] ‘SINSUUOU jo SUOUEU ‘xIId xne SJHP[OI SJUSUINI0P sap jo ‘ojjody uoneiedo,| 
ap sinod ne [Todd £ np anbyoe} Juouednoiy np oaiiens ap xneuinol se] ‘olya,p 


SIN} Sop UN,[ ap seed PJ suTUTeXS E IND ajanbua,p UOISSIWIUIO9 aun,p saduUeIpNe 


sap UoNdosueN PJ JUSUIUIEJOU ‘S9[9 S}JUsUINIOp sep suoYdeyay Jed ja 


199 Jed gpuewep e UPWSPNQUO,] ep Neaing 2] ‘PO0Z 2140190 Ua 


34 Sep 328 12 a1quia}das ap UY EI Y “SUIOUI9} Sap IOBOIJUL,P J9 SJUSUINIOP 
NGI np xne 19P999P,p neaing o[ Jueydeduia ‘DA sop J@ NOW up 
aouesisoy JOURISISAI PT E 29]NQ 159,$ UPUISpNquC,| ap ajgnbua,] ‘lor,nbsne¢ 


‘UOISSIU PT SaIde JIoJynos 

JUO a[9,p SINaIN say JUOP ‘Na e A [LS ‘SlaJJa Se] Je ‘syenbgpe uonnos 

np ja ZuUlasuNOD Np TUIMOJ & Me] UO IS JUSUIPJOU ‘UOISSIUI eT Seide 

12 JUepUad sayTeN 919 JUO 9}9,P SiMe Sa JUOP UOdey e] ‘UoIssIu eT Inod saredoid 
uaiq Jul)? aI[9,P sine say IS ‘Oj sep Wed e] op sjenbgpe sulos sap nus}qo e I 
UOU NO INO Is JOUTULIA}ap E aYyIIay Je JUEUSIEI[A Np sy a] 2)PI) E UO JUOP UO} P| IMs 


aod ‘uewspnqui¢,| ep afefoads uonuoaequi,p adinbg,| red aguaut 152 mb ‘ajgnbue] 


jueuSred np sajueysisiad suonednosog1d xne aipuodoi Inod anne,p aie} yesmod 
uo nb 29 JaUIULaJap ap Je nou peal UN dade UONSONP EI JOUIUIEX9,P UPSPRAUO,I 
e Japuewap & ANAD-X9,I JUeMOYXe ‘aJgnbua,| ap SUOISNOUOO so] jofor e jueusrerd 


J] ‘aUAIUI,] & aJgnbus aun gUeUT JUO SaUULIPEUPI S99104 sey ‘ojUTeTd ET  UOTOPeI UY 


“SQUUSIPPUPD S910 
sap sapeis-Iney op e Jo sand9p sap e ‘epeueD NP ANSIUIU JOUA ne sjureyd ayiod 
Juawaye8a e jueusre[d 27 ‘a1ed uos ap suONeSgT[e Sa] nuamnos e Jueusre[d Np SI 2] 
‘sojuanbasqns SanA9HU9,p SINO9 NY ‘al[9,P SINGIN SUIEPJI99 IP IIIS 

P[ 19 glues PT INS saANesgU suUOIssnoIedgI sap No Weare opnyye 

auessieuuora 2129 aonb moyea wey JUaWeTesa e [J ‘dWO99P juareae SJ nb 
30 nuuodal sed e,u uo,nb jo ‘saousaliodxe SIMI] 29AP 9IAIA Uelq 


oun2ne jo 


juossimd sjtnb uye anbneumer-sod ssans a] Ins suljesunos 
Buljasuno> ap 
: ap saouees sap EP I9]SISSP,P UOSe] aUNINeL,pP }IJJO JIPAP IN] ou 


ooue,s SUNNY =o nb ‘saguatiadxa simaj e Juenb uoTeoTUNUItOD aUNONe no e Au 
[nb Juawastoaid snjd jæpuajaid [I ‘TTOdd € np enbyoe} Jusuradnos 

3] suep epuooseuy uoNeIedo| ap INOJeI Me] & JUoWOJSNÎUr sae 919 
juareae 240[d9p 919 Wear [I Mb dae ayja,p SINaIN sare Sa ye sj UOS anb wWensyi[e |! 


‘QNJa] PS SURG ‘aTeUONeU 2SU9J9( EI Ap ANSIUIU Ne W199 e yUeUsIET 9] ‘ZOO [HAP SZ 97 


‘DA Sap ANS. sine} sane Duro sear ‘epuooeuy 
uOre19d0,[ ap 21PE9 a] SUPP SAUIPILIQUE S99104 SP IlP,[ IP SUP, 9P UOISIAIP sIOI 
P| e Juourartelodue) 2109Je ajo e jueuglerd np SI 27 ‘T007 JOLAg} Ua ‘UPISIUPUS]Y. ua 
oyjody uoneiado,| ap a1ped a] SUPP [9Tdd € a] 204e 9401d9p 939 e IND Je a19,p moin 
aUUIO9 TAJas e Inb 94 Sap aiquiaul-xa uN,p asad a] 159 yURUBIEId a] ‘neuoH Aey U98 92] 


‘gsuajaq] P| ap 10{PUI-1P)9,P Joyo-xo,] Jed UPUISPNQUIO,] L astuIsUeN 919 e AIUIEId 2199 


oy]0dy u01v.12d0, } 
juppuad JA sap 2719,D Sinai sap aysnf{ul JUAUINDIT 


‘0007-5007 291219X9,[ 2P SINO9 Ne oI[qnd npuel 
12 anstu ne ajuosaid esas ajgnbua 989 Ins ueuSpnquO,I 2p [eloeds uodder 97 
‘AIUES ap aleeUI Ud S2IQUOU Sap SopmigmMbut sap Je sapponus]od 


suonIsodxa sap ansI8a1 UN,p INU} P| J9 UOISSIU Us Dy Sep SAIQUIAU Sep IAINS 9] ‘SIESSA 


(©) 
3 
ion 
c 
Qa 
o 
3 
mn 
5 
| 

oO 
O- 
= 
® 
5 
a 
oO 
3 
v 
+ 
© 
= 
o 
®œ 
o 
+ 
= 
O 
= 
a 
oO 
a 
o 
i) 
3 
o 
Qa 
© 
5 
5 
® 
a 


S00Z + yoo? 


jenuue yoddey 


ic 


Sap SPINS2I sap jo IPSS9,p sainpgooid sap ‘sjanueajod sanbsii sap Jafns ne ‘sarquiouw 
Sa] 294 ‘UOTFEOTUNUIWOD EP] PUSIAUIOS P[99 ‘alley Pe dnooneeq 21090 P A [I NO SOUIPUHIOP 


ap 9IQUOU UIPII99 UN Ins dayoued JUoUe[PS2 }Ss9d,s UPUISpNquIO,| ap sjenbua,y 


‘JuP9U09 SPO a] SaAHU9A9Id 

Soinsou sap aipuoid asstnd uonb aimsse,s 94 sop [Polpout youuossod ay anb mod 
12 SaJUOIJUO9 ae JUsTeIINOd sjI sjanbxne siasuep xne Joredaid as mod uorneuriIoquI 
9]199 9SI[HN P JURPULUIWIOD VT “g]UeS EP] INS Sa[qissod suolssndiede1 sine] je sjayue}od 
XNEJUSWIIUUOIIAUS SI98UPP Sa] I9N[PA9 INOd ueJSIUPUSJY Us oapieg-juPAe p sodimbo 
sap 940[d9p JU0 Oy Se] ‘EUeu]Y UOHPI9dO | ap oped a] Suep ‘opduexe Jeg ‘sarqissod 
XNPJUIWIIUUOMAUD SONDSII Sa] JUSTE] Jo JUANTLAY SoJ[ JUOP UOSe] EP] SUPP Sai801d ap 
dnooneoaq 1du090e Justear 94 sa] anb Jonbieulal Wey e URWISspnquiO,] ‘UPISIUPUSIY Ua 
Sa]U9991 Sn[d SUOISSIW 9p SINO9 Ne SaX2UU09 JUPES Bp SAUe]GOId Sa] Jo JUSUBUUOIAUS | 
eB S9AIJP[OI suonedndd0e1d Sa] ater] P UO JUOP UOEJ PJ Jo 21POID EP] INS ajagnbus,p 
UOISSIUIUIOD P] 2P SUONLPULUIWIOIAI S9P 2IAND Ud 9SIU PE] JUSWIUTEJOU ‘Tanjore aU9JSAS 
3] Ins 9]iod e uewuspnquO,[ ep 2Jenbus,] sp ade]o sWIgIXxnep PT 

“UOISSIU PJ & Sal] JUATe}9 ‘SIAP Ina] e ‘Inb ajues ap soute|qoid 

AE à sewue[qoid 9P }2}9 JIPJ JUO 09 ‘S22J9P]UO9 SaUUOSIOd [67 Saq ‘Saouaodxe 
op 3249 je} SIN9] Ins auyouad as uo,nb SIAPI 9]9 JUO Jd onA ap sjuiod 
uo 09 ‘so8p2e}uo2 SINne] Iettidxe,p UOISP290, I[I8N99P uelq JUO onbrunwuo) 
seuuosiod Lez seq e UPUSPNQUO,] ap nesing 2] IND 994P eI[IWPJ Ina] ap Je 
SdIQUIDU XO SOP ‘SOIQUIDUI SP d}IOfeEU 2pPUEIS PT ‘JUPES ap }e}9 
Ing] e JUeND Dy se] dade sJ1odde1 sma] JUPUISOUO9 SJUSUBUBIISUOI 

Sop Il[lendei nod saiquiaul SuIe]199 ap Saidne Inapuojoid ue sanaanuo 

Sop gNoe}jo P UO “Sed SUIPJI99 SURG ‘AJUPS ap JP]9 Ine] ap Jofns ne SJUaUBUSIOSUOI 
sop gpuewoep e IMs] UO jo ‘UPUWSPNQUO,| Jed oouou ajenbua,] ap 9e}10d 
PI 9P S9SIAP 9]9 JUO Dy Sap ‘SUdTOUR Jo SJON]9P ‘SaIqUIBUI $99 ‘JOMOM ne sadojdap ajo 
juoreae Ib Hy [ 2dno18 np salquisW OYE Sep [SZ 294P JONDIUNUIUIOD e ISSN9I E NeaIng 
3] ‘Soweqoid sjue]ioduur,p gsod juo sagdojdap seuuosied sap SJa]duioout SISISSOP Se] 
IS SUOMW ‘XN9 29AP INDIUNUIUIOD JUO SJI jo ‘JHOMOM Ne JUOUIO[dap Np simod ne Oy I 
3] SUPP IAIDS JUaTeAe IND sJUP}}PqUIO9 sualoue,p a[qissod aiquiou pures snjd a] 29Prel 


yuo UPWISpNquIO,| ep siMmajenbus sey ‘ajgnbusa,; ap anied oaigiuieid ey ap sinood ny 


‘QUII9}] BUOT & 9JUES IN] e JUeND saiquiau Sap Sepuewep xne arpuodoi mod 
Jueunsse Sa[po,nb ajjiqesuodsal P| Jo XNPJUSUIBUUOIIAUS SIS8UPP XNE JUIUIDATIEIOI 
DA Sa] Jed o9n)29JJ9 UONEN[PA9] JSIJIUOQ ap Ue SUONPPUPUUOII SasN2IQuiOU 
ep 9[NUIOJ JIPAP ajgnbue,p UOISSIUUO) PT “URWSpNquiO,| ep sinejgnbue xne 
9JIOJ-UTEU 9J91d P ‘ATJLOID PI INS dJanbus,p UOISSIUIWIOD EI ‘6661 FUTON, | & ‘aptIseid 
yeae mnb ‘odieys a0f (aenel) uasq 97 ‘sofeuOTeUI}UI SUOHPI9d0,p sInod ne sasodxa 
aljg JUsTeLINOd Dy Sop SoIqWIOW so] sfanbxne xne}JUIWIIUUOIIAUS sanbsII say] Ianus}e 
Iod 94 se] stdurosoe yuo nb seiso01d sa] anb sure 2709 np aiions ey Juepued Hy I a 
SUPP IAIDS JUO IND sjUe}eqUIOD SUSIOUE Sap AJUES ap }e}9,] JUTUIEX P UO ‘UPUISPNQUO,] 


ap of[PID9dS UONU9SAIIUI,p odinby,, red oouout ‘ejenbuo,| ap oipe9 ay sueq 


‘HOMOM Ne JUIsWIO[dap Us HY [ Np s}ueyequiod sustoue sey] JUSTeJaTe 
sanbijdxo uou xnedIpeul sowe[qold op 2A9[9 JUSW[PUIIOUE dIquIOU UN,ND auuorueu 
e mb ‘epeued-olpey op olle}uswMoop un sed ssayydure aj9 yUO suoredn29091d 


S2S ‘jus ap SoUe[qOId SaAPIS op pie} no jo} Jonboaoïd juarermod sayjanbsey 


‘uoneiado 9}]99 ap sinod ne senbixo} seduejsqns sap e sasodxe 9]9 JU9IE sauta}eqns 
suaioue sas anb jyeuste1o yueustejd 97 ‘Suoiso[dxe Sa] Juepued sagieql] ang nd 
juareae Inb saoue]sqns sap joins ne suonsanb sep Jasod as ke gOUaUTWIOD E UO J9 “NINOS 


JUO siInewni seq ‘alley dured Ina] e yUsde{pe SOUIPOHOUE S99104 


sanbijdxe sap suontunul ep jodsp un,p ajjajuepiooe UOISO[dX9,[ ap o}ins EI & 
uou xne>Ipew anbio1gy asejeanes op uorelodo oun e gdionsed Juo gitun UOs jo 
ueusield a ‘WaMoy ne JuaWeIO[d9p Me] JUPPU9d ‘JuooIo[de 
sewe|qoid 1 ITA 9] JeMON } to[agp | Juepudd 7} [Od9p 
29 juepued jJUsWepuUeUIWIOD UOS SNOS IAISS JUPAP SJPPIOS 
ep ara|9 


Sap dUIIa} BUCO] e ajues LT ap Jofns ne suornednos091d sas autidxa 
Jueuse|[euoue b JIIJIO 19D “1661 Ue 2709 Np aliens PJ ap oJINSs PJ E HOMOM 
e1quou up) ne IAI9S WeAe mp ‘ayedel e] E OF Sap (OY I) 2IU98 NP JUSUISOY 431 
np JO un red agjuosaid 9J9 e aJgnbua,| ayoua[sap e mb ejurerd ey 


‘6007 ep INgap Ne an[oU09 9]9 E JUSUWBUUOIAUS,[ SUPP SI9BUPP 
sap e sasodxa aja II0AP,P JuaUsIeIN IND Oj sep SaiquiSU sap 2PMYMPUL] e JUOSSIBPII 
SOUU9IPEUPI SddIO{ Sat JUOP UOde} PJ INS UPUWSPNQUO,[ ep enbiuasÂs sJgnbue/] 


9] DJ] UIWIUUOLIAUA uo1j1sodx7] 


‘6007 Ua oI[qnd npual Je sfeuOneU 
asuajaq PJ ap 2NSIUIU ne dJUesaid elas URLISpNquIC,| ap IAMS ap Woddei sulgixnap 97 


‘94 Sap ajquiasua,| SUPP OSL XNE S2ANP[OI SOANLMIUI SOP Jo UONPULIOJUT,[ 9p “UOT}LULIOJ 
P] ap UONPUIPIOO P| anb sut ‘jauuoNesado ssas Ne SaI[ SOUISHEWINeN Ip JU9IJJNOS 
mb 94 Sep saiquiaW sa] }Ua}Te] IND souuosiod sa] Je a[jauUoNeigdo JUsWepUPWOS 
ap SUIPU9 EI atJUa sUONeOTUNUTUIOD soy ‘JauUOTeJadO ssa1}s Ne sgl] sotusTeUMeN sep 
pie8a,[ e sapnyye se 198ueu9 mod ‘uoNeonpa,| Jo UONPUIO} E] JUSWIWIEOU ‘I9IONOUE 
e sasoyd sap 21099 E A [I NO simejdas simatsnyd ins agUIDUOD jsa,s UPUSPNQUO,I 

ap ojenbua,] ‘ano ug ‘aT[tue} PJ ap U9INOS ap sawUeIsoId 


S222ns sued} un 
un JUSWUWIe}OU ‘SeIIIUIE] XNE Sa9IAISS sep o1JJO [I,nb 


sinofnoz enoduel mod odnois np jepueul 9] exgiepo uo,nb arpuardde,p 
jeuuoneiodo API JIPJ9 UPUWSPNUOT ‘DA Sep lUSWepUEUUOI 
SS21}S OP SOWIDIA ap ouleyd PJ & Ja SaIQueU XNe UONPUNOJULP 39 
xne [2120s uarnos UONPULIOJ ap SddURS Sap JI9JJO Ja s1OQeIa B [I Jo ‘DA Sep 
Soquel 000 I ap Snjd e sated sa] red uarnos un ginsse 

np ajqesuodsa, 
e [I : sgoons ouey uN sino{no} aJ1odwaI [auUOTeI9doO ssans 

ednoif #7 dP SOUINOIA XNE [PIDOS UaNNOS np ajqesuodsei adnois a] ‘snjd 
aq ‘puuoneiodo ssans ne Soi] SoUISeWNe] Sap JUS) NE JUasIe,p SN]d 219PSU09 
uo, nb yey a[ ja jeuuorelodo ssans ap sawNdIA xne uaNNos ap SNbIu) sey suep 


sasuadsip sulos sap a}tjfenb spueis PJ 9jou e UPWSPNQUO,] ‘a}gnbue 9}}99 9p SINO9 ny 


‘epeue) np 
SUI09 aNeNb sap suloulal 6/7 ap snid g8orreyuI e odinbg,7 ‘ueWIspnqWd,| ep sfeldeds 
uOQUSAIIIUI,p adinbg,| red sgnjoejjo 919 E IAIMS op ajgnbus suIgIxnep PT “TAINS ap 
yoddei np uoneorqnd ey] sindap 94 sey sduwo99e juo,nb sai8oid sa] Jourusejgp mod 


IAINS ap ajgnbue auelxnap oun Jeu [I.Nb gououue e uewspnquO,I ‘ÿ007 SIP UT 

‘Q[[IWIL] E] aP SAIQWUI XNE UINNOS INA[OU UN ILJO,P gYSsso9U EI Jo ‘SeIqUIOW 
sap guun,| ap uornos ap enbueu 9 ‘jauuoNesgdo ssans ap sauIoIA xne UsTNos 
ap aNu29 UN SUEP snua}go SJUSUAMEI) XNE Sal] SAUIE[qold se] ‘JUotWasse[daI UN ITU91{O 


O 
3 
© 
iss 
[on 
an 
3 
o 
3 
l 
Oo 
Co 
_ 
© 
=) 
no 
oO 
= 
œ 
ee 
° 
3 
œ 
o 
oO 
+ 
mn 
° 
= 
(a) 
o 
wo 
Q 
œ 
=) 
œ 
Q 
® 
=) 
3 
o 
o 


$002 + ÿO0Z. 


jenuue yioddey 


ce 


e Sol[NOYJIp se] ‘a[quodsip uou jauuosied Np SJn99}Je sap a]SlT EP] ap UONeISTUTUIPe | 
suduioo A ‘tains ap jJioddei af jo yentur [etoeds ysodde1 9[ suep So[eugis 99 
juo mb Xn99 ke sajqe[quies Soue[qoid XN2IQUIOU dp 2A9[NOS JUO saJurP[d say ‘nesing 
9 HOor onb sajurejd sap % G uorrAus Mod jua]du09 sajuie]d seg ‘jeuuonersdo 
SSAIJS NE SIT] SOUISHEUINe Ip JUIYJNOs nb Oy Sap Saiquieu Sap Juawa]Ien Np Jafns ne 


SaJUIP[d sap MOAdde1 9p sNUNUOD EP UeUISpNquigd,| ap Neaing I ‘7007 eiquiadep sindoq 


‘Ruuornelodo ssans 
ne Sol] SOUISNEUINET dp JUIJNOS IND Saiquieu So] JUSTE] SII JUOP UOSEJ EP] Ia1OTjQUTe 
Inod 94 se] 19 NGW 2] luosstdu099e nb saisoid say ins sy1odder sap juewepenunuos 
Jojuosaid e asesua,s [1,nb o[eusis uewspnquoO,] ‘odder uos ap UOISN[OUO9 eT sue 
“LdSS NE S9AIJP[OI SOANENIUT SOP Jo UONLULIOJ EP] IP ‘UOTEULIOJUI,| 2P UONLUIPIOOD PT 
JUSUIUP]OU ‘UOTJPIOIOUE,[ e 99P[d SIMO{NO} JIPAP A [I NO SOUIPUIOP Sap 2U199 JUSUIATesa 
e [| ‘Od Sep Salquou xne OS], Sa] INS SUOIPULIOJUI Sap Jo UOIJPUIIO} UN 21}JO uO 

19 OSL 8p WoeJNOs Mb Dy sep Saiquiau Sap JUSUUSINOS Ja JUaT[Iesuod sited 

sop [onbnp oped a] suep ‘Oy sep jeuuoneiodo ssans ap SounoIA 

xne [eI90S UsHNOs ap sUIWIeIZOIg NP UoNeaId EP] JUSUTUTe}OU 

‘soIssnel S9ANPIIULP 2IQUOU UIPJI99 UN Jfoljel Ua su Pe 

uonelol[euue,] € Il ‘LdSS ef ueuuarduos mb ‘(OSL) jpuuoneiodo ssans ne sa] 
aoejd sinof{noy SOUISHEUMELI] SA] 19)IPI} P JUPSIA SOATJETIIUT,P 2IQUIOU UIPI99 
un,p 21AN Ud 9SIU PJ] SUP S91801d sap Hey JuoreAE 94 So] onb 

njouos e UPUSPNUO,] ‘enbods 2799 Y ‘7007 214099 ua a1qnd 

9]9 P ‘JAUU01D12d0 SSANS ND S21] SAWSUDUND1) XND S901DJA1 DA Sap 19 

NON np sainsaw sap uawpxy 2INJQUI ‘AIS ap J1oddei 29 ‘sIoul Jneu suep 

Od Sef Jed suONepULWIWODEI S9S 9p IANS Us 9SIUI PJ INS IAINS op J1oddei un re1qnd 
wWejdurod [I ‘Oy se] suep LdSs ne synejei xnefue xne dnooneeq jesseia}ul,s o1jqnd a] 


aonb guuop jue}9 ‘onb onbipur e uewspnquO I ‘Pbads J1odder uos ap uoneorqnd e] y 


‘QT[IUIe] INV] Jo 2IPP[EU 9}9d JU9JOPIJUO9 IND Saiquieuu So] 
9JIPI] UO JUOP USE] EI] Ja LdSS Np uosonb PJ] JU9}IPI OY So] JUOP 2RIUPU PT JaIOTauUe 
eR JuesIA sonbrura}shs SUOIJPPUPUIUOD9I [TE JIPUSJUOD UPUSPNQUO,[ ep Wwodder 
JT *« 2IPE[EU 9}J99 JUBINOJUS IND oUISIONdads Op Je BDULTJUOD UOU 9p JEU 2] ISHIPOU 
ISUTE Jo ‘S9DUINDYSUOD Sas IP Jd LdSS IP 2INPU Ud UONRSI[IGIsuss P| J9 UONPONPs,| 
Ja1olyeaure Inod sajue]IodWI SaInsout sap oipueid JU9AIOP Dy Sa] anb npuos e I] 
‘( O[IWIE] INV] Jo DA Sop SaIQUOU XN9IQUIOU ap 2J997je IND ‘a[p2i JUSUIIPIA 21pEjEU ouN 
152 » (LaSS) anbueume.)j-jsod ssons op awoipuAs 3] anb auuonueu e uewspnquO,] 
‘iodder 29 sueq ‘Jueworodop un saide pouuoneiodo ssans ap juarjpnos mb sJep|os sa] 
JU9})IPI] SAUUSIPEULI S99104 So] JUOP UOdEJ PI E We e IND 99 Us UIBU2PHON ueNSIYD 
{do 2j ed soosodop sajurejd xne uornoear ue arqnd aja e liodder a9 ‘(anbynumvn 
-1S0d ssaijs ap awoipuds) JaSS up SIND DA sap Saiquou sap anbinuajsds 
quawanniy gynyyur jetoeds jiodder of ayqnd e uewspnquid,| ‘7007 HA uy 


J9UU01]D.19dO Ssa.1s 
ND S91] SAUWIS1}DUND.1] SAP JA Sa] IDd JuauWa}ID.1}) ND 1aMS 


SANOD US XNCACI] 


‘« sue XIS anb ginp E,U 2JPIPUOU atIENy 
IPUOIIS PT ‘A[IIIS NP Sa}O}] Sap SUN] }S9,9 » : NPUOdaI E [I ‘IaIssop UOS ap JUaWATIEN 
np IMojue PJ ap yWesued [I.nb 30 apuewep e my UO.NbsIoT ‘« auIurIe) Os 29 anb 


UaIq 19,9 » : INAIIUS UOS 9p JIPIJX9 UN JINS SUIUIO9 9}I0 P JUeUSIE[A Np [edo] [eUINO! aT 


‘someday OdAY S}g1s}UI Sa] WeosIMOquIaI 
In] UO.ND Jo UPWSPNUO,] 9p UONepULUIWODIaL P| 29]d999P JIPAP ansIuru aT anb sudde 
e jueusield 3] ‘ueuspnquid,| ep J1odder np uoneorqnd ey seidy ‘anda1 juo uornenyis 
AQU PT SUPP JU9IPANOI] 9s IND OY Sep SoIquIsU Sane ,p anb UONeSIUWEPUI ‘WOIp E IL 
afenbe] & UONeSUWApUT,| OADeI e Jueugre|d 9] aug IND UTWIAaYD 2j suep sanbrpun( 
sadurid sap ja sanbyeioneaing sa[oe}SqO Sap 19S$91p 3p 2ANPIU9] 9]NO} Mo}esOIISIUI 
12 ONDYLWO [lsd UN,P II9PISUO9 E IISTUIU 2] aseINodus e {I ‘sn{d aq ‘DAMO SeP 96'60Z 
anideyo ne JUSW9UIOJUOD ‘SoItedayOdAY SJ9IHJUI,P S[OHUSIAJJIP SIPIJ Say asinoquial 
In] uo,nb Jeimsse,s & Jo aJsN{UI UOSeJ op 9eN a9 WeAe jueugle[d a] onb areuuooal 


Inod sostidoidde soimsaul sop oipuoid e 2nSIUIU 93] 9gWoyXxa e uewspnquO;T 


‘SAUUDIPEULI S9910, SOP SOIQWIOUI Sop IIA ap ayyenb eT Ja ane uelq 
3] ‘[PIOU a] Ins }UanNdIJede1 as mb s}oadse sap jo SaUTeEUINY S9dINOSsal Sap JUIUIBDUOD 
sJali3 sao aonb Jatjqno sed ynej ou [I ‘aatyenstururpe sonsnl ey ap jo a)Mbo,] ap adsal a] 
SUPP IIIL} IS IOP SJOLIS Sap JUSUIa[SaI J] IS BWIgW ‘AND susI[NOS E “866[ Ua datIpow anb 
d][2} ayDUONDU asuafap D] Ns 107 EI ap uoNeodde j ap ja suontsodstp sap Juepuadapul 
usulexd UOS suep ‘IND ‘“owey] OIUOJUVY s[qeIoUDY sat] af ‘epeued np jayo ua 
28n{-X9,] op uontsod PJ e UOISNI[E Wey P [] ‘2/DUONDU asuafap D] Ns 10T EI ap UONUAIUT J 
sed j1e}dadsa1 ou SJolIs Sap JUSUII[Sa1 ap dUIa}SAs 9] g}UaSaId E [eI9Uas INaJaIIp [ JUOP 


uodey Pe] on gjeusis e I] ‘[el9Uas IN9J29IIP a] 29AP PI099P,P sed JIEJ9,U ULUISpNqUC,] 


Sauualpeued $22104 Je ajeuoljeu asuejeg — uewspnquo 


SO0Z + yOOz 


jenuue y1oddey 


LE 


‘UOTIOUOJ PS ap ISTeSSap JIEJ9 II]STUTUL 
3] ‘IO] PJ UOTas Ja JNHeISTUTUIpe [PUNQI] UN suep aniqie uN,Nb sitoAnod sougu So] 
wepassod jueusrerd np joug 9] g[sa1 JPA Mb 2nSIUIU oJ ‘SIAe UOS Y ‘SJUSUBUBIOSUOI 
XNP9ANOU ap UONOUOJ usa JUPUSIEId np JISISSOP oa] IOUIWPX9,P ja JIUSAIOIUI,P 
HoAnod af sed yreae,u anbodo,j ap ansiuit ef ‘ty uojes ‘anb uewspnquO,] ep neaing 
ne }IP JUoUo[PS9 & [PISU98 IN9J291IP 27 ‘Jo{qo UOS ke TU ‘UOUIPX9 J99 JIPIQUIUII®] UO NO 
Juauou ne JuPnb UOHPULOUI aUNONE UPWSPNQUO,] & IUINOJ E,U [I SIPUI ‘IOUTUIPXO, | 
e QOUSWIUIOD HPAP [IND jo JueuUSIEd Np JaIssop np JUPINO9 ne JIPJo Neaing uos onb 
nuuO9aI P [LI9USS INIJIIIIP J] ‘Oy Sep Sjalis sap UONeISTUTWIPY,| 2P [PISU98 INaideIIp 


3] 22AP JuPUSIPId Np ee[qoid ne UONNIOS aun JaANON ap gAessa e UPUISpNquUIO,T 


‘aqeimbe jo a}snf{ UOSPJ ap SeIqUIOUI Sas a}TeI} [IN 19}N0p e NUdA JS9 U [I Jo ‘Oy sep 
SJolIs Sop JUSUIa[BeI op dUIa}SAs Ne SOUPIJUO) oITey snd au e SIU JS9,8 JUSTO a] ‘IN| aonb 
UOHeNIS SUIQUI PT] SUPP JUPANO) as souUOSIad SaNe,p nod yey JUSTeAR | SaT[a,ND s1ofe 
‘UsWESIMOqUIdI Ne JIOIP eae Jueugierd aj anb nuuosor sed Juo,u 94 

Sa UIWIOD ‘SalPoouJOdAU SI2IQIUI,P S[SQUSIOJIIP SIPIJ soy JUPUSIPId 

ajqeunbe 4e ne ISSNP 9oSINOQUOI JIEINP uo ‘Jars ap sainpsooid saTjaanou 
aysnf uoÿey sop 91PP9 a] suep jueugIe]d np Jeu 3] ae Weae uO Is ‘onb 
ap saiquiaw njouod P UeWIspNquIO *7O07 Ue “JUeUBsIe[d np JuewosInoqueI 
ses JOUeI] ap opueulep PJ ajofel e [I,nbs10] ‘19007 US SIO} alelteid e] nod 
sdat[qnd 919 juo IND ‘sjalis sap 9)IW09 Np SUOISNJOUO9 sap jUeINOD 

ne Yes auSIUIU a] onb Yueusted np Jel18 ap Jalssop a] SUPP ‘aITOIO 

e yeyod ou uen aonb Janbieuiel Wey JUsUIe[es9 e I] “SeIqUIAUI Sarne SIOI] sap mmyao 


jo jueugle|d Np sed 2] ajUa dJUUTWJed UONOUNsIP suNONe Agel EU UPWISpNquIO,T 


“SQyono} Solquiew 
S3P JUSWSINOQUIAI 2[ JUUOPIO Jo SLI SION] Sop UNDeYO SUPP UOISNJIUOD 2]J99 21de99e 
HRA CWO 27 ‘Sa1IP29JOdAU $j919}UI,p SIOUI XIS E JU9[PAIMPS JUPJUOUI Np sduUeLINIUOI 
enbsn{ ‘omessyjoddy oid np sdionue jueurered ap sijeued Pe] ap Juewesimoquai 
af JUateAOAQId IND ‘06607 an1deuo ‘(O4YO) SouUaTpeued $2910,4 xne soqeordde xneAo1 
SJUOUI[S9I JO SAOUPUUOPIO XNE JUSWIAWIIOJUOD saTedsyJOdAY SI2IOJUI,P S[SQUSISTIIP 
SIPIJ Sap JUSUIOSIMOQUAI Ne JIOIP JU9IPAE SaIQUOU So aonb ‘sed sad ap unNoeyo 
SUPP “JUIUIIOJOP WRAL 94 Sap SJolIs sap s}WOD a] onb Janbrewe Wey e UeUISpNqWIO,] 
‘sJalis sap osodop ioae saide QWAD 2 Jed somesayjodAy SI2IAIUI,P sfaueraysIp 
SIPIJ SO] IJOSINOGUIAI WIR} JUOS IS Dy Sop SaIQUIOUI SOP NO Sed SaI}Ne SIOI} 2[9A91 & 


aJonbua/T ‘29puo] WeJo ajuie[d ej anb njouos e ueUIspnNquIQ, | ‘aenbue uos ap dUIIA) ny 


‘a]SN{UI UOSEJ ap a) ajo WeAe Joris uos onb ange e II 
‘JolIs UOS op joins ne UOISI9p aun a1pual Mod Iams e uO,Nb snssado1d a] JaUTUIeXA,p 


gpueWep e IN] [J ‘UeWspnquiO,| 2P UONUa}e,, EP sed UOs god e juUeUsIEId 27 


‘aqqgeynbe Je ajsn{ uodsey aun,p ajien 939 WeAe JUeUBIETd a] anb n[ouos e [I ‘ainui aja sed 
yweae.u JueugIeId a] Is Sa[qiéixe ajo sed juoreine,u Inb Sja1oqut Sap JUPIANO9 sasuadap 
ep JuaewosInoquer af WeAOAgiId ou uonisodsip sunone nb Janbiewer juestey us 


jueusre[d np Jou8 9] ajofor E UINT[EOIW UUOS 2NSIUIU UsTOUR,] ‘7007 21QUISAOU QI aT 


‘UOISI9P 9UN,p 9JUdHe Us “afeUONeU 2SU2J9( EI 2P 2NSIUTU Np SUB 
Sa 2NU9 9}SaI ]S9 [I ‘AWQJSAS NP9ANOU 9] SUP JUIWOUIE 919 sed e,u JueuSred np ja 
9] ‘UOISI9P 9uN NpUeI P(9Pp eae ANAO a] SUUO9 “suadsns ua sino{no} yea JueuSted 
Np Jos I] IMaNsIA Us SU JUOS AUWQISAS NP SUONPOHIPOUT Sa] anbsso] ‘0007 UF 


‘UOISIO9P PS 9PUA 9U NA 9] end jJueAe suoNepueWUIOI.I 
12 SUOISN[IUOD ses Ia}Uasgid Yop Inb ‘ssuuUaIpeuUed $99104 sap sfaliZ sap aIWOD 
ne “eigiueuly 2INJPU sp XN99 JUSUIUIPIOU ‘sanbyloads SJa118 ap UOISSIWISUEI EI] HOA9Id 
uo ‘snjd 2Q ‘eut sored a] ue)» ANA 2 ‘sated xnep e 2UIRISAS UN 2919 UC ‘Jos 
ap 2ITNPU Us 9[PUI 9JHOMNE,] SNId jsa,U 2NSIUIU 9] ‘saINpgd01d sa[[aAnou sad UO2S 


ININSIA Ud JUSQUE SSIIIAUIS DA Sap JOLIS ap sainpagooid sajjaanou Sa] ‘QoOZ UM UG 


‘SJPUONEU 9SU9J9( EI IP ANSIUTU Ne JolIs 9d JOUISUEI} UO “666] 21QU299P 


ua ‘jueusred np Jou8 a] ayafer asuajaq e] ap IO(eU 1e}9,P Jouo 2] ‘8661 IOWA} 6 21 


‘uoT}e}asJegI ap sasuadap anb jue} us saqesimoquei snjd juare)a,u 
SAIIP99UJOdAU S}gIQIUl.P SJeVUaIaJIp SIPIJ Sey [ONE] uojas ‘epeueg np JuawauJaAnos 
np IOS9IL NP [lesuoD np ajue}sixa sANOaIIp ouN Ins JUEPUOJ as ua anbrtod 
es gsueyo JIPAP NON OI ‘ueusrerd np juaurasMoquiel ap 2PUEUIIP P| ap JuawaTEN 
a] JUPAB nod UN ‘UONeDasjeaI ap asuadap aun,p Wessise,s [I 1d ‘($ OL‘OOS £) lueluour 
99 JISINOQUEI In] PAP UO,nb yeurmsa jueusie[d a] ‘uoNeINUI aUn,p uosIeI Us 
JOU9PISHI PS NPUGA OAR sgide anbueq es e JaSI9A Np e [I nb saresou]odAu SJ21aJur p 
S[SQU9SIOJJIP SIeIJ SOP JUSUISINOQUEI ap SPUEUIP PS ap ‘DA SOI Jed ‘Jala ay JUPUIHOUOI 


jolis un gsodep jeae inb 94 sep aiquetu-xe un els jJueuSred a] ‘o9adsa, | uq 


‘Od Sap Sjeus sap juawa1891 ap awas(s a) sod ajsnfun yuawaziD.) : 214109 
spd }sa,u snaug JINQUI yetoeds yiodde1 af yWeyqnd ueulspnqwo,| ‘sooz SIEW 8I 27 
a}dwoo sed jsa,u 1n9113 


‘aipdaid zaav snoa 
anb mjao D naiigdns nous mb ajyurpjd Du ins 110ddv1 a1nv un JawSvun 
SIDINDS AU af ‘aJUDSSi.aaIp Ja ajuDUsI0d ‘as1JUOD JU9W2)q0nbiDWE1 UOID{ 
aun.p 10] Z20D,] SNOA sw ‘WID{ ZaAD,] SNOA JUaWa]Nas UON ‘UDA[-JUIDS 
D asspd 10,{ anb sduia} np ja 4) Dj ap jalns nv uoydessp pu ap jalqo.] 
JuawajIalp JU9SIA “10UW uojas ‘mb SUONDPUDUIUOI91 sap gjnuLof{ 1SSND 
SIDU ‘ngsp ND Juaipnqvy,w mb suoyvdnsd0e1d sa) a1NDUU0I n0/ Ja 
2P10qD Juawajnas UOU Zaav snoa janba) supp J10ddD1 UN 99.19 Zaav SN0A 
: OIIP my inod joa 
‘oyure[d es ap UeUPX9,] E WOJJo Jo SW] 219PSU09 1104e,p ‘adinbg uos Ja IN] Jolie 
3] Inod uewspnquO,I 8 1199 e jueugred 9] ‘odder np uoneorqnd ke] ap ajins e] v 
‘211I9A P| JOANOI] 91IP-P 


-159,9 ‘9JgNbUI,P UOISSIUIUIO9 2)N0]} ap sUINTN JH99{q0.,[ 19191 e UOSE ap Juoureuted 


seuusipeues s9dj04 je e[euoijeu asuajag — uewspnquo 


S00Z e 


januue yioddey 


poor 


6€ 


sodonied A,p ameutied ne] JIPIA9P uo ‘My UOTES ‘aJenbus,p UOISSIHIUIO) ap snssedo1d 
NP o[IWE} IMs] 19 OJ Sep SeIQUIBUI Sap 2IN[OX9,P Ud P Wes OU [IND npouod e [I ‘UyUY 
‘ajgnbua,p snssoooid ne Jodionied juossind ajgnbue,, ep Jefqo,[ Suep JDeIIP 1919}UI 
un jue/e sauuosiad sa] anb Je oosifPlo9ds UONEULIOJ SUN JHOA9991 JU9IPIA9P 9J9nbus,p 
SUOISSIUIWIOD SAP Saiquou Sa] anb aIIp-e-]S9,9 ‘Jp]OS UN aqwo} PUDNQ 2[NAQUI [Pod 
ioddei uos suep SaluIno} EP [IN Saj[eo & Sa[qeIqUIES SUOTPPUPUIWOI9I Sap 9[NUIO] 
e UPWUSPNQUO'T ‘snsssooid np mons ey e Jo ainbo,] e Juenb soynop sap Jouerd 


Jrez e MD 29 ‘aJgNDuS,p UOISSIUIWIOD P|] 2P INJOXe 9}9 UII Jo [aq EP SONPUPJIO [ILE] eT 


« ‘2X9]dU09 Jo JUPHOdUI JUSWOUOIXO 
JaIssop un,p 194n990,$ JU9AIOP SILS aUIQUI ‘SAUOE] SIN9] 2P Juouopider Juayinboe,s 
sj.nb 99 e juouenbneid puseye,s uo ‘oJenbuo,p UOISsIWUIOD eun,p Ssaiqueu 
Sop UONEUIO] PJ ap JIge,S [LNDSIO] SIP UsWeTeoIeY op ajurejd aun Ans JUajgnbus 
mb no sarreuwos sajenbus sap JUsUQUI IND sIdIOYJO soy Nod 2110]P81[{0 }So UONLUIOJ 
eT ‘snjd oq ‘Jepjos IusAep nea onbuoomb e 9AISUSJUI UONeUIOJ UN JUZUUOP 
94 sey » : onb onbipur e uewspnqwo,| ‘Hodder uos arqnd e [I.nbsio7y “uoIsstuIWI0D 
e] E OUIUIOU 9}9 JIPAP,U [P9IP9UI Jo][lasuOD UNONe jo ‘sast[eloads UOT}eUIIOJ aUNINE NI 
JUSIPAR U S9ITPSSIUIUIO9 Say ‘SaJUPJIOdUI sate} sap JIPJIOduI09 299d$9,] us dJgnbue,p 


UOISSTUTUIOD PJ Jed TAINS snssedoid aj anb npouos e ueWSpnquO,] ‘“a1dW09 np jnoq ny 


“UOTONASUL,P SawWIOU sap UONeoT[dde [| 2P AJIWIOFIUN,] 
12 JUSURBUSIOSUS,| ap ayTenb ke] Jo1oleuie,p UE DA sep SaNide1 op jo diyssopeos] 
ap sfooy.| & sajueyodtut SaANISOd uonesolguie sop auodde e uo ‘0007 Simdep ‘anb 
QUIU9]9P E UPUWISPNQUO,[ ‘a}gnbue UOS ap SU] NY ‘UOHONISUI P SI NPUI Ud SAUIIOU 
Sa] 9JOLS uoÿe} ap onbrdde 210971 anb yey a] ted 1e 94 Sep Sonioei ap jo diysiopea] 


ap sfooy,] & ame UoNonsut,| red sadnoooeid ayIp JIP19,S sJgnbua,p UOISSIUIWIOD PT 


‘onbydde uarq e,[ UO.ND Je djoidsa}uI ueiq e,[ UO.Nb JoWIUOD Inod stAe uos 

Ins juesodar J10dde1 jno} JouTWIexd,p UOISP990,] We Jiodxo,] anb Je ‘ooridoidde uoÿey 
ap SaJU2UIN90P jualOs JIodXo,] Jed Sajuosaid aAnoïd op SJuao Sa] anb ‘UOISSION 
Pe] Jed dlfflande1 aJUeut}Iod UONPULIOJUI,[ 9}]NO} E S299P Ye JIodX9 ]N0] 

aonb 9J10$ Ua aire; Inod Sainpa9oid sep ssst[qeja UO ‘2[P9Ipaul 

94 sep asiiedxe aun opubuep ajgnbue,p UOISSIHUO) aun,nbsio] 
seinpa2oid se] ‘anb 2puewuuo9a1 P UPUISPNQUO,] ‘UJUA ‘JUPES op [OA 


ya sooueuuopio anne no} no oAPIS oIPP[PUI oun ‘aInssalq aun ‘S299p 


So] 1SHIPOIN 


un juouruexo Inb ajgnbue,p SUOISSIHIUIO) XNE aurDapau 
Ud SIa]]Iasuod sap sed auuou au uo,nbsio JayNsnl as assind 
uo nb Jainsse,s Inod 94 sep Saimpssoid Sa] ja saoueuuoplo 


So] oHIPOU uo,nb gpueururose1 JUeUePS9 e UPUWSPNqUO,T 


‘UOUIPX9 [9] UN UE UO nb sUUOpIO 
e [I Jo ‘UONPPUPUIUIO99I 2}J99 E JH9SNOS JUOOJPIPAUUU e (SSIPJIIN—SOUTEUINU 
S99INOSS9Y) JUTO[Pe AIISTUTUI-SNOS ST ‘SOYPURJIO ‘AN ep Jessop np juepuedepul 
JeoIpeul uouexo UN JUaNeJa sANIods suIspewW Us Je sIpedoyio ue ‘oous8in p 
Up Ua sjJodxa sep anb 9pueuuOI2I P UPWISpNqUIO,] ‘dea}aidio}UI [PU ajo P 
anda1 JUO SIL ND UONeULIOJUL,| NOUIEU ap 2[qUI09 NOG *xXNedIPsU SJIHSUO9 Tu as.Aedxa 
TU Nu9)q{O JUSTeAR.U SIL sofjanbsey nod saxejdurod safeorpaur suonsanb ap 1edn990,$ 
AUSIPA9P SII ‘IOJ DUNO 2]N0] Ua ISP JUOIPAP SAITESSTUIWIOD Sa] IS au ‘onb 1onbiePwol 


We] © J[ ‘S99PUO] jUaTe}a SOYEUEJIO Sep SajuiP[d Se] anb aulue}ep e UPWSpPnqUOT 


‘ajuepuedgpul ajgnbue oun sueur [i,nb 

Inod uewspnquig,| & JaISsop a] STWISURI) E ANSTUTW A ‘UIAJUT,[ E SOYLULTIO Sap ayureyd 
e] Jopsei ap gsodoid JUO JA Sa] 19 NON 2 JUOP uodey Le] ap UayUOIaPy “UOJaIS8q JV 
g]qeiouoy,| ‘anbodg,| ap ansruru ne ayureyd aq10d yuo st] ‘areyye ayJ99 suep JaurLIdxa,s 
nd sed juoreae,u ja snssad0id np snjoxe JUIWANIaIJa 219 SoUIQUI-XN9 JUaTeAR sjt,nb 
2 ajonbus Ine] suep sjNoaf{qo JUsWITe}0} 939 sed JUaTeAR,U sarIessTUTUIOD 

So] onb jusweesa Jualewnsa SI] ‘aJanbua,p wUOIsstuIUIOD e] 


IP SUOISN[IUOD Sap SJUSJUOIU JUOIP]9 SIP] PS Ja SOYCULTIO "W 


ajue}uozouu tes 
were ajjwey es 9p SoNJoaI 9P Jo diysiapes] ap afooq,| & OUEN 919 E [I JOP uodey 
EI J9 SOYPURJIO ‘IN 2P SeiNsse[q Sea] a1jUe Us] UNONe pear Au 

[nb npuos juewate8s e dJgnbus,p UOISSIWWIOD PT ‘SHOP 

Duro ap asinoo e] juepuod jnoq e assnod j1e}9,s [I,Nb sored samssa|q 

Sos ap a[qesuodsal j1e}9 SOYeURJIO ‘IN eND sUTULIa]ap E UOISsIUIWIOD 


PT “Weplpur| Ins Jajgnbua mod ajgnbus,p uolsstww0ds sun onboauos e uC 


“OUND Ne JaAtIe,p yuRAR aJsn{ JayINb ap Weusa [IND ‘(9aqand) 
UPEf-JUIES 9p SOUUSIPEUEI sadIOJ Sap SsaNsda1 ap ja diysiapea| ap 2097 & Wels 
[E.NDs1o] sy107j9,p don yey e [I.Nb Je gurenuains 35,6 [Kb Wey np ayde11p aduanbasuos 
aun JUOS SOHEUEJIO ‘AN ep sainssa[q Sa] onb ansaye e SOHEUPJIO ellIWe ey 


‘AJIPHEAUTP UoIsued aun sYyoNo} [I ‘MyY,pino{ny ‘Sa[PIIPAUI SUOSIEI sap 
Inod 191941] a] NP JUO SaUUSIPEUEI S99104 Sa] AND SAAPIR IS JUOIEJ9 S9IMSS2[Q sas ‘2[PUDI 
souesyjnsur sun gurenue e Mb (oquel e] ap seajosnul sap ayueoduit sinus) ngre 
$9s0] sap auorpuds un gnbysouserp e uo no ‘[PJIAOU,[ & 9oUaZIN ayNo} ap guaUe aja 
B SOXEUEJIO ‘M ‘000€ e1quIa}das Us sargUIO[P{ bu ap asimos sun juepued ‘(orre1uo) 
UOJSSUI & (DHNO) epeueD np [POI al 282109 ne aseuue aIIWeId ua ele 
IND 18110-24819 ‘SOYeURJIO Wepy ‘Wop JUaWeIpuUOya,| saide nat] na e mb ajanbua,p 
UOISSIUIUIO) 9UN,P SUOTJe}e}SUOD Sa] UILIPX9 EP UO ‘dJgnbUS 9}}99 ap sIped 2] sue 


‘20D18 3.1NSsa}q 
gun ins ajgnbua,p UOISSNUUIOT) D] ap Jaissop Np uawDvxXY : AUSIUIU np apuvwuap 
ins ajygnbug gynyqut jetseds Jiodder 9] atjqnd e uewspnquO,I ‘S007 JeMAey ZI 97 

eaei6h s1nsse]q aun ins 
ajenbua,p uolssiwiWOs e| ap JaIssop np uawexy 


‘€ NO} JURAR SU98 Sa] » Isa IND ‘Jndalqo Me] sIpUTaNe ke sadUTUe}ap 
juos 94 Se] and JUBUTTeIA JeIsnuou [Id anb 1enbiewe1 JuesIey ‘aan bus, p UOISsTUIUTOD 
op Snssoooid ne soayiodde SaWloJol sa] JUouefpRuuosiod Ie[JReAINS ek oSU2J9( 
EI ap 10fEUI-J19,p Joyo af 28PINODU Pe [] SOU98IN 9)N0] ap II[qela 219 HOP SUIIOJI P| 
: Od XNE apres Ua 9SIU SUN JIEJ e [I Wuepusdag « ‘SUONPPUPUIUIOI8! SOU ap [OTUOSS,] EI 
159,9 Jo ‘laJodoi sa] e Saoçodde sed Juo1es au safe ‘sInalle sins] ap aipuordde jusanad 


SAUU9IPEUPI S99104 SO] IS » : gIepPep E UEWSPNQUO,] ‘Jioddez uos arqnd e jI,nbsi07 


“SOUITJOIA SAP UOTPIJSIUIUPE,P S2P9901d sap Je 
a}gnbua,p SUOISSIWIUIOD sep snssad01d sap JIISNEUXS Jo [PJUSUIPPUO] UsUTeXa UN aUUoI] 
uo.nb guUOpIO }eAe 9SU9J9Q P| Ip IOfeUI-}e19,p JoyD a] ‘“odder ne uonoeai ua ‘onb 


Janbrewial ey e [[ ‘gtouesuOoIO JIoddez uos Inod ueuspnquiC,] sola} E aNSIUTU 27 


Oo 
3 
Cu 
€ 
[on 
a 
3 
ow 
5 
| 

O 
oO 
A 
@ 
3 
o 
® 
3) 
o 
ae 
O° 
5 
œ 
© 
Q 
Æ 
= 
fe) 
= 
o 
© 
a 
Q 
om 
5 
o 
fox. 
© 
=; 
=) 
© 
o 


$002 + +002 


januue yioddey 


Le 


‘aJualedSUEI) jo 2JIANO ‘QUTeUINY 
apnjnje oun juejdope Ua ‘S2P299P JA SeP SaIQUOU Sop SOIT Sap UONLULIOJUT,p 
Sepueulap Sa] aHOd us ojel} UO.ND juainsse,s Dy Sa] aonb opueuuoosal Issne e 
[I ‘2[qISS999e 1so UOTEUIIOFUI 3}]99 onb sap ‘a}gnbue,p sJioddei sea] sno} ap sarre[duoxo 
sap stidwioo A ‘sgdap ne aJUdUTJed UOTEUMOJUT,[ 9]NO} JUJUUGNGO IOIAIVS Us JU92IMOU 
mb 954 Sep SeIquIeW sep Saj[luiez Saj anb Jeimsse,s Mod Df sep SAANIaIIP Sa] SIJIPOUW 
uo nb spueuIWOdel P UPUISpNqWO,] ‘UONENUUISSIP e A [I,nb uolssaoidtur | aUUOp ead 
‘sa4el © UO. ND S]UdWdUsIaSUal op S9Wasied JUOS JUBATOSaI S[I, ND syuIUINIOp sa] aNbSIO] 
‘snjd aq ‘Joyo ag UN,p $299P Ne Sal] S}JUSWIOUSIaSUaI SeNe,p Je dJgnbua,p s}1odde1 ap 
Solle|dulexe Sap 11U2]q0 Inod UOHPULIOFUL] E S299P,p SOPUPLIOP SP Jo]UISaid HOAIP ap 
SoT]IuIe] Sa] Mod squad jsa [J ‘UoNDWIOf{U2,) D $9IID,] ANS 107 P| JaNDOAUT,p sast{qo sed 
JUTIOS ou S[1,nb UOsey op ‘a]]IWIe} EP] 2P SOIQUISU XN SSTUINOJ SUONEUWIOJUL,p 9}WUeND eT 


Jololaure mod sanbytoads suoNepUeUIUIODAL Sap 9[NUIIO} JUPES P UPWISPpNqUIO,] 


“QOBOYJO UOSEJ 9P [IPAPI} IN9] ate} INOd saitessddgU SIDINOSSaI SI] Jo UONEULIOJ P| 
SO][IWIL] So] Japre Inod sauBIsap SISIOIJO xne 9SSIUINOJ UO, nb spueWIUIOIEI JUSUTa[e3a 
e |] ‘Soyiurey sap suonednoooeid sey sed atjqno,u aula}shs af anb oW10Ss Ua JP} 
mb seo ap UONses ap apoyjJeu oun Ja}dope jnej [I,Nb sfeusis JUsWIs]Tesa P [] “SOUINOIA 
Sap UOTNeNSIUIUIpPe,| Ins syeuoeu onbuyijod sun jusaj}dope 954 sey anb spueuuwose! e 


UPUISPNQUIC,| ‘S2P299P Dj SOP SAIQUIOW Sap SaT[IwIe} Sap JUSWAe]) Ne ye e IND 99 UY 


‘S299P UN,p S90UP]SUODIO 

Sa] 2IPnJ9 UO NDsIC] saouserpne xne 19JSISSE,P JUNJap UN,P a[lurey E] ap 
SaIQuISUI XNe JU9ANOS Jourod Mb ‘OrIPJUO Us ISUOI09 ap aua}sAs 

np JoIIdsui,S & Oy se] 28PINODU e UPWSPNQUO;T ‘anideyo 


asjidey> ne 
ne XIOA JUoIE SJI,NnD JUeINSSe,S Ud Jd ‘SQd9P 9] INS UOTEULIOJUL, | 


XIOA JUDIE : 

: , e JalIp sade UN JUPUUOP Ma] Ua ‘ajanbue,p UOTssTUTUOD 
Sol[!we} Se] PI ap saouaIpne xne Jalsisse.p S2P299P Dy sep seiquriow 
anb sasnsse,s sap ILE] PJ ap saiquiaw xne ayeutied uo,nb aspueururosel 


e uewspnquog,, ‘UyUuq ‘JuoulJIod Uswexd un Jon}99}Jo 
Inod osmbei UONPWIOJUI] ap Jussodstp ajenbus,| JaAnoidde,p 
12 JUIUPX9,p Sa[qesuodsai SISIOYJO Se] anb Je soxe[dwiod sajenbus sep JgUeW ap uo5e} 


e[ Ins sastpeioads UONEUIIO SUN JUSAINS 9J9nPU9,P UOISSTUIMIOD PT IP SdIQUIOUI So] 


anb gpuewuOdal JUsWe[es~a PE [[ ‘aJanbue,p UOIssTUIWOS aun,p UsAOW Ne JA Se] SUEP | 


201A19$ Ne II] NAVIdWI $299P jNo} Ans 19J9nbue JIPIA9P UO nb njou09 e UPUISpNqUIO,] 


« “UONL[NUIISSIP ap suOTesaT]e Sap SINO(NO} 
anbsaid juanboaoïd sjt,nb je uonsenb us SIUIAI JUSANOS San JUOS sajonbus Sap $}e}[NSoI 
So] aonb safle} ap jJueuie[pe] aJOdUIOD JPQUO9 NE Saljàl UOU S299P Sa] Je SaInssa]q 
So] Ins Sajonbus sop afjenjoe ouooidde j » : aonb onbipur e uewspnquoO,] ‘odder 
uos arçqnd e [INbSIO'T ‘JUSPOUL,] seide slow sep ‘S299P Sa] INS NP9ANOU op Je}gnbue 
mod ajonbus p SUOTSSTUIWIOD Sap IaNnDOAUOD ke 54 Sa] gua e Jad anb jo ‘oordordde 
sed Jæjo,u ajonbuo,| anb yey np sjurejd Juatiefe8a JUOS 9S jUNJap Np eJfIWE} EI 
OP S2IQUEOU Sa] ‘Sed XNep Sa] SUP ‘aIIeEWIWOS 2J9nbuse aun,p 21pP9 a] SUPP S999P Sep 


Ins aJonbus UO SauusIpPUP9 S2910, Sa] NO SJU9991 snd sed XN9P 9]19 P URWISpNquId,;] 
“aJenbopeut jo aJarduoout 
J1P]9 ‘DA Sop JUSUIAPULCWIUIOD ap AUIPUO PJ 9p SJUP9S8LIIP syney op Jed soanoïdde ja 


aguruex» 919 e IND ‘ajonbus a}j00 anb 1104 ap sed e19uUo0}9,$ dU UOC “IaIssop ne gJaTe 


9}9 WeAe Soxe[duui09 sajgnbus Us UONeUIOJ IU ddUeLIgdxa sues dUIA]TeEqns IaIdIJo 
Uf) ‘oITeUIUTOS aJgnbus aun,p sIped 2] SUP I9[99UM 9[d9 Np sadep a] Ins 2ANPIISIUTUIPE 
ajgnbue oalgitieid PJ ouou e uonb jenbiewer yey e uewspnquoO,| ‘snjd aq 


‘s980119}UI JU9IOS 
sjinb 99 e,nbsnf sonne sap sun Se] IS[OSI Se] WeIAep uo ‘a[qissod jsa ead anbsio] 
Je ‘smajgnbuea sap Jed Sa801JUI 9}J9 MOAe,p JURA onbuoomb daar sa8PuSIOU9] SsINI] 
ap JaNosIp sed au ap SUIOUI9} Sa] SNO} P IaUUOPIO JPIA9P UO ‘sndulo109 sed JUOS au 
SUIOU9] S2P SITUBANOS Sa] anb Jemsse,s Inod sainsout say auuard UO ‘fe; Jueplour un 
saide a}INs ap jno} ‘anb spuewtUodeI JUSaTesa e UPWISPpNqWIQ] ‘SoX2[du09 sajgnbua 
sap Joust nod 94 sap saytfenb snjd PJ 9JQU9,] sNIWSUOD Je SAIIPSS99QU S291N08$91 
sap asodsip ouistuesio jad onb 9UUOP JUP}d ‘DA Sep AIQUIBUI UN,p NPUSJIEUT $299P Ino} 
IP JUIW]LIPIUIUI! 9SIAP JOS JA Sop SaJonbus sap [eUONeU 291AISS a] anb aspueUIUIOII 
e II « ‘ol aJsn{ e oyewW ofjp,nb ja 9sja100s e] asodwit,nb uonestyiqesuodsea P| 
Ins sauJapour SaUIOU xne snjd puodsa1109 au jo dJONSap }So saJanbus sas IUPUI saute] 


JUOP uoÿe} eT » : anb JaAIasqo We} P UeUISpnqwiC,] ‘odder uos arqnd e jI.nbsi07] 


‘ayouesd ej ins ured ap dnooneaq a1oous 9jsal [I ‘Sa1801d 

sure}109 I[dWO99P P UO Is WU ‘onb 2JPUBIS E URWISpNquIQ,] ‘SJU9991 SNA SISISSOP 
ap sed 9] SUPP DA So] Jed S99]IPI] 2]9 JUO SoJIIUIE] sap JUOP UOEJ EI 

eypueld e] P JO[99UM ILE] PJ Ip JUSW}TeI} J] Jo ‘S[ajUaplooe $209P sap Ins 
ed Dd Sep Sajue991 snjd sajanbus sap e JajaeyM 919nbus,] a1edu109 
È uo ‘J1odde1 a] SUP ‘SSWINOIA Sap UOTeISTUTUIPe | ap JUadNdI0;s 
ep dnooneeq Sa[[? JUOP 9IIUPUI PJ IMS jd DIAIOS Ne Soi] S209P Sep IMs 
S4OIUS 87581 || sajenbue sap JUSUIUI 94 Se] JUOP UOdeF eT JUTeIaIOT[aWIe Nb 
SUONPPULUIUIOIAI IP UOHP[NULIO] eT INS Jo NI stew “aiAade’q [O9] 

J] }9 IOJIOYM a|[TWIeJ eT 9)IP1) JUO Dy Sey JUOP uUOdey eT e saidoid 


SaUe[qoid say Ins sed uou }U999P,] SI E UPWISPNQUO,] ap ajJgnbuey 


‘SNSS9901d np sinoo ne seq ap 
a[PINP9901d uor929jo1d e] ainsse sed e imj ou uo nb Je ‘Jodde1 uos vsodgp e ajja NO ajep 
P| Juepsdeid mol a[ ‘aJenbus,p UOISSINIUIO PJ JUPA9P ISUSBIOW9] EP SUIOW9] SISIUIOP 
sop UN] }PJ9 2149dP'T [09] a] : juawa]sn{ut g}1e1} 9J9 JIPAP 9149dP7T [09] 9] anb J18AN099p 
JUsUIE[e8a e [I] oW]SAS a Ied aguuopueqe 99 WEAR afjrue] es anb ja ayenbopeur 219 


JIPAP Jo[o9UM 9149 np sgdep 9g] Ins ajgnbue sisted ej onb autuie)9p e uewspnquoO 


‘uonendai es e 
sasneo Sa8PUIUIOP Se] nod a1Aedey] [09] 9] aSIUWepur uo,nb Je ajenbuse,p UOISsTUIWIOD 
PJ op SUOISN[OUOD Sa] 9HIPOU UO,J onb 9pPUPWUWO991 e JHPNSIUIUPE UOUPX9,P 
[lgsuo9 a] ‘seayusnf{ sed jUsTe}9,U SUOISN[IUOD sas 2P 2IQUIOU UIP}199 un, nb Je a14ede7 
[OO] NP JIOIPU9,] e SaJSN{UT JUSUIIPIA JUsTe}9 2J9nbuo,p UOISSIUUO) PJ Jed Saston 
saps001d sa] anb auIuHe)9p P JNPINSIUIUPE UIWIeXa,P [I9SUOD 27 “€Q0Z Us aJenbus,p 
UOISSIWIWOD PJ 2P USUPX9 UOS SUIS] EP IND ‘OUIOJUT JHPISIULIPE USUIPX9,P [ISU09 
a1doid Ina anboauoo ju0 DJ Sa] ‘ajenbus ,P UOISSTUIUWIOD PI VP SUOISN[IUOD Sa] ISIOAUAL 
uo, nb 9]10s ua aire mod ‘or4ode7 [09] np wed PI ap ‘SJIOJJo soyqeiquiouul,p Saidy 


“2149dPT [Oo] np uonendoi PI] syoej}us e P[99 
‘soopuoj sed JUorP]a,U SUOISN[OUO) sas anb jUsWa}eIpsuU aweoOId e a149dPT [09] 
9] IS DUIQUI ‘a}JgNDUS,pP UOISSIWIWIOD P| Vp SUONL}e}SUOD Sa] sanbrjqnd npuel e aauie 7] 
‘JO PS ap satqesuodsal oned us ‘a1Aade7] [09] a] Weld UN] JUOP ‘Sapel8 s}neY sIs1IdyJO 
XN9P nue] & aff ‘uepusedeD ‘sedep 91d01d UOS 2p UOEJ oUNONe,p a[qesuodsel }1e}9,U 


(@) 
3 
oO 
c 
oO 
o 
3 
v 
=) 
| 
© 
@: 
oO 
=] 
a 
a 
=) 
o 
+ 
O 
= 
o 
oO 
œ 
tks 
= 
ie) 
a 
oO 
wo 
o 
o 
= 
m 
[on 
® 
5 
5 
® 
m 


SO0Z + yooz 


januue y1o0ddey 


ac 


I9[99UM 9[do 9] anb npouos e ajgnbues,p UOISSIWWO9 eT ‘ajenbus,p UOISSIUIUIO aun,p 
2STONU9, Jed ‘uapisoe, | Ins aJgnbus s[[aAnou aUn QUOT P UP] TOM ow 


Jed sotuino} SUONPUIOJUT Sa[JaANOU 9P jo SPIP9UI Sap sUOIssaId sat JUPA9P ‘2661 UY 


‘SJWUIE,[ IN] 21JU09 sagyiod }reae Nb SUOTPSNI9P sap I9AP] 2] INOd ja JIOUI PT 2AnON 

e [I NO JU9PI99P,[ 2P SIDULJSUOIIID So] INS UONCUIIOJUL,| 9p 1IU2)qO 

Inod anyeq 152,5 affa ‘xnod9 UOS ap sadap af IAINS UO mb saguue 

uoljeUIOUI,| ap Sd] JUepUsg ‘asoyd onbjonb }eyoeo my uonb s1auuoddnos 


eR anU9A JS Ud ajo jo ‘SaIIP]a ned s UIUIOUSIOSUdI Sa 
diuajqo inod anyeq =< } IIS 12 ‘Sae19p 1 p 


159,5 19[89UM su 


nue}qo e ‘asnodg UOS ‘IaJseYM su ‘9SI8AURI PE, IND opur|q 
yiodsueN NP ulwWeyd np sAe[ue sed jsa,s au JInb sored 
‘seguue sap wou a1doid es gsned II0AP,P JafeayM 91d9 a] JUaUTAYsN{uT 
juepusd Jo }]10] RB gsnooe e UO ‘oJanbue dJetwWeId PJ ap au) ny 


‘S299p UOS saide aJ[ILIP} PS 9JIP1} P UO JUOP UOde] eT anb 

Isule ‘7661 Us PONS OA EI & JUSWOUIPIU9,P 991910X9 UN,P SINO9 

ne NUdAINS I9[98UM 9149 NP sadap a] Saide Dj Sa] Saguaut Ju0 nb sajgnbue se] aururexe 
uo ‘odder 3] sueq ‘Juepueuuwuos xo uos ‘ar4odeT AP (9HEN1) [OI] a] 12 “TaTaoyM 
2149 np sANVA ‘IofSoUM PUNSHYD Au Jed yusulgtedgas saasodap 9}9 juo Inb sayureyd ap 
2/N099pP ‘Neeing a] red anof 39 e gyqnd 919 H1oae e nsneuyxe snjd 9] Woddes 29 ‘19997 M 
IY Jey9-1010d09 np ajjaquap1gIv LOU D} D DA SAP UOUIDAL D] ap USWDXA — ]DPJOS 
un aqulo} puvngd [Nour [ereds j1odder of atjqnd e uewspnquO,] ‘00€ JetAuel /7 a] 
yepjos un squo} puenD 


‘1odder uos ap 
anyenb ey inod 19701197 a] Inod jo seg-sSÂeq sap a[PÂOI SULIEUI PT SUPP AJUPINO9 AIPUUOU 
so jiodder uos suep }199p [nb onbnerd ej anb dejeugis my sod uewspnquwo,| 
R Jog JUSUIZTeS9 e seg-skeq Sep SadUIe SadIOJ sap [PISU98 IN9J)2dSUL'T ‘Oy sap 
anbyyod ey] Jaaaysered mod J1odde1 3] suep sapueururogar sadioutid say juaueAnueye 
guluexe jeae [nb Jonbiewal wey e I] ‘uonelSalutol e] Jo o8elstdop a ms Dy 
sep onbniyod ey e UleW ap P| enjeu nod afyN 93e e Int mb ya aunyioddo uodey 
ap gsodgp e [I,nb « x1odder jual[aoxe », | ap ULLUSpNquIC,| gIOIaUIAaI E ANAO 87 ‘Od sep 


19 NAN NP IMOLAIUL] & 19 IMNILI9}x9,] & I[[ION99P Usa aja E UPUISPNQUO,] ap loddei 97 


‘uOne]Jo1 anbeuo seide 
SopOligd Safe] op I8A19S91 9P I98PSIAUS JIPIA9P UO ND jo ‘UOSIEUI eT E UONPISHIUIAI 
ap uejd np a1pe9 3] suep apotiad 2)199 ap aaUeJIOdUI,] JUSSSIEUUO SIL ‘UOISS21dW099p 
ap 2porod oun 1104e A yesmnod [nb yUaAes sft “UOdeT 2199 ad “Q[[MUIe] Ng] Jo SOIQUIDUI 
Sa[ 99AP SdWIANO SUONPSTUNUIWIOD Sa] sayue}Iodwt juos Juiod janb e anbrpur uo 
‘UYU “UONeIajJe,[ IP 291NP EI Jo ‘UOTeJaTe,| JUePUad 98U09 ap SazTIqissod say ‘s1ayo 
Sag So] 2942 JaNDruNUIWIOD 9p 9y9eded EI ‘UOISSIU PJ JUepUad sNUaAINS s}UapPIOUI sop 
S9DUPISUOIID Sa] Jo SOWITOIA IP BIQUIOU 2] ‘AIA 9P SUOHIPUO Se] ‘UOISSIU ET ap aWUJAI 
2] : JUSUIUIP]JOU ‘esoduit,s UoIssaiduiosap ap apolied aun uOU NO INO IS JU) 
Wop [I.nbsioy sediourd ÿ1 1onbrdde,p jauuoneisdo juswrepueuuos ne spuewUOdaI 
uo ‘snjd 9q ‘Juoworodop un,p Jueuueraar IND sJepos sa Japre Inod uolssaidwiosap 
ap sepoliad xne ainsaui 98e] aun SUPP JINO921 UO NO ‘seg-skeg S9] JUaWWe}OU 
‘shed sanne,p SUP SaNd9A SedUdLIgdxe Sa] Jal[aI Ud JOUI UO Ja ‘UOISSSIAUIO99P P| pu] 


-Snos nD ology} ET SUTWIeXa UO ‘UOSIDU D] D suONDIado sap aijpey) Nq \10dde: a] sue 


‘XN9,p Jodnd90,s JIP[NOA 
JUSIpPUEUUO) sp suTeYO E] anb jUaptAg aUBIS UN JIPJ9,9 ‘XN9 2IJU9,P 2IQUIOU Mog 
‘SJNISOd SaIPJUSUIUIO) sap SIW9 JUO Wend ke UOISSSIdWO99p ap apouad P| e adionsied 
juo mb saiqueu se] ‘e[quiasua,, sue ‘JaUUONeIadoO ssans ne sal] sauIsHeWMeN xne 
S190SSP AULIPIE,P XNCUBIS S3] INTEUUOAI ap UOE] P| INS UOLULIOJ ap Ja UONPULIOUI,P 
SHJUP9S Sep e JURdIONIed Us INO} “A[IOYJIP $91] UOISSTUT 9UN,P SS21JS 9] NOGA OAR sade 
IOXP[91 ap SIA e Ina] UOISSIdUWI099p ap apolied ey ‘uoNeIBa}UIe1 ap ueId Moa] ap 
eiped 9] SUPP ‘XN9 ZdYO JoNUeI ap yURAR WeNy ke sinof sInalsnd assed juareae anbyoe} 
luawadnoi8 NP saIquIdU Say ‘E]-}UaUIOU 9d V ‘2007Z Noe Us ‘(UPISIUPUSFY) IEUPPUEM ke 
‘ojjody uonersdo,] ap JT9dd € np anbyoe} Jusuradnos3 np Inojei ne s}ey[Nse1 suog ap 
na JIPAP Nol] Sia UN SUPP UOISSSIdUI099P ap snssad01d a anb siepoap e UeUISpNquUIO,T 


‘aIN{NJ SUOISID9P 9p aslid PJ Jo}UaTIO IMod Jasin yeimod uO,] anb suonepueuUIOaI 


sap IO[NUWIO] sp ja ajanbua oun JauaW ap uUeUIspnquC,| ap | 
21JJ0,] 91d299e P ANH9 a] ‘UOHEJUELIO P SSII sap e Tu astiadxe 


aun e 9IN0991 UO, nb sues ‘ojponjouod uodey ap sastid jJuorele 

ejpenpuod SUOISI99P Sa] onb Je Juowelo[dop un seide uorssardu099p 
uoÿe} ap 9p oporuod sun JHJJO UOU no ee} [LS IaUIWelap 
e JUOWOPUPUIUO) ap AUIPUO Pe] Jepie Inod goed Usa sa911joait 

sasid jualeya € 1 P P ouleypo ET Joep! I W99ITp 
sous] op sed year Au [nb yey ne juenb suonednoooaid 


SUOISI29pP S37] : 
Er sas op NA ne wed yey e UEWSPNQUO,] ‘INOJRI uos y 


“€QO7 SIQUIDAOU Us ‘(UR\sIUeYSsTY) 

[nogey e ‘eusyiy uonerodo,] e Justedionied nb D4 sap saiqueu xne d}ISIA npual e 
[L.nbsioy na e [I.Nb 3d ap uoNouoy us iodder 39 atedaid e |] ‘Juawaiojdap a] said nan 
slay] UN SUDP JA Sap UOISS1dWI099p ap aduariiadxa,] ap 2SDUY : UOSIDU D] D SUOD19d0 
Sap 2109] nq 9INUI [PDods 1oddez a atqnd e uewspnquO,I ‘007 eIquiaidas 7 a] 
uosiew e] e suoijejado sep sijeou} ng 


xnvideds s1104dDy 


‘2911odei 919 elap e sUIQUI-a]]9 IND ‘6007 21qW899p ap aoUPIU09.,] 
JUPAR SIOUI 8ZN0P US 9I9IHP,[ Joe] E PJIISSNAI UO IS sed sino{no} Wes au UO ‘jonJoe 
NESAIU UOS & IIUSJUIEU aS P JISSN9I O[PUIJ done] ap Jated a] Is SUN ‘SISISSOP 
XNE9ANOU sap jsa Inb 29 mod sMof 09 ap souraU99 Ina] ap suoneBoIOId sap 1puEUW9P 
IP S2981[{0 JUIUIWIL}SUOD JUOS Sala Ja ‘SPILL SOUIIOU9,P 99AP S9SIId XNE 9109U9 JUOS 
Jaqjed 1erwa1d np sjali3 sap JuaWe[8al ap SaJIONE Sa] ‘ISSN91 sed SUIQUI P,U UO ‘[PIIUI 
gone | ap Jared ne uepuadad “IadI[aJ Us Say Op UO jo ‘OUIRISAS aT SUEP JUATTTeEAeD] 
mb suas se] mod ayn] anNey sp anus] aM1OJOTA 9UN }$9,9 ‘2[PUI 910 Ne | ap sated ne 
SAJU9S91d SISISS0P xNedANOU ap 2IQUOU 9a| assedap S9[891 SJalI3 ap 2IQUIOU a] NO JuIOd 


UN & JOALIE P ISSN9I UUS P SJolI3 Sap JUIWd[se1 Bp attIa}sAs a] ‘PIP] snqd sue aeNno 


« ‘apidel ja 
juaredsuer] ‘ajsn{ jos nb sjou8 sep Juoue[8ai ap snssedoid un IOAgId ap ‘Oy sap 
SoIqWoW Sep [eIOW 21 Inod ‘jaNuassa jse I] (‘‘) ‘aInposoid ap sieyeu ue aymba,] 
ap adioutid 3] uojes ‘Joris ap sed Ua ‘Jo J9odSa1 99AP So}eI) 2119,P HOIP JUO SI] ‘oU0Z 
9PU099$ 9p sudAO}ID sap sed JUOS aU SJPPIOS ST » [UONONpeIL] enb ‘iodder uos ap 98 


Sauus!peued $22104 je ajeuoljeuU asUuajag - UewspnquO 


S002 © vO0Zd 


jenuue yioddey 


£C 


ased P| E ‘9A19SQO JP] E JOUET Joyo ua a8n{-xa7J “aja stew! P,] aU [rnb anbneroneainq 
Ja onbrduos snjd dnooneaq 159 janjoe autaisAs af ‘SZ 9 10] ap Jeloid np uonnanddn.] 
ap ja SUOINSOdSIp sap Juppuadapu) uauipxa 1anua1d aT Suep 1enbiewei yey e,] loue 
Joyo ua asn{-xa,] SU) ‘JA Sep SaiquOU Sa] JUaYONo} Mb sawe[qoid 

So] JUsWepider Jaye yelInod uo janbnp oipeo 2j suep 


P18381 ap XN9191JO SNSS2901d UN JIP[NOA ds JA Sep SJalis sap JUsUTETsaI 
sawajqoid sep 9P IUIQISAS IT ‘af[IUE] Ina] jo xno ‘sasrid xne JUSWe][enjoe 
dJasn22e,p enul}uo2 ]UOS SJI Sfenbsa] daAe sauwra[qoid Sop JI[891 e UE UN SUIOUI 


sjou sap juaway6as ne puaid uo jonba] suep swejsds un sed statas uaiq sed 


JUOS OU SdIQUISUI SIT “plejaI ap souletqoid sap Jasnooe,p 
ap awayshs 27 
Ë ONUNUOD sjalis sap JUIWe[seI 9p OU])SAS a] ‘QUEUE, ] 

SUPP ‘DA Sap SJOUS8 sap UONeINSTUTWIpPY,| e.Nb 94 sap sjau3 sap 
AHUON ne UaIQ Issne ‘JEU Joyed ne an[0A9 dnooneeq E UO Is SUN 


I]QUIISUA UOS SUDP SfaLis Sap JUAWA)8Al AP IUla}sAs aT 


‘IHIOIId U9 SISISSOP sao ap adno90,s 
[LND suUONUS gTWOD af ‘slojanoy ‘slour 71 ap snjd smdep sywoD ne stumos aja 
yuo suodsns Ue SISISSOP Sap sI{OW PJ ap Sn]d ‘sajuapedaid saguue sap Iyjad e AMAaLIayUI 


189 dIJJIYD 99 “9UWIOD ne suadsns us sino{no} JUate}a SIOISsOp ZOZ “POOT 21QUI999P UY 


‘Se Jaissop anbeyo mod setssop 9‘{ 12891 
9P 159 IND ‘Jnoa{qo uos JUTI}e OAR a1P199p SJalI8 Sap JO) Np jauuosied ay] ‘aauue | 


juepued 021 91891 WEAR Ud [I Ja ‘SJOUS ZOT NSaI Weae AIO 2 “pOOT aiquadap JE NY 


‘Buuonersdo ued uos ua nos mod erreueureddns 
nesing ap SIUUWO) UN jo S[aUUOISSaJOId XIS Ioyonequoe Imod oyjoid e ua 
I “$ 000 ST? 9p alteJo8pnq uonequeugne aun nu2]q0 E AIWON 9] “FO0Z-€00Z 291010X9,] 
9p SINO9 NY “}eRIAVeI U9,U [Nb SIeISSOp sp siquiou pues snjd un JIPIeJIEI [I “SIO] 
aigiuieid ey Inod ‘anb aylusis nb 29 ‘ajqeys uodey ap reuuornouoz mod puuorelodo 


uejd un o1AND us JPHou [LNb ojPuSIS P Oy sap SJOU8 sap aJIWO) af ‘pO0Z UA 


Od Sap Sjau8 sap amuo) np 1a70d nv spivjay 


‘SIOU ZI E ‘SIOW OE 2P JUaUa[[enqoe }S9 IND ‘Jars uN,p JUsUTATeN 
9] Inod [POS UOHNI9X9,P [e[gp a] sBUUL 2199 JBUIUIEI INIA UO] IS S2[QRISPISUOI 
suoneiolfgme sop jawodde eipney [I ‘[PHIUT ayuowne., op lered ne Ss9811109 
sed JUOS ou spiejal Sa] AUTOS ‘sa1801d ap dnooneaq 1[dU1099P ev uO Is SUN "2]SI[P9I 
UOISIAgId AUN,p JHISE,S [LS OA & 91Sa1 [I Wuepuedag ‘007 21QUI899P [€ aT OI,p JuTANe 
219 HEIA9P UE UN 9p Sajute[d sop JUsUTa[se1 ap XNE]J UN e [EU JOIE af saredaid ap Je 
UP UN op SJarlé ap a[[Inajojiod un Jast[ea1 ap NAgad JH9a(qO I ‘sasoyd sa] JUOA no [no 
otutAI ne ‘onb JuEWNSa “IaNUIMUIp ap PIaNUNUOD [e[ap 29 anb yWoaaid [a ‘SIOU Q¢ 
R SIOU gp ap gassed jso ‘ofeuyy UOIsIOgp ke] e,nbsn{ Jars un.p [entur iodep a] sindop 


‘UOHN99X9,P IP[9P a] aN 21P99P DA Sep sjolis sop UoNeNsIUIWpY,| ‘e[quiasua,| SUP 


‘GINAO np Jered ne suadsns ua simofno] juorelo sjaus esp 

‘101 NY ‘NSei JaISSOp nesanou osnbeyd nod siatssop G'T 21821 IS ‘ISUIY ‘77S 21891 
MOAR Ud J9 ‘POO Ue SJalIs $77 N51 MOAR 91P[09P & DA Sep sjalu3 sap uONeNsUNUpYy7] 
‘9007-S007 29119X9,] 2P INGap Ne aUIUI9 PIS 219LLUE Jad anb 

HoA9g1d pouuosiod 97 ‘7007 ap 1n1Pd e st[qela aja Jue4e jednjd EI ‘sue JINU e XN9P op 


XNA SIIISSOP TIT LE HINP9I 9}9 HPAP HILL 199 ‘GOOZ IOLA} 11 NE ‘AND Ja sayqeiapisuos 


Sa18014 sap IdWI099P IOAP 91P[09P P UONeISIUTUIPY,| ap jauuOsied aT] ‘sue ¢[ Juepuod 
a[NWINIIE }$9,S IND SISISSOP €08 2P SJolIs op 219LUP,[ IP UONLUIUIT]Y,| E S9919PSU09 919 
UO SQ0Z-P00Z Inod 94 sap sjoli3 Sap UOTeNSTUTWIpY,| 2P S8dINOSSaI Say “SIOJ SUN a1ODUY 


‘Q[eUT] UOISIO9p 9UN apUdl dU dsUaTaq EI ep Iofew 
-JP]9,p Joy a] onb JuPAP SoUUATPeULD S99104 SAP SJolI3 Sep a}TWIOD 9g] Jed S99/NUrI0} 
SUONEPULUIWIOIAI So] Ja SUOTSN[IUOD Sa] 2SÂJPUE UOTIIaS 9}}90 ‘sn{d aq ‘OA Sep SJOHS 
sap gUIOD ne guTWeyoe sed }so,u nb Je118 Jno} JayIUeN ap WOANOd a] ‘Oy sep ses 


Sop UOHeINSIUIWIPY — [e1aUas IN9J9911( Ne ansejap ssuayaq PL] ap IOfeul-}e}9,p Joyo 27 


DA Sap SJou8 sap UONDIISIUIUIPY,] D SPIDI9N 


‘aqureyd Ine] ISUIUIPX9 
assind ueuispnqwig,[ enb JUPAP SJUPJSIX9 SaUIOJUI SaUISIUPIAUI Se] sno} Josinda 
JUSATOp SJI,nb auuop jue} Juedn99091d juewelermonied JS P[89 “asUaJaq PI ep Jofew 
-]P]9,P JOYD NP 9JPUIJ UOISIOa9p 9UN I0A9991 INOd sIpUa}}e JU9AIOP SJI aponber Juepuod 
9pOLHd PJ] 2p anA PE] E S98PINO99P J9 S91JSNUJ SIP 9S 2P JUSNUTJUOD SaIQUEU Sa] ‘2[EUL] 


g}10Ne | ap JeI[Pd ne SPIPJaI Say JURUIBDUOD SaJUIE[d sap 2102 JI0921 UPWISPNQUO,T 


gypuy aj10mv,) ap 19104 nv SP1DJ9Y 


‘2109U a1}]eq 8S ap syyNN,| sed JIPÂOA au II J9 ‘DA Sep aeNel 

es stid P(9p JIPAP [I ‘OJUPA999P UOISID9P SUN JUL} IUIUIOD JIPI9PISUO) [I,ND 29 

Nei UYU ke [I Nbs10] ‘uepusde9 ‘ANA 9g] Jed juawerponied Hen99e 

9)9 JIPAP jalis UOS onb je} Np 2UIOJUI 2]9 P aq 9] ‘PIE] 

snjd slow xnep UOIAUX ‘aJSAJEUE anne un e IISSOP 9] 2HUO09 P 

ayueAa2ap mb ‘ajqesuodsal InsjOelIp a[ DeAe 9nbunuwo9 e UeLISpNquiC | 
uolsipap aun ap Inajgnbue,| ‘pooz UIMI uy JeIsSsOp UOS }Ie}9 Ud NO IIOAeS 
nd sed yeae.u jt ‘sanbruoydeye} sjadde smaisnyd oisjew ‘onb 

jo ue uN,p snjd simdep eJPHIUI gO Ne | 9p SeT[aANOU op Nd5aI JOA 

sed ou ap jureyd 1$9,$ 0007-6661 2P JUeWepual Np uoyenfeA9,p J10dde1r 

uos op joins ne jolis un gsodep eae Mb Dy sep aiquour un ‘sed un Sue 


‘« snssao0id a] ted a8e}0 ue sid » ImUes 
9$ Ip e Jared Jatuieid ne UOISI9p aun WepusHe Inb D4 sep xIQUIBUI a1]Ne UN ‘21pueI e 
UOISIOgp ET e Juenb aoue2u09,p sed e A,U [I NO ‘osUaJaq P| op JOfeUI-}e}9,p Joyo Np Injeo 
‘red IalUlap ja aUeIXNep ne jalis UOS JoUTWIEYoe 30 NI [I-JEIA9Pp no ‘suonesosold 
sap 19PI099P,P JanuNuod [I-JIPIA9P - 9SSPdUI SUN SUPP JaANON vs ap UOISSaIdur,] 
JIOAP guUONUeUI e [] ‘ue un,p snjd sindap syed JolWoid ne JIPANOI as Jos 
UOS ‘R[-JUSUIOU 99 Y “JalI3 UOS ap JUsUTE]Te Np sjqesuodsel neainq np uorje80101d 
ap Sepuewep SION NdaI 110AE 9NbIpuI E a1quIRU UA ‘UONPS80101d Sun JUBANOS Ju9]d999P 
syr lonbinod 59,9 ja ‘IeISSOP Ine] Ins UOIUIdO oun Jueuuop INp sajsATeUe sa] IOUgTIe,S Jo 
« S9]9J-2[qnN01 sey Jonof » sed Jus[NIA ou SII Ted ‘JPHIUI gO Ne,| ap Jared ne sprejos 


sap jalns ne aqureyd 191104 ap 99PL,] & SJU99191 219 JU9IP[09P S2IQUIAU Sa ‘2109 Ine] 2( 


‘SIOU sureyooid xis e 
SIO] SAP SINOD Ne JIPILIL | TOUT P1INOd UONdasS aJpaANOU e] end Woagid UO ‘5007 UN! 
JOT 9] nb JUSUIaIeNUS 2]0p PI9S au NP9IN 9d SIPUI “Sg[qUIOD 9}9 JUO UOT}D9S 9}}99 ap 
sojsod sap yednyid ey] ‘6007 SIEUI FI 9 21U98 99 9p UOIJ29S s[JaANOU 9UN 9919 E XNPI908 
SaSP]URAP Jd UONPIJUNUISY — [eI9UIS IN9J9II( 97 ‘SJalis xNeaANOU Sa] JUaNINSsUOD anb 


AJUPSSIOI [ICAL] AP 281EU9 EI Vp Jo Slate sap sdedyJo snjd uodey ap Jadn990,s assind 


O 
3 
OF 
(= 
Qa 
a 
3 
ra 
5 
| 
0 
O 
Le 
® 
5 
a 
oO 
=) 
o 
a 
fe) 
5 
ry 
0 
o 
oa 
= 
fe) 
= 
o 
o 
a 
o 
o 
S| 
» 
[os 
o 
=) 
5 
® 
o 


SO0Z + yOOZ ~~ 


jonuue yioddey 


Le 


UO,| OND UYe SJari8 sap JUSTE] NE 1919PSU09 as JUaTeIINOd Inb SJOUNSIP suoTaas sap 
28814819 U0,| anb gpuewuodaI JUO xNeaiNq XN9P sa] ‘OI [I,Nb sjai3 sap % OZ E 09 
Inod suonesoloid sap apuewep neainq 29 ‘(simol 081 E OST ap) stout bu e anenb ap 
UONNI9X,P Te[9p UN gfeUBIS EP [I 9 “FOOT 2P UY eT E JUaWIA]IEN ap SIN09 
Ud SJorI8 ap SISISSOP [9 WEAR XNPI90S SOBPJUPAE Ja UONPIQUNUIOY 

— [PISU98 INoJ9oli( 9a ‘UosIPIPdWO uq : op jeje 
sjai6 se] TEIUS II 9 4 “100¢ 9p Jeep 
use snjd 9] Jo “Tae & SJISANO SJOLIS ap SISISSOP 7PE Weare 
inod siow ¢ 
‘ neaIng 99 “ÿO0T 21QW999P 9p UY ET Y “SJol13 ap IOISSOP ne [IO,P 
8p YONd9axe,p dnos un sajaf aurgu mod stow 71 auueAow Ue a1pueyJe Wop 
lejap uf) Uo,ND gnbrpur e [I Jo ‘sjal48 sa] Inod stow ST ap uoNNdexe,p Iejap 
UN g[eUBIS & SAITEITIU SaIgtUeD — feIgUas IN9J0911( Np neaing 27 


‘Juve Uo,u S[1,nb satis ap snjd 

TOA9991 XNBP SNO} JUAIP[I9P “XNeIOOS sase]URAR J9 UOTeIQUNUIdY — [e19Uas IMaaIIG 
9] 19 SOAP [IW SoIQUIeD — [PIDU9S INd}alIp 9] ‘O[ENIUT AJHIONE,] ap xneainq xnedrouud 
sop xneq ‘sinof 09 ap sdueaYda,[ Ja}0adser sed au nuuosai sno} anbsaid yuo O[PTIUI 
AIO, 9p XNeIING se] ‘UOIS9P aun auuard [nb mod ‘asuejaq e] ap 1ofeu-1e)9,p 
Joy of ‘aTeutz gone] E STLUSUeD HOS JOLIS a] aonb IapueWep JIOS ‘I8P1099P,] JOS ned 
mb ‘\ueustefd np uonesosoid sun Huejqo Wop atja ‘smol 09 sa] suep Jols un e ans 
TOUUOP 9p a[qedeaur 159 a[eNIUT 9JHO)NE,[ anbs107 sated 29 e sJueJIOdUIT sprejar sap 
2109U9 e A |] ‘rated Jaturaid ne sjatis xne saane[ad SUOISI99P sa] Juauuord mb Ja ajure[d 
P| ap Jens np sa[qesuodsar 54 sap 12 NGW np xneaing Sa] JUOS SA[PHIUI SaJ1OINE soy 
9]DHIUI 9}10IND,) ap 19104 ND SPIDI9Y 


‘SJUP9U99 I[JOANOU 9}}99 19J99dS91 
9p sINset Us Pas UO Is sed sinof{no} yes ou UO JA ‘JUS UN,P JUS] ap IeJap 9] 
SIOW ZT & OUI] UOND nod sexy eae QIAO 91 nb ~OOZ e1quiadap op au] ayep ey 
$002 21qW999p R 1810491 np e uo ‘a[duwiaxe Ie “SeI9LUe Sa] ISUTUIS INod Sax] syQIa(qo 
Se] 19 SIN Sa[ aIpulsye LE sgYNyJIp sp dnoonesq na e uo ‘TI Nbsnf “gy sap sjou8 
Sap AUQISAS NP JUIUIassapal 2] SUPP SPIPJOI SO Jo sIe[ap say ied adn29091d simo{no} 


}so UPLUSPNqUIO,| “S00Z-POOT Ue suONeIOTsWe,p dnoonesaq gnbreulsal EP UO Is dua 


une 919 sed &.U [I ‘POOZ-€00Z 291019X9,[ ap UIJ PJ JURAR 
1007 B SIMAHAIUE SJaH8 Sa] sno} GWA Np Jared ne 121891 ap ynoafqo,] e yuRNH ‘Spiejoi 
sop aua[qoid ne sde] ap snjd 18p1099e assind uo, nb uye S00c & aJ10do1 9}9 JIeAe 
‘sJOLI3 Sa] SNO] a1AINs ap Jerjounod [onbe] ‘sjou8 sap JUSWE]8eI ap [PUOHEU aWa}sAs UN 


Tyqei9.p jofoid a] anb yenbrpur uewspnquig,| ‘JgtUJop ue] 9p [anuue J1odde1 ay sueq 


“SQUUSIPPULD S9910 
SOP SJoIs Sap gIWOD np Jared ne ‘xnap je ‘asuajag E] ap Jofeul-}e}9,p Joyo np sated 
ne sone Duro ‘sfeylul ayiomne,| ap Jared ne sprejal sap nuuod JUO FI : SoJure]d sao 
9P Iz Anod Juare]du0 sJori8 sap UONNIOSaI PI] SULP Spiejei Sa] ‘sJeus sap Juata)ren) 
ne JET e IND 99 Us Oy sep saiquou ap sayureyd 16 nda1 e UEWISPNQUIO,] “SO0Z-POOZ UT 


‘0007 uIN! us soeTd ue stu ala e IND ‘Oy sap sjalI3 sap Juoura8al 
2P sUlgisAs Np JUsUasseipal 9] SUPP SNUHUOI sanbrtua}sAs sprejar Sa Ins Inol e osIu 
oun syANogsuod sjanuue sjiodder anenb suep aluosaid e ueUIspnquid,| ‘[002 sIndeq 

D4 sep sjeu6 sap juawajba 
8p ewashs np juawassaipei 9] suep sanbiwayshs spieoy 


‘sed asinpoidai as au UONeNIS e] anb 910s Ue aie} Je snssad01d 
3] Jololjaure mod jueresodunt,s mb saimseut Sa] sud JUO Jo Molo Ma] NUUOII 
UO JA S2T 12 NAW 2a] enb auuop jueJ9 ‘Sa SUONPPUPLIUIOI®1 ap 9NUNO} sed 


PU [1 SU “29PUO} Wea UIAYye_oW 91d9-x9,] ap ajureyd ey anb njouos e uewspnquoOT 


‘UOISI99P da} oUN,p Sa[qissod 
saouonbasuoo xne suas Sa] oseyURARp Jest[Iqisues mod svonsne EP] 2P ag}STUTW NP 
JUIaIUT UNaT[Nq a] suep Weratfqnd uo] onb apoyse un wesredgid uo nb jo “Oy sep 19 NOW 
np anbrpin{ aie[[lasuod PJ ap JauUOsied Np UOTUNYI 9UN,P SINO9 NE S99I1} SUOJ9] So] INS 
UONPWIOJUT,p SOUP9S SUN JU9S91d E UO “UIBYEFW W 2HUO9 sayinsinod sep WeNel 
aj saide ‘anb auliyuoo yUaUTaTeSa P ag [I9SUOD PT ‘(SAPIN — SAUIPUINU S991NOSSOY) 
JUIO[PE JIISTUTLU-SNOS 9] IOULIOJUI Us JUPUAJUIEU OP UO ‘sayINsinod sa[91 9p ISJUSJUTP 
a8estAua uO,nbsio] ‘Juewastoaid snjq ‘sed asinpoide: vs au UOTeNIS 990 onb 


qamsse,s nod uonoa}o1d ap saurstuedauI sep 210qP[9 & DA Sep anbrpunl sig[flesuod ET 


“UIOYIEAIW ‘IN & UONPIPI09p 
aun aylusIs yeae uonb seipsur sep siidde JIOAP,P s}Us}UOI9U 

JUSUIRIQISIA JUaTe]a JUaUIapUeWIWIOD 9p AUIPUO EP] ap SJUPOBIIP 

say anb euquos jueuepe8o juo ajgnbua,] JUepued s9801Rut 

3412} UOJOAUI 19 Ju IND 94 sap 12 NAW Np saiquicwt Sanne,( ‘UONPOIIUSIS EI 
Ndal E Ua JaUIJap 29 anbsio] anb HISUPEHOIN ‘IN 2NU09 sayinsinod 


slew ‘onei6 
sap Jrejuaqur uonb sudde juo,u OJ Sep JUSWePUPUTUIOD 9p 

in81Je auf 
JUTLY PI op SJUP9BLIP SaIQUOU Sa] aNd jo UISUIPHON “W 2NUO9 

29lU9JUI a}Insimod ke] SUEP TOA E Ud JIPAB.U [PIQU98 JP00AP-98nf 


np neaing a] anb auuos yusWaTesa e OJ Sep anbrpunf 2RITESUOO ET 


“291Snf EI ap 21R)SIUTU a] Inod snjd justeTIeAes SU UONeIepIgpP 
P] JOUIUSIS ap UOIS9p ke] Std yUO mb sjurofpe sanbiprin/{ Sia[[lasuod XNep sey ‘[EUIIOU 
« SODUPIID ap JUAUISIANODAI ap JaIssop » anb jue} Ua ‘JUSWSIANOIAI INod UOUOWPA.P 
aonsne Pe] ap asaysturu ne DAOAUS 919 WeAe IOISSOP a] ‘UIOUIEHON “W 9P sed 
uoU Ja ‘asned Ud aoueInsse,p atUSedUIOD P| ap saidne saIANODaI JIPIOS JUIsIe P SUUIOS 
P] anb yuesuad ua gen P,] UO Je “UNNOI 9p JUSUSIANOIOI 9P Jo[ssop UN AUTO) 
110] & AYN 919 P JaISSOpP 9] ‘aITEJUO[OAUT SIPUI “BARIS INOIIO 9UN YWe}9 UIOUIEHON “W & 


JANLIAI UONLIL[aP PI ap UONPOIUBIS Ee] an NuUOdaI E JA Sap aNbIpyNf sig[[Jesuoo PT 


“HIOU9PHON Jatssop aj suep assed yejg,s nb 99 Janbydxe Ine], Inod 
ueUISpNqWO,| ap SINajgnbusa sa] JaNuOoUI ap 21d899P EP OJ Sep anbiprn{ a1e{[lasuoa 
eT ‘a}duiod np nog ny ‘UIBUIEHON WW 2NUO09 sajinsinod sap Ja}uajuI e sassnod 
JUO sa] SJuauausresuol sfanb Ieutur19p Mod snssed01d 9] ISUIUEX9,P 1onjd jreAessa 

[nb onbipur e [J ‘181Sa1U09 sa] ap TU Oy XNE Jo NOM NE sguuop JUO sanbrprmf 
SI[[esuos sas onb senbrpun{ sjlesuoo sep guyjenb ey Jeurwexs.p 


syed0ne sap sed yæAesso,u neaing 2] anb gsideid e ueWspnquiC,| ‘UOTUN9I 
2199 ap sinod ny ‘UONNIOS SUN JaANON ap JaAessa nod OJ se 
juawajaqua,| h99 9p v “uonnr } op DA S9P 
anbiprmi{ 1a[jeSu09 ap a1sod np areynyy ey Ja enbodg,| ap WH9}Ul 
e aging 


red aNSIUI-SNOS a] amuoouar E UPWISPNQUO;T “‘Neaing 9 Jae 
ysa,s ajanbuay = qayoegow ‘W ap Jalssop np anbytoads yoadse yno} ap sayostp 

ap asnjai JUO ja “SaJUOJUI JUOS saymMsmod sa] JUOP uOdey ET IMs 
xNeiaues s]uauauBIasual sap ND ueurspnquid,| & Iwo} yuareanod 


O 
3 
lon 
f= 
fe 
a 
2) 
œ 
3 
| 
© 
@: 
o 
5 
a 
oO 
=) 
œ 
+ 
© 
5 
» 
® 
® 
+ 
= 
O 
= 
o 
oO 
uw 
o 
ay 
3 
rm 
{ok 
oO 
=) 
= 
o 
wo 


$002 + tOOZ . 


jenuue yioddey 


6L 


au s[inb onbrpur yuo mb ‘54 sep ja NGW np onbiprn{ zejpesuoo np neeinq np 
SJP9OAE Sap JUIUI9}9IUI,| LP 9gINq jsa,s ULUISpNqWO,| 2P ajgnbua,| ‘PO07 219.1 JUePUeg 


‘JoMo1 Sa] e sind ‘saynsimod se] Ja}Ua}UI & DA Say auaue e IND snssavoid a] Ins aJenbuo 


oun,p onue} ey] JUPJUOUUE Us UOU2PHON ‘W ap ajureyd ey e seal e UEWSPNqUO;T 


‘UISUPPHOM “WI aUOD sayinsinod sing] 21121 JUO JA SOI “FOOT 
SIPU 67 97 ‘If Inod [onos NP all} as E JOUIUIWIOD JUO DA SP 9 NGW Np Puuornerodo 
SSAIJS OP SOUINIIA XNE [PID0S UNOS op sUIWeIsOIg NP JouUOsied 9] Je URWSpNquIC,] 
ap NP9ING NP SeIQUIIUL Sa 9 ‘a[JaANOU 9}J90 Jed g[o}ye JUSUINTOSqe 919 IOAe anbiput e 
UJIYIeAI ‘Wi ‘UOJUOWPA,P UOSIUIES ap [e19uUes JoNIeND ne jmpoid jsa,s mb yUapIoUr, | 
op UOSIEI Ud $ [E‘86/ TTC AP Slgl9]UL-SaseUILIOp Sap spuUeWAp ja IN] 21JU09 sayinsinod 
Sep JJUAJUI JUO DA $3] 19 NON 2 ‘#00 SIPUI IL 2 ‘onb oiepI—p E I] ‘apre,] ap JIU2)qO 
Inod uUEWSpPNqUO,[ SISA NeaANOU ap gUINO} }$9,s UIOUIPHOM [d9-X9,I ‘poz SIPUI UY 


‘a[[ILE] INI] 19 LdSS Np Juarnos mb sorquisw 
SIN9] Woe Oy sof JUOP UOde] PJ JoLOTaure mod seayeqoys suoNepueUIWOdDeI [¢ 
Q[NWIOJ & I] ‘He [Nb uannos a] MWue}qo sues ‘aJIUN UOS ap 9081 Ja SPAS 
919 Weae [IND jo sagpuoy juatejg UIOU2PAON “W ap sajurexd sa anb ouruie]ep e 
uewspnqwig,| ‘Hodder uos sued °700Z ISUA9J Ud LdSS NP SIW19JJD DJ sap saiquiaul sap 
anbnuajsds Juawaymsy gynqyut yetoeds odder a] aijqnd e uewspnquO,] ‘uaweto[dop 
un sgide Jauuoneiegdo ssans ap juoijynos Mb sjyepjos sa] Jae sauuatpeued sad104 


So] JUOP SIIUPUI PT JURUIIDUOD UTEYyIeAoW] ueNsIyD [do np ajyureyd ey e uONORaI UY 


onbneumne jsod ssas ap aworpuds 

np Wesyynos [nb studde juo sayfa nbs1o] 94 Se[ aeN JUO,] JUOP sgIUeW eT ap Jo 94 
So] suep JoUUOTeIedo ssas Np soWsHeUNeN ap SAWINOIA sat sed auUaIduIOD au uo,nb 
9NSNIJ “UOJUOUIPY,p SAUUAIPPURD S99104 Sap aseg P| ap UOSTUIeS ap [eIoUgs JoNIeNb np 
JUSWIeq 21 SUPP 2[N91U9A UOS ap JURTOA ne peNoUed UIaYyIeqow Idd a] [007 SIP UY 
usayoe zo] Uensiy) |dd-xa,| ap janyedied yequiod 97 


“UOHNIOS UN }O]USIq JaANON) sucIgdsa SNON ‘AURIQOId a] s1pnoser 
e (Some [YA—sourewuny saomnossoy) JUIO(PE ANSIUIU-SNOS np neainq np sjuejuaseaidol 


Sop 99AP JPIIPAPI neaing a “Woddes Juosaid np uoneoyqnd ey ap Jueuou ny 


“UOT}eSTUWIapUT 
9199 JeyoNo} HoAnod inod jueure}sa} uN,p Uloseq Juareine saja,nb eugu no 
‘XnOd9 Ing] JIPIOSIUUISPUT JUSWAUIIANOS 9] ND saguue sasnaiquiou ap eb À [I JOUISEUUI 
nd steure{ juoremme,u sat ‘JUeuUre}s9} UN aire} ap uoq a8n{ sed year,u [I,Nb aoutUT Is 


Je) Xnodo sine] ap UOIssadons eJ anb gnbijdxe JUO sal[q ‘S22]SPAIP JUAIL}a SAANIA SI] 


‘1e1SaJUI 2P999pP Jso IND yue}equIOD 
u9TOUE UN,p Sa[PIO Sg}UO[OA Se] I9J9IdIOJUI p oiInseut Ua sed JSa,U JUIUIAUIBANOS 
9] onb sored Juswie}sa} Un,p UOHONpold P| UONeSTUUTAapUL,| ap UONIPUO9 AUTO 2$0duu 
e uo.nb gnsgie JUO JA Sep 19 NON Np sjuejuesaidar sag ‘IOSIUUIOPUI sa] ap asnyal 
eB UO ‘SanbIIUO serons ap saouoriodxe xne xnoda Ina] ap uoNedionsed e] JUAUIOITP[O 
JUSUTITJUOI 291AI9S IP S}e}9 So] IS SUIQN ‘SUIUPISOId NP SI) sa] JUOBIXE,| SUIIO 
‘Juswe}so} UN simnpoid ap sojqedeour jualejo Ssajpe nb sored saammoqop aja juoreae 
mb sIuI ‘UONESIUWPUI,P apueWep aun ajuosaid yUaTeAe Mb saanaa sinalsn]d ap 
Jojred npusjus E UEWISPNQUO,I 9p Neaing 27 “sInapueWap suUre}I90 INod sawalqoid ap 


dnooneoq 9919 E yUaUIe}sSa} UN aIMMpord ney [I afjanbey] Uojas adua8rxo aya0 uepuadag 


‘JusWe}so}] UN,p UOHONPOId ins UOHESIUUEPUI,P 
aud Pe] & Sa[dISSILUPE JUOS sorewud SANPIIJOU? SUIPI99 ‘9P999P 1S2 JUP}eqUIOI 
UDIDUE, | Is ‘OOUPSSIPUUOIOI ap AWUPISOId NP « UONRSTUWAPUT » J9[0A NP sped 9] 
sueq ‘apuout 29 ap snd JUOS ou SIPSS9 suatuiaid sap sja{ns XNaIQUOU ap ‘seoualigdxe 
sa] _sindap sagynoda yuos as saguue 09 anb guuop juejo ‘snjd aq ‘ottie) suo] ke 
SASIEJEU IP SA}JOS Sa}No} Jasned ned apiemou zes ne uoNtsodxa,] ‘pie} do anusA 189 


29UPSSIPUUOIAI PT “O[PIPUOUW AMIN IPUOIIS PI 9p SJUPHEPQUO) SUATIUE SUIP]199 INOq 


‘JUIUIIUAY,] E JUAISISSE ‘PIPMOH Gog ‘uUeWISpNquIO,| 
ap neammg np Inajgnbue,| je sjuejua-sinod sas anb Jay Juowelermonied Jo 9Iouou 
219 P ‘If NUSAOP UIJU9 ]S9 S2UPSSIPUUOIOI 9p ANbIEUI 9[qe}IgA SUN ITU91GO.P 2A91 9[ 
juop ‘U0P109 ‘A ‘BAIUULM o1peodsy 421 EI ap [euUOsied np ja auuarpeur) [AO uoI897 
P] ap 2PIP,[ dae ‘SOdIUUIM E JU9ANOS NP INOL NP SSIUOUWYI99 Sep SINO9 Ne sUUOINOS 
aun Jos0d9p assind ‘stessa sap aUIHOIA anne aun ‘BOÂTUULM ap ‘sue 98 ep 98k ‘UOPION 


wes ‘A anb mod suontsodstp sep sud jueureyes9 e UeWISpnquIO,[ 2P NeeiIng oT 


“PMENIO E ‘“IUAANOS NP INOL Np safeuoNeU saruowsigg XNE SANTO 
salon op sooueriodxe sap e Jied stud juede syue}equIoOd SUAIOUE sep WOU Ne sUUOINOD 
aun gsodap e IUUPL ‘We enbsioj jo UoTesTUWepULpP auueI801d np JUsUTsdUe] 
aq ed snuuodeal 9}9 JUO SO}Ja SIN9T ‘SIPI SIMs] & “99 Jo ‘satdoog[9} sep gA0Aua 
12 auouyd9[9} ‘99 JUO s[I IND ke SaIEJIUSIP Sap 19 SANSIUIU Sp “sJULYEGUIOD SUSTOUE,P 
suonestue8io sap S2JRIOU09 sesuodg1 ap IUS)dO sues ‘SaNe,p jo XN9 ‘Tempus 
np juo s[i,nb 90 assteuuode1 uo,nb inod seguue sesneiquiou 9p juepuod oorfol 
suPS 9[[IPAPI JUO SI] “‘URWISpNqUIO,| 2P UoONUsHe,| R SPI SIN9I 91104 JUO SI] ‘preyyns 


e stessa,p 1{qO,[ He} JUO ‘sue gz ap S28E XN9P NO] ‘UOSATI] ÂSAIEH Jo JouUe], [4 WW 


*(SalJOU Sa] 1SSND 
JUOS sajissnal SOA MOA) pie] Snjd aureutas UN 29P999P 159 OJ[A ‘SAUIEUIS senbjenb 
ua anbeyd un nai e aAN9A ef Jo ‘god Us ged) | [I “WONeSTUUIOpUl.p auue1801d 
np UONENSIUNUPE,] ep aqesuodsar JA sep jase “pueployNs UBLA [Oo] NE I9ISSOP 
3] 2709 e NeaINg af aNbsIO] ‘UONPSIULSPUI,P 2PUEUIP PS 9P JUSUTSEN 9[ 1891919998 
yeanod uo Is 2pUEWEP e ef PS ‘alata e Sd} ap nod Je1S21 MI [Rnb jo JUs[NITA 
yaoued UN,p aJuiope Wels affa.nb sudde e yueyequIoD sue UN,P 2AN9A ET ‘seo UN 
sue ‘D9V.P 12 NON np sjuejuaseidar sap jo sonbrurys Salian3s ap SaouolIodxe sap e 
wed sud yuede syUeWeqUIOD SUsTOUR Sop ddURSSIPUUOIAI 9p JUIWUeISOIg Np Jeuuosied a] 
91e UOTRIOGR]JOS Us JULT[IeAeI] Us SPIP E So] NeaIng 9] ‘UPWISpNqWO,| 9p NIN 81 
2948 ANDIUNUIUIOD JUO [ILE] INV] 9p SSIQUEU SP }9 saouariodxe xne odionied jue4e 
SJUPJPQUIO9 SUSDUE XN9IQUIOU ap ‘UOTPSIUUOPUT,P auue1801d np sououue | sindaq 


‘aprep Ulosaq JUatMapUIS JUO SI NO SIA Ing] 9p 2de19 
aun & aple,p SOUISIUPIQU ANNE P E 19 sUOTsUad XNE 19p999P JUaAned saouatiadxa sep 
JUENOP2P xNeoIpaur sauiaiqoid sap & JUSWAANL]aI HPIIPAUT,P suosued op opueutep 

aun aqeia Anod saressoogu saAnaid soy uno nd sed yuo,U “Sie[ssop 

ap aouasqe,| ap 12 siessa $ad WeINoyUa Mb Joroes np uosrez us ‘Mb 

S9AN9A $9] 19 SJURPeqUIOD suaTOUe Sa] anb JoInsse,s Inod Sansa 

See base sap sud e epeueg syuryequios suafuy ‘snfd oq ‘eururessoid 
juawapues6 np Ssolgio say sed jyusreyedsai ou sajjenb sored sagjalal 
quo S|| ala JUAaIeAR SapURLAP 9€Z ‘SINIPUEUOP 679 E SIeT[OP ap SUOIIIU ST 
QSI9A PAP UO ‘G00Z IOHA9J UY ‘UONPSIUUOPUI,P S2PUEWSP 00€ Z 


ap Snjd ajuosaid e uO ‘uueI801d np aououue | IAIMS e Inb eguue,| sued 


© 
3 
© 
= 
Er. 
o 
3 
mn 
5 
| 
O 
oO 
= 
o 
5 
a 
® 
5 
mn 
+ 
ie) 
3 
mn 
© 
oO 
Me 
= 
° 
= 
a 
o 
wo 
o 
rt) 
3 
o 
a 
o 
=) 
5 
o 
uw 


S00Z + P00Z ~~ 


jenuue ysoddey 


LL 


‘odwI.p eql[ “$ 000 PZ 2P UONESIUWEPUI 9UN ke Ja UONNAHUOS es ap UONeIsANe 
eun & HOP E stesso S99 ap Jofqo,] Wey e IND JUENEQUIOS UsTOUe JNO} ‘suIUTeIZOId 99 ap 
SOUWI9} XNY “o[PIPUOW AHONT 2PUOISS PI ap SINO9 NE Tessa,| e stu SONPIUIIUO syue8e,p 
SOUINIIA Sa] Inod SIPI[OP ap SUOTT[IW OS 2P UONPSIUWPUI, p auTUTeIZ0Id UN,p UOTRAIO 


PI gououUe EP PPEUEO Np aIjSIUTW JofUleIg 2] ‘UeUISpnquO,| op Hodder ne uoNoeel uq 


‘IOSTUWIIPUT SITE] So] Je sJains 

SOP SOOUBIJINOS Sop BUPSSTeUUOIAI SUN I!Ua}qo nod sauuosiead sarne,p ja saindap ap 
‘SJUEJEQUIO9 SUIIUP P SJI0JJ9 SO] JIB[PUL ‘ON J9 I9YORD 9]9 P S)o}Ja SO] INS UONPUWIOJUT,] 
‘sue 06 op snid juepusq ‘aura} 3uo] e sanbisAyd saseuruop saaei3 ap Jo sayeIpaurUut 
SINONOP asp Ho}jnos JUO stessa sap Jafqo,[ We} yUO Inb sauuossad sap aiquou 
uog “NSU! Ina] E S24P409 sap SUSIPEUPI SJPPIOS ap JUPSIEJ Us ‘EMEC E ja ‘EPJOQIV 
Ue “pleyjns E Se[qe[ques sanbruyo sjuo8e sanne,p jo apienowu Ze8 np 99AP sajaioas 
SOJU9TYAX Sop QUAUI P UIIPEULD JUSWIUIIANOS J ‘A[PIPUOUI a1aN5 apuodas P| JUPINP 
‘sjanDsa] UOTas JA Sap syUR]eqUIOD suaTOUR.p sayuTetd say JeUTUeXe [I uodde1 29 sue 
‘QIDIPUOW ALIN APUOIIS D] JUDIND S9S1D91 sanbnurys sjuasp,p SIDSSA sa} JUDULIIUOI 
SaUuIDId g{nynut jetseds yodder uos ayqnd e ueulspnquig,| ‘P007 IOUA9J GI IT 
senbiwiys sjuebe,p siesse se JUeUJaDUOD sejuie]q 

: 8110}SIU,| INS Byde} OU 


‘asuodgi ap nai sed sinof{no} yeae,u uo ‘odder juaseid 

9] JosIpel ap JUsWOU NY ‘aNsTuTUT Np asuodai ouN JOJualq aug puenb }IEIAQIOI 
[nb neaing ne ginsse e [1 jo ‘UOTIAIIP ainey e] ap seeyUaUTUIOD 

SP ITU9IGO J9 SoIQISTUTUT SoI]Ne,P Ja}[NSUOD ‘s[lasuOd sap ITUa}qGo 

We1Aap [I e[fenbey mod oxe[du09 uonsenb aun.p yessi8e,s [nb yp 

saoisn{ul se] & MI II ‘#00 21QUI999P [7 a] UPWISPNQUIO,] e NpUOda: e ansturt 
Jauiuija inod np suepuodseailod ap 291AI8S a] ‘Jatpatier A mod saje1pauutut 
ep uejd ap seg Seinseul sap 91pU9Id ynej [LS awWguUI ‘UIPUIOId IUaAe UN suep 
9[331 3s oW[qOId a] anb sed a[quies au [I IP JUO IM] sJUeNequIOS 

SUSIDUR So] INS [IRAP] 9p odno18 np saiquiaul sa] anb a9 saide.q 

‘sue onjenb sindap juaysisiod mb saonsn{ut ‘D sap siuenequios susroue 

Se] JUassiqns anb saonsn{ur sey IUT mod mej ued ap yqeia sed yeae,u uo nb 


wey af ted gdnos09ud yey [LND ansIuIu ne 1199 e UeLIspNqUIO,| ‘FOOT aIquIadap UF 


“SJUR}JEGUIOD SUSIOUY Sap IJQISTUIW NP s}Ipeaut,p uorsued 
aUN JUsUIZTe39 JUsYyINO} SJ, nb sored aainp an8uoy ap SIPI[RAUT-sdUeINSse Pp SUOT}E]SaId 
SIN9T JHESMPYI UO Is JoloueUY soIpn{gid UN IIgns ap JUsTeUBTeIO Ja SaTeoIPau SUOSIPI 
Sep Inod saiaqy] 19 & JUa!epuae,s IND JA sap sanjoe saiquiow ap Juateuaaold sjodde 
Sop 9IQUOU Ug “sIIPI[PAUI-sURINSse,p SUONPIS9Id sap sanuajal sap UONPUIU9,] 
R 9ANEISI UONEPUEUIUOISI E[ E a}INS JHPIUUOP UO JUSWOUW [onb e juerepuewop 
9s IND Oy Sap SaIQUIBWI-Xa Je Sfanjoe soiqueut QOL ap snjd op sjedde sap nôar e 
neaing 9 “E007 2140190 us ‘UPUSPNAUO,] ap [eldads J1oddezr np uoneorqnd ej sindaq 


‘JuoWe}snful 
juessiqns sji nb sonuajal sap jueyuoW 2] IesInoquer Ine] ap uewispnquio, | 
9p UONEPUEUIUOI9I P[ 9IAN9O Ud 9IJOU 9p JONUIed su TU (000€ 2140120 
SIndop 94 sep SaiquOU-X9 sa] SaUINOIA JUOS JUOP saonsnfur xne ual JUOIHBUPU 


SU SUOHBOIPOUI $99 ‘SIOJOMOL ‘SUOISUOd ap suoNeyseid sap 9JIPIPAUI-20UPINSSE, p 


SJUIWIISIOA Sa] aJINPal ap SsedgU PJ IIU9AP,] SUPP JUOIJOUTUIT]? syUsUIasUeYS 
$90 anb aiadsa UO ‘S2PIPAUL DJ Sep SaIQUOU sap suOIsUed ap AUIS 2 JUaWIgpUOsoId 
JUOISUIIOJSUPI) [IPAPI] ap odnois 99 op xneaen Sa] ‘sdweyud ny ‘a9lAIS np 
UONRSIUIOPOU P| INs [BAPI] ap 2dn018 UN jo SJUPJ}PUIO9 SUSDUY sep suTUTeIZ0Ig UN 


“coz aiquia}das Ua ‘9919 E UO ‘UeWIspnqwQ,| ep Wodde1 np uonesr|qnd ey sp a}ins ET Y 


‘QIAND Ud ANJOU Sa] ap 19 ULUISPNQUIC, | 2P SUONEPULWIWOSII Soy IP[9P sues 19]d299e,p 
JUIUIIUJIANOS 2] Ja afeUONeU ssUajaq PJ 2P asTUTW 2] JURIO;[dW suTTUeUN UONOU 
aun a}dope e& Saunutuuo9 sap 2IQUIEUD ke] ap S}UR}eqUIOD SUSDUY Sep jo 9[PUOTIEU 
asuajed EI 2P JUsUeUTIEd JO) 2] ‘E007 eIquIaAOU Us ‘snd 2 ‘SUONPPUPUIUIOI9I 
sa] JueteAndde ourgul-mny jo asuajeq ke] ap Jofew-el9,p Joyo a] anb uewspnquoO.I 


e Wepuodas ‘aPUOrEU 2$U2J2( EI AP 2ISIUIU sIOTe “UNITED UYOL “EOOZ 214090 g 9T 


‘94 Sat Suep alrejes un JUeUseS Ud INO} VIpPI[eAuT,.p suorsued 
Sap MOAVeI ap DA Sep saiquiaw xne JUeYeuUTed ‘MansIA Ua sg1jUa JUOS suOTsUed 
ap aui8ay ne sawodde syusurasueyo Sa] NO sep E] ap UBS I] ‘0007 2140120 27 
np ised e sasmMoquial JUaIOS WAVY Np Naa Us sandal NUSASI np Jusweoe[dwo! 
ua 9NPIPAULP suonejyseid sap uoonpol aun juasstqns nb JA sep Saiquou 
suafoue sa] onb apurwmosal Issne E I] OA Sep Salquou suaroue xne saqe4ed 
JUII9] SUC, & 9NPIPAULP suoneysoid sap JueyUOU af sed JUaSINp9l IU Segp1OIIe 
PIEAUL,p suolsuad sat anb uye WAVY Np au) Buc] e aypyeAuL| ins enbrtyod 
e] ra8ueyo mod sasessadau sayIeWIgp Sa] SayNO} an} Jo epeueD NP JOSaIL 


np [lesuog ne uornejuesaid oun assey ANSIUIN a] 2nb 2PUEWIMOO8!I e UPWISpNquIO,] 


‘Jueyne mod yinpoi sed jso,U JIE} [IW NUSAOI INA] STeW ‘DA Se] SUEP 
2109US JU9AISS S]I,$ SUIQU S}IPI[EAUI,p UOIsUed aun e S8[QISSIWIPE JUOS Of Sep SeIQWIOUI 
sal ‘0007 simdop ‘anb ouuop jueJo ‘ajgernbout juoweremnonted eo enbneid 2129 
‘QUpTeaul-soueinsse,p SUOTeJSaId sina] ap SJMP9P JUSIOS suoisuad sa) ANS 107 EI ap 
ann ne S2PI[PAUI NO Sasse[q Dj Sep S2IQUAU SUSTOUR XNE PPEUPO SJUPJ}PQUIO9 SUSTOUY 
qed sasioA sjuejuou sa] anb ajsnfur weg [Lnb njpuos jueueeés e uewspnquO;T 
‘(WUVY) SIN NUSAOI-SUPINSSE,P 2UIS9Y Np sped sf suep Joyo} juoAned 
S[Lnb asainp ensuo| ap auprfeaur.p suoneysaid xne wen e Nb 29 Us JA Sep SeIquIeU! 
-x2 xne Jd S[PN]2P saiquIaW XNE }IOJJO UONeUTIOJUL,P 2189P NP UONPIOHOUE,[ Inod 
SUOTPPUEUIUIOIOI sINaIsnyd JIP[NULO ‘JetusJep ue] ep anuue yoddes a[ suep [o1d 
3] 9SS21p UO Juop ‘WWodde aT ‘24 Sap saiquiau-xa,p D sanjoafJa WAVY NP syuawaivd sap 
sajsn(un suononpaq ayninut eteds yoddei uos gijqnd e uewWspnquig,| “E007 2140190 Uy 


sepi[eAul sop jo Sosse|q sop JUSWS}IeI} 97 
nol D Sasi 


‘Sa[qissod suonesorfaure sad a1pual INOd stusnoj JUO SJ nb 
2PIE,] 2P 12 Ua!Nos Ina] 2P OA SEP 12 NGW NP (UONEUTIOFUI,P S891A19S) NPNEUTIOFUL.] 
ap uonses ap odnolD np saiquiaul sa] Juoue[eS89 olIOUOI UPUISpNqWO,] 


"SPO SIN] IP UONNIOAY,| SIAINS Jo BUSI] Ua SJaIssOp sap JayoIeyo Inod nesing np 
ISNPULIOJUI SIIISSOP Sap IAINS Np UONS98 ap atgisAg NE JUSUIa}IAIIP JopgIIP SIPUIIOSIP 
Issne JUaAnad sinajenbua sag ‘suoIs9I So] suep jJUaT[eAe mb smejgnbue xne 
slaissop sap ‘(AdW) [anya gaud neasoy np uadow ne ‘uawanbluonoss Jonqiyye .p 


Jua}auLIed mb sanbrSojouyse} SUONPIONEUE Sap 21AND Ud STW JUIUTaTes9 B NesINg aT 


O 
3 
oO 
(= 
[on 
o 
=) 
o 
=) 
| 
O 
O: 
LA 
oO 
J 
a 
® 
= 
v 
ré 
Le] 
5 
v 
Lo) 
oO 
+ 
= 
Le) 
= 
o 
oO 
w 
o 
» 
5 
» 
[oe 
oO 
=) 
=) 
o 
o 


SO0Z + 700€ 


januue 11o0ddey 


GE 


‘GOM IS 91]OU ap Saa]ISIA Snjd sa] sased sap aun,] anuaAap 
JUSWIApIdel JS AYIIOYIII 2P UONIUOJ 2J[PANOU 2]}99 ‘a][IWe} IN9] ap jo syUeWequIOD 
sualoUue Sap ‘JA SEP 19 NAW Np Sa40[duS sap jo SOIQUIOUI Sap STA PT SUEP 


sag]iodde e neaing 9] nb sUonnqinuos sap sept aun OAR Mod ‘sue 


euBi| ua sap [I ne sayen e [LND SIISS0P say suep JanSiaeu op Juawelduns 
sejuie|d ap no Sino] xne safqe{quias saulajqoid sap oie e neaing 
aulequndas J] IS IUDIOU9 ap asuajaq ke] ep aineunuMWOD PE] ap saiquIeUT 
xne Jotiad ayo1aYyIe1 ap UONIUO} aTJaanou PT ‘S99[891 E Neaing 
SAle|NUWIO} 
: af enb sajuie[d sap sauinsal Sa] SUPP JUSWHA]IOv} 1921849 JUassind 
neaanon 


ayqnd np seiquieut say] anb uodey ap ‘GaM oS UOS INS aYIIaYIeI 


9p UONOUOJ a[faAnoU 9UN QUE] e Neaing a ‘FOOT 21QU209P uy 


‘uoNeaId es sIndap sastuInos d}o9 JURAP SanbIuOMIeT—a 
sojurerd 62S ‘arrepndod san gaAgi ]S9,$ soyureyd ap alle[NUIIO} NesANoU a ‘29SLMI9S 
UOSEJ ap ‘29 Jo ‘NeaIng Np qaM AIS Np astwWenNue,| red ‘anbruoIe[9 uodey ap sajured 
SIN] aNjeusue ap suas xne joulJod Mb ‘oui Us sajure[d ap alP[NUTIO} UOS JOUET E 
I ‘FOOT leul UY ‘SU EI ap AMNEUNUUOS PJ E 91JJO [I ND sadlaras sa] Ja1olawe mod 
2180[OUU29] E] ep ajulod ut} E] E JoINeWap ap snuTUOD UeUISpNquUIC,| ap Neeing J] 


sanbibojouyse} suoljesolawuy 


‘SJUP]PqUIO9 susTOUe XNE JIPI] EP MD 99 Ua SadIAIas s]a} 
op uno} nod samessadau sayoeded se] Weine jo sytjenb jueueuienxe JeIas neaing 
3] ‘O[[Ue} IN] Jo DA S2P 19 NAW NP SaIQUIOU-X9 sa] J9 S[ONJ9P SaIqUIDUI Say Japre e 
soustigdxe,p saguue jdas op 1107 ‘anb npuodai e ueulspnquig,] ‘sJue}equIOD suaroue 
Sop UPLUISPNqUIO UN,P SUONIUO}J Sa] JoWNsse JIPANO 54 sep 19 NON NP uewspnquig, | 
ep nesing 9] IS gpuewWap JUO DYNddO NP seiquioul saq ‘sorqnd syoddel 
sep Jatqnd ap jo SUONPPUPUIUIOI9I Sep Ia[NWIOJ ap ‘Iajgnbue,p 110Anod af snjd uou 
sed P,U aja jo “ueUISpnquIC,| anb aij) otWgUI Ne sJUe}eqUIOD SUSOUY sap ate}sTUTUT 
np sgyojne xne sgooe sed e.U UOIS9T PT ‘UeWISpnquio uN.nb UOHOUO] SUR El] 
yeunsse afjo, nb sip Inod aja 284 PI099P,p sed JIPJ9,U [I ‘S]QIDIUI SIN] ITOTEA JUESIE] 
Ud Jo SJUPJJPQUIO9 SUSIOUE Say JUPPIP Ud [IPAPIJ JUaT[IOXa,] 9p Wey WeAe aUUaIpeURD 
POI UOIZ9T PJ Is aWgUI ‘onb Jenbrewel We} e UEWISPNAUO/T ‘SIUPHPQUIOS suaTOUe 
xne sa[qe[quias sasejueae.p dnooneaq je1a}10dde ueulspnquio un ‘stare uos V oyprumey 
Ino[ IP Jo SaIQUOU sas ap ‘UOHPSIUPSIO,[ op JIJOId ne ‘DA Set 19 NON 2] suep uelq 
suUONIUO} UPLUISpnNqWIO,p 1daou09 af tonbinod onbrjdxe e UeUIspnqWwiQ,| ‘sUOT}eAIasqo 
Sos sueq ‘SJUPJ}PQUO9 SUSDUP Sap UPUISpNquIO UN,P 99PI] ap Jains ne (QVNddd) 
SJUP]JEGUIOD SUSIOUY Sap Ja afeUONeU 9SU9J9P PJ ap JUSUPUHO JON Np s}ueWequIOD 
SUSIDUP S9P 9JIWO9-SN0S 2] JUPA9P QUBIOUId] P UPUISPNQUIO,| ‘POOT eIqUIadap 9 27 

‘AUUSIPEUEI 9[PAOI UOISIT EI 9P 9PIE,[ 29AP NO SAUWIQU XN9 Jed awelqo:d [9] 


UN 191891 9P Sa[qedeour Jos sJ1,nbSIO IouIno] as mb siaa auuosiod juo,u 


SJUPJPAUIOD SUAIDUP Sa] ‘JU9ANOS ‘UPUISPNQUIO,] ap sdUaladuIO0D 


sjueyjequio 

P] ap sed JUoAg[OI ou ‘IIIUIE} Ino[ Ja s}UeWequIOD SUDUE 
Se ue sa] Inod xnelos S98PIUPAP soijne,p ja XNPOIPAUI SJUOUIOJIPI] 
sap ajqeynbs Sop JUSWOOUPUI a] ‘AJPIPAULP suotsued ap 10190,, auTUIOD 
yuawiazes} ‘SJUPJPQUIOD SUSIDUE Sap xNoalUa S9T ‘DA Sep JU2AQJOI s{I,Nbsi0] 
el Jeunssy onb sjureyequiod Sualoue sep soueqoid sap 1edn290,s jned 


au OJ Sep 19 NOM NP ueulspnquig,| ‘JUSWESNAINOUTEN ‘O[TUTE] IN] 
9P 19 Dy S9P SaIQUOU Sap aIA ap ay[enb ke] E Sa[qeINP J9 sa[qeiapIsuod 


suoneiolaue sap Joodde e gnqujuod e mb ‘Oy sap 12 NON NP uewspnqugd,| 
a[duraxa Ua 919 JUO SII ‘allP} 29 INOQ “syUR}eEGUIOD SUSDUE sap a[qeyINbs JuowayIen a] 
Jeinsse inod sjue}equiod SUSIDUE Sop UPUISpNquIO UN 9919 UO. ND gpueulap JUO s][IWeF 
Mg] 12 94 Sep sJURYeQUIOD sUsTOUe,p sIQUIOU UIPJI99 UN ‘ayDIPUOW aLIaND 2PUOI9S 
D) JUDIMP sasijpai sanbrwuiyI SJU98D,p SIDSSA sa] JUDULIIUOI SAJUID]Id : 2110]S14,) ANS 
2U2D1] auf) 2INIQUI uewspnqwig,| ap [ebods odder np uonearjqnd e] ap sano} EI sued 


sjue}}equO2 SUSIJUE S9pP ueuspnquo un }n8A USE 


‘6007 JOA ZT 9] ‘XEJIEH & suONeIgdO sap ajPIou98 
Joep P[ Jo UeUISpNqWO,| ep afeldeds UONUSARIUIP odinby,. 9p IMeeIp a] 
red ajuasaid 919 e ‘Xnal80[9 Issne no} [landoe uN NdeI e IND ‘osodxe 39D “S007 ISHA9J 
8 91 TVAULNOW WSON np siuod Sa] Ins SIOJ 2RIUSP EI Inod na e uo,nb ‘oue[qe7 
Maqoy assed aiatteid ap Jojayew np uoNLedsip ey Ins ajgnbue,p UOISSIWUO 9UN.p 
UONLIOAUOD PJ sade sagiN sUOdET Sa] INs gsodxo ane UN JaJUasgid ap UPLUSpNqUO, | 
ap neoing ne gpuewep ke 9[PAPU JUsWepueMIWIOD 9P ouUeYyo PE] “TWINOSTYD 


djanbua,p UO[sswWUIOD eT ek giuaseid aja e Mb gsodxa,] ap sgoons Np JUSA ne JUPAY 


‘SaouaIpne sas ap BUC] Ne yo} adejg,p suoddel sap JUsUIaIgI[NSeI 
ayouye e A ja xneaey sas ap UONNIOAD,[ ap dYqnd 2 ISUHOJUI nod qa es un 
1qe19 JUaUIaTeZa & UOISSIUMWOD PT “UIeUIApUE] 2] 21qNd npuel arg WeAep Mb Jepueul 
‘gjanbua,p UOISssTWUIOD e] ap JepueW np aidoo aun ajjiuie} eT e IUINO} yeAe uo nb 
NUUOIEL JUIUTATeS9 E [] “AHEYNOS 9] Jo IS “ULIEUI-SNOS 9] IO}ISIA 9P SISPUNES su LR 19 
JOUIIPNL,| & Ia}SISSL,P 2I[TUE] PJ ap sIquoW UN e aljeured Inod sallessadgU SaINSaU 
sa] Werpuaid [nb je ‘ajqissod np ainsaul e] suep snssad0id ne Juedtonied siepunes 
JIE] P| ap saiquou sa] aNb 9d e HeIaT[I9A [IND Wey Np neaing a] SUHOJUI e aJgnbue,p 
UOISSIWIUIOD PJ ap JUaptseid 2] ‘sTuUINO} E INV] UO,ND sflasuod xne UOTOeeI UY ‘aJgNbuUe 
Ig] JUSIEISIOW s|fI,NDsIO] [NN Wes1as Ma] UONPULOJUI,] nb nuUOII JUO Js syydeo91 


Sal] 919 UO [UINODTYD ajgnbua,p UoIssTWUIOD ke] ap SaIQUISU say Jo Juapisaid 97 


‘Sa[PISAIUI SUONdLIOSUeI) Jo SUONPPUPWIWIODIaI 


‘suoneyeysuod sat ‘snssaooid np uy P| e ‘lo adeja,p suodder sap sarqnd e 
‘qaM ays UN IAE e 
Jepueul 2] Jajqnd e 


‘glgnbUud,| & Ja}sIsse.p a[[ILIE] PJ ap SaIquou 


xne aijoutiad jo ‘epueu 9] JUPUIIDUOD anideyo ne XIOA Sa][ILIE} xne ISUUOP e 


‘SUIOUI9] So] 


1801ojut e Ja ajgnbua,| Jaueur e eopre mb sajgnbue us Wedxo UN JOUIWOU e 
sasnanyoniy Sanbre1q 


‘UONPULIOFUI,] 


dP aa] AN[IGIssaooe Je ‘IIIUIE] PJ ap S2IQUIQUT sap SJUPSIJJNSUI uUONedonied e 
‘ajeinpsooid a1mbo,p aoussqe e 

‘sjiadxe sap sed jUa}[NsUOD ou IND SaITeSSTUIUIOD e 

Juesyynsut uoneredaid op sdura} e 


‘soxo[du09 sajgnbue sap Joueur nod snjnoa soustIgdxe | 


sed juo,u mb ja saudoidde uonewioy ey nôei sed JuO,u IND SaJlesstUIUI0D € 


saun2e7 


O 
3 
o 
c 
a 
a 
=) 
œ 
3 
\ 
Oo 
os 
A 
© 
3 
a 
œ 
mf 
o 
x 
° 
=) 
o 
œ 
œ 
ot 
= 
° 
= 
fe} 
0) 
wo 
oO 
œ 
23) 
œ 
a 
© 
=) 
3 
® 
wo 


S00Z e 


januue yoddey 


yood || 


el 


: SaJUapade1d ajgnbue,p 
SUOISSIUIWIOD Sop SUPP SodgAIesqoO ke [IND sasnenjonz senbyeid sanbjenb anb tsure 
SOUNIP] SAUIP]I99 Jolf[ol Us STU e NedINg 97 ‘adUeIedsueN PJ Jo INWIANO,] {SO[[UUE] 
Sop UINNOS 9[ Jo UONLWAOJUL| ‘doePdyJo ajgnbus oun,p sediound sey : xnediound 
SOWQY} SION Ins JIPJIOd aoub9s ET ‘Ad|[eA ZMOS Jo SULIPA YEUIEL, 2]9nbu9,P SUOISSIUIUIO 
ST 19 ‘ZGGI Us “JofseYM YoY 91d9 np JueWeUIPNUE,p SINO9 Ua $299P a] JU2UIUE]JOU 
‘S299P SP Jo S9APIS SaINssa[q sap INS ssayoued jus as IND saxajduiod ja saimafeur 


ajgnbus,p SUOISSILUIO) ap ‘UeUISpnquIQ,| Jed ‘uawexa, ims apuoy as asodxaq 


‘oJgNbUs,p UOISSTUIUIOD P| ap saiquiau XNeaANOU Xne gsodxa un Je]Uaseid Mod ‘assoog 
Ud ‘OUP[Se{ P SNPU9I JUOS as UPUISPNQUIO,[ 2P NeaIng np suoneiadO sap ajelduas 
J9IN8IP EI Jo UEWSPNQUIO,] ep seldeds UOQUSARULP admby,] ap Inaanp a] 
‘pO0Z 2140190 OI J] ‘UPWSPNQUO,I ap 21}J0,] dWeU9-aj-INS 21d999P E SAUIIPUI $9910, 
Sop 10fPW-Je)9,p Joyo a] ‘Sajuoredsuer) ja saJIeAnO ‘satpuojoidde 

sojgnbue,p UONPSIP9II ef P Jo ajgnbus,p suOIssIwWU0d Sa] 


aojonbus 
2 iP Jed tains Snss9901d np uonesorewe,| e Wes} e INb 29 ua saan 


SUOISSILULUOD Se] SUOIAP SNOU anb SUOSA] sa] IMs UOISSTWIUIOD PJ E UONPEULIOJUI p 
Jed iains snsso2oid  soueas aun sauuop suotanod snou : nesing np spre. Iso 
9] 1210127 my Inod ‘ajgnbue,p UOIsstuMtUOD PJ ap 291NPI0AUOS 9ayLIOINe 
‘SOUINLIEW S29104 Sap I0{PU-JPJ9,p Joy af daae onbiunuwo» 

e ueuIspnquig,| ‘suoUUe 9}J99 NPUSJUS JINOAP saidy “jUepIoUr,| 

Ins Jajgnbue inod ajgnbus,p UoISSIHUI0S aun,p UONeIOAUOD eT :oUOUUR JUO DA say 
‘SIOPUNRS SLIYD NPOSSIPA ap JUeUAINAI] NP Sydap NP Jo ‘Bssodg,] 2P $a}99 sap a81e] ne 
“PO0Z 2190190 § a] INLLNOOIHD WSON 2] suep a8ez yey e Mb atpuaout,| ap ayins ey Y 
SUuo11} snou anb suoÿs] se] 186eyed 

: JIugne,| INOd eAyeoid eyso1dd\ 


‘somojyeltdsal Saa1qoid sa] JUsWIUe}OU ‘saiquieu sap Jed sagaatnos sayuteyd 
JO SOIPe[PU SSJUSI9IJIP 9p TAINS 9] JaImsse,p JUeNeWed suIa}shs UN 2IAND Ua SIUI 
EAP SVIA EI 9P UDePou 9] ‘aAntsod snjd aJou aun Ing ‘sa[qissadoe JuereJa s[I,Nbs10] 
‘SOIQUIDUI XNE S]S9] Sep s}e}[NsaI sap UONPITUNUIWIOD e| Inod 20e]d UA ate JIPJQUIES aU 
uejd unone nb ja Ie] ap ayyenb ej Ans sjsa} sap syeyNsa1 sa sed wessteuuos ou ajues 
9P S2IAS Sap [euuosiod 9] anb 1onbrewe Wey e UeWIspNquIQ,| ‘Juepuoda) “Ie | ap 
aujenD ET Ins s}so} sap a1te] ap anuNUOD yreae uo,nb snjd jue Me,p ja ‘ayono] snid a] 919 
year mb ‘asnoyorem dures np amjoutiay ey stndap orpurejd as ap assao yuareae suas 
Sep wednyid ey ‘anno uq ‘owe[qoid 9] 181891 nod restez uo,nb 29 ans UOTPULIOFUIL,[ Ip 
TI0A9901 ap Juate191dde sj1 ‘o1gtssnod ap 9189p a] Ja JIe,] ap ayjenb ef ins suonsanb sap 
SINO(NO] JUITEAR SUTP1199 IS SUIQUI Jd ‘IWE,[ ap ayfenb P| ns JUIUIAIO[dap Ins] e afqeyeosd 
UONPCULIOJUT,.P BUPYS JUN JUSAIOSAI SJPPIOS Sa] ‘99ALUL,| E aple,p sainpadoid sap sped 
9] SUEP ‘s[RULIOS9q “E007 Us EUSUJY UONPI9dO,[ SIA e [I,NbsIo] syepjos ap oaiquiou 
puess san un yednod091d mb awerqoid “1e,, ap ayyenb ef jueueouos suonedn929091d 
XNP JUPSSISP9I Ud Sa[qeiapIsuod S91801d sap 1[dW099e We uo nb takes 11P]9 UeUISpnquUiQ,] 


LD] ap ANDNO 


‘SalteJuotuo[ddns sayse} sao 19]d999P & 9JNOIJIP EI ap Jarek SJPPJOS 
So] ‘IPAPI op So8IuqNs P(9P JUSIPJ9 SIL SUUOD ‘SANPHUSIP jo XNEJUOUOUIEANOI 


SIUPJU9SHIdOI SJUSISJJIP IANUOUOI Jo SaNDYSIMO) SAJISIA sap ate] Jef[e od [noqey e 


SQUSUIL Jd S9PINS d.1}9,P JUIWIWE}SUOD UTOSaq JUSIPAE J9 SaUTeUIAS xnap e.Nbsn{ sajsal 
juos syooidde p awiueiso1d np SINAJISIA Sa] ‘SJPPIOS xne JUaWa}JeIIp Japred e sdura} 
uos 9p repo snjd a] gssed year mb jo ‘dues ne [eJo} ne sinof xnap uorraus assed year 
mb ‘uewspnquoO,] & JUIWeTeNUOD ‘onb gfeUsIS JUO SUIS) “SOUSIA SIN] JU9IP9IO anb 
2IEJUAHIAANS juensturupe neopiey 9] red satreQuoo juatej9 ja « SAITPNIIIUI S2)STINO] » 


ap swurod sysoidde.p ouueisoid ne sjuedionied sap gyied yuo syepros suteyia9 


‘« SIA 9UN.P BINJUBAP | 1S9,9 anb a1episu0s af sieur ‘or sins af tonbinod juewaJe[duro9 
a10usI,.f » : Wp e ouyooidde,p adnoi8 np saiqweu sap ug ‘eT JUarTela SIt 1onbimod 
JusuI9}9exe Jonbydxe,p sayqedeour justejg no juetuielA sed juereaes ou Ja suorerodo 
Sop oije9y} UN JNSIA e saiedgid usiq sed jUaTe}9,U SINAJISIA SUIPJI99 ‘I9)P9IOSIP 
3] 2P 2A9U2P JUO ‘JauUOSsIod asp elinuod e] auuop jueJe JNO}VINS 
‘SOUSIA Sa] JUatesoddns onb [lear a] Je SIN9JISIA 9P dIquIOU 
pueis o[ ‘olIO9U} Us 99PI a}UaT[aoxa eun JIPJ2 suTUTeIZOId 


aulewas anbey> 


o[ onb yp JUO suas sap uelq IS SUN ‘21qnNd np uannos a] 
due» ne sassed 
z 21JI0199P Jo UPJSIUPUSJY Ud DJ Sap UONNGINUOD eT 2IJIPUUOI 


JUOS SANSUSIA OE SIP} 19 Sa|[a ZaYyo Januar nd JUO sajja Je ‘uoNeiado,| ap 21pe9 

2[ SUPP 19N)99JJ9 & XNPAPI} Sa] NSIA ap 2]P]SU09 JUO sauUOsiad 
$99 ‘duIP9 af IJISIA & Ja[OA | IMS Sal) 2MAN99|09 eT ap SaIQuOU 
SaINL,P Jd SIIPJISIOAIUN Sap “SAIIPJJE,P SOUS] sap Jd SAUIWIOY sap AMAUT e UO Janbnp 
21PE9 2] suep ‘DA Sap 1 NON np eysoidde,p ouuel8oid ay SUOJEUSIS ‘SJEPIOS Sa] 
mod [PIOW ap SeWRIQOId ap Je UONENSNI} ap 291N0$ auN anysuOd SAJISIA ap 2IQUOU 
puel8 aT ‘aureuras onbeuo dues ne sassed JUOS SINAJISIA (£ SUIOUWI ne,nb Weumsa uO 


AIDIYIU AUISLINOI 


“ouR]qoid 9] 

J2[891 nod sainsour sap sud e [nb ja ‘dures np anbnrod ey e arrenuos yea anbneid 
9}99 onb yey np nusauoo e nb ‘dweo np wiigjur red Juepueuuo9 np UONUAdNe,| 
e uonsonb ef 910d e UC ‘Saulo92eA 9Jo sed jUsTeAP.U SJI tonbinod juepUeWIWOD Me] 
e Jonbrdxs Jo d1e[NUIIOJ UN JAUBIS JUBIeAVP UOJO[od UOS ap saiquou Sa] anb 21P109p e& 
JEPIOS uF) ‘22Jo{ai 2] EP 9PULUIAP 9}J9D ‘SegUIDIPA 9]9 sed JUsTeAe,U IND souuosiod sap 
9]SI[ JUN 2PUPUHOP JUO UOJOJed ap SJURPPUPWIWOD SUIPJI9TD IBUIDDPA ole} 9S ap SasI[qo 
SUIS JUIIE}I,S SJPPIOS SUIPJI99 aND 9}I0S Usa JIPJ JIPAP VSI9AOUOD P] enb ‘Juepuadao 
‘IanbieWel He} P UO ‘s}9 E(9P JUaIPAP,[ XN9 BIJUS,P % OG UOIAU9S jo ‘IOUID9PA SITE] 
aS PE SJPPIOS Sa] 9seINODUS P UG ‘SaJULSTJJNSUI JUBTe}9 9HOPOIJJS Ine] ap sanbyyuslos 
Saanold Sa] anb aored sexioje811qo one sed justeiAap ou adds e] anuoo surs9PpA 
Sa] anb JIPÂ019 dureo np jeorpew Jouuosied a] ‘aUOd Ieg ‘JauUOsied ap JUsTenbueU Je 
‘TIRAPI] Op Sasieyoins P(9P JUale]9 SI] ‘UOHP]OP sp aWe[qOid a] JIP19q199PX9 P[99 ‘dures 
a[ Suep Jnoyied Je8edoid os e jæuoA oddu8 PI IS ‘oddii8 PJ 21U09 IOUI99PA 911] 9s ap 
SJPPIOS Sa] SNO} & IQUUOPIO JIPIA9P UO ND JUsTeUISa UOJOJEd ap SJUPPUPUIUIO9 SUIPJI99 
add11$ D] 21JU09 SUI99DA 


‘28U09 op 1101 nd sed juareae,u sji,nb oored sajuosoid sed juaereje A,s ou 9Jpno 
ne Jaj}sisse.p apnjyiqey,| JUareAP IND SJPPIOS SuIP]I99 aonb giepdap e IIUQUNE'T ‘sansney 
S31] JU9IP]J9 SU98 Sa OND NUUODeI & 2[PJUSU AJUPS Us IIUIIUT] Iasodes as nod sde} 
op ned JualPAP jo SolieJuouo[ddns soiney Sop 21e; JUaIPA9P sji,nb sd1ed soueurims Ja 


S98S9NS JUIIL}a SJPPIOS saj anb gulsyuos e WIPO np ajues Vp SadIAlJag sep JauuOsied aT 


O 
3 
oO 
= 
[on 
o 
3 
o 
5 
| 
O 
© 
ee 
® 
3 
a 
oO 
5 
o 
+ 
° 
3 
œ 
© 
o 
+ 
= 
fe) 
= 
o 
® 
wo 
Q 
o 
5) 
o 
Q 
® 
3] 
5 
© 
a 


S00Z + y00Z 


jenuue yioddey 


LL 


“S}UIUIIBUPLIC Sd} 
9p Juajuasaid onb arrequouwoddns anbsu 9] red jo ajtun,[ suep UOIsayoo ap anbuew à] 
Jed gdnosogid 819 Wp E UC ‘aJPUHIOU [PAEN ap osieYyo Ina] ap snjd ua apse ap ayod 
PR] E S9]S0d sInd}ONpUOS sap jd STWIWIOD sap Sa[jad auUTUIOD ‘SUOHOUOJ xnap MdUIO99e 
IIOA9P 9JEUSIS JUO XN9 aNua,p aIQUOU UOY ‘INOJOI IMa_ E Wepuaye So] mb preaen 
9P SUNOA 9] Jed SH8IOUIQNS Ja S9SSANS SYP JUITe}9,$ 28009 UN,P JUSUIW99I JUBTRUDAII 
IMD SJPPIOS se] SUN ‘Sa1Sai JUOS IND xned ap neosprez ne gynofe e Inb 29 ‘saoeduar 
919 sed JUO,U SII ‘28U09 Ina] Na JUO SJPPIOS Sa] anbs107 ‘Jauuorssajoid Juaurasindo,p 
12 angre}; ap s}ureyd juos as ja ‘dos ms sinof ydas yuaanos ‘no red samou ZI ke OL 


op JusTeyIeAey) s[t.nb anbrpur yuo gjred e uewspnquiCd,] Ib e s}epjos sap aiquiou uog 


‘Justeysuey À no dures a] suep JU9IEJSI (SVIA) IIIs PT E VdURISISse,p 
S[BUOTEUIOJUT 99104 PJ AP SoIQUIBUI Ja SJIAD So4ojdue Oge onb yey np ayduroo 
tua} yWeyyey [I ‘snjd aq ‘SIPPIOS 008 I UOMAUA,p dures un nod suonel[elsut sa] Jo UaTNOs 
OT MUSJUTEUL WET[L} [I Jo ‘SOUIQUI SIT SdQ}SOI JUOS 9910} PJ ap UONIa}0Id ap SUOHOUO] 
Sa[ : JUeWaT[eUUOHIOdoId snulMp sed JuO,u ‘sata ‘UaTNOS ap sayIe} sa] SJPPIOS op 
2IQUOU 9] JMP9I WAP UO IS SUN ‘9007-5007 Ue senAgid suUOIssItU SAIJNE,p UOIsIAgid 
Ud juosodoi 9s s}epfos sanne say onb yeyyey [nb sored arreqmueueddns jouuosiod 
op SopureUap Se] gjafe1 Jreae UO.ND uorssaidiur | JUSTeAe XN9 a1JU9,P aiquiou uog ‘ned 
don 11e19,9 ‘SJPPIOS 00Z nb gyeusis uO SI] ‘jeuuosied ap xneaatu say auUUaTUODeIp don 


UOSe} ap JINpoi Weare uo nb juareunse dues ne saisod syepjos say ‘afeiaues a[8e1 uq 


‘olleyuautayddns 
jeuuosiod op apuewep eun Joajafa1 np e uo ‘anbods ap wuelur red ax] 
2P SUV] op JOfeUul-}e}9,p JOU9 NP UOHepueWIWIOIa P| Ins ‘Juepuade) ‘JeuUOsIad ap 
2HNU9 EI 9p JUHOJUI 919 P “EMENO E NGDO Ne asuajaq EI ap 10{PUI-1P19,P Joyd-snos 9] 


‘solrejusuig[ddns suonouoy sap 1otunsse np JUO SaJSAI 

JUOS IND SJPPIOS so ed ‘suOIssndJadg1 SAULIOUY,P Ne E P[ID “Nps aja E dure a] anbsi0] 
PpPURD NE SUINOJOI JS9 ‘29107 EI 9P UONIa}01d PJ JaINsse EP aNnqiyUOD e Mb ‘oqual 
ua agjedde adinbe] ‘29107 ej 1e8ajo1d e 1epre,p ayoe} mod juareme 

jauuoissajoid mb sjeplos Ze ap uojojod uN JUEUTUTeJOU ‘SJEPIOS QZ UOIAU9 p 
juowuesinde,p HOIJ9P UN 1980998 JUSIEUTJSA JUSUOPUPUIUO op sUTeYD EI ap 
auynos ap juiod SJUPOSBIIIP S9'T “9UIOJ 939 sed JIPAP,u [I sjonbsa mod xneaen 
Sop JI9n]99JJ9,p ja SallPlUeuoddns samey sep all] ap 

idea cole ues nus} }1e}9 JauUOSIed af Jed ‘OJIUN,[ 2P UOIS9U09 E] & Ja [eIOW 
as inb xne ne MU JIPAP SW9IJX9 UONeNUs PT ‘JauUOTssajoid yUaUIasInde,p 
Jualeys XNSIQUON Jjjnos ep jurod af ims Juolejuos as Inb xnad juaTela 
XN9IQUON ‘UOHPIISNI E] ap jo SSAIJS np ‘JIPAPI] ap asreyoins 


aun QUIPIUS JIPAP [auUOsied ap atunued ey anb studde e uewspnquig,] 


‘TIeEAPI] op 98IPU9 AUIIOU9,] 12 JoUUOSIEd 
9p aHNU9d EI JIP19 SapPIS Sa] SNO} ap s}epjos sap red aaaatnos uonednosoeid ajedrourid 
ey ‘UOISSIU EJ e uoNedionsed Ina] ap piesa, e aantsod apne oun juareydope 
sft 19 uerenjoojjo SIND eae) np slaty Sal] JUeTe}9 SeIUOUaI e UeUISpNqUC,] 
aonb D4 Sep saiquou say ‘sayreyzed simo{no} juos uen dures np suoneyersut saq 

‘SITAID SINOSSTUINOJ 


ose onb Isure ‘ousedureo ap aouenquy AL Pe] eP 19 [1Odd Jal Np ‘uoyuoWpy 
SOIAISS Sop UOTE w1 NP ‘IU98 np JUSUWIS9H »1 NP ‘TTOdd £ NP Saiquou 


sep SHdu09 A ‘UOJUOWPA ke 2NSaIIS] 29104 EP] 2P 1seNnO,] 2P INe}deg Np ole WU 


Jeuuosied np saiquisW (002 UOITAUS,p JIPS0dW09 as PUSaYY uone19d0,] ap 7 UONL}OY PT 
‘paid e ‘anne,] ja ‘opui|q sodnoy ap \wodsued un,p PI0Q e aun,] ‘;noqey e sappmored 
sap e edionied e uewspnquigd,| ‘UeNf dures ne sinof xnep ap ds}ISIA PS ap SINO9 Ny 

uayne AUD) 


‘onbsii of Ins 
juauonbiun Japuoj as sed JIP1A9p ou ase}UPAR J99 anb ja ‘UOISSIU PJ JUePUad Juassiqns 
sji.nb soorpnioid se] auuop juejo uonduexe,] e Issne XN9 JIOIP IIOAP JU9IPUNS9 
SII ‘appuuonelodo 29107 e] Suep JUNO! sji,nb uennos 9p a[01 Jue}IOdUI,] ap jo ‘TIPAPI] 
Ing] ap uoNeDeidde anetd aun,p 19 9DUPIOUBI,| 2P WEUSIOUI9} UONdUISXa | I9PI099P INI] 
ap SNjol a] ‘XN9 ajUs,p 2IQUIOU UO Mog ‘s[edst] UONdUWIexe,| ap PIP89,[ E SUOeNSNY 
sine] Jesyoquids mod « so0dsa,J ap sure}UOJ » aun 9819 JUaTeAe ase dueo ne 
sajsod s}epjos saq ‘UOISSIU PT JUepUd a[e9s1} UONdUIexe aun e sajqissturpe juos ‘durera 
ne sasieqey Ju0S Inb ja ‘UeJSIUPUSJY Ud JUdAIVS IND Dy Sep Saiquou Sa] 129 ‘dures ne 
[PIOU 9] Ins JNesIU JUSUIOUIgI}Xe JOeRdWI UN ne }eAe e[99 onb studde e ueWspnquig.] 
‘UOISSIU Ina] E onq1i}e oNbsl ap Nesatu a[qiej Np nus} 2}dw09 ‘sonbytoads suornersdo 
sop e Juaredronied mb 94 Sep seiquiowl Xne 9}IJJO 2[P9SI] UONdUWoxe,| & S[qISSILUPE 
sed juore)a,u 98e dured ne IAIl9S yuo IMb 94 sep Salquiou 007 enbjenb s27 

asd AUD) 


‘oselly dures ne “‘jnoqey 
e ajjauuoneisdo 29104 PJ ap eeay} Np usyNos ap adinby,[ gusta yuo SJI ‘asehoa np 
sInod NY ‘FOOT 2IQUISAOU HZ Ne OZ Np ‘UPJSIUPUSJY Us ‘[noqey e UN dured of 9JISIA 
e ‘neoing np suoneiadO sep segues sdINjDeIIp EP] ap ausedW099e ‘UPWSPNQUO'T 


(ueysiueyByy) |nogey e uewspnquO,] 8P eUsiA 


$]UD]]1DS $]U10d 


oouue,| 9p UBWeXF 


O 
3 
low 
= 
jos 
wo 
=) 
œ 
=} 
| 
© 
O. 
a 
© 
>} 
wo 
o 
5} 
œ 
+ 
° 
3 
o 
o 
oO 
+ 
ou 
te) 
st 
(a) 
o 
(2) 
o 
œ 
=} 
o 
[on 
o 
35 
35 
oO 
wn 


S00Z + yoo 


januue yioddey 


(S007 Su - 8661 Unf) 
ULE g1puy 


‘uPUISpnquig] 


‘sapueis snjd a100Ua JUOIas SasuaduIOdIaI SOA 

‘oUP}SIS9I P| Jo UOnISOddo,] a18jeuu ‘saiquou sap a[qe}Inbg jueuaen a] Jo aouaredsuer) 
PJ ‘UOneSIIqesuodsor EI] IMS Ja}SISUI.P 98PINO9 aT Z2AP SNOA IS SIPUI ‘OPUEIS PIOS 
aultiqesuodsar an04 : ajfesuos af anb 29 IOA “Inassadons UOUI Vy “suas 


Sop uolq ap IA PT 2101 SUOAP SNOU ja ‘alo; SNJd UOnPSIUPBIO 


suaBb sap : 

aun 9a ap yey SUOAP SNOU ‘JIPAPI) aNou seg ‘e[qissod 
USI 8p SIA [Nas af Je ‘UO af Wee a[quiasua syUNIduIa suOAR ‘UPWSPNQUIO,] 
e| ssoljawe op neaing ne ‘snou onb 9afloyjip ulueyo ef aonb jueyIes 
SUOAE SON ua sied af ‘alley a] ap 10} no steme,{ ster ‘no} e JadsaInboe,p 


tou Inod ajduuts snjd a9 Weine II ‘Ms uUsIg “sasoyd sap sinod 
9] gdueYD suoAe snou ‘sue das JUPpuod — UONMNSUL] Inod Issne 919 
eB | Bd anb SsI0D of Ja “OIA PUI SUPP JUPUINO} purl8 UN gia E ULLUSpNqUIO,p ddUaLIadxa | 


‘sno{no} sip af af swwog ‘yueWodu aysod 29 1edn9290,p a8afialid osusuTU,| no 1P,f 


‘JUPAR Ud JUSUINIOSAI Japresei Mod 2RILE US Japsesel ap assed uo,nb 
AOS Us ole} & eIIAJOS ‘oIgdsa.[ af ‘mb ‘upwspnqui¢d,] ap 2UD]Q ala] : aouDpaains D] 
ap JudWAUDWEY ‘9[NIHUI [IRAP] 9p JUSWMI0P uOW sTqnd re,{ ‘S007 sIeUI OE 27 ‘neang 
Np IUeae,| 9p UOISIA PU ajuosaid Te,{ ‘sUOIxXe]JeI sow ims jueAndde,w ug ‘salssnel 
sou jo osniedxe anou ‘sooueriodxe sou ims asitu IND aaule,] ap 2JIAD o9Ue[ReAIns 


e[ ep nes[qe) un Jessoig inod suimjd ey sud 1e,{ ‘uedop uour steredgid af anbsioq 


‘SUOISI29P Sages op eIPUsId UO ‘JepueUT uos JUepUad 
‘nb ure}J99 sins af Jo ‘nuaynos JUSUIUIP]SUO9 E SNOU |] Japse} sues SUOTPPUPUIUODOI 
se] juowonbrqnd ssanoidde us e ‘DpJOS un aqwo, puvnd ‘siodder sou 
ap UN] ep Jusuanbiyqnd uondadsas gsnooe OAR e ANSIUIU III 3] 1s9,9 ‘sarqnoajapul 
uannos UN Jo sdURYUOI UN gUSIOWS} We SNOU “WeYeIN [Iq ‘Jenjoe ANSIUIU ay anb yey 
af Jed no} anb snjd g8emooue sins af SIPIA “sey say 11qe19 Inod ajanbua,p suorsstuw09 
sep npuadop suorme snou afjenbe] uojas ja ‘neaing ajoU ap suUIZIIO,, E Weare uo nb 
UOISIA ET 9P SoNel] JU99 ER AUQUIE SNOU [99 ‘sagidoidde ajgnbua,p sanbruyoe} sp arèneur 
Ud astodxo anou 188eyIed ap 917J0 aNOU s9[que,p 21999 E SOUINLEUI S99104 sap 1o{eur 
-1219,P Joyo oJ anb 1104 ap 98emoous sins af ‘snd aq ‘e]-a[[ao Uelq 1sa,d ‘neaing anou 
IS19PSU09 op uodsey oun e A [LS ‘ajgnbue sun sipuaidenua,p spueulap E SNOU asuayaq 
P] op Jofew-}e}9,p Jayo af anb stoy aretwiaid ej anbsew ‘atusap ue] asudanus aja e mb 
‘OU[9,P SINT Se] IMs ajgnbus,[ anb juessemosus sed} sano af ‘e1919ds01d ja elainpied 


neaing a] anb UP} sins af ‘IayuOULINs ap 9}U9} 1e,{ anb aoueJsIsa1 ap san]|2 say a13TeW 


nd1pD,p SJOu Sanbjon() 


‘OJUfPO 1S9,S ASTID 
e[ aonb Jueuejureut ‘sa}durod ap sed JIPpuai au UO no snbodg sun e IeuIMOJai JUSTNIA 
mb xn99 Jed gstyeursieul TU JIPOUEI Ne SIU ata sed JIPIA9P ou I] ouaueurod es guUBeS © 
mb jo mmeayea es gAnoid e Inb UONNINsuUr UN ‘sauUaTPeUeD $9910J SAP UI9S Ne aJueJIOdUI 
JUSWIIWINXS UONNINSUI SUN }$9,9 “JUassteredsip sajja.nb 99 e,nbsn{ sosnaroeigsip sarerd 
sap au2e9 nb are1odue)] ane[due un,nb snjd dnooneeq 152 neaing JJ ‘}10] JUae][e) JUO 
SI] ‘oleredstp jueuajureu jned neaing a] nb Je ayap Mag] 24Pd IT0AE JUITOIO SJ] ‘aI[PUIOS 
PJ op o[Ppueos a] Mod uoriund oun aos onbjonb us jsa uPwSpnquO,] 2P neammg 
3] onb uorssaiduit,| JUO SUTe}IdD ‘SaJLIOUI Sas Jua10s anb sjanb ‘ooniur uou suUOsiIed a]n0} 
9P S[lasuod xne Sa[qeourHodur JUS}saI Jo JUSMIABULYD Ne JU9ISISEI SaNNe,pP ‘SAIPUUOISIA 
Sdp ]9 SIN9]PAOUUIT Sap JUOS JUSWAPUPWIUIOD ap sUTeEYD PJ ap SaIQUIOU ap sIquIOU 
uog Is SUR ‘OA SPP 19 NON Op ules ne sdUP\sISaI ap Sa[N{[ao sap s1odue ke A [nb 
sored ajuessaid aimeui2p UONNINSUT UN dsUTUIOD NeaINg 2] 2IIPUUOIAI AP 9JISS999U PT 


‘UIOS9Q E [I JUOP [JSUUOHNJNSUI UsNOS 2] JUSIPISUUOP II STI 

“QWIBe][1 2osoddns es ap asned e sjuesoddo sas ap surew xne sed JUeIPIUUOpUEE | 
au SI] ‘sonbyijod sapnissiolA sep loIeuI PJ E Sed JUSIPIOSSIP] 9] FU NeIINg 9g JUUTILIA 
juauuernos mb suas say “aploe} JUsWINSIe un ‘afeAojap anbrdoi aun }sa,d ‘uoTUTdO 9]199 
delel af ‘JHLISISg] JepuUe ap ULOSeq sed e,u neaing af anb JUepIAS }sSo [I “Wey SUOAE snou 
anb 99 1no} ap nua} aiduros ‘anb — sadons aidoid anou ap SOWITJOIA 9}9 SUOAP SNOU ‘PIP89 
199 e ‘onb JU9SIP SUIPJI89 ‘JNPISIS9I Jepueu UN IIU2]qO nd IoAe sed au ap 1$9,9 ‘Jo18al 
[Nas Uo] ‘SUrP]199 ap Xn94 xne ‘Neaing Np 92JLI0MNE,] SUTU Jo ‘oou9Jodu09 op SoWe[qoid 
S8P 9SnP9 P JHP[SIS9 JUSUIBPUOJ ap Sous] “UOAeID ap dnod uN,p Jede}Jo ned uO, anD 
Sa][ala}STUTU SBANIEIIG Sep Ied 9919 Jsa neaing a] ‘snjd aq ‘IN] INS SUOISSAId Sap I9910x9 
jned uo ‘juanbgsuood sed ‘jo anSIUI Np SMOÎNO) dAg[eI Nesing a] ‘AIUIOUOJNE,P UI0S2q 
aNou 2199dS21 JUSUISWIIOUS & dI}STUTUT aNbeYO Is SUIQU Jd [PJUSUIOUIOANOS 

ansturul un Jed snsgjep }se In] Inb OANOd un 9919X9 UPWISPNquIO.] 

a[[euuonny}sul ‘I[GeIOUINA Iso NeaINg a] ‘JauUONNIsut UP[A 9] ANS ‘SIOJ SAJUIEUU Jo 
epuepusdepul,p SaJuIPUI Janbieulal yey re] af swWWOD “neeIng Np afjeuUoNN sur 
aenuquor souepusdepul,p eJPnunUOI sou9sq,] So aJISSNal op sadourd 
$99 19S1[P91 ap ayogdure snou mb sweqoid so18 snjd af ‘stoyanoy, 


aouasqy 
‘sed JUOS 9] OU SII STEW 


‘UONISOdSIP aNOU E SIUI 219 JOSICIAIP UONLULIOJUI,P 2]92[[09 ap S[HNO 
SUIPJ199 Jo ‘« [PISOIUI BOIAIOS » UN ILYJO,p Juouyogdtue snou nb sajueyIodiur suononsal 
sap red a UN] 2109US ]S2 JPPUEUI ANON JSUTWeXS Ine} [I,Nb sounde] sop au puenb e 
A [I ‘sayqipeid usurexa,p jo aJenbus,p siloanod sop Ignboe ke Issnei P NeaiIng A] IS due 


Juawlasuvys np sduia} aT 


‘2JJUUOU JaHINOS UN NO IPIPOULIOJUE UN,nb 
snd nod un yrexes nb jo ‘asuajaq P| ap 10feUI-JP}9,p Joyo Np WesaAgel Mb jauUONN sul 
UPUISpNguIO UN 2)9] Ua JIPAP Usaysod (eWeNel) Ussq a] ‘Mu,pinofne suoae snou anb 
21189 IP UIO] USI }e}9 298PSIAUS UPUISPNQUO,P UONIUOJ PE] ‘QULIE,[ SUEP UPWISpnquIO 
un 99ejd Ua ajout E SJUP9S8LIIP So] WeWAUL UO IS SU9WN ‘USUSOG JL ANPT (PH) 
u98q 9] red anqnd S66I ep woddei ne 11 osuod af ‘neaing a] IIQIPJJP,P UOISP920 aun 
aUU09 J1Pd9p UOU! JUsUUAId 2JIAI 29UPIRAINS P| e Juosoddo,s mb suas sa anb yrermod 


seuueipeues 582104 Je ajeuoljeu asuajag — uewuspnquo 


S00Z + 


jenuue yioddey 


yooz 


9S [I ‘U9E} EP] 9p INajney ke, ek JUOSs IND sajpuuondeoxe sauuosiod 
-IOU sins a] ou af onb yuesodun snjd jos 

sulwayp 9P 9]0P JIOS Je SWQUI-lOW sins 2] au af onb } ur snjd } 
neang 9] ond ustg ‘1ed9p uo ap asned k SUIWISUD Sap 2981019 ET E 

Sap 2951012 : 

a }peNUOD sues 9ANO1 as NeaIng a] ‘T[dW099e e [1 nb 9d no} a18jeur 
e] & Sano, Sle ‘IN9S6999N$ UOUI J9 ANSIUIU 9] “epeueD Np JUsUTaUIaANOs 
ds nesing 2] 3] apres us aijjout Inod ayios anbjanb ue sie} af af ‘onbrqnd 
uoruldo | JouIUIeYJUS NO 1981sn} Sa] Inod nesing np 2101 a] 1a}da00e,p 


souuosied SOUIP}IIO IP SNJAI I] Jonbnuo E Jo ISANOI] E sed JUTeYoR UW au af 


‘S999P IIOAP NP SUOTINE SNOU S[anbxNE SJUSUOUBIOSUAI SA] $NO} NdaI ITOAP,P SUIPJI09 
sed Solus au SNOU Je ‘JUaW9}DaIIp IN bIUNUIUO9 snou Np Wee uo,nb sJueuausrasual 
Sep IU9]{O Inod onjeq snou Np SUOAP SNON ‘sjauUOsiad sjUawauUSlasual sap 
u0}}9a}01d D} ANS 107 Pe] juerenboaur mb suas sap red UONLULIOJUL,| ap UOHEIIUNUIUIO) PY e 
aINJeIS UOTI[GO sun & SAUOIUOI 919 SUOAP SNOU “INOJaI NO & SaUUaIPEULD SddI0J So] 
Jed SHYIEN 919 JUO ‘7007 Us ‘UPISIUEUSJY Ud SIUN-SIPYF Sap saULIe,| SUPP SUIEIIP a}9 JUO 
Mb ‘94 Sep o]9,P sinain so] JUOP UOSey ej ins aJgnbus aire; ap spuewap e snou asuayaq 
PI 9P JOfew-}e}9.p Joy ef IS sUIQUI ‘a|qeNbrewel ey UONPULIOJUI,P XN} 2[ JUEONUOS 
Ud aJIP-P-1S9,9 “MOANOd no} sp JaAud snou ap Jajue] Inod }nqep ne »s1jnn e uo,nb [no 
sUIQUI 9] JUSIO[dUS sauuosIod SaNNe,{ ‘« IUISTUUONONSGO »,] ap AUIUIOD aJUasaid as jo 
aptder Juata[8a INO} aysedure PaO ‘SauIa[qOid say Ja[391 ap Jakessa,p ULAR JU9NPAQ Sa] 
sj. nb nod (saffalo sarreyye sap xneua}UOD Jo SUONEWP PIN) JA sap anbiprim{ sayplasuoa 
ne NO spe] IP s}eooAe xNe SIISSOP ap snjd us snjd op arawsueN e aouepuo] 
e uo ‘snjd 9 ‘sial[aNog ap 2949] UN 9YyDUa[IEp JUO SUOTPPUPUIUIOI81 SOU ap SAUIPJI09 


“QOUPISISAI AUTPJI99 JUN PE Sa]Nq A109U9 SAUIUIOS SNOU SNOU ‘aauue AIIUI9P EI ap SINO9 Ny 


ADIN « AUISTUUONINNSQO » 


‘neaing Np AJISSNAI e] & [anuassa 
Jso soyjqnd sajdwoo sap aipuar ap oAnod 29 ‘sauuosiod saureysad e [PU JP} aotqnd 
9199 IS SUN ‘PTIGIpeto es & sagt] JUSUEIQEIAQUL INY,pino{ne juos mb sanbuystiayeIed 
‘uonesiiqesuodsai ey Ja soueredsuey P| Ins asodar neaing 27 ‘121891 se] ap JaAessa e,nb 
Jo NId sourg|qold sof Ja119]U9 Jo ITU R saNqey Wels afe,nb sored yuawasiogid dyqnd np 
xno xne JAP es npsod & UONNINSUI 2729 anb ana ap aspsad sed yney au |] ‘uoNeNIs 
P| dturesse p onbiyjqnd uoruido j ap 11oanod ne ajaulel Ua,tu ap ja Mol np soNeoyLNd 
sgn] P| E Jasodxe sa] ap Ja Saula[qold sa] IOUI99 ap ‘UONNINSUI,| SIaAUA ‘dUTIGesuodsar 
PT sTeae f ‘SEIIEQU,[ suep un nbjanb enjeu ep nq 2] suep ajURasUeIap ddUepPUA} 31199 
ap Jefied ap gplogp sed re,u af ‘ms ualg ‘aarsuajep e| Ins snjd ua snjd ap yea ayja,nb wey 
NP Jo JUSULSPUPUTWIOD ap BULLY PI 29AP UONPIOGE][OI ap sayNoyJIp sap gpred re,{ anbs1o] 
asiuesgid 1e,{ anb UONHNPONUr] ap UO} 9] Jed a1ROU02P 9j9 Wear [I.Nb Wp e,UI asuajeq 
PI ap Jofew-je}9,p Joyo af ‘lp ue] ap januue J1odder np uoyeoyqnd ef saide ‘Wey ug 
‘Od SEP 19 NOM NP XNIFIU Sa] sno} suep sal[[fandoe Ualq Sal aja sed Juo,u juourenbrqnd 
segour| Ie,{ anb sanbyto seureyieaa onb ja ‘apuow af no) mod aor} aja sed eu 
[HNO J99 9p UOHes!NN,| anb spuarduos of “uorxayjei amu seide jueuiepnes Jo ‘orjqnd np 
UONUSHE | WELW JoIssop uN NbsIO| juowpnes sy1odder sap Jayqnd ap uonueye uelq Wey 
Te ¢ “PIUNQUI jo Josseiequis yusAned sonbrqnd suonesepsep soy ‘aiqesuodsar apuess 


eun,p JHOSSe,S soyqnd sa]dtuoo sap aipuar ap HoAnod jueyoduy J99 ueuWepiAg 


9PID1 Ap.1OI D] NS 


“QOURISISAI LT Ipqreye.p sturied e 
suontsodoid sou JUsUIasNalgs JOUIUIEXS & S]ULISIIIP $9] 19910 nod anbyqnd 


uorssaid e] JanboAut,p gyoeded aNON “Nef Us JUOS sjauUOsiad s}QI9}UI 


ajenbua,p Sep ja SsO8a sap ‘alfIqipalo PJ aNbsio] Jnoyins ‘joadsar at sino{no} 
4IoAnod ne sed jussodull,U ‘Sa[fa-JUsI0s S22SU9S IS ‘SoaPl Say STEW “I[JUOD 
sajqenquye un,p Ina ne sastid sauuosied sap UONUSIUI, [ Pe SUONepUeUTUTOIAI 


juawabie] juos Sop Jeynuloj SUOIANOd snou onb nuuodar sinofno) 


e uO ‘osouo anbjonb mod 939 Jusweesa e A anbodo,] ap ajeuoneu 

Sa]ISSN91 SO 
aoe N 9SU9J9( PL] IP aI}SUTW 9] 219JU09 e snou anb soyqnd sa]duro9 
Sop 91pUSI ap JOIP a] ‘auge8 suoae snou onb ajonbus,p 110Anod 


ne so[qenqu}e JUSUW9BIE] JUOS SaJISSNaI SOU anb aynop unone yey au I] 


‘Raua]od uiejd uos Jestjeai assind jI,nb 99 e 
UOÏE} ap Nesing Np MOANOd 9] SIPUISISAI Ip d9ssa19]UT JANUS} 20} JUsUTANDUOSa}ed 
1919{91 WeIAIP UO : 9IOJSTY 27189 ap a[eIOU! PT "IVHALNON WSON NP 39 INWILNODIHI 
WSON np Sarpagen so] Ins Juoyouod as mb ajgnbua,p SUOISsuuIO9 say nod admossal 
aun ang nd sed suoune.u snou J4 ‘ajgnbue,p suolsstuuI0d sap UONPIOIaUE,| Inod 
SUONPPUEUIUOI91 ap at[doued ej Jeynuoy nd sreure{ suorine,u snon ‘arfodeT (oyrenar) 
JOO] 9] 39 IZJ99YM au Jopre nd sreuwref suorme,u snou ‘epnoa ayja,nb 29 na Jreae 
JUSWSPUPWIUIOD 9p SUIPU) PT IS ‘UIOS2Q P [I JUOP S[HNO sap neeing a] JaAtId ap 2ANeJU9) 
2RIUSId 2789 ap gupinsqe,| JoNUOU nod a[PUBIS 9] af “WOsser Us IND aTUOT asnalolep 
e[ ap Juswenbryqnd 19199[9p oul mod sed sip gf au af ja ‘juenbrdde sayja.nb snssaoo1d 
SQ] JUPUOJUIEUI JISAINS NPaINg 9a ‘sey Sa] M[qeja mod Sale sajgnbue,p Sauri0] 
$99 ap anbiowel e] & atg,p onb JOIN] q ‘aIUOIL] 9p I[quIOD ef 159,9 ‘soaydope senbueid 
xne jel] e nb 99 Us senbruta}sAs soula[qoid sep JoUTUTeXa,p jo ‘aJanbUe,p SUOISSTUTUIOD 
sap Jed sagnjdeajja sajgnbue,p ja SsoliPuiwos sajgnbue,p ayjenb ej ims Jajanbua,p 
JIOIP 2] JUsUTWeJOU ‘sajuepuadapur sojJgnbUS Sep Jeu sp JepueU 2] NU|}qo suOAR 
SNOU ‘SIOUI XIS saide ‘P[99 9I8[PN ‘aJgNDUI,pP SUOISSTUIUOD Sap NO saTeUIUIOS sajJanbua 
Sap JURNDOAUOD U9 SISISSOP SUIPJI99 INS JoJgNbUs,p IPUIe | E JOBPULUIUIODAI E JIPJSISUO9 
Se} Sa] Ins aJgnbua,p aigiyeW Us 2101 anbIun aNON ‘JA Sep 19 NAW NP seusayur s}[fuoo 
SOP JUIW[8a1 9P SOUISIUPIAUL Sap SI9A s}UPUBIETd Sa] WeJaTINsre MP suonepueUIWOaI 
9p sdIAJes afdwis un.nb juessind snjd ned un npboing 93] aipuol ap 94esso 
e.f WewWesueyo 9] JoJuouife Weanod mb juemaqsed np neaing a JaAtd ap akessa e 
JUSUISPUPUIUIOD ap AUIPU9 PT “WOANO 9 ]$9,9 “UONPULIOJUL,| “MS UdIq JA “WONeULIOJUT,p 
XNJJ 2] ISUIP Jue[oNUOD ‘ajgnbue,p IoAnod yno} JUPSNJI IN] Us INO[ aT dIOA ou 
[LND suigu JURAR neaIM4 9] I9$PI99 P 9UDIÈU9 & JUIWIIPULUIUIOD 9P AULEUO EP] ‘UIOIXO,] 
ap auuosiod aun,p ddUaIISUT,| JUPUSIPID ‘NP9INY np IOANOd 9] 21MP9I ap 2ANEJU9] 
algtuieid oun e 9Inq sins au af ‘aysod ay 21de99e r1oAe saide ayims ap no] anbsarq 


“OQUIU9] Sed SINO(NO] JS9,U aff SIPUI ‘SAJUPJIOAUIT Jo S998TIUI SOUSSNAI 
op aowosied 9]9 & 2PESIOI ded ‘NPaing e[ INOd sasoyo sad IIU2){O mod apesio1 
aun suep gour] sins au af anb e]-}UsWOU 99 PE JS9,9 ‘aJgnbua,p Ja USUWIPX,p dIaNeUI ue 
S[991 SIIOANOd sap ‘uque Je ‘saT[fesaider Sa] 913U0D UONIe}OId Jo s[eNUspyUOD sjueusre[d 
xne Joinsse IIOANO ap g}issadau ey ‘Sanbnod SJUP9BLIP sap ja JUsuIapueUTUIOD 


ap QUIPUO EP] 9P sdUENUL,| 2P souepusdepul,| SUOUUOHUOU ‘s}uRJZOduIT snd say rwIeg 


sauualpeued S22104 je e[euoijeu asuajag — uewspnquc 


S00Z + 


|jenuue jyioddey 


Packer 


‘29P91JJ9 UPUISPNQUIO UN,p JUdtUassI[qe}9,| EP Saltessadeu sedioutid say jæSuous ysoddes 29 
‘SUOIX9[JaI SAINUI IP Jo SOYIIIYII SENBUO] ap INIA “UDWSpNquiC,] ap NvaIng Np inajJal1p 
UD]d — JUDAD,] ap SUOJV 9MQUI Jiodder a] suep majooMp ued un osodord tel ‘6661 
Jotauel ua ‘pie snjd stow SIMSISN]A ‘JPPUEUI UN NO a[0I UN JUsWTe39 

stew ‘SAJAIOP,P UPId UN jUaUIa[Nes UOU 18919 ap anjiqesuodsar 

e[ 9IJUO9 PU I] ‘Pold ims SIU SUIOU 2I00U9 ‘OUSISOP 919 

aiooue sed yreae.u Inb neaing uN e& OU PW Je Ja}Isay sues 

spuepuedépul,p ge EP ‘UOHPNIS PJ 9P dUesIN,] JueJues ‘anboday ap ajpuoneu 
ulossq 87 2SU9J9Q EI ap 2NSIUIU a] ‘UONEJUELIO Tu yepueUT ‘aINJONNSEIJUI 
SUPS 9919 9]9 E NeaIng 9] aonb je} np nue] 2Jdw09 sajqenbieurei 


Juauo[eSo JUOS neoaing ea Jed Soojiodde suonnqinuoo soq 


21q1p2.9 ajanbua,p snssaso1d un 17014 


‘stduioooe e [nb xneaey sap ayjenb ke] ap jo aj1jnn uos ap 
SUSIOU9] UOTIdsns ap JeUull[D [9] UN suep JasoduII,s Je 1mouedoe,s nd We 94 sap 19 NON 
np uewispnquig,| ep NP9INg 9] enb Wey a] ‘SUITE S2910J Sa SUEP JasIxo 1nod uO anb 
sa[snaAe 9OUPSSI9{0,P Jd gINeAO| 9p aIU98 J] JOSOdUWI,p SSI syURAsIUIP sap ayORdeo 
P| WeIowWOoIdurod ssuejoid sp gsoduiod sajure|d sep JUsWe[se1 ap sUesIO UN,pP UOT}eaIO 
eT aonb JUateAOIO JUIUIBPUPUIUIOD ap aureyo PJ ap Saiquou sep jiednjd ey ‘nesing 
J] 2919 P UO NDSIOT JUIUIIPULUIUOD ap JUTE PT IP SION, | JILIOUTUT SJULIE,] 2P a[TATO 
SOUPTIIAINS P| oND sayNsn{ul Ja 29198PX9 aJUIPIO IUN,P a[NOISP SOUPJSIS9I 99D ‘DA Sep 


1 NON np siensenb SurPI99 ap 29019] slojied aoue}sIsal LP] 2I8[PUI 2N[OA9 E NeaINg aT 


‘guseyed EP] JUSW[GeJapIsuOD IHNbIpUSAII Ud JUSUBUIPI89 Jnad II ‘sagyiodde 919 

JUO IND SUONPIOTaUE SAUHIOU9 SAP JIP919 IJ JNO} 19401)90,$ JIPINPS AU NeaINg OI IS sw 
‘SonPIW9SAS SUONPIONPWe Sop JAUIULH9]9P Jo SaJuIP[d Sa I[891 ‘SJIJUOO say 19910UIPS9P 
Inod sauusatpeued S99104 sap adeoyJo Snjd 9] Jo JUolotJe SNId aj SUISIUPIQU 2] 29[2A91 
152,8 InD UONNNSUT ‘UPUWSPNQUO,[ 2P Neeing 2] 18919 Nod 67-9 10] 9p Jefoid a] suep 
SonA9Id SJJUO2 sap JUIWE[saI IP SJUTaNSaI Jd Sa[RIOJO Saimsaul sap ejap-ne Jaye ke 
anboda,[ ap afeuoneu ssuajaq E] 2P SISIUTU 21 9UsUTe e IND saposida sad ayrosns quo nb 
anbyqnd ajuaurmo} PJ 159,9 ‘a[IAIO VOUR][IAINS LP] IP IMeTeA PT aTeuUODeI e sanbrrod 
SJub98IIIP Sa] JoHoUt Nod meydure 9yj9d ap asti9 uN Nye} e [[ INSUJEU aj suep uoq 
np e A [I ‘JU9ANOS jinpoid as ejad SUIUIO9 ‘SIPJN] ‘SUUSIPEUPI deUTIe,[ INOd ayuerIadsasap 
AOA “9}SI1] IPOLed 9UN JIP]9,9 ‘Seq JIPJ9 [LIOW J] ‘SAUUSIPEUPI S99104 Soy JUATeaSUOL 
s}UIWASeSUS SINe] P JUoIPNPUEU SIP s}uRasLIIp set afjanbey uojes 

uondeaoiad e] Je I[qreyje SJolis sap JUIW[seI ap snssaooid un ‘sa1odo1oe 


syepjos Say red sonbneid UONPHIUILP S[SNJI soureyut say ‘Janxes 


seq }He39 JUSTE Ip SUOHPSI[E So] ‘II[EUIOS E] ap 2[PPUEIS NP sagquIojal 
jesowl 97 so] “orgnd np 29811 E Juste}g souUaTpeued S99104 So] ‘anbodg 2729 y 
mgap ny 


8661 umn{ us sayio0d 
SOS JI9ANO E Neaing a] 2NPSIO] JUeTessed as sasoyo SJ JUOP UOdSe] eT e Jasuad e,nb zaae,u 
SNOA ‘UOISIAIDANS PUI snos JanJde}jo nd e UPHISPNQUO,] ep Neaing ef anb jreaen ne 
29818 SAPIOIUIE JUOS 9S SOUUSTPeULD S9910, Seq aNb 9ynop uNone We; au [] “AN JUOUITPIA 


152 UONNINsuL,| aonb anuou e Neaing a] ‘sauUe anne ayjanb aj10dw1,u suep SUIUIO9 ‘ouOG 


‘UOTJENIIS PJ Jo[[laAINs op snugUOD NP9IN a] Je ‘SaURIQOId sao 
ap Ja}NIsIp Inod alle] ap saWIy,[ ap JUIO{pE IOfeul-}e}9,p Joyo ef sNUODUAI re,{ ‘epeueD 
ne INOJaI UOU Y ‘sodnoy sep [PIOU 9] INS JP du aUHIOU9 UN e ja JauUOsIed ap satinupd 
xne Janofe nb Wey ou « SIP SaJSLINO] » sap JueueuSPAUIOI9P,] ‘SJPPIOS sou ap 
[BAT UO 2] 2IIPUUOO 911} AP 2[QENOI] Ie} & NO} JS9 [LS UN “shed np uononnsuooar 
ap Je uornepndod ej ap uonNdajoid ap ‘ajiM2es ap sIaHeW Us JUOJ SIND 29 1101 nod 
SaSeQ Sa] SUPP SUSIPPUPI SJPPIOS Sap P 9JISIA 21PU9I JeF[E,P 2]IqISSOd ey] saireyneuNUIUIOD 
SJUP98LIP Sop En ISUIP SUSIPEUEO SAIPJJE,P SOUL XNE Ja SAUIUIOU XNE ajo 2JPUOTJEU 
9SU9J9(] EI IP SQISTUIW IT ‘SAIP}JIIU Saseq Sap S9JISIA Sap JUSUIOUI Ne SapIns ap 9[OI I] 
yuanol sjepjos sad onb 99 e pua}e,s uo nb J1e7 a] ed aqusoexea sa aulatqoid 29 ‘ayqnop ua 
[BAT a] ate} P JUsTeasTTGO Sa] IND suolssaidu09 sap ‘OZ & 000 Z 2P SIPPIOS ap 21quiou 
[ 21MpP9I 2P FOOZ oe us astid e uo nb uoISWep EI] & a[qePnqin}e JUSWIAJOOIIP ]S9 ansyey 
MIT ‘[IPAPI) ap S98IPUOINS JueJ9 ‘Sosindo jure) SII SIPUI ‘S9ATOUI Jo SaNUZIUOD JUSIPIS 
saquoouel IP,{ anb sauusIpeued $99104 Sap Sa] Se] je SOUTWIOY So] ‘UTeLIO} a] Ins 
SJPP[OS Sap aU UII 1P,{ aNDSIO] Sed JJ 9}9 SINO(NO} & L[ID DUTUIOD “[IPALT] op 281PU9 Ina] 
ap jofns ne wed yey yUO,wW saAojdap syeplos sap juop suornednosoa1d xne arpuodor mod 


NUSAIDJUI SMS af ‘FOOZ PIQUISAOU Usd [NOM & 9UINO}JoI sins of aNDsIO] ‘UOde} URUI E] 2 


‘S991 SUOAR SNOU anb SUOSEI Sa Ins soitoyeredaid sasodxe sap 

Jajuesgid inod XEJIPH E SNPUSI JUOS as UPWISPNQUO,] ep afelosds uoNUaArs}UT,.p admnby | 
IP IN9JO9IIP 9] Jo SUOHPI9dO Sep s[eIgUas BOLOSIIP PT ‘“ayoR} es e JoIedgid as e IPIE.] 
2p aJenbus ,p UOTSSTUIWOD PJ E J197J0 1e,{ Jo ‘NUBAIJO}UT SIO} aun a10oUs sins af ‘eouariodxe 
9199 9P WO} “TVAULNON WSON NP JUOd 9J IMs JolIAg} Us SIOJ SRIUISP ey Mod na e uo,nb 
UPIGO'T Weqoy assed aiatuleid ap Jo[a}eut Np uo Wedsip e] Ms Jo}gnbue Mod aJenbus p 
UOISSIHIUIO BUN gnboAUOD e UO nbs10 ‘dureyd-e]-ins 91JJ0 980 9]d999P P SSP 
S99104 Sop IO[eUI-}e}9,P Jeu9 J] ‘aJenbus,p SUOISSIWIUIOD Sap a}INpUOD P| SUPP asHiodxa 
UOS ]}I9JJO P Jd BOTEOOAUOD g}LIOINe,| 22AP JoNbTUNWIWIOD ap sANeNIUT,| sud e neoing 
3] NP9SSIPA Np PI0Q E JUSIPANOL 9s InD Sauuosiod seNe,P Sainsse[q Se] INS }o Ustpeued 
ULIPUI UN,P S299P 9[ INs djanbue,p UOIssTuIUIOD oUN IJanboAUOD 


yuasinpoud as dp apap e uo,nbs107 ‘anbyuepy. suep ayoreq ja nay ay red 
ou sj!,nb ouwau DIOU ‘INILNAOOIHO WSON 2 ‘esAyered ureu-Sn0S np seseuwt 
juene sawa|qoid Sd] NA JUOIME suUsIpeueD sop Wednid ey ‘juesmpord as 


au SJ, nb sulguI JURAP souieqoid sap juPA9P Ne JaT[e,p aAessa 
sap jueAap ne uayje,p 

SUOAP SNON ‘21L199P ap ajsn{ sUOUSA SNOU anb sayjao swIuI0D 
ofessa Boone eON sonbruts}sAs sajonbuse sajueyiodut xne IU SaJounsip Sajurerd 


ap Juoue[8ai Ne S9JIUI] sed JUOS 9s dU NeaINg Np XNPAPI} say 


JuawasuDy) ap sduia} uQ 


“SUONNIOS Sap I8ANOI À E Jo SoUe[qoid S29 JOUIGD E JUIUII[GeIGNpuUl PIONHUOI 
ywodde1 juasgid a] ‘saomossel sad ap 1e]jo1d ap jo Sjoefqo seo sIpuleye,p Ieyogdue 
sa Wermod mb juswayNIOeI ap ewe[qoid jno} JUSUR}PIPAUUI JUI[se1 SouUsTpeued 
S29104 So anb Jne1edu jso I] JaAue A Mod s[qeJgpIsuoOd AUIUIOS 9UN INSaAUT,p stwo1d 
© UO ‘IOIIA9] ap Jaspnq a] sue ‘SAISON PJ SUPP sN{d ap 000 £ 19 “AIOT[NBaI 2010] PT SUeP 
snjd ap SJPPIOS 000 S Weine A [nb jo ‘saute anjou suep INSIAUTeL WeAOAVIA [IND ‘Y007 
91q0}90,p SUQIL NP SINOPSIP UOS suep ‘JOUOUUE P [elapa} JUSWIUIBANOS 9[ onb auuop 
jue}9 ajue]1odun Jo auny1oddo 2ANEHIUT oUN,p LJ JISP,S |] 2PUPUIP ap SNSS2901d NP ape) 
2[ SUPP UONCUIWILIOSIP ap SAUNOIA 9]9 MOAR JUopuaJaid sJueugIed Sanne.{ ‘S2[{RIO[OQUI 
saporiod sap juepuod aipuo]je np JUO ‘JuoaAnos ‘Inb sauuosiod ‘souUeTPpeURD S29104 


© 
3 
om 
Cc 
a 
o 
3 
œ 
3 
| 
ow} 
oO 
La 
© 
=] 
a 
® 
=] 
œ 
+ 
° 
= 
œ 
œ 
Lo 
es 
= 
° 
= 
oO 
a] 
o 
fe) 
o 
3 
œ 
a 
© 
3 
3 
® 
wo 


S00Z + 


jenuue jioddey 


yooe 


So] SUPP IS[QIU9,S JUaIP[NOA Inb souuosiod ap sajuie|d ap dnoonesq nder suoae snou 
‘SOQUUP SoIQIUJOp Sap sinod ne ‘onb sored alle; a[ 9p apldap SUOAR SNON ‘JUOWEINIOOI 


ap snssed01d af Ins snbrurgysAs ajgnbuse oun goIoWe suOAE snoU ‘FOOZ 21quiades uy 


1U9AD,] INS PIDS9Y 


‘Hedep uow jueae ajonbus ajueyrodunt 

9}}99 QUI JHOAP,P JUSJUO9 sat] SIMS of ‘ajgNDUa,P SUOISSTUIUIOD sap jo SaITRUIUOS 
sajgnbus sep Joust Inod asiyn uo] onb sarteunoe ajgnbua,p sanbyeid ap preyuaas un 
Jolfe1 Ud stl e [I Jo ‘shed ng] mod a1A Ina atjuoes juo mb souuOsied sap a[rurey e] ap 
SOIQUIOU XNE SAUUHIPEUPI S99104 So] JUAAISaI END JUSWII}IeN a] Suep SoanbIeU souNdey| 
sep ARIUN] Us stu e JIodder a] ‘sanbrweisks suonsanb sajue]ioduur,p ims yeyoued 
9S afp nb aored issne stew ‘sjueugrejd sa Inod sajuey1oduut sayjauuosied suonsanb sap 
Ins yeyod a[fa,nb sored juewiapnes UOU aous8In 9]NO} Vp dgUaUT 912 P aJenbue/T ‘jou 
2149 np sgogp 9] gsNed 110AP,p JuouaJsn{ur 2$n99e 9}9 11048 HesIp mb ‘aidadey (suena) 
[09] af “uoneigdo,| ap Juepuewwuos np sajurejd sop aururexe J10dde1 3] ‘UYU ‘JU2PIO2E,] 
Ins aJgnbua | SUPP SasOY Sap 194919 9p aJUe] JIPINE UO saTjanbse| O2 sa[qIsuouaIduos 
SEU S99PUO} UOU SUOTESIIE Sap IMs Issne ayoued as UC “JUaproIe,| IANS yUO mb sinof 
S9] SUPP OU[IGISUISUT 29AP SHEN IOAP So] ap saUe| JU9SN29P IND “sajaey 9[do np ased 
a] Jo asnodg,| ed sagynuo} sajute[d sap ayen A UO ‘JepueU UOW ap $In09 ne astidanua 
919 We mb onsuoj snjd ej Ja exojduio9 snjd ej ajanbua,| ap afnosap ‘ejooym Jde 
Np S999P NP SaJINS SSI] Sa] Ins 910d mb ‘1odder 29 ‘6007 tetAuel /7 a arqnd re, f anb 
“19)22UM ANY JoyI-OLOddI np aja Uap1IID LOU D] D DA SAP UONIVAL D] ap 

UIWDXY : JDD]OS UN aqwio}? PUDN() 2[NQUI J10dde1 a] 59 aqenbreurss 

snjd PJ UONPSI[PAI anou ‘asnatoyjo uodsey ap JUPUSAIOJUI 

sejuie|d 000 6 Ue SajuIe[d ap SaUrEJU29 Sap 21891 SUOAR SNOU IS dug ‘Saa11odde 
ap snjid o}e1} e UPUSPNQUIO,j 2P Nesing à] anb SUONNAINUOI sap JUSUBIOWO) 
e neang 27 JJUUE 9}}99 SHINOI9P JUOS 9S IMD Sjuoleu9A9 Sa] ‘SIO] oun 
2109U9 ‘nb ISUUOQUEU 9p JUSIAUOS [I ‘januue J1odder un,p issne 


SIPUI ‘NOIPE,P JUsUINDOp UN,P JUsWa[Nes sed UOU JIS8P,S [I AUOT) 


‘ouenb es ja aynuenb 
es red juesodum jsa [learn SON ‘olu98 99 ap suodder 6] ayqnd e neaing 92 ‘Te10} 
NY ‘S9JQIOUOD SUONPIOT9We Sop J9 S]USWISUPYD Sa[qeJLOA ap ye A [LD 29 e ampusye,s 
nod Uo jo ‘sag}dope 9J9 JUO suofepueUTODaI S90 ap Jedn[d eT ‘iny,pinoine aaJuoruos 
}so gue | sjanDxne SJUPSIPIOUWI9P snjd sa] ja saroue snjd say sawerqoid sap SUIP)I99 
JUPUIIIUOD S3J99IIP J9 SOOYD SUONPPUPUIUWIOIAI Sap Ins 9ydNogep JUO mb syyenb epuess 
ap Sajgnbue sap gua E OSIY,| ‘UONeULIOJ es sde ‘ny, pino{ne a81eyo ua,s Mb ‘(QSTq) 
ueuispnquO,| ep efelseds uonuesAssjut.p adinby,] paid ins amour red yuesstuy ua jo 
‘sanbiutg}sAs sowig[qoid spueis ap Ins yuejgnbusa ua a[qesapisuoo astodxe aun suanboe 
nd ye neeing af onb Jay sins af ‘snjd aq ‘spussayjIp sap JUaua[8al ap sjaloyjo snssad01d 
XNB S9IIOSSe SPIPJOI SSUO] SO] Ja Sasusdap se] INDOUEI P| Jd}IA9 nd suoae snou ‘ISUIY 
‘oNoAeU PL] 9p aNeWOTdIP eT e JURIMNODAI Us sajuie[d sad ap yednyd ey 1e[891 nd suoae 
SNON ‘SoUUsIPeURD S800 Sap gyyenb ke] UOpP jo ‘sadno sap [PIOWI a] JUeTeSeuaUI Mb 
Sag]qoid sap 19[891 ER ISSN9I sed JUSTeAP,U JA Sep 19 NON NP SOUIOJUI SAUISIUPIQUI sap 


NO seo sinoisnyd JuautueJou ‘sayuTeTd 000 6 ep Snjd jen e neang a] ‘uoUPAD es sindaq 


2SSDd 9] ANS PIDS2Y 


‘SaSOYD Sap SINO9 9] 9suUeYO SUOAP snou ‘sue jdas Juepuod 
- Jueyodut.p ssoyd anbjenb ap onsed wey re,{ aonb aynop [nu sues ses af ‘1duros9e 
HOA9P Np JUsUIUes WO} un ed gsueduiod JUsWIapUeIs Jso JoANoIds xned af anb ayied 
9P JUSWINUIS NOL, ‘UONPPISNES 9uTe}I99 9UN 29AP 9}SOd uO Ja}IMb xnad af ‘uaxidsur, wi 


JBUUOISSJOId UONNIOA9,[ Ja jouuosiod JUsUIEsUeYD 2j onb aiseysou ey] ais[eW 


‘9]d999e e amp snjd e] asoyp P| 
[OU INGd Bas 99 Ja ‘SaUIU9} $99 Jo SOUIUIOU sad ke IO e nad reine. f ‘temsed af anbs107 
‘OTE ITU aouarodxe Ing] ap gyyenb ke] Jo1Oawe,p N08 aj Ne syns ap yo} IP, { ‘samoystYy 
SINZ] NPUAJUS jo [PAP IMs] NA JUPAY ‘OIJIUBIS « IIAI9S » JOU 2] nb 29 ajsayuoOd sues 
puerdu09 Uo ‘ue\sIUeYsIY,[ 2P agissnod E] J9 INA[EUO EJ SUPP SUSIPEURD SJPPIOS sap 2948 
9ANOHOI 9S UO NbSIOT *JUIBIN Je [991 }So [I ‘aNseA IU JIPIJSqe sed jsa,U aUUSIPEUEI JOULE, | 
op [IRAP] gf ‘Seq-e'] 198019, E ASIA 9IPUSI IN] JoT[e,p suey PT Na aUIQUI le, { Ja ‘shed 
pueis 31OU ap SUIJUOD XNP SaUIPJU99 sap JaNUOIUAI U9,p asafIAUd a] Na Ie, ‘SUSIPEULI 
SJPPIOS XN9IQUIOU 9p 994P SUaI] Sap gnou [e,f ‘snjd 9q ‘IN & Jun sw IND Je JFUsWIOUINUT 
yueusjuTeW SIPUUO9 af enb uONN sul oUN,p sey ep snjd ue snjd ap Jom e Nusa 
sins ua,f anb sored ayono] ke] Ans Ja}sai & [PU Np reine ,f “soUaNJUT 2))99 E JadUOUAL sTeA al 
AND 191891 JAAP }S9,D ‘S9SOYD So] JIIONEUIe P ‘Sotia}SAS$ Sap JAaBULYO ap ‘Sasoyp SO] MOA ap 
uOSEY Ing] JasueYD ap suas sap Japensied nd te,f ‘[PUI JUsTeUINO} sasoyp say anb stesuad 
af anbs1o] Itueasejut nd 1P,f ‘sauuetpeued S99104 Sa suep assed as mb 29 Ins aouenqqur 
auIP]I99 9UN J9dJoxd9 Inod sorjqnd sajduros 
Sop 9IpU9I op JIOANOd 93] jo uorsensiod 
P| JOSIIN,P aseftAtid af no te.f ‘JauUOTssajoid 


ueId 2[ IMs eIOIJIP ISSNE vias 29 siey 


‘dnoonesq SI0p mo] 
af ‘SAUUSIPEULI SIdIOJ So] IOIOIOUIE,P IN 2] 
suep 9nedo[ ap dANoid rey JUO Jo aYDeTaI sues 
9[[RAPIH JUO mb Jo nusynos }UO,W IND neaing 
Np sonsa[[Oo Soul ap re1amMuuUs,uI af ‘jauuosied 
uejd 93] Ing ‘low mod a[HI}JIP uoNIsuen 
aun PIS 9D “SIA PW ap JUPJIOdUT anideyo un 
au) of ‘sue jdes ap said juepuad gifreaen 
te,{ no nesing ea eyinb of no juouow ny 


SaSOY) Sap 
$.1NOJ 3] lasUDYI D SUD 1d9S 


UHEIA] 21PUY7,p 26essah 


sauualpeue2 $S22104 Ja ajeuoljeu asuajaq - uewuspnqwuO 


S002 e 


jenuue yioddey 


yood 


AbIUIJ ereqieg 


‘suoneiadO sap e[PISU98 201N9091P PT 


‘AUTETISOUT STR ‘2JUPJIOX9 2POLO 2}J99 ap BuO] Ne jno} sfqeyInba 
}so sauuosiod sa] ims Joeduil.| anb Joimsse,s ap jo aysn{ JUsWaeN UN moAnowOd 
ap ‘UoNde}01d ap sUIsTUPDAU JUPIOdUE UN 21)9,P PISNUHUOD UeUISpNquICO,| : 2[[IUP] 
Ins] 19 OA S9P 19 NON Np SaIQUOU so] JoINssel XN9A af ‘2IILIP] PS IMs Ja aUUOSIEd 
anbeyp IMs Issne JUOIANIJUL SI] ‘SPIE89 Sap UdIq PE SAMATIOP SIN] Jo DA SO] IOULIOJSUEI] 
JUOIPIAOP SJUSUIOBUEUD sad ‘asuajap ke, 9p gIneuNUUIOD eT Imod syuaWaSueYd 
Sa[qe]H9A ap Joyiodde ye1Asp aouue oureysoid ey ‘snjd oq ‘aurstumdo ja 9uqe} 
29AP ePpeURD NP JUSUISUJIANOS Np 9SU9J9P ap anbuyyod PJ ap usurexa ureyooid a] 
Jo 9SU9J9( EI ap JOfeU-}e}9,p JOY NEIANOU Np SSUUSIPEUPI S99104 Sap UONPIOIAUE, P 
anbyiyod ey juarefoaanue 54 Sap 19 NGW NP Saiquou Sa] SNO} ‘SQ0Z-POOZ 221910X0,] 


9p Nios ny ‘UONISUPI] op 2pouod oUIe{d Us Juouwee89 JUOS SaUUaTPeURD $9d104 Sd] 


USAR | SUPP SIP SOUPITOAINS EP] ap UOTeIOT[aUIe [| Nod ajsnqo1 uejd un, nb tsure 
9SU9J9P EI IP 9INEUNWIWOD EI IP SOUWIUIa} Sop Jo SOUIWUOY Sap aIA ap ayyenb PJ Jo1oFaue 
e SUIUH9)9P 182 IND 21107 adinbg oun IN] ALP asstey [I ‘Ulfeydso,] ap ja 2AN9A PJ ap 
IN9SU9J9P ‘2PI[OS UPWISPNQUO,[ ep Neeing UN poid Ins stw IIOAE INOd Jo aJ[IUIE] Ma] 
19 Od Sep 19 NOM NP S2IqQuU Sa] JURYONO) Sae[qoid se] ins sinajooloid sa] 1enbe1q 
ap g}oedeo es nod nuuodal JIP]9 ULIPW ‘WI SUUOSIOd S2S$N2IQUIOU ap IA PT 2U9NO] e 
19 Od SPP 19 NCW NP 2INEUNUIUO) PE] SUPP I[Iqg[epUT a}UTaIduIa ouUN 28SIP] E ULIEW ‘W 


‘SAUUSIPEUEI $99104 SAP jo 2[PUONEU 9SU9J9( PJ 2P UEWSPNQUIO JorWeId ap ann Y 


‘JuaAIns mb sased 
So] SUPP UP ‘AN op jJiPdop ap asessour 
2[ ZIIANON SNOA ‘ONHPJUO,] ep sduTAOId 
P| ap URUISPNQUIC,| IUSA9P 9p Ue DJ Sep jo 
NON np uewspnquo,p 9}sod uos yereyinb 
ulleW aipuy ‘A onb oaiquisdap ua sudde 
suoAe snou Jed ‘UOHISUPI) ap 2porod oun 
snou Inod 9}9 JUouo[P89 P [] “UPWSpNquIg,| 
op nesing ef Imod jJnonpoid jJUuswewenxe 
919 P 991919X9 JOIUIOP 97 ‘onbrurg}shs jo 
a[qeIMpP JUSWYBUEUS UN 2IMPUIP jsa mb 29 
Inod Juswe[esa SIPW ‘S[ONPIAIPUI SaWe[qoid 
9p UONNIOSAI P| E We e IND 29 Ua Jueurepnes 
uoU ‘JU2P9a99Id SUPS S9JISSN9I SAP daJoI I] 


‘Tor.nbsnl soyuaseid suofe snou anb simarjeu 


sop un] so Jenuue Jiodder juasoid 27 


gje4auab 821112811p e] ap abessajy 


LOLO-SOSD, 


S}REGID SEDIIMES 4ÿ9q Jed anbisiye UoDa11q 8-ve/89-c99-0 SO0Z-0ZG NSSI 
foo CCC CRC ORNE LEE sasuedap sap asewiwos : 1s1bueuy poddey : ||| axeuuy 
[PCR REP ORIIND OLD EEE OAC seduepusa} je sejzuenbau snjd se] sejuiejq : || exauuy 
DS eee. SO1JOU Sa ISSNE JUOS S8}ISSN81 SOA : | SXOUUY 
OS ete eee eee UOIDEON9Y — auIP E OW 130A Zane SNON 
DU eee esse. uewspnquO,] ep ANSUUOU,P SUOUSN 
ic eva ES RAT LOU UBLUSPNQUUC,,| EP jeuuosied np [euuoissajoid jueuieuuonsape4y 
Zp RE UE AA AN eee tales Z e Y ep aquie|d anon ap uewauiweyD 
(pp Pte tee oa a eS ee aes UBLUSPNQUIC,| AP JEUNSUOS SJILUOT 
area eb Re nee ueuspnquO,| 2p ajeloeds uonueaaqui p edinbz 
a eh ea ce ieee ie geet soje19ua6 sejenbuz 
pT et ne ooh te en do lens y 
aT oa eC a rca Ok yet  « suoneiedo 
D ae en 8 eee A yet S odinbe 
GE CU ess ose soe ene e lee neaing np joins ny 
Gea Weis ARE Ne mae OJ Sep JUusuajni9e1 ep ewuays{s a] ins enbiuueysÂs sjenbuz 
OCR ojody uoneisdo, juepued 54 sep ayje,p Sunes sep aysnful juewuiene] 
ajeueueuuouIAUS UONIsOdx3 


££ ‘‘’ [euuoneisdo ssoys ne sai] souusheunen sep D4 se] 1ed jUeWu8}I21} NP IAINS 
CE ‘ressens seeds GG iG oo Se Cher occ sanod ua xneaedy 
o¢ sin Ro nt ele ele ies on iris ele ialiof a’ es ere ai ole. 2e ets Nes 4 3 600 a1dwoo sed So, INIA 


8Z ‘‘ eAei6 sinssejq aun ins 8jenbue,p UOISsILWOD e| BP 181SS0p np ueuuexz 


CA est ee eerste at lene teee eae Jepjos un aquuoy pueno 
IC a gine inca 0 ee Re Races uosiew e| e suoijesado sap area} ng 
ya es ee ne ee ac xneeds suoddey 
A 94 sep sjeuB sep lueweBei ep 
awasks Np JusWasseipal a] suep senbituazs{s spiezey 
APE CT DER" UISUDETON] UeISHYD 21d9 np janjyedied jequio 27 
LINE RU re EEE senbiulyo sjuebe,p siesse se] jueuIS2u0 sajuie|4 
: 811OYSIU,| INS aye Buy 
OID AT Seg Oe ee Dr SEE SEPI|EAU! SEP Ja Sassa|q sep JUsWA}Ie1} 27 
eye gs ar Fee tar ie PRR erm ae es aME ONT ena inof e sasiyy 
Net ee ee ae ae sanbiBojouype} suoneloljewiy 
airy ara eer SJUB}EQWOD SUSIDUE SEP UBLUSONQUUO UN }N8A UG 


EL °° * suds} snou anb suode se] Jabeved : iiuene | inod anoeoid aysoiddy 


Oana a tar à (ueysiueyByy) |NOgey e ueuspnquO SP eUSIA 

Ae ea certains... ee pee ee nee. 

DR ee. | SU eee et ene eauue De 
Pe ie ee i ees St eee ene nan 
L ECR ORO Etat Ts ae eee es 0 0 oo 4e + es + + + 0 + + + = CO ajesoueb 82112811 el ap oBesse 


so1aljelu Sep e]qel 


‘2820-766 (€19) Ne s[e1aUes UONEUTOJUI P oUsIT o110U zajedde no 
ed" [IUT URUISpnNquio :JOUPIJU] 
P9'98"S9910J UPUISpnquio MMM//:d}Y :J9U19}U] 
: SOJUPAINS SassoIpe xNe OM Seals SOU 
Z9J[NSUO9 ‘ULLUISpNquIO,| ap Nesing np joins ne sjueueuslosuar sadure snjd ap nog 


‘SNOA-Z9PU9I 21pPUSId ap 2PUPUIUIO9D8I sa [] ‘22A1d 


uoHeyNSUOD aun.p INA Ud UPUSPNAUO,[ 2P NP9SIN AIJOU E SNOA-ZA]U9SIIX e 


‘2989]01d 21d099[9] aun,p IOAU,] 


Ins UONPULIOJUT,| 2P ItUe}qo INOd 2820-766 (€19) 2 Seed ‘2pYb IZb ZZ8 I 
ne stelj SUPS NO ZOTE-766 (€19) Ne Inatdodegjea} Jed snou daae ZanbruNUIUIOD e 


UNS dIM (oOHeIUO) emeno 
98P]9 ,7I ‘AJ[EOAW ANI ‘OOL 
ueulspnquig,| sp neaing 
: SJUPAINS 9SS91PE,[ E ‘a}UTe[d 210A JUPU9SJNOS JUBUINDOP 
An0} onb ISUIP ‘UOHENIS 21J0A JUPALH99P de] UN IIUSAIEA SNOU-SONEA e 
‘Tronsoe | e osodord un 
e zajied 19 (979€-878 888 I) NVIWGNA-88-88-I NE SIPIJ sues SNOU-ZOUOUdHOL e 
‘Jad Sep 18 NON np sineunururos 
PT op Saiquou So mod jdes ims sinof jdes ‘pz Ins Sainou PZ S299P,] Jo 
AJPQUIPIJUO) PJ JI0199P IIL|NULIOJ 9] ‘UPUWISPNUO,] sp NP9INg Ne JUIUIa}IeIIP 
sandal JUOS anbiuoNdeJ9 910A Jed SoSIWISUPI] SaJuIPId say “ueWIspnquiC,| ep 


M SIS 9] INS 9[QISS299e JUPU9JUIEU }S9 JAN}UIpyUuoI aJUIE]A op 2IIPINUIIO] UN e 


: UPUISPNQUO,] 2P NP9ING 8] 21pUIO( ap suodey simatsnyd e A II 


91pulof snou }USWWWO7) 


‘JusWEYIeJap uN,p 

no assueyda uN.p oajins eT E Oy sat inod JUEI[IPAPI] auuosiad aun e 
:SNSS9P-19 IPUUONUSU IUUOSIEd 2]NO0] op 2]PIPAUIUI S|IWILJ E] ap 2IQUIUI UN e 
‘2IQUSU IIU2A9P Inod a[njsod juede auuosied aun e 

soyqndesed InaJ99s np gAojdwe-xe un no 240[dW9 un e 

‘NON np 9Aojdure-xe un no janqoe aAoydura un e 

‘S]OPPI SAP AIQUIDUI-x9 UN NO Janj}oe IIqUIOUI UN e 

‘Od Sep sIqUIgUI-x9 UN NO Janjoe 2IQUIOUI UN e 


: OF xne NO NON Ne I] JUSUa}DaIIP }S9 UONsanb eT anbs1o] 


ueuispnqwg,| e ajureyd Joj1iod Jusaned snossap-l0 saguUONUeU SauUOSiad sa] Sa)NOI, 


‘Sa[qeiNp jo Soyjanuesqns SUOTPIOTQUE sap Joyodde e ajsisuod surnyn yndefqoq 
‘jens 99 e syodde1 sop atjqnd I] ‘eouajaduiod es ap jueasjal sauuosiad saqne,p 
19 Od Sop 19 NAW np sgo[dwia sap jo SaIqUISUI Sap 219 UdIq a] JURYINO) suoNsanb 
Sa] Ins sjgnbue ae} ynad uewspnqui¢d,| ‘NO Ug ‘SJUEJSIXS SINO921 xne Ja apre,p 
SOUISIUPIQU XNE Japgooe PE ‘SUOrPANI9091d sap no sajure[d sap juo mb ‘sierpnonied sa] 
ISPIE,P aor Inod e I] DA Sap 19 NON NP SIIAD Sa] Jo SaIIEJIIUI say nod uoneonpa,p 
}9 UOHJUSO,P ‘UOTPULIOQUI,P 2J9911P 29N0$S UN jso UPUISPNQUO,] 2P neeing 27 

‘Q[PUONLU 9SU9J9( EI IP ANSIUIU NP JUIWIIJIOIIP 2AQ[0I [I ‘SamreuuONsas 
Sop 19 JUSUTSPUPUUOD ap SUIPU9 EI ap JUPPUAdYPU] (DA) SaUUSIPEUEI S99104 Sap ja 
(NON) efPuoneu ssusjaq EI ap AIISIUIU Ne S9ANE[OI SUONSOND sap suep ajeniedur 


Jo alnou anJed auuw09 Ji8e Ja sajute[d ap J0d9p a] saide ajgnbue Wey uewspnquO 


JepueN 


Aejul4 esequeg 


suoneiodO sap ajeiauab 251n2811q 


“UOITISPISUOD ayneY 

eu ap uolsseidxa,| ‘asIUI| 8] INaisUO|\| 1821Be ze/|INeA 

"GOOT Sie HOS “291918X8,] 8 Ul} e| 18 HOOT [HAC,P 1nqep 

8] 2AU® neeing np saANde sep nduede un aqueseid yoddei 24 
"SOUNLUWWOD Sap siqueYD e| e 

uonequesoid es 8p ANA Ua seuuslpeues $ed/04 Sep je ejeuoneu 
asuajeq e| ap 218JSIUIU Np UeWSpnquO,| 8p Neaing 8] inod 
aguue 93189 ap jenuue poddei 9] 1aquesaid snoa ap sisiejd 9} 1e,f 


‘SIYSIUIA] | INSISUO|A| 


#7 ar 2? 4940 % | 
GF (ea Va 

{ 4 ZO WLM (oHeUO) emenO 
E Bb e¢ wr à Ag |euojoD apeuswoid ‘191 | 
ra il L ; | 

}g PION no] ‘o6eze we] 

rd soyee4 ‘y ebioey uebw np BdIf|PF 

Cu ejeuoneu asuajeg e| ap [eiousf JalUeNnD 


ajeuoijeU asusjeq e| ap SASIUNA 


WEYeIS WII! 2[qe1ouoU; 


G00 UNE 


SauUaIPeUkd S8910419 À S9910 URIPEUEY pue 
ajPUOlEU asugjaq | 29U9/9{ jeuonen 


FER GA + TERRES TENTE F 
+ Arai HAE 


ue 


spnquO 


Prog 


RESOLVED 


Ombudsman 


National Defence Défense nationale 
and Canadian Forces et Forces canadiennes 


Canada 


id nee | 
PAGE 


AI 
DE 
Hal 
a die, 
HAN 


Mic 
IA CRC en 
HI a pal 
i Al AE 
dit 


TU 
DE 


sa 
LP 


uA 
RAY 


melee 
Ha 
aie 


ule 
nay 


CBOE na 


ARTE, 


